Endorsement of “COVID-19 Extension”
[ COVID-19 iE{R{RPE | Z#t7E

TravellerShield Annual Travel Insurance has been amended to address certain
situations pertaining to COVID-19. This endorsement addresses what an Insured
Person is and is not covered for under the “COVID-19 Extension”.

This endorsement will attach to and form part of the Insured Person’s policy and
is subject to all the terms, conditions and exclusions of the policy except as they are
specifically modified by this endorsement.

“COVID-19 Extension”:

If an Insured Person incurs losses arising from being diagnosed with COVID-19
during the Period of Insurance, The Company will extend to cover the benefits
up to the Sum Insured as stated in the “COVID-19 Extention - Schedule of
Benefits (Annual Travel Plan)” below and in accordance with the “TERMS AND
CONDITIONS OF THIS ENDORSEMENT”.

“COVID-19 Extension” - Schedule of Benefits (Annual Travel Plan)

B. Medical Expenses
Medical Expenses

() (Insured Person aged Sum 1.000.000 | 600.000
below 70 on the first Insured ’ ’ ’
day of that Journey)
Medical Expenses
(Insured Person aged Sum
70 or above on theg first Insured |909:000 300,000
day of that Journey)

@ Hospital Cash ISI‘lllSrEI‘e q |5000 3,000
Daily maximum Sum

(@) amount for Hospital 1 500 300
Cash nsured

Subject to terms and conditions detailed in “Section B Medical Expenses” under the
main policy.

Chubb Assistance —
C. 24-Hour Worldwide
Assistance Services

Maximum Amount for

Section (C) - Chubb Sum 2,000,000 |2,000,000
. Insured
Assistance
Emergency Medical
. Sum
(a) Evacuation and/or 2,000,000 2,000,000
. L. Insured
Repatriation
Return of Mortal Sum
(b) Remains Insured 500,000 500,000

Subject to terms and conditions detailed in “Section C - Chubb Assistance — 24-
Hour Worldwide Assistance Services” under the main policy.
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D Trip Cancellation
: and Curtailment
Maximum Amount for
Section (D) — Trip Sum
Cancellation and Insured |3999° 20,000
Curtailment
(a) Trip Cancellation Isr?srﬁre 4 |30,000 20,000
(b) Trip Curtailment ISI’I:SIIIII‘G 4 |30,000 20,000
Subject to terms and conditions detailed below in “Section D Trip Cancellation and
Curtailment (applicable to “COVID-19 Extension” only under this endorsement.

The above Sum Insured of applicable benefit sections under “COVID-19
Extension” shall be deducted from the Sum Insured of the relevant benefit section
under “Part I Schedule of Benefits (Annual Travel Plan)” of the main policy of
TravellerShield Annual Travel Insurance. The maximum amount payable under
each benefit of this policy remains unchanged.

“TERMS AND CONDITIONS OF THIS ENDORSEMENT”

Definition of Words under “COVID-19 Extension”:
1. COVID-19 means the Coronavirus Disease 2019 (or any mutation or variation
thereof).

Section D Trip Cancellation and Curtailment (applicable to “COVID-19
Extension” only):

(a) Trip Cancellation

If after the Commencement Date, in the event of:

6))] The sudden and unexpected death due to COVID-19, or diagnosis of
COVID-19 of an Insured Person, an Immediate Family Member or
Insured Person’s fiancé (fiancée) occurring within fifteen (15) days prior to
the date the Journey is scheduled to begin; or

(ii) The unexpected compulsory quarantine of an Insured Person due to
COVID-19 beginning after the Commencement Date as specified in the
Policy Schedule and continuing within fifteen (15) days prior to the date the
Journey is scheduled to begin,
resulting in cancellation of the Journey, The Company will reimburse, up
to the Sum Insured stated in Section D(a) of “COVID-19 Extention”-
Schedule of Benefits (Annual Travel Plan)” under this endorsement, the
Insured Person’s loss of transportation and/or accommodation expenses
paid in advance and forfeited, which are not recoverable from any other
source.

(b) Trip Curtailment

In the event that a Journey is curtailed because an Insured Person must return

directly to Hong Kong as a result of the occurrence of the following event(s) during

the Journey:

1) The sudden and unexpected death due to COVID-19, or diagnosis of
COVID-19 of an Insured Person, an Immediate Family Member or
Insured Person’s fiancé (fiancée); or
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(ii) The unexpected compulsory quarantine of an Insured Person due to
COVID-19,
The Company will reimburse either the Insured Person’s unused
transportation and/or accommodation deposits paid or the payment for
which the Insured Person is legally obliged to pay and which is not
recoverable from any other source, up to the Sum Insured stated in Section
D(b) of “COVID-19 Extention”- Schedule of Benefits (Annual Travel Plan)”
under this endorsement .

Special Condition applicable to “COVID-19 Extension”:

1. “COVID-19 Extension” does not apply to any cruise journey. The Company will
not cover any losses arising from directly or indirectly, relating to or in any way
connected to any cruise journey taken by an Insured Person, an Immediate
Family Member or Insured Person’s fiancé (fiancée).

Except as specified above, all other benefits under TravellerShield Annual Travel
Insurance does not cover and the Company will not (under any sections) pay for
claims of any kind directly or indirectly arising from, relating to or in any way
connected with COVID-19 and/or its outbreak.
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In consideration of the payment of a premium to The Company and subject to the terms and conditions of this policy, The
Company agrees to provide cover in the manner and to the extent set out in this policy.

Please Read This Policy
If this policy contains incorrect information, please return it to The Company immediately for correction.

Part I — Schedule of Benefits (Annual Travel Plan)

A. Personal Accident
(a) Accident whilst travelling on a Public Sum Insured 3,000,000 1,000,000
Conveyance/sustained an armed robbery
(Insured Person aged between 18 to 70 on
the first day of that Journey)
Accident whilst travelling on a Public Sum Insured 1,500,000 500,000
Conveyance/sustained an armed robbery
(Insured Person aged below 18 or above 70
on the first day of that Journey)
) Other Accident (Insured Person aged Sum Insured 1,500,000 500,000
between 18 to 70 on the first day of that
Journey)
Other Accident (Insured Person aged below | Sum Insured 750,000 250,000
18 or above 70 on the first day of that
Journey)
B. Medical Expenses
(a) Medical Expenses (Insured Person aged Sum Insured 1,000,000 600,000
below 70 on the first day of that Journey)
Medical Expenses (Insured Person aged 70 Sum Insured 500,000 300,000
or above on the first day of that Journey)
(b) Follow-up Medical Expenses
Maximum Sum Insured for Follow-up Sum Insured 100,000 100,000
Medical Expenses
b)) Maximum amount for Chinese Medicine Sum Insured 1,500 1,500
Practitioner
(b)(ii) Daily maximum amount for Chinese Sum Insured 150 150
Medicine Practitioner
(c) Trauma Counselling Sum Insured 20,000 20,000
(©)(@d) Daily maximum amount for Trauma Sum Insured 1,000 1,000
Counselling
(d Hospital Cash Sum Insured 5,000 3,000
(d)(®D) Daily maximum amount for Hospital Cash Sum Insured 500 300
(e) Hotel Accommodation for Convalescence Sum Insured 6,000 4,000
(69) Hospital Interpreter Services Sum Insured 4,000 4,000
C. Chubb Assistance — 24-Hour
Worldwide Assistance Services
Maximum Sum Insured for Section C Sum Insured Unlimited Unlimited
Chubb Assistance
(a) Emergency Medical Evacuation and/or Sum Insured Unlimited Unlimited
Repatriation
(b) Return of Mortal Remains Sum Insured Unlimited Unlimited
(c) Compassionate Visit Sum Insured 30,000 20,000
(@) Daily maximum amount for accommodation 1,200 1,200
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(d) Child Escort Sum Insured 30,000 20,000
(e) Chubb Assistance — 24 Hour Telephone Applicable Applicable
Hotline And Referral Services
D. Trip Cancellation and Curtailment
Maximum Amount for Section (D) — Trip Sum Insured 30,000 20,000
Cancellation and Curtailment
(a) Trip Cancellation Sum Insured 30,000 20,000
(b) Trip Curtailment Sum Insured 30,000 20,000
(@) Black Alert Extension — Administration 300 300
charge for trip cancellation
(e)(ii) Black Alert Extension — Accommodation 1,000 1,000
allowance for trip curtailment
(d)(@) | Red Alert Extension — Administration 150 150
charge for trip cancellation
(d)(i1) | Red Alert Extension — Accommodation 500 500
allowance for trip curtailment
(e) Special Occasion Interruption Extension 2,000 1,000
® Employee Replacement Sum Insured 20,000 10,000
E. Travel Delay and Missed Departure
(a) Travel Delay Sum Insured 3,500 2,000
(a)(@) Travel Delay Cash Benefit
(a)(i-a) | Cash Benefit for the first period of delay First 4 hour period of | 150 150
delay
(a)(i-b) | Cash Benefit for the subsequent period of Each 8 hour period 250 250
delay of delay
(a)(ii)) | Maximum amount for additional 3,500 Not applicable
accommodation or transportation expenses
after 10 hours delay
) Missed Departure Sum Insured 12,000 6,000
(b)(1) Additional Accommodation Extension 5,000 2,500
(c) Loss of Passport Sum Insured 4,000 2,000
(d Hijack Extension Sum Insured 2,500 Not applicable
()] Hijack Extension daily benefit 500 Not applicable
F. Personal Baggage and Personal
Money
(a) Personal Property
Maximum amount Sum Insured 25,000 15,000
(a)(@) Maximum amount for each item/set/pair of 3,000 3,000
Personal Property
(a)(ii) Maximum amount for Valuables and Sports 10,000 5,000
Equipment
d) Baggage Delay At least 8 hour 2,000 1,500
period of delay
(0 Business Documents or Samples Sum Insured 2,500 1,500
(©)(@d) Maximum amount for each item/set/pair of 1,000 1,000
Business Documents or Samples
(d Personal Money and Personal Documents Sum Insured 3,000 1,500
(e) Excess per event under Section F (except for 200 200
F(b) Baggage Delay)
G. Personal Liability Sum Insured 2,500,000 1,500,000
H. Rental Vehicle Excess Sum Insured 5,000 5,000
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L. Home Contents Cover Sum Insured 20,000 10,000

J. Credit Card Protection Sum Insured 10,000 5,000

Part II — Definition of Words

The following defined terms shall have the meaning set out as follows in this policy:

1.
2.

oo

10.
11.

12.
13.

14.

Accident or Accidental means a sudden, unforeseen and unexpected event happening by chance.
Chubb Assistance or Authorised Assistance Service Provider means the independent service provider appointed by
The Company to provide outside Hong Kong assistance services to Insured Persons.
Black Alert means the travel black alert issued by the Security Bureau of the Hong Kong Government under the Outbound
Travel Alert (OTA) System. This definition may be changed by The Company from time to time based on changes to the
OTA System communicated by the Security Bureau of the Hong Kong Government.
Bodily Injury means physical injury caused solely and independently by an Accident and sustained during a Journey.
Cash means cash or travellers cheques belonging to an Insured Person taken by an Insured Person on the Journey.
Child/Children means (Applicable to Family Plan only) the unmarried dependent child or children of the Insured Person
(including step or legally adopted child(ren) or child(ren) under the Insured Person’s legal guardianship) who is/are:
(a) residing in Hong Kong and primarily dependent on the Insured Person for maintenance and financial support during
the Period of Insurance; and
(b) below eighteen (18) years of age on the Commencement Date and upon any Renewal Date of this policy.
Chinese Medicine Practitioner means a person other than an Insured Person or an Immediate Family Member
who is duly registered as a Chinese medicine practitioner according to the Chinese Medicine Ordinance (Cap. 549).
Commencement Date means the date The Company agrees to provide insurance under the policy and which is shown
on the Policy Schedule.
Confinement or Confined means a continuous period of necessary confinement in a Hospital as a Resident Inpatient
for which the Hospital makes a charge for room and board.
Excess means the amount of money the Insured Person is liable for before the benefit payable under this policy.
Hospital means a legally constituted establishment operated and licensed pursuant to the laws of the country in which it is
located and which meets all of the following requirements:
(a) Operates primarily for the reception and medical care and treatment of sick, ailing or injured persons on a Resident
Inpatient basis; and
(b) Admits a Resident Inpatient only under the supervision of one or more Physicians, at least one of whom is available
for consultation at all times; and
(c) Maintains organised facilities for medical diagnosis and treatment of Resident Inpatients and provides (where
appropriate) facilities for major surgery within the confines of the establishment or in facilities controlled by the
establishment; and
(d) Provides full-time nursing service by and under the supervision of a staff or nurses; and
(e) Has an on-duty staff of at least one Physician and one qualified nurse at all times; and
() “Hospital” shall not include the following:
e a mental institution, an institution operating primarily for the treatment of psychiatric or psychological disease
including sub-normality or the psychiatric department of a hospital;
e aplace for the aged, a rest home or a place for drug addicts or alcoholics;
e ahealth hydro or nature cure clinic, a nursing or convalescent home, a special unit of a hospital used primarily as a
place for drug addicts or alcoholics or as a nursing, convalescent, rehabilitation, extended-care facility or rest home.
Hong Kong means the Hong Kong Special Administrative Region of the People’s Republic of China.
Household Contents means valuable property, money, Household Improvements, furniture, furnishings, home
appliances, household and personal effects belonging to the Insured Person or his/her family members.
Household Improvement means improvements and betterment on landlord’s fixtures and fittings made by an Insured
Person within the Insured Person’s home.
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15.

16.

17.

18.

19.

20.

21.

22,

23.

24.

25.

26.

Immediate Family Member means an Insured Person’s spouse, parents, parents-in-law, grandparents, children,

siblings, grandchildren, legally adopted chilren or legal guardians.

Insured Person means the person or persons named in the Policy Schedule or subsequent endorsement(s) (if any), who

is under seventy-six (76) years of age on the Commencement Date and upon any Renewal Date; and shall be the holder

of valid Hong Kong Identity Card during the Period of Insurance.

Journey means any return overseas trip made to a destination outside Hong Kong by the Insured Person, beginning

and ending in Hong Kong during the Period of Insurance subject to the Journey Duration.

Journey Duration means in relation to:

(a) Section D(a) - Trip Cancellation of this policy only, the period beginning on the Commencement Date; or

(b) all other Sections of this policy, the period beginning at the time at which an Insured Person commences his or her
travel from home or workplace in Hong Kong directly to the Hong Kong immigration control point to embark on a
Journey; and

(c) all other sections of this policy, the period ending at the earliest of either: (i) ninety (90) days after an Insured Person’s
departure from Hong Kong to embark on a Journey (inclusive of the date of departure), or (ii) three (3) hours after
an Insured Person has passed through Hong Kong immigration control point on their return to Hong Kong; or (iii)
the end of the Period of Insurance.

Medical Expenses means all Usual, Reasonable and Customary Medical Expenses necessarily incurred by an

Insured Person as a result of Bodily Injury sustained or Sickness contracted, for Confinement, surgical, medical,

emergency dental treatment (as a result of Bodily Injury only) or other diagnostic or remedial treatment given or prescribed

by a Physician, including employment of a nurse, x-ray examination or the use of an ambulance as the result of an
emergency.

Period of Insurance means the period to which this insurance applies and for which premium has been paid or has been

agreed to be paid starting from the Commencement Date or the latest Renewal Date, for one calendar year. If the

premium is paid continuously then, unless The Company advises prior to the Renewal Date that The Company will not
be renewing or will be amending the coverage, a policy with the same terms and conditions automatically comes into existence
for one (1) year from the Renewal Date. However, if this policy is cancelled or otherwise terminated, the Period of

Insurance will be from the Commencement Date or Renewal Date whichever is the later up to and including the date

of cancellation or termination.

Permanent means:

(a) Inrelation to one or both limbs, loss of use lasting twelve (12) consecutive months from the date of Accident and being
beyond hope of improvement or remedy by surgical or other treatment at the expiry of that period, or loss by physical
separation at or above the wrist or ankle joint during the same period; or

(b) Inrelation to any other type of loss, being beyond hope of improvement or remedy by surgical or other treatment at the
end of twelve (12) consecutive months from the date of Accident.

Permanent Total Disability means disablement that results solely, directly or independently of all other causes from
Bodily Injury and which occurs within one hundred eighty (180) days of the Accident in which such Bodily Injury was
sustained, which, having lasted for a continuous and uninterrupted period of at least twelve (12) consecutive months, will, in
all probability, entirely prevent the Insured Person from attending to any kind of employment, business, profession or
occupation.
Personal Property means personal baggage taken or owned by an Insured Person during Journey. Personal Property
does not include 1. documents and samples, 2.jewellery, furs, gold and silver articles, watches, radios, binoculars, that is/are
not being worn or carried by the Insured Person at the time of loss or demage, 3. money, 4. household goods and anything
shipped as freight, 5. items used in connection with Insured Person’s employment or occupation, 6. any pager, mobile
phone, tablet computer or portable telecommunication equipment or any of its accessories including sim card or digital
stortage card and the like, 7. contact lenses, 8. dentures or prostheses, 9. bonds, negotiable instruments or securities, 10. any
brittle or fragile items, and 11. food and beverage.

Physician means a person other than an Insured Person or an Immediate Family Member who is a qualified western

medical practitioner licensed by the competent medical authorities of the jurisdiction in which treatment is provided and

who, in providing treatment, practices within the scope of his or her licensing and training.

Policy Schedule means the schedule which The Company shall send to the Policyholder at the commencement of this

policy, which sets out the Sum Insured for each Insured Person under this policy and which may be amended or replaced

by The Company from time to time.

Policyholder means the owner of this policy named on the Policy Schedule, who is either: (a) eighteen (18) years of age

or above and under seventy-six (76) years of age on the Commencement Date and upon any Renewal Date; and such

person shall be the holder of valid Hong Kong Identity Card during the Period of Insurance; Or (b) an organisation
incorporated or registered in Hong Kong and such incorporation or registration shall be valid and effective under the laws of

Hong Kong during the Period of Insurance.
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27.

28.
20.

30.

31.

32.

33-

34.
35.

36.
37.

38.

39-

40.

41.
42.

43.
44.

45.

Pre-existing Medical Condition means any sickness or injury of which at the date of this policy application, an Insured

Person, Immediate Family Member, or Insured Person’s fiancé (fiancée) presented signs or symptoms, or for which,

in the same period, an Insured Person, Immediate Family Member, or Insured Person’s fiancé (fiancée) sought or

received (or ought reasonably to have sought or received) medical treatment, consultation, prescribed drugs, advice or

diagnosis by a Physician.

Principal Home means an Insured Person’s primary place of residence in Hong Kong.

Public Conveyance means any mechanically propelled carrier operated by a company or an individual licensed to carry

passengers on scheduled route/itinerary.

Resident Inpatient means an Insured Person whose Confinement as a resident bed patient is necessary for the medical

care, diagnosis and treatment of Bodily Injury or Sickness and not merely for any form of nursing, convalescence,

rehabilitation, rest or extended-care.

Red Alert means the travel red alert issued by the Security Bureau of the Hong Kong Government under the Outbound

Travel Alert (OTA) System. This definition may be changed by The Company from time to time based on changes to the

OTA System communicated by the Security Bureau of the Hong Kong Government.

Rental Vehicle means a non-commercial inland vehicle (except motorcycle) rented or hired from a licensed motor vehicle

rental/hire company for the sole purpose of carrying an Insured Person on public roadways, including campervan.

Riot means the act of a group of people that disturb the public peace (whether in connection with a Strike or lock-out or

not) and the action of any lawfully constituted governmental authority in suppressing or attempting to suppress any such

disturbance or in minimizing the consequences of such disturbance.

Renewal Date means the date exactly twelve (12) calendar months after the Commencement Date and the same date in

each consecutive year thereafter.

Schedule of Benefits means the schedule of benefits in Part I of this policy.

Sickness means illness or disease commencing during the Journey.

Special Occasion means visiting or attending, as a spectator, a theme park, museum, musical or sporting event or

competition which is open to the general public, opera, theatre, musical performance or concert.

Sports Equipment means golf equipment, skiing equipment and diving equipment as defined below:

e  Golf equipment refers to the following specialist equipment used for golf: golf clubs, golf bag, clubhead cover, golf
gloves and the golf shoes.

e Diving equipment refers to the following specialist equipment used for scuba diving: buoyancy control device (BCD),
regulator, cylinder, dive computer, dive mask, snorkel, fins, scuba booties, scuba gloves and wet suit.

. Skiing equipment refers to the following specialist equipment used for skiing: skis, poles, ski boots, ski gloves, snowboard,

snowboard boots and helmet.
Spouse means (Applicable to Family Plan only) the Insured Person’s legally married spouse named on the Policy
Schedule, who is eighteen (18) years of age or above and under seventy-six (76) years of age on the Commencement Date
and upon any Renewal Date; and who is the holder of valid Hong Kong Identity Card during the Period of Insurance.
Strike means the wilful act of any striker or locked-out worker done in furtherance of a strike or in resistance to a lock-out
or the action of any lawfully constituted authority in preventing or attempting to prevent any such act or in minimizing the
consequences of any such act.
Sum Insured means, in relation to each benefit available to an Insured Person under this policy, the maximum amount
per Journey listed in the Schedule of Benefits or any endorsement(s) corresponding to that benefit.
The Company means Chubb Insurance Hong Kong Limited.
Travel Companion means a person who accompanies an Insured Person for the entire Journey.
Usual, Reasonable and Customary Medical Expenses means charges for treatment, supplies or medical services
medically necessary to treat an Insured Person’s condition and which do not exceed the usual level of charges for similar
treatment, supplies or medical services in the locality where the charges are incurred. Charges that would not have been made
if no insurance existed are excluded from this definition.
Valuables means jewellery, furs, gold and silver articles, watches, radios, binoculars, cameras and audio/video equipment.

Part III — Description of Cover

Section A — Personal Accident

(a) Accident whilst travelling on a Public Conveyance or sustained an armed robbery:

If an Insured Person who is eighteen (18) up to and including seventy (70) years of age on the first day of that Journey
sustains Bodily Injury while (i) travelling as a fare-paying passenger on board a Public Conveyance or a private car; or
(ii) being an innocent victim in any armed robbery or attempted armed robbery, as a direct and unavoidable result, suffers
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(b)

within twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay the
percentage stated for that type of loss in the Loss Table in this Section A of the Sum Insured stated in Section A(a) of the
Schedule of Benefits.

Otherwise, if an Insured Person who is under eighteen (18) years of age or above seventy (770) years of age on the first day
of that Journey sustains Bodily Injury and, as a direct and unavoidable result, suffers within twelve (12) consecutive
months a loss of the type listed in the Loss Table in this Section A, The Company will pay fifty percent (50%) of the
percentage stated for that type of loss in the Loss Table in this Section A of the Sum Insured stated in Section A(a) of the
Schedule of Benefits.

Other Accident

If an Insured Person who is eighteen (18) up to and including seventy (70) years of age on the first day of that Journey
sustains Bodily Injury other than as set out at Section A(a) above, and, as a direct and unavoidable result, suffers within
twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay the
percentage stated for that type of loss in the Loss Table in this Section A of the Sum Insured stated in Section A(b) of the
Schedule of Benefits.

Otherwise, if an Insured Person who is under eighteen (18) years of age or above seventy (70) years of age on the first day
of that Journey sustains Bodily Injury and, as a direct and unavoidable result, suffers within twelve (12) consecutive
months a loss of the type listed in the Loss Table in this Section A, The Company will pay fifty percent (50%) of the
percentage stated for that type of loss in the Loss Table in this Section A of the Sum Insured stated in Section A(b) of the
Schedule of Benefits.

(c) Amateur Dangerous Sports Extension

(d)

Notwithstanding General Exclusion of this Policy, if an Insured Person who is eighteen (18) up to and including seventy
(70) years of age on the first day of that Journey sustains Bodily Injury while taking part in the capacity as an amateur in
hot-air ballooning, scuba diving to a depth not greater than thirty (30) meters below sea-level, winter sports, water skiing,
rafting, sailing, windsurfing, bungee jumping or horse riding activities, as a direct and unavoidable result, suffers within
twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay the
percentage stated for that type of loss in the Loss Table in this Section A of the Sum Insured stated in Section A(b) of the
Schedule of Benefits.

Otherwise if an Insured Person who is under eighteen (18) years of age or above seventy (70) years of age on the first day
of that Journey, The Company will pay the fifty (50%) percent of the percentage stated for that type of loss in the Loss
Table in this Section A of the Sum Insured stated in Section A(b) of the Schedule of Benefits.

Cash Relief

In the event of the Insured Person’s Accidental death, The Company may approve an advance payment of HK$50,000
as cash relief to the legal representative of the Insured Person. Upon payment of such cash relief, The Company’s liability
under Section A shall be reduced by the same amount.

Section A Loss Table:
Accidental death (which occurs within 12 months from the date of o
1. . 100%
the accident)
2. Permanent Total Disability 100%
3. Permanent and total loss or incurable paralysis of all limbs 100%
4. Permanent and total loss of sight in both eyes 100%
5. Permanent and total loss of two limbs 100%
6. Permanent and total loss of speech and hearing 100%
7. Permanent and total loss of sight in one eye 100%
8. Permanent and total loss of one limb 100%
0. Permanent and total loss of hearing 50%
10. Permanent and total loss of speech 50%

Special Conditions to Section A:
1.

Where an Insured Person suffers more than one type of loss listed in the Loss Table in this Section A in the same Accident,
The Company’s liability under this Section A shall be limited to one payment for the type of loss which, of all the types of
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loss actually suffered, attracts the largest percentage stated in the Loss Table in this Section A of the relevant Sum Insured
stated in Section A of the Schedule of Benefits.

2. The Company’s total liability under this Section A for all Accidents involving the same Insured Person occurring during
a Journey shall not exceed the relevant Sum Insured.

3. Where the use or enjoyment of an Insured Person’s limb or organ was partially impaired before an Accident occurred,
The Company may, in its sole discretion and after considering a medical assessment by The Company’s appointed medical
adviser of the extent to which any Bodily Injury was, in the medical adviser’s opinion, caused solely and independently by
that Accident, pay such percentage of the relevant Sum Insured as it considers reasonable. No payment shall be made for
a limb or organ which was totally unusable before an Accident occurred.

4. (Applicable to Family Plan only) Where this policy covers more than one Insured Person from the same family and
more than one member of that family is involved in the same Accident, The Company’s total liability under this Section A
for all Insured Persons involved in that Accident shall not exceed 300% of the largest Sum Insured which applies to
any member of that family.

5. Exposure: If during a Journey, the Insured Person is exposed to the elements as a result of an Accident and within twelve
(12) months of the Accident the Insured Person suffers any one type of loss listed in the Loss Table in this Section A as a
direct result of that exposure, the Insured Person will be deemed for the purpose of this policy to have suffered a Bodily
Injury on the date of the Accident.

6. Disappearance: Where an Insured Person's body has not been found within one (1) year of the date of the disappearance,
sinking or wrecking of the means of transport being used by the Insured Person on the date of the disappearance, sinking
or wrecking:

(a) It will be presumed that the Insured Person suffered Accidental death resulting from Bodily Injury at the time of
such disappearance, sinking or wrecking; and

(b) Subject to receiving an undertaking, signed by the deceased Insured Person’s legal representatives, that if the
presumption of Accidental death resulting from Bodily Injury is subsequently found to be wrong, any amount paid
by The Company under this Section A will be immediately refunded to The Company. The Company will pay to the
legal representatives of the deceased Insured Person the percentage stated for Accidental death in the Loss Table in
this Section A of the relevant Sum Insured stated in Section A of the Schedule of Benefits.

Exclusion to Section A:

This Section A does not cover:

1. Sickness, disease or bacterial infection.

2. Any claim if the Insured Person is travelling against the advice of a Physician or for the purpose of obtaining medical
treatment.

3. Death or Bodily Injury or Sickness sustained by an Insured Person caused by or arising from any medical, physical or
mental conditions which is pre-existing at the time of the application of this policy or at the date of arranging the Journey
including any recurring, chronic or continuing illness or condition which the Insured Person is aware of or have already
received treatment.

A condition is deemed to be pre-existing at the time of the application of this insurance or at the date of arranging the
Journey if
(i) treatment, or medication, or advice, or diagnosis has been sought or received or was foreseeable prior to the
commencement of the Policy or the arrangement of the Journey, or
e the Insured Person or if the Insured Person is below 18 years of age, your parent knew or ought to have known
prior to the commencement of the Policy or the arrangement of the Journey whether or not treatment or
medication or advice or diagnosis was sought or received.
4. Any claim arising from venereal disease, pregnancy, childbirth, miscarriage or self-exposure to exceptional risk.

Section B — Medical Expenses

(a) Medical Expenses:
If an Insured Person incurs Medical Expenses during the Journey arising from Bodily Injury or Sickness, The
Company will reimburse the Insured Person for :-

63) those Medical Expenses; and/or

(ii) Additional reasonable transport expenses incurred for returning to Hong Kong, which is necessary and
unavoidable for the Insured Person to stay beyond the scheduled return date, if the original return ticket is unused
and forfeited.

up to the Sum Insured stated in Section B(a) of the Schedule of Benefits.

(b) Follow-up Medical Expenses:
If an Insured Person incurs Medical Expenses outside Hong Kong during a Journey arising from Bodily Injury or
Sickness and, after returning to Hong Kong, that Insured Person still requires treatment in Hong Kong for the same
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(©

(d)

(e

®

(g

Bodily Injury or Sickness as given or prescribed by a Physician and/or Chinese Medicine Practitioner, The

Company will continue to reimburse the Insured Person for:

(i) Reasonable medical expenses incurred in Hong Kong for the purpose of Chinese medical treatment and charged by a
Chinese Medicine Practitioner; or

(i) Any Medical Expenses incurred in Hong Kong other than as set out at Section B (b)(i) above; and/or

up to ninety (90) days after the Insured Person’s return to Hong Kong or until the Sum Insured stated in Section B(b)

of the Schedule of Benefits has been exhausted, whichever comes first.

Trauma Counselling Benefit

If during a Journey, an Insured Person is the victim of a traumatic event such as, but not limited to, rape, armed hold up,
assault, natural disaster, hijack or acts of terrorism and sustains Bodily Injury due to that traumatic event, upon the
production of the Physician’s advice on the need of trauma counselling service as a result of such Bodily Injury, The
Company will reimburse the Insured Person for reasonable and necessary expenses for trauma counselling incurred
within ninety (90) days from the occurrence of the traumatic event, up to the Sum Insured stated in Section B(c) of the
Schedule of Benefits.

Hospital Cash

Upon the Confinement in a Hospital outside Hong Kong of an Insured Person during a Journey as a direct and
unavoidable result of Bodily Injury or Sickness, The Company will pay an Insured Person a daily benefit of the
amount stated in Section B(d)(i) of the Schedule of Benefits, up to the Sum Insured stated in Section B(d) of the
Schedule of Benefit.

Special Conditions to Section B(d):

1. Payment of benefits under this Section B (d) shall only be made after the Confinement ends.

2. The Company’s liability under Section B for all Confinement of an Insured Person shall not exceed the amount
stated in Section B(d) of the Schedule of Benefits.

Exclusions to Section B(d):
1. Any Confinement which occurs after the end of the Journey.

Hotel Accommodation for Convalescence

If an Insured Person is hospitalized in a Hospital during a Journey arising from Bodily Injury or Sickness, and upon
discharge from hospitalization and as recommended by Physician to convalesce immediately before continuing with the
Journey, The Company will reimburse the cost of one (1) ordinary room accommodation expenses, but not the cost of
drinks, meals and other room services, necessarily incurred up to the Sum Insured stated in Section B(e) of the Schedule
of Benefits subject to HK$1,200 per day for a maximum of five (5) consecutive days.

Hospital Interpreter Services

In the event of the Insured Person suffering from Bodily Injury or Sickness resulting in hospital Confinement and
the Insured Person requires the arrangement of hospital interpreter service, The Company will reimburse for the cost
necessarily and reasonably incurred for the hospital interpreter service up to HK$800 per day and HK$4,000 per event. The
duration for the interpreter to be present at hospital should not exceed three (3) hours per day (mainly for Physician
consultation hours).

Amateur Dangerous Sports Extension

Notwithstanding General Exclusion of this Policy, if an Insured Person who is eighteen (18) up to and including seventy
(70) years of age on the first day of that Journey sustains Bodily Injury while taking part in the capacity as an amateur in
hot-air ballooning, scuba diving to a depth not greater than thirty (30) meters below sea-level, winter sports, water skiing,
rafting, sailing, windsurfing, bungee jumping or horse riding activities, as a direct and unavoidable result, incurs Medical
Expenses during that Journey arising from Bodily Injury or Sickness, The Company will pay the one hundred percent
(100%) of the corresponding Sum Insured stated in Section B of the Schedule of Benefits; otherwise if an Insured
Person who is under eighteen (18) years of age or above seventy (70) years of age on the first day of that Journey, The
Company will pay the fifty (50%) percent of the corresponding Sum Insured stated in Section B of the Schedule of
Benefits.

Special Conditions to Section B:

1.

The Authorised Assistance Service Provider must be notified promptly if the Insured Person is admitted or
anticipates admission to Hospital as a Resident Inpatient during a Journey outside Hong Kong. Failure to give the
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notice required by this condition precedent will result in The Company having no liability under this policy for those
Medical Expenses.

The Company’s liability under Section B(a) for all Medical Expenses incurred during the Journey shall not exceed the
Sum Insured stated in Section B(a) of the Schedule of Benefits.

The Company’s liability under Section B(b) for each and every expense incurred shall not exceed the amount stated in
Section B(b) of the Schedule of Benefits.

The Company’s liability under Section B(b)(i) for all expenses charged by Chinese Medicine Practitioner shall not
exceed the amount stated in Section B(b)(i) of the Schedule of Benefits. The maximum daily amount incurred by Chinese
Medicine Practitioner shall be the amount stated in Section B(b)(ii) of the Schedule of Benefits.

The Company’s liability of Medical Expenses (including medical expenses charged by Chinese Medicine
Practitioner) incurred in Hong Kong shall not exceed the amount stated in Section B(b) of the Schedule of Benefits.
The Company’s total liability under Section B(c) for Trauma Counselling benefit incurred shall not exceed the Sum
Insured stated in Section B(c) of the Schedule of Benefits. The maximum daily amount incurred for trauma counselling
benefit shall be the amount stated in Section B(c)(i) of the Schedule of Benefits.

The Company’s total liability under Section B(d) for Hospital Cash benefit incurred shall not exceed the Sum Insured
stated in Section B(d) of the Schedule of Benefits. The maximum daily amount incurred for hospital cash benefit shall be
the amount stated in Section B(d)(i) of the Schedule of Benefits.

The Company’s total liability under this Section B for all Medical Expenses and all medical expenses charged by Chinese
Medicine Practitioner, and all expenses for trauma counselling shall not exceed the Sum Insured stated in Section B(a)
of the Schedule of Benefits.

The payment of charges from chiropractors, physiotherapists, occupational therapists, acupuncturists (other than
bonesetters’ fee charged by Chinese Medicine Practitioner in Section B(b)(i) above) and the like is subject to the availability
of a referral letter or similar certification from a Physician.

Exclusions to Section B:
This Section B does not cover:

1.
2.

9.

10.

11.

Any expense included or contemplated in the cost of a Journey at the time it was paid for.

Surgery or medical treatment which, in the opinion of the Physician attending the Insured Person, can reasonably be
delayed until the Insured Person returns to Hong Kong.

Any expense incurred after an Insured Person has failed, within a reasonable period, to follow a Physician’s advice to
return to Hong Kong to continue treatment for Bodily Injury suffered or Sickness contracted outside Hong Kong.
Any expense incurred during a Journey after an Insured Person has been advised by a Physician prior to the departure
of the Journey that he or she is unfit to travel.

Any expenses incurred under Section B(a) after twelve (12) months from the date the first expenses were incurred.

Any follow up expenses incurred under Section B(b) after ninety (90) days from the date the Insured Person returned to
Hong Kong.

Any expenses incurred under Section B(c) after ninety (90) days from the occurrence of the traumatic event.

Health check-ups or any investigation(s) not directly related to admission diagnosis, Bodily Injury or Sickness or any
treatment or investigation which is not medically necessary.

Any claim arising from venereal disease, pregnancy, childbirth, miscarriage or self-exposure to exceptional risk.

The cost of any elective or non-emergency treatment not directly related to the Sickness or Bodily Injury which
necessitated the Insured Person’s admittance into Hospital.

Any claim if the Insured Person is under treatment not recommended by or undertaken by a Physician.

Section C — Chubb Assistance — 24-Hour Worldwide Assistance Services

(a) Emergency Medical Evacuation and/or Repatriation:

Where a Physician, designated by an Authorised Assistance Service Provider, certifies that Bodily Injury or
Sickness renders an Insured Person unfit to travel or continue with their Journey or is a danger to their life or health;
and the necessary medical treatment is not available, either at the nearest Hospital where the Insured Person was
transported to or in the immediate vicinity thereof, after suffering the Bodily Injury or Sickness, The Company may,
based on the advice of that Physician that the Insured Person is medically fit to be evacuated, determine in its sole
discretion, that the Insured Person, should be evacuated to another location for the necessary medical treatment.

The Authorised Assistance Service Provider shall arrange for the evacuation within a reasonable timeframe and utilise
the best suited means, based on the medical severity of the Insured Person’s condition for the transport of the Insured
Person, including but not limited to, air ambulance, surface ambulance, regular air transport, railroad or any other
appropriate means. All decisions as to the means of transport and the final destination will be made by Authorised
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(b)

()

(d)

(e

Assistance Service Provider, and will be based solely upon medical necessity. The Insured Person may, in appropriate
circumstances, be returned to Hong Kong.

The Company will pay the actual cost of the Insured Person’s emergency medical evacuation and/or repatriation and
associated medical services and medical supplies directly to Authorised Assistance Service Provider, up to the
maximum Sum Insured stated in Section C(a) of the Schedule of Benefits.

Return of Mortal Remains:

Upon the death of an Insured Person as a direct and unavoidable result of Bodily Injury or Sickness, The Company
will pay the actual cost for transporting the Insured Person’s mortal remains from the place of death to Hong Kong, or
the cost of local burial at the place of death as approved by the Authorised Assistance Service Provider, up to the
maximum Sum Insured stated in Section C(b) of the Schedule of Benefits.

Compassionate Visit:

If a Physician certifies that Bodily Injury or Sickness renders an Insured Person unfit to travel or continue with their
Journey or is a danger to their life or health or suffers death during Journey, The Company will pay, up to the Sum
Insured stated in Section C(c) of the Schedule of Benefits (i) the cost of one (1) economy class round trip ticket for one
(1) person to visit the Insured Person outside Hong Kong, and (ii) the cost of one (1) ordinary room accommodation in
any reasonable hotel outside Hong Kong for a maximum period of five (5) consecutive nights, but not the cost of drinks,
meals and other room services, up to the maximum corresponding daily limit stated inSection C (c) (i) and total Sum
Insured stated in Section C(c) of the Schedule of Benefits.

Child Escort:

Where:

() AnInsured Person is Confined as a direct and unavoidable result of Bodily Injury or Sickness which a Physician
certifies as either rendering that Insured Person unfit to travel or continue with his/her Journey or as being a danger
to his/her life or health or suffers death during Journey; and

(ii) That Insured Person is accompanied by a child who is an Insured Person and was under eighteen (18) years old on
the first day of that Journey; and

(iii) That child is at risk of being left unattended as a result of the Insured Person’s Confinement or the Insured
Person’s death.

The Company will arrange and pay up to the Sum Insured stated in Section C(d) of the Schedule of Benefits, for an

economy class one-way ticket, together with escort services, for that child to be escorted back to Hong Kong, up to the

maximum Sum Insured stated in Section C(d) of the Schedule of Benefits.

Chubb Assistance — Twenty Four (24) Hour Telephone Hotline And Referral Services:

The services are provided by way of referral and arrangement only and all expenses incurred are to be borne by the Insured
Person:

e Inoculation and Visa Requirement Information services

e Embassy Referral

e Interpreter Referral

e Loss of Baggage Assistance

e  Loss of Travel Document Assistance

e  Telephone Medical Advice

e  Medical Service Provider Referral

e  Monitoring of Medical Condition when Hospitalized

e Arrangement of Appointments with Doctors

® Arrangement of guaranteed Hospital admission in an appointed Hospital in China

The Insured Person shall present the Chubb Assistance — China Emergency Card to the appointed Hospital in China. If
the Chubb Assistance — China Emergency Card is misplaced or lost, the Insured Person may request for a card replacement
upon the payment of HK$50 to The Company per replacement.

For full details on this service, please refer to the telephone hotline and referral service information provided by Chubb
Assistance. If you have any queries on this telephone hotline and referral service, please telephone Chubb Assistance on

(852) 3723 3030.
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Special Conditions to Section C:

1.

Services under Section C are provided by the Authorised Assistance Service Provider. The Company or the
Authorised Assistance Service Provider must be promptly notified of the occurrence of any event which may give rise
to a potential claim under Section C(a)—(d) — Chubb Assistance — 24 Hour Worldwide Assistance Services. Failure to give
the notice required by this condition precedent could result in The Company having no liability under this Section C of the
policy.

The arrangements for, means and final destination of emergency medical evacuation and/or repatriation will be decided by
the Authorised Assistance Service Provider and will be based entirely upon medical necessity.

Upon payment being made under this Section C, The Company shall be entitled to any monies refundable from an original
return airfare.

The Company’s total liability under this Section C for all Chubb Assistance Services shall not exceed the Sum Insured
stated in Section C of the Schedule of Benefits.

Exclusions to Section C:
This Section C does not cover any:

1.
2.

SANCANE Sl

Expenses included or contemplated in the cost of a Journey at the time it was paid for.

Expenses incurred during a Journey after an Insured Person has been advised by a Physician prior to the departure of
the Journey that he or she is unfit to travel.

Expenses incurred for services provided by another party for which the Insured Person is not liable to pay.

Expenses for a service not approved and arranged by an Authorised Assistance Service Provider.

Treatment performed or ordered by a person who is not a Physician.

Expenses incurred in relation to treatment that can be reasonably delayed until the Insured Person returns to Hong Kong.

Section D — Trip Cancellation and Curtailment

(a) Trip Cancellation
If after the Commencement Date, in the event of:

(a)

(b)

©)
@

(e

®

The sudden and unexpected death, Bodily Injury or Sickness of an Insured Person, an Immediate Family Member,
or Insured Person’s fiancé (fiancée) occurring within thirty (30) days prior to the date the Journey is scheduled to begin;
or

The jury service of an Insured Person or an Insured Person being the subject of a witness summons, notice of which was
received by that Insured Person after the Commencement Date as specified in the Policy Schedule and continuing
within thirty (30) days prior to the date the Journey is scheduled to begin; or

The unexpected compulsory quarantine of an Insured Person beginning after the Commencement Date as specified in
the Policy Schedule and continuing within thirty (30) days prior to the date the Journey is scheduled to begin; or
Serious damage to the Insured Person’s Principal Home from burglary, fire, flood, typhoon, earthquake or landslip
occurring within thirty (30) days prior to the date the Journey is scheduled to begin and which reasonably requires the
Insured Person’s presence in Hong Kong on the scheduled departure date of the Journey; or

delay in departure from Hong Kong for a period not less than twenty-four (24) hours from the scheduled departure time
caused by: - (i) Strike or industrial action; (ii) riot; (iii) mechanical and/or electrical breakdown/derangement of Public
Conveyance the Insured Person has booked to travel; (iv) adverse weather conditions; or (v) natural disaster directly
resulting in suspension of Public Conveyance for at least one (1) hour; or

The unexpected issuance of a Black Alert for a destination scheduled in the Journey at least one (1) day after the
Commencement Date and which is in force at any time within seven (7) days prior to the date the Journey is scheduled
to begin

resulting in cancellation of the Journey, The Company will reimburse, up to the Sum Insured stated in Section D(a) of the
Schedule of Benefits, the Insured Person’s loss of transportation and/or accommodation expenses paid in advance and
forfeited, which are not recoverable from any other source.

If afterthe Commencement Date, in the event of the unexpected issuance of a Red Alert for a destination scheduled in the
Journey at least one (1) day after the Commencement Date, and which is in force at any time within seven (77) days prior to
the date the Journey is scheduled to begin, resulting in cancellation of the Journey, The Company will reimburse, up to the
Sum Insured stated in Section D(a) of the Schedule of Benefits, fifty percent (50%) of the Insured Person’s loss of
transportation and/or accommodation expenses paid in advance and forfeited, which are not recoverable from any other source.

(b) Trip Curtailment
In the event that a Journey is curtailed because an Insured Person must return directly to Hong Kong as a result of the
occurrence of any one of the following event(s) during the Journey:
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(i) The sudden and unexpected death, Bodily Injury or Sickness of an Insured Person, an Immediate Family
Member, or Insured Person’s fiancé (fiancée); or
(ii) The jury service of an Insured Person or an Insured Person being the subject of a witness summons, notice of which
was received by that Insured Person; or
(iii) The unexpected compulsory quarantine of an Insured Person; or
(iv) Serious damage to the Insured Person’s Principal Home from burglary, fire, flood, typhoon, earthquake or landslip
occurring and which reasonably requires the Insured Person’s presence in Hong Kong; or
(v) (i) Strike or industrial action; (ii) riot; (iii) adverse weather conditioin; (iv) natural disaster directly resulting in
suspension of Public Conveyance for at least one (1) hour; or
(vi) The unexpected issuance of a Black Alert for a destination scheduled in the Journey
The Company will reimburse either the Insured Person’s unused transportation and/or accoommodation deposits paid or
the payment for which the Insured Person is legally obliged to pay and which is not recoverable from any other source, up to
the Sum Insured stated in Section D(b) of the Schedule of Benefits.

In the event that a Journey is curtailed because an Insured Person must return directly to Hong Kong following the
unexpected issuance of a Red Alert for a destination scheduled in the Journey ,

The Company will reimburse the Insured Persons either fifty percent (50%) of the unused transportation and/or
accommodation deposits paid or fifty percent (50%) of the transportation and/or accommodation costs for which the Insured
Person is legally obliged to pay and which is not recoverable from any other source, up to the Sum Insured stated in Section
D(b) of the Schedule of Benefits.

If during the Journey, the Insured Person’s Immediate Family Member in Hong Kong is dead, and the Insured Person
is required to return back to Hong Kong, The Company will pay for i) the administration charge billed by a travel agent for the
purpose of revising the original airline ticket, or ii) the cost of scheduled return airline ticket (economy class) for returning to
Hong Kong, whichever is lower. The total liability under Section D(b) shall not exceed the Sum Insured stated in Section D(b)
of the Schedule of Benefits.

(¢) Black Alert Extension
In the event of the unexpected issuance of a Black Alert for a destination scheduled in the Journey, (i) the scheduled Journey
is unavoidably cancelled within seven (77) days prior to its commencement, or (ii) the embarked Journey is curtailed, The
Company will:
(i) Black Alert Extension — Administration charge for trip cancellation
Reimburse the Insured Person for the non-recoverableadministration charge billed by a travel agent for the purpose
of cancelling the Journey, as a direct result of the issuance of Black Alert, up to the maximum amount stated in Section
D(c)(i) of the Schedule of Benefits per Insured Person.
(i) Black Alert Extension — Accommodation allowance for trip curtailment
Pay the Insured Person a cash allowance of the maximum amount stated in Section D(c)(ii) of the Schedule of
Benefits per Insured Person, if that Insured Person is needed to stay overnight to wait for the first available
alternative conveyance to return to Hong Kong.
Upon payment for the above Black Alert Extension, The Company’s total liability under Section D shall be reduced by the same
amount.

(d) Red Alert Extension
In the event of the unexpected issuance of a Red Alert for a destination scheduled in the Journey, where (i) the scheduled
Journey is unavoidably cancelled within seven (77) days prior to its commencement, or (ii) the embarked Journey is curtailed,
The Company will:
(i) Red Alert Extension — Administration charge for trip cancellation
Reimburse the Insured Person fifty percent (50%) for the non-recoverable administration charge billed by a travel
agent for the purpose of cancelling the Journey, as a direct result of the issuance of Red Alert, up to the maximum
amount stated in Section D(d)(i) of the Schedule of Benefits per Insured Person.
(ii) Red Alert Extension — Accommodation allowance for trip curtailment
Pay the Insured Person a cash allowance up to the maximum amount stated in Section D(d)(ii) of the Schedule of
Benefits per Insured Person, if that Insured Person is needed to stay overnight to wait for the first available
alternative conveyance to return to Hong Kong.
Upon payment for the above Red Alert Extension, The Company’s total liability under Section D shall be reduced by the same
amount.

(e) Special Occasion Interruption Extension :
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In the event of the:
(i) sudden and unexpected death of an Insured Person, an Immediate Family Member, or Insured Person’s fiancé
(fiancée), or a Travel Companion; or
(i) Bodily Injury or Sickness of an Insured Person or a Travel Companion; or
(iii) Journey being delayed due to natural disaster, Strike involving the employees of the operator of a Public
Conveyance, mechanical fault of a Public Conveyance or hijacking,

which directly results in the Insured Person missing a Special Occasion or being unable to use the ticket for the Special
Occasion, The Company will reimburse the Insured Person, up to the Sum Insured stated in Section D(e) of the Schedule
of Benefits, for, either the actual cost of the unused ticket for the Special Occasion paid in advance and forfeited by the
Insured Person, or the stated face value of the ticket, whichever is lower.

(f) Employee Replacement (Applicable if The Policyholder is an incorporated or unincorporated company only)

In the event that an Insured Person sustains Bodily Injury or Sickness during a Journey and such Bodily Injury or
Sickness is certified by a Physician that the Insured Person is required to be repatriated to Hong Kong, The Company
will indemnify the reasonable and necessary ordinary economy class ticket of transportation for conveying one replacement staff
to the place of employment the Insured Person was originally located, provided the conveyance of the replacement staff
happened within forteen (14) days immediately following the decision of repatriation.

Special Conditions to Section D:

1.  Where a Journey is cancelled or curtailed as a result of Bodily Injury or Sickness of an Insured Person, an Immediate
Family Member, or Insured Person’s fiancé (fiancée), that Bodily Injury or Sickness must be certified by a
Physician as rendering the Insured Person, an Immediate Family Member, or Insured Person’s fiancé (fiancée)
unfit to travel (if he/she is travelling with the Insured Person) or as being a danger to their life or health.

Failure to obtain the certifications required by this condition precedent will result in The Company having no liability under
this Section D.

2.  Where an Insured Person is covered under more than any one item above, The Company’s liability under this Section D
shall be limited to the one which attracts the largest compensation under Section D in the Schedule of Benefits.

3. Any claim under this Section D(e) must be accompanied by documents relating to the occurrence of the incident and the

original unused ticket for the Special Occasion.
Where the Special Occasion is missed as a result of Strike, mechanical fault or hijacking as stated in D(e)(iii) above,
written confirmation from the carrier associated with the delay stating the actual local arrival time at the stated destination
and the reason for the delay in reaching that destination is required. Failure to provide the documents required by this
condition precedent will result in The Company having no liability under this Section D(e) for the Insured Person’s actual
cost of the unused ticket paid in advance or forfeited.

4. The Company’s total liability under this Section D for all reimbursement under this Section D shall not exceed the Sum
Insured stated in Section D of the Schedule of Benefits.

Exclusions to Section D:

This Section D does not cover:

1. When the Insured Person arranges for any Journey, the Insured Person must not be aware of any reason for it to be
cancelled or curtailed or else the cover under this Section D will be void for the Journey.

2. Arising from a condition which, at the time of booking a Journey or at the application of this policy, existed or might
reasonably have been anticipated as being likely to result in the Journey being cancelled or curtailed.

3. Any claim if the Insured Person is travelling against the advice of a Physician or for the purpose of obtaining medical
treatment.

4. Death or Bodily Injury or Sickness sustained by an Insured Person caused by or arising from any medical, physical or
mental conditions which is pre-existing at the time of the application of this policy including any recurring, chronic or
continuing illness or condition which You are aware of or have already received treatment.

A condition is deemed to be pre-existing at the time of the application of this insurance if
(i) treatment, or medication, or advice, or diagnosis has been sought or received or was foreseeable prior to the
commencement of the policy, or
e the Insured Person or if the Insured Person is below eighteen (18) years of age, your parent knew or ought to
have known prior to the commencement of the policy whether or not treatment or medication or advice or diagnosis
was sought or received.
5. Any claim arising from venereal disease, pregnancy, childbirth, miscarriage or self-exposure to exceptional risk.
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6. The cost of any elective or non-emergency treatment not directly related to the Sickness or Bodily Injury which
necessitated your admittance into Hospital.
Any claim if the Insured Person is under treatment not recommended by or undertaken by a Physician.
Any cost related to treatment or services provided by a health spa, convalescent or nursing home or any rehabilitation centre.
9. Strike or industrial action, riot, adverse weather conditions or natural disaster which has commenced or has been announced
before the date of applying for this insurance policy.
10. The Insured Person’s failure to
(i) check-in for departure by the time specified by the Public Conveyance carrier (except as reasons specifically provided
in Sections D);
(ii) act upon the express instructions of the travel agent, tour operator, carrier or other provider of any service forming part
of the booked itinerary;
(iii) notify the travel agent, tour operator, carrier or other provider of any service forming part of the booked itinerary of the
need to cancel or abandon the travel arrangement immediately it is found necessary to do so;
(iv) report within twenty-four (24) hours of discovery to and obtain a report from local police in respect of loss of passport.
11. Bankruptcy, liquidation, error, omission or default of any travel agent, tour operator, carrier or other provider of any service
forming part of the booked itinerary.
12. Overbooking of air or land Public Conveyance carriers, scheduling/re-scheduling of their crew members.
13. Any amount/loss which is payable to, refundable to, or recoverable by, an Insured Person from any other source of
indemnity, reimbursement or compensation.
14. Any amount which an Insured Person is not legally obligated to pay.
15. Claims arising from a condition which, at the time of booking the Special Occasion, existed or might reasonably have been
anticipated as being likely to result in the Special Occasion being missed.
16. Any expenses claimed under Section E(b) —Missed Departure for the same cause or event claimed under Section D(c)
Black Alert Extension or event claimed under Section D(d) — Red Alert Extension.
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Section E — Travel Delay and Missed Departure

(a) Travel Delay

In the event that a Public Conveyance is delayed during a Journey due to an unanticipated event specified in the Travel
Delay Event Table mentioned below, The Company will pay a cash benefit as stated in Section E (a)(i) or E(a)(ii), up to the
Sum Insured stated in Section E(a) of the Schedule of Benefits, provided that the Insured Person is travelling on a regular
route as a fare-paying passenger holding a valid boarding pass/ticket, bearing the scheduled departure time/arrival time and the
scheduled route and destination, issued by the operator of the Public Conveyance which is legally licenced for such scheduled
regular transport.

(a)(i) Travel Delay Cash Benefit

The Company will pay a cash benefit as stated in Section E(a)(i-a) for the first full four (4) consecutive hour period of delay,
and, thereafter, pay a cash benefit as stated in Section E(a)(i-b) of the Schedule of Benefits for each and every subsequent full
eight (8) consecutive hour period of delay, up to the Sum Insured stated in Section E(a) of the Schedule of Benefits.

(a)(ii) Additional accommodation and transport expenses
In the event that a Public Conveyance is delayed during a Journey due to an unanticipated event specified in the Travel
Delay Event Table mentioned below, and the period of delay exceeds ten (10) consecutive hours, The Company will
reimburse any reasonable and necessary additional:
() Ordinary room accommodation incurred in the place of departure until the first alternative transport is made
available to the Insured Person, up to the amount stated in Section E(a)(ii) of the Schedule of Benefits; and

(i) Economy class ticket expenses of a Public Conveyance incurred for alternative transport from the place of
departure to his/her original planned destination of the Journey, up to the amount stated in Section E(a)(ii) of the
Schedule of Benefits.

Travel Delay Event Table:

mechanical and/or electrical breakdown/derangement of a Public Conveyance
Strike or industrial action

Riot

Hijacking

Adverse weather

Natural disaster directly resulting in suspension of Public Conveyance for at least one(1) hour
Airport closure
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Special Conditions to Section E(a):

1. The Insured Person must check-in in accordance with the original itinerary and obtain written confirmation from the
Public Conveyance or their handling agents stating the reason and length of delay or else the Insured Person’s right of
claim may be prejudiced.

2. The period of delay will be calculated from either:

(i) the original scheduled departure time of the Public Conveyance until the actual departure time of 1) the same
conveyance, or 2) the first available alternative conveyance; or

(ii) the original scheduled arrival time of the Public Conveyance until the actual arrival time of 1) the same conveyance,
or 2) the first available alternative conveyance .

3. The Insured Person can only claim for either departure or arrival delay of the same Public Conveyance but not for both.

4. If an Insured Person has consecutive connecting flights and/or other conveyances during the same trip, each period of
travel delay cannot be accumulated for more than one conveyance. The Insured Person can only claim for travel delay
arising from any one of such conveyances during the same trip.

(b) Missed Departure

In the event that a Public Conveyance fails to convey the Insured Person to the scheduled departure port during a Journey
due to an unanticipated event specified in the Missed Departure Event Table mentioned below, The Company will
indemnify the additional transportation expenses necessarily and reasonably incurred for the Insured Person to reach his/her
scheduled destination or for returning to Hong Kong, up to the Sum Insured stated in Section E(b) of the Schedule of
Benefits.

(i) Additional Accommodation Extension
If the Insured Person’s return trip to Hong Kong is unavoidably re-routed due to an unanticipated event specified in the
Missed Departure Event Table mentioned below, The Company will indemnify for the additional accommodation
expenses necessarily and reasonably incurred up to the respective aggregate limit of as stated in Section E(b)(ii) of the
Schedule of Benefits provided the maximum amount payable under this sub-section shall not exceed the limit shown
under Section E(b) of the Schedule of Benefits.

Missed Departure Event Table:

Strike or industrial action
Riot

Hijacking

Adverse weather
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Natural disaster directly resulting in suspension of Public Conveyance for at least one(1) hour

Exclusions to Section E(b):
Any expenses claimed under Section D(c) —Black Alert Extension for the same cause or event claimed under Section E(b).

(c) Loss of Passport

The Company will reimburse an Insured Person up to the Sum Insured stated in Section E(c) of the Schedule of Benefits
for the reasonable additional cost of transportation and/or accommodation expenses necessarily incurred outside Hong Kong
by an Insured Person for the sole purpose of arranging the replacement a new passport in the event that the passport is lost or
stolen during a Journey.

(d) Hijack Extension

In the event that the Journey is prevented from reaching the scheduled destination due to an Insured Person being a victim
of a hijacking of an aircraft during the Journey, The Company will pay a cash benefit stated in Section E(d)(i) of the Schedule
of Benefits for each day or part of a day, up to the Sum Insured stated in Section E(d) of the Schedule of Benefits.

Exclusions to Section E(d):

1. Where the scheduled destination of the Insured Person is a country/area in a state of war.

2. Where the Insured Person’s flight is flying over an area which is in a state of war.

3. Where the Insured Person’s flight is hijacked to a country/area in a state of war irrespective of the original scheduled
destination.

Section F — Personal Baggage and Personal Money

(a) Personal Property
The Company will indemnify, at its option, reinstate, repair or replace Personal Property or Valuables lost, stolen or
damaged during a Journey up to the Sum Insured stated in Section F(a) of the Schedule of Benefits.
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Special Conditions to Section F(a):

1. Ifand only if the Personal Property or Valuables is not more than one (1) year old at the time of the accident, the cost of
repair, reinstatement or replacement of the Personal Property or Valuables will be as new. For clothing items, The
Company will deduct an amount for wear and tear.

2. Thelocal police or equivalent local law enforcement officials must be notified within twenty-four (24) hours of the occurrence
of any Personal Property or Valuables lost, stolen or damaged by the wilful act of a third party and which may give rise
to a claim under this Section F. The written police report of such notification must also be provided to The Company.
Failure to give the notice required or failure to provide the report required by this condition precedent will result in The
Company having no liability under this Section F.

3. [Ifloss, theft or damage occurs in transit, the Public Conveyance carrier must be promptly notified of the loss or damage
within twenty-four (24) hours of the discovery of the loss or damage. The written report by the Public Conveyance carrier
of such notification must also be provided to The Company. Failure to give the notice required or failure to provide the
report required by this condition precedent will result in The Company having no liability under this Section F of the policy.

4. The Company’s maximum liability for loss or theft of, or damage to, all items of Personal Property during that Journey
will be restricted to the amount stated in Section F(a) of the Schedule of Benefits.

5. Where any item of lost, stolen or damaged Personal Property forms part of a pair or set, The Company’s maximum
liability for that item and that pair or set will be restricted to the amount stated in Section F(a)(i) of the Schedule of
Benefits.

6. For Valuables or Sports Equipment, the maximum liability will be restricted to the amount stated in Section F(a)(ii) of
the Schedule of Benefits, and no claim can be made under Section F(a)(@i).

7. The Company’s total liability under this Section F(a) for all loss, theft or damage in connection with Personal Property,
Valuables or Sports Equipment during that Journey shall not exceed the Sum Insured stated in Section F(a) of the
Schedule of Benefits.

8. Upon any payment being made under this Section F(a), The Company shall be entitled to take and retain the benefit and
value of any recovered or damaged Personal Property, Valuables or Sports Equipment and to deal with salvage at its
absolute discretion.

(b) Baggage Delay

In the event that, during a Journey, the checked-in baggage is misdirected or temporarily misplaced by a Public Conveyance
for more than eight (8) consecutive hours on the arrival of an outward journey, The Company will reimburse the Insured
Person for the cost of purchasing essential toiletries and clothing, up to the Sum Insured stated in Section F(b) of the Schedule
of Benefits.

(c) Business Documents or Samples
The Company will indemnify, at its option, reinstate, repair or replace business records, documents or samples lost or damaged
during a Journey up to the Sum Insured stated in Section F(c) of the Schedule of Benefits.

Special Conditions to Section F(c):

1.  Where any item of lost or damaged business records, documents or samples forms part of a pair or set, The Company’s
maximum liability for that item and that pair or set will be restricted to the amount stated in Section F(c)(i) of the Schedule
of Benefits.

(d) Personal Money and Personal Documents
The Company will indenmify an Insured Person up to the Sum Insured stated in Section F(d) of the Schedule of
Benefits for

(a) Theloss of the Insured Person’s Cash carried for social and domestic purposes directly arising from theft, robbery or

burglary during the Journey; and/or

(b) the replacement cost of Hong Kong Identity Card, credit cards, driving licence, travel tickets, hotel vouchers or passport
which are lost or stolen during a Journey.
Exclusions to Section F:
This Section F does not cover:

1. Any theft loss of items while being left unattended in public places.
2. Any loss not reported within twenty-four (24) hours of discovery to or the Insured Person failed to obtain a report from

local police, airline or other carrier who had custody of the baggage and/or may be responsible for the loss.
3. Loss of or damage to Valuables or money from an unattended vehicle or in transit not accompanied by the Insured Person
and outside his/her control.

4. Household goods and anything shipped as freight.
5. Loss of or damage to items used in connection with the Insured Person’s employment or occupation except portable

computer, portable office equipment and camera
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6. Loss of or damage to any pager, mobile phone, tablet computer or portable telecommunication equipment or any of its
accessories including sim card or digital storage card and the like.

Loss of or damage to contact lenses, dentures, prostheses, bonds, negotiable instruments or securities.

Breakage of Sports Equipment while in use.

Damage to any brittle or fragile items.
. Loss or damage caused by wear and tear, depreciation, deterioration, insects, vermin, mildew, denting, scratching,

atmospheric conditions, the action of light, any process of heating, cleaning, repairing, restoring, mechanical or electrical
breakdown, misuse, faulty design or workmanship.

11. Any cosmetic damage or scratching to any Insured Person’s suitcase which does not affect its functionality.

12. Loss resulting from unexplained disappearance, or shortage due to error or omission or depreciation in value.

13. Any fines or penalties incurred by the Insured Person due to non-replacement or late replacement of the lost personal
documents.

14. Except for Section F (b)- Baggage Delay, the Excess per event for each Insured Person stated in Section F(e) of the
Schedule of Benefits will not be paid by The Company.
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Section G — Personal Liability

In the event that an Insured Person becomes legally liable to pay compensation for an Accident occurring during a Journey
which causes (a) death or Bodily Injury to any other person or (b) destruction of the property of others, The Company will pay
that compensation on behalf of the Insured Person up to the Sum Insured stated in Section G of the Schedule of Benefits.

Special Conditions to Section G:

In the case of any accident, The Company may at any time pay to the Insured Person or his/her legal representative the
maximum indemnity as stated in the Schedule of Benefits or any lesser sum(s) for which the claim(s) arising from such accident
can be settled (but deducting therefrom any compensation(s) already paid in respect of a) or b) above) and The Company shall
thereafter be under no further liability in respect of such accident except for the payment of costs and expenses of litigation
incurred prior to the date of such payment.

Exclusions to Section G:
This Section G does not cover compensation:
1. Arising from death or Bodily Injury sustained by an Immediate Family Member or the employee of the Insured
Person or by a person in the Insured Person's custody or control.
2. Arising from damage to property which belongs to the Insured Person or an Immediate Family Member or the
employee of the Insured Person or which is in the Insured Person's custody or control.
By way of damages for breach of any liability assumed under a contract.
For liability arising from the ownership, possession, lease or rental of any vehicle, aircraft, firearm or animal.
For liability arising from the undertaking of any trade or profession.
For any claim of whatever nature directly or indirectly caused by (a) ionizing radiation or contamination by radioactivity from
any nuclear fuel or from any nuclear waste or from combustion of nuclear fuel, or (b) the radioactive, toxic, explosive or other
hazardous properties of any explosive nuclear assembly or nuclear component of such assembly.
7. Any liability arising from Bodily Injury or destruction of property directly or indirectly caused by seepage, pollution or
contamination.
The cost of removing, nullifying or cleaning-up seeping, polluting or contaminating substances.
Fines, penalties, punitive or exemplary damages.
. Any liability arising from or in connection with
a) death or bodily injury of the Insured Person’s family member or employee;
b) loss of or damage to property which belongs to or in the custody or control of The Insured Person or his/her family
member or his/her employee;
¢) the Insured Person’s employment, trade, business or profession;
d) the ownership or occupation of any land or buildings other than temporary holiday accommodation;
e) the ownership, possession or use of animals, firearms, mechanically propelled vehicles, vessels or aircraft of any
description.
11. Any liability which attached by virtue of an agreement but which would not have attached in the absence of such agreement.
12. Any claim or loss arising out of any activities and/or business conducted and/or transacted via the Internet, Intranet, Extranet
and/or via the Insured Person’s own website, Internet site, web address and/or via the transmission of electronic mail or
documents by electronic means.
13. All claims and losses based upon, arising out of, directly or indirectly resulting from or in consequence of, or any way
involving:
a) asbestos; or

o p®

_
5©

TravellerShield Annual Travel Insurance Policy Wording, Hong Kong SAR. Published 03/2024.
©2024 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its
respective logos, and Chubb.Insured.™ are protected trademarks of Chubb. 19



b) any actual or alleged asbestos related injury or damage involving the use, presence, existence, detection, removal,
elimination or avoidance of asbestos or exposure or potential exposure to asbestos.

Section H — Rental Vehicle Excess

When the Insured Person is on a Journey, in the event of loss or damage to the Rental Vehicle caused by an Accident
whilst the Rental Vehicle is under the control of the Insured Person during the rental period, the Company will reimburse
the respective excess or deductible of a comprehensive motor insurance which the Insured Person becomes legally liable to pay,
up to the Sum Insured as stated in Section H of the Schedule of Benefits.

Special Conditions to Section H:

1. The Rental Vehicle must be rented from a licensed rental agency.

2. As part of the hiring arrangement the Insured Person must take up all comprehensive motor insurance against loss or
damage to Rental Vehicle during the rental period.

3. The Insured Person must comply with all requirements of the rental organization under the hiring agreement of the Rental
Vehicle and of the insurer under such insurance, as well as the laws, rules and regulations of the country.

4. The Insured Person were at the time of the Accident duly licensed to drive the vehicle and were not taking part in or
practising for speed or time trials of any kind.

Exclusions to Section H:

This Section H does not indemnify the Insured Person in respect of, any claim which is, directly or indirectly, caused by, a

consequence of, or arises in connection with or is contributed to by any of the following:

1. Loss or damage arising from operation of the Rental Vehicle in violation of the terms of the rental agreement or loss or
damage which occurs beyond the limits of any public roads or in the violation of laws, rules and regulations of the country.

2. Loss or damage arising from wear and tear, gradual deterioration, damage from insects or vermin, inherent vice, latent defect
or damage.

3. Any Non Operation Charge (NOC), loss of use charge.

Section I — Home Contents Cover

In the event of loss of or damage to Household Contents as a direct result of burglary in the Principal Home whilst the
Principal Home is uninhabited during a Journey, The Company will pay an Insured Person the replacement cost of the
Household Contents up to the Sum Insured stated in Section I of the Schedule of Benefits.

Special Conditions to Section I:

1. The local police or equivalent local law enforcement officials must be notified within twenty-four (24) hours of the
discovery of the occurrence of any event which may give rise to a claim under this Section I. The written police report of
such notification must also be provided to The Company. Failure to give the notice required or failure to provide the
report required by this condition precedent will result in The Company having no liability under this Section I.

2. The Company’s total liability under this Section I for all items of Household Contents owned by the same Insured
Person and lost or damaged as a result of burglary during that Journey shall not exceed the Sum Insured stated in
Section I of the Schedule of Benefits.

3. The burglary in the Principal Home must involve forcible and violent entry to or exit from the Principal Home.

Exclusions to Section I:

This Section I does not cover:

1. Any special or unique value possessed by any item of lost or damaged Household Contents forming part of a pair or set.
2. Replacement costs which are covered for the same risk by any other insurance.

Section J — Credit Card Protection

If an Insured Person sustains Bodily Injury and, as a direct and unavoidable result, suffers Accidental death within twelve
(12) consecutive months of that Bodily Injury, The Company will pay up to the Sum Insured stated in Section J of the
Schedule of Benefits for any outstanding balance on the deceased Insured Person’s credit card(s) for goods purchased by
the deceased Insured Person during a Journey.

Exclusions to Section J:
This Section J does not cover:
1. Interest accrued or financial charges on the outstanding expenses of the deceased Insured Person’s credit card.
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Any outstanding balance on the deceased Insured Person’s credit card which is covered for the same risk by any other
insurance.

Sickness, disease or bacterial infection.

Any amount/loss which is payable, refundable to, or recoverable by, the Insured Person from any other source of
indemnity, reimbursement or compensation.

Payment of benefits under this Section J shall be in addition to those payable under Section A — Personal Accident.

Part IV — General Exclusions

General Exclusions Applicable To All Sections:
This policy does not cover loss, consequential loss or liability arising from:

1.

2,
3.
4

AL

10.
11.
12.
13.
14.
15.

16.

17.

18.
19.

Any Pre-existing Medical Condition, congenital or heredity condition.

Travelling abroad contrary to the advice of a Physician, or for the purpose of obtaining medical treatment or services.

Suicide, attempted suicide or intentional self-infliction of Bodily Injury.

Any condition resulting from pregnancy, abortion, childbirth, miscarriage, infertility and other complications arising

therefrom, cosmetic surgery or venereal disease.

Dental care (unless resulting from Accidental Bodily Injury to teeth which were sound and natural before the Accident).

Mental or nervous disorders, insanity, psychiatric condition or any behavioural disorder.

War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, rebellion, insurrection, coup, hostilities

(whether war is declared or not).

Direct participation in a Strike/ Riot/civil commotion/acts of terrorism or from the Insured Person performing duties as

a member of armed forces, or armed service or disciplined forces (which shall include but not be limited to policemen, customs

officers, firemen, immigration officers/inspectors and correctional service officers/inspectors etc.), or as a volunteer and

engaged in war or crime suppression.

Participation in:

(a) Any extreme sports and sporting activities that presents a high level of inherent danger (i.e. involves a high level of
expertise, exceptional physical exertion, highly specialized gear or stunts) including but not limited to cliff jumping, horse
jumping, stunt riding, big wave surfing and canoeing down rapids; unless such sports or sporting activities are usual
tourist activities that are accessible to the general public without restriction (other than height or general health or fitness
warnings) and which are provided by a recognized local tour operator, providing that an Insured Person is acting
under the guidance and supervision of qualified guides and/ or instructors of the tour operators when carrying out such
tourist activities,

(b) Any professional competitions or sports in which an Insured Person receives remuneration, sponsorship or any forms
of financial rewards, any stunt activity, off-piste skiing,

(c) Racing, other than on foot but this does not include ultramarathons, biathlons and triathlons,

(d) Private white water rafting grade four (4) and above,

(e) Any kind of climbing , mountaineering or trekking or ordinarily necessitating the use of specialized equipment including
but not limited to pitons, crampons, pickaxes, anchors, bolts, carabineers, rope, lead-rope or top-rope anchoring
equipment at an altitude of over five thousand (5,000) meters above sea-level,

(f) Scuba diving unless an Insured Person holds a PADI certification (or similar recognized qualification) or when diving
with a qualified instructor. The maximum depth that this policy covers is as specified under the Insured Person’s PADI
certification (or similar recognized qualification). However, in any situation, it should not be deeper than thirty (30)
meters and he/she must not be diving alone.

Prohibition or regulation by any government, or detention or destruction by customs or any other authority.

An unlawful, wilful, malicious or reckless act or omission of an Insured Person.

The actions of an Insured Person while under the influence of alcohol or drugs to the extent of legal impairment.

Riding in any aircraft other than as a passenger in an aircraft.

Any dishonest or criminal activity.

An Insured Person’s failure to mitigate the loss or the claim under this policy, and the policy does not cover for any

circumstance which is existing or announced before the Journey is arranged.

AIDS or AIDS Related Complex, any Bodily Injury or Sickness commencing at the time of or subsequent to a zero positive test

for HIV or related disease, or any other sexually transmitted diseases.

The Insured Person engaging in manual labour or non-clerical, or hazardous work including but not limited to offshore

drilling, mineral extraction, handling of explosives, site working, stunt works and aerial photography.

Any loss or expenses with respect to Cuba.

Any person or entity who is not a party to this policy shall have no rights under the Contracts (Rights of Third Parties)

Ordinance (Cap 623 of the Laws of Hong Kong) to enforce any terms of this policy.
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20.

21.

22,

23.

24.

25.

Any claim if the Insured Person is over seventy-five (75) years of age when he/she suffers death, Bodily Injury, Sickness
or incur the loss, damage or liability.
War and Terrorism Exclusion

a)

b)

c)

war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil war,

rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an uprising, military or

usurped power; or

any act of terrorism including but not limited to

(i) the use or threat of force, violence and/or

(i) harm or damage to life or to property (or the threat of such harm or damage) including, but not limited to, nuclear
radiation and/or contamination by chemical and/or biological agents, by any person(s) or group(s) of persons,
committed for political, religious, ideological or similar purposes, express or otherwise, and/or to put the public or
any section of the public in fear; or

any action taken in controlling, preventing, suppressing or in any way relating to a) or b) above

Radioactive Contamination, Chemical, Biological, Biochemical and Electromagnetic Weapons Exclusion

a)
b)
c)

d)

e)

ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the
combustion of nuclear fuel;

the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, reactor or
other nuclear assembly or nuclear component thereof;

any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive force or
matter;

the radioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter. The exclusion
in this sub- clause does not extend to radioactive isotopes, other than nuclear fuel, when such isotopes are being prepared,
carried, stored, or used for commercial, agricultural, medical, scientific or other similar peaceful purposes;

any chemical, biological, bio-chemical, or electromagnetic weapon.

Political Risks Exclusion

a)

b)

c)

permanent or temporary dispossession resulting from confiscation nationalisation commandeering or requisition by any
lawfully constituted authority;

permanent or temporary dispossession of any property resulting from the unlawful occupation or possession of such
property by any person, provided that the Company is not relieved of any liability to You in respect of physical damage
to the property insured occurring before dispossession or during temporary dispossession which is otherwise covered by
this Policy.

the destruction of property by order of any public authority.

Cyber Primary Exclusion

a)

b)

c)
d)

e)

g)
h)

DAMAGE: to any computer or other equipment or component or system or item which processes stores transmits or
retrieves data or any part thereof including loss or corruption of data whether tangible or intangible (including but
without limitation any information or programs or software) and whether the property of You or not, where such
DAMAGE is caused by [programming or operator error,] Virus or Similar Mechanism or Hacking;

CONSEQUENTIAL LOSS: directly or indirectly caused by or arising from [programming or operator error,] Virus or
Similar Mechanism or Hacking; but this exception shall not exclude any claim for subsequent loss or destruction of or
damage to any property or consequential loss which itself results from a Defined Contingency (as defined hereunder),
but only to the extent that such claim would otherwise be insured under this Policy.

DEFINITION

For the purpose of this exception only, "Defined Contingency" shall mean fire, lightning, explosion, aircraft and other
aerial devices or articles dropped therefrom, riot, civil commotion, strikers, locked out workers, persons taking part in
labour disturbances, malicious persons other than thieves, earthquake, storm, flood, escape of water from any tank
apparatus or pipe, impact by any road vehicle or animal, volcano, freeze or weight of snow.

Virus or Similar Mechanism

Virus or Similar Mechanism means program code, programming instruction or any set of instructions intentionally
constructed with the ability to damage, interfere with or otherwise adversely affect computer programs, data files or
operations, whether involving self-replication or not. The definition of Virus or Similar Mechanism includes but is not
limited to trojan horses worms and logic bombs.

Hacking

Hacking means unauthorised access to any computer or other equipment or component or system or item which
processes stores transmits or retrieves data.

Date Recognition Exclusion

a)

electronic circuit, microchip, integrated circuit, microprocessor, embedded system, hardware, software, firmware,
program, computer, data processing equipment, telecommunication equipment or systems, or any similar device;
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b) media or systems used in connection with any of the foregoing; whether your property or not, at any time to achieve any

or all of the purposes and consequential effects intended by the use of any number, symbol or word to denote a date

including without limitation, the failure or inability to recognise capture save retain or restore and/or correctly to

manipulate, interpret, transmit, return, calculate or process any date, data, information, command, logic or instruction

as a result of

(i) recognising using or adopting any date, day of the week or period of time, otherwise than as, or other than, the true
or correct date, day of the week or period of time;

(ii) the operation of any command or logic which has been programmed or incorporated into anything referred to in a)
and b) above;

This general exclusion does not apply in respect of the following sections, if provided by this Policy

(a) Section A - Personal Accident,

) Section B - Medical Expenses,

(0 Section G - Personal Liability.

Part V - Extensions

1.

2.

Travel Extension:

a. Where the duration of a Journey exceeds the Journey Duration due to the unanticipated event stated in the
Travel Delay Event Table as stated in Section E, the Journey Duration shall be automatically extended without
charge by a maximum period of fourteen (14) calendar days or until the Insured Person passes through Hong
Kong immigration control point on their return to Hong Kong, whichever is the earliest.

b. Where the duration of a Journey exceeds the Journey Duration if an Insured Person sustains Bodily Injury
or Sickness as stated in Section B, the Journey Duration shall be automatically extended without charge by a
maximum period of thirty (30) calendar days or until the Insured Person passes through Hong Kong
immigration control point on their return to Hong Kong, whichever is the earliest.

c.  Where the duration of a Journey exceeds the Journey Duration for any reason outside an Insured Person’s
control, the Journey Duration shall be automatically extended without charge by a maximum period of ten (10)
calendar days or until the Insured Person passes through Hong Kong immigration control point on their return
to Hong Kong, whichever is the earliest.

Terrorism Extension (Applicable to Section A, B & C):

Notwithstanding the War and Terrorism Exclusion, this Policy is extended to cover the Insured Person in respect of death or
Bodily Injury (including necessary Medical Expenses incurred as covered under the applicable Sections) which may be
sustained through acts of terrorism as described under the War and Terrorism Exclusion provided that there is no liability when
such acts of terrorism involve the use of biological, chemical agents or nuclear devices.

In consideration of The Company's provision of the aforesaid extension of cover under this Policy, it is hereby mutually agreed
that The Company's maximum liability in respect of:

a) death or Bodily Injury (including necessary Medical Expenses incurred as covered under the relevant policy) sustained

by the Insured Person through acts of terrorism (as covered under this Extension) under this Policy and under any other
policy or policies issued by the Company covering the same Insured Person against acts of terrorism ("the Other Policy"),

and

b) all benefits, costs and expenses incurred for the same Insured Person for emergency assistance services as arranged by the
Company as a result of acts of terrorism (as covered under this Extension), which the Company is obliged to pay shall not
exceed HK$3,000,000 in the aggregate subject to that if the maximum limit of indemnity under the Other Policy in the

aggregate:-

(i) islessthan HK$3,000,000, The Company's maximum liability under this Extension shall be an amount in excess
of the aforesaid maximum limit of indemnity under the Other Policy but subject to the maximum limit of indemnity
of $3,000,000 in the aggregate irrespective of the number of claims within any of the periods of insurance under

the policies; or

(ii) is more than $3,000,000, the Insured Person shall not be indemnified under this Extension and the aforesaid

Insured Person shall be indemnified under the Other Policy.

Part VI — General Conditions

1. Validity of Policy: (a) This policy is only valid for leisure travel or business travel (limited to administrative, clerical and non-
manual works only) and shall not apply to persons undertaking expeditions, treks or similar journeys. (b) The Insured
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10.

11.

12.

13.

14.
15.

Person must be fit to travel. (¢) This policy must be purchased prior to the commencement of the Journey. (d) If the
Insured Person is under the age of twelve (12), he/she must be accompanied by a parent or a guardian in the Journey. (e)
The Insured Person must ordinarily resides in Hong Kong at the date of arranging each Journey.
Entire Contract: This policy, together with its endorsement(s), attachment(s) (if any), any application form completed by an
Insured Person, together with any document(s) attached to that application form or referred to in it, comprise and
constitute the entire contract of insurance. This policy shall not be modified except by written amendment signed by an
authorized representative of The Company.
Sum Insured under each Section: Once the Sum Insured available to an Insured Person under any section of this policy
has been exhausted, that Sum Insured will not be reinstated and The Company will have no further liability under that
section to that Insured Person.
Sum Insured paid out: Each and every benefit paid under this policy will erode the relevant Sum Insured available to an
Insured Person, leaving only the balance of the relevant Sum Insured available to pay any remaining benefit claims which
may be presented to The Company by that Insured Person. The Company’s total liability under each section of this
policy for each Insured Person involved in an Accident shall not exceed the relevant Sum Insured.
Duplicate Coverages: Each Insured Person agrees that, if they are covered under more than one TravellerShield Annual
Travel Insurance Plan or other travel insurance issued by The Company:
(a) The Company will consider the Insured Person to be insured under the policy which provides the highest amount of
benefit; or
(b) The Company will consider the Insured Person to be insured under the policy which was issued first if the benefit
amount is the same.
In any case, The Company will refund the premium paid, without interest, to the Insured Person for the policy that does
not provide cover.
Notice and Sufficiency of Claim: Written notice of claim must be given to The Company as soon as is reasonably possible
and in any event within thirty (30) days from the first day of the event giving rise to the claim under this policy. Notice given
by or on behalf of an Insured Person to The Company with information sufficient to identify the Insured Person shall
be deemed valid notice to The Company. The Company, upon receiving a notice of claim, will provide to an Insured
Person such forms as it usually provides for filing proof of claim. The Insured Person shall, at his/her own expense,
provide such certificates, information and evidence to The Company as it may from time to time require in connection with
any claim under this policy and in the form prescribed. Proof of all claims must be submitted to The Company within one-
hundred-eighty (180) days from the first day of the event giving rise to a claim.
Claims Investigation: In the event of a claim, The Company may make any investigation it deems necessary and the
Insured Person shall co-operate fully with such investigation. Failure by the Insured Person to co-operate with The
Company’s investigation may result in denial of the claim.
Examination of Books and Records: The Company may examine the Insured Person's books and records relating to this
policy at any time during the Period of Insurance and up to three (3) years after the expiration of this policy or until final
adjustment and settlement of all claims under this policy.
Physical Examinations and Autopsy: The Company, at its expense, has the right to have the Insured Person examined as
often as reasonably necessary while a claim is pending. It may also have an autopsy carried out unless prohibited by law.
Other Insurance (Applicable to Sections B, D, E, F, G, H, I and J): If a loss covered by this policy is also covered under any
other valid insurance (and regardless of whether that other insurance is stated to be primary, contributory, excess, contingent
or otherwise), or is compensated by other party, this policy will be subject to all of its terms and conditions, only cover that
loss to the extent that the loss exceeds any amount recovered under the other insurance or other party. In any circumstances,
the Insured Person should discover and reveal to The Company any compensation which is/will be recoverable from any
other source.
Legal Action: No legal action shall be brought to recover on this policy until sixty (60) days after The Company has been
given written proof of loss. No such action shall be brought after three (3) years from the date of loss.
Rights of Recovery: In the event that authorization of payment and/or payment is made by The Company or on its behalf
by its authorized representatives, to include the Authorised Assistance Service Provider, The Company reserves the
right to recover against the Policyholder/Insured Person the full sum which has been paid, or for which The Company
is liable, to the Hospital to which the Insured Person has been admitted, less the liability of The Company under the
terms of this policy.
Subrogation: The Company is entitled to subrogate the Policyholder/Insured Person’s right of recovery/indemnity
against any third party and has the right to proceed at its own expense in the name of the Policyholder/Insured Person
against third parties who may be responsible for an event giving rise to a claim under this policy. The Policyholder/Insured
Person should co-operate and endeavour to secure such rights and shall not take any action to prejudice such rights.
Assignment: No assignment of interest under this policy shall be binding upon The Company.
To Whom Indemnities Payable: Any death payment will be paid to the deceased Insured Person’s legal representatives.
Any payment under Section C — Chubb Assistance — 24 Hour Worldwide Assistance Services will be paid to the Authorised
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16.

17.

18.

19.

20.
21.

22,

23.

24.

25.
26.

27,

28.

20.

Assistance Service Provider or another provider of services rendered to the Insured Person. All other benefits will be
paid to the Insured Person.

Currency: The Sum Insured, benefits and limit of liability stated in the Schedule of Benefits and this policy are expressed
in Hong Kong dollars. Notwithstanding the first sentence of this policy, losses and/or benefits will be adjusted and paid in
Hong Kong dollars or at The Company’s option in the currency of the local country. When currency conversion is necessary
when applying terms and conditions of the policy, the rates of exchange to be adopted shall be those prevailing at the date of
loss as per the exchange rate at the median level quoted on www.oanda.com.

Geographical Limit and Operative Time: The geographical limit and operative time shall apply twenty-four (24) hours a day
anywhere within Hong Kong, to and from, and within the geographical limit described as the Journey on the Policy
Schedule during the Period of Insurance except for Section C (a) to (d) — Chubb Assistance — 24 Hour Worldwide
Assistance Services, when the geographical limit shall apply anywhere to and from, and within the geographical limit
described as the Journey on the Policy Schedule outside Hong Kong unless otherwise stated in any endorsement issued
by The Company.

Disclaimer: Section C — Chubb Assistance — 24 Hour Worldwide Assistance Services are arranged by the Authorised
Assistance Service Provider and the Authorised Assistance Service Provider is solely responsible for these services.
The Authorised Assistance Service Provider is not a subsidiary or an affiliate of Chubb Insurance Hong Kong Limited
and Chubb Insurance Hong Kong Limited will not be liable for any loss or damage caused by or relating to this service or any
act or omission of the Authorised Assistance Service Provider.

Cancellation by The Company: The Company may cancel this policy at any time by sending written notice, stating the
effective date of cancellation, to the Policyholder’s/Insured Person’s last known contact as shown in The Company’s
records. Cancellation will not affect valid claims already notified to The Company in accordance with General Condition 6
of this policy.

Premium: The Company has no liability under this policy until the premium is paid.

Mediation: Any dispute or difference arising out of, or in connection with, this policy must first be referred to mediation at
the Hong Kong International Arbitration Centre (HKIAC) and in accordance with the HKIAC’s mediation rules. If the
mediation is abandoned by the mediator or otherwise ends without the dispute or difference being resolved, the dispute or
difference must be referred to, and resolved by, arbitration at the HKIAC and in accordance with the HKIAC’s domestic
arbitration rules. If the dispute or difference arising out of, or in connection with, this policy requires medical knowledge
(including, but not limited to, questions relating to the Sum Insured for any medical service or an operation not listed in
the Schedule of Benefits) the mediator or arbitrator may, in The Company’s reasonable discretion, be a registered
medical practitioner or a consultant specialist, surgeon, or Physician. If The Company refuses to pay any claim under this
policy and a dispute or difference arising from that refusal is not referred to mediation and, if necessary, arbitration, within
twelve (12) months from the date of refusal, any claim against The Company arising from that dispute or difference will be
barred.

Fraud or Mis-statement: Any false statement made by an Policyholder/Insured Person or concerning any claim shall
result in The Company having the right to void this policy or repudiate liability under it.

Jurisdiction: This policy shall be governed and construed in accordance with the laws of Hong Kong. Subject to General
Condition 21, any dispute under this policy shall be settled in accordance with the laws of Hong Kong.

Clerical Error: Clerical errors by The Company shall not invalidate insurance otherwise valid nor continue insurance
otherwise not valid.

Expiry of this policy: This policy expires at the end of the Period of Insurance.

Sanctions Exclusions: This insurance does not apply to the extent that trade or economic sanctions or other laws or
regulations prohibit us from providing insurance, including, but not limited to, the payment of claims. All other terms and
conditions of the policy remain unchanged.

Chubb Insurance Hong Kong Limited is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, Chubb Insurance Hong Kong Limited is subject to certain US laws and regulations in addition to EU, UN and
Hong Kong sanctions restrictions which may prohibit it from providing cover or paying claims to certain individuals or entities
or insuring certain types of activities related to certain countries such as Cuba

Breach of Conditions: If the Policyholder/Insured Person is in breach of any of the conditions or provisions of the policy
(including a claims condition), The Company may decline to pay a claim, to the extent permitted by law.

Renewal of this policy: If the Policyholder continues to pay the premium, then, unless The Company gives the
Policyholder thirty (30) days written notice before the Renewal Date that The Company will not be renewing or will be
amending the coverage, a policy with the same terms and conditions shall automatically come into existence for one (1) year
from the Renewal Date.

Interpretation of this Policy: Please note that the English version of this policy is the official version. This policy has been
provided to you in both English and Chinese languages for ease of reference only. The English version of the policy will prevail
if any dispute arises regarding the interpretation of any part of the policy.
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Part VII — Cancellation of this Policy

When the Policyholder can cancel:

The Policyholder can cancel this policy at any time by providing prior written notice delivered or mailed to The Company,
provided no claim has arisen during the current Period of Insurance. In the event of such cancellation, The Company shall
be entitled to retain the customary short period rate for the time the policy has been in force up to the cancellation date, computed
in accordance with the applicable percentage indicated below:

Short Period Rate Table:

Not more than 1 month 40%
Not more than 2 months 50%
Not more than 3 months 70%
Not more than 4 months 90%
More than 4 months 100%

Cancellation will not affect valid claims already notified to The Company in accordance with General Condition 6 of this policy.

When The Company can cancel:

In addition to any other legal rights The Company may have under this policy or otherwise, The Company may cancel this
policy by giving the Policyholder written notice if any Insured Person or the Policyholder or the Policyholder’s legal
representatives:

Breach the duty of utmost good faith;

Make a misrepresentation to The Company before or at the time this policy was entered into;

Breach a provision of this policy;

Make a fraudulent claim under any policy of insurance;

Engage in any act or omission which under this policy the Policyholder is required to notify to The Company, but the
Policyholder fails to notify to The Company; or

Engage in any such act or omission which under the terms of this policy authorises The Company to refuse to pay a claim
either in whole or in part.

g p® b

o

The Company will give the Policyholder notice in writing to the Policyholder’s address on file.
If The Company cancels the policy, The Company will refund promptly the unearned portion of any premium actually paid by
the Policyholder on a pro-rata basis. Such cancellation shall be without prejudice to any claim originating prior thereto.

Automatic cancellation:

This policy is cancelled automatically and without any written notice from The Company if the Policyholder does not pay the
premium due to The Company within thirty one (31) days of when it is due. The cancellation shall take effect from the date the
premium became due.

The coverage available to any Insured Person named in the Policy Schedule will cancel automatically when that person:

1. isunable to meet the definition of Insured Person as defined in the policy wording; this will be confirmed in writing. Any
unused premium paid will be refunded; or

2. dies.

This policy will cancel automatically when the Policyholder:

1.  is unable to meet the definition of Policyholder as defined in the policy wording; this will be confirmed in writing. Any
unused premium paid will be refunded; or

2. dies; or

3. liquidates/bankrupts.

All insurance under this policy shall at once terminate at the occurrence of any specific loss for which indemnity is payable under

Section A of this Policy, but such termination shall be without prejudice to any other claim originating from the Accident causing
that loss.

TravellerShield Annual Travel Insurance Policy Wording, Hong Kong SAR. Published 03/2024.
©2024 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages available in all jurisdictions. Chubb® and its
respective logos, and Chubb.Insured.™ are protected trademarks of Chubb. 26



Part VIII — How To Make A Claim

Alternatively, you can complete a claim form and submit together with the travel documents and the following documents as
appropriate to Chubb Insurance Hong Kong Limited within thirty (30) days of the event taking place. Please call 3191 6618 for
further assistance.

Personal Accident Cover / Credit Card Protection
e Medical report or certificate issued by a Physician certifying the degree or severity of disability
e  Police report, where relevant

Accidental Death

e  Death certificate

e  Coroner’s report

e  Police report, where relevant

In the event of a disappearance, presumption of death as proclaimed by court

Medical Expenses / Hospital Cash/ Trauma Counselling

¢ Diagnosis, including patient name and date of diagnosis, certified by a Physician

e Original Hospital bill or receipt issued by a Hospital

e  All bills, receipts and coupons

e Diagnosis and treatment, including patient name and date of diagnosis, certified by a Physician
e  Original bill/ receipt issued by hotel/airline/Public Conveyance , where relevant

Personal Property / Personal Money / Loss of Passport / Personal Document

e  Original receipts, including date of purchase, price, model and type of items lost or damaged

e  Photos of the damaged items showing the extent of the damage

e  Copy of notification to airline/Public Conveyance and their official acknowledgement in writing when loss of damage has
occurred in transit

e  Police report (which must be made within 24 hours of the occurrence)

e  Copy of notification to the issuing authority in respect of loss of travellers cheques (which must be made within 24 hours of
the occurrence)

Trip Delay and Missed Departure

e All bills, receipts and coupons

e Diagnosis and treatment, including patient name and date of diagnosis, certified by a Physician

e Official documentation from airline/Public Conveyance including victim’s name, date, time, duration and reason for
delay/cancellation

Travel Delay / Baggage Delay

e  Official documentation from the airline/Public Conveyance including victim’s name, date, time, duration and reason of
delay/cancellation

e  Original bill/ receipt issued by hotel/airline/Public Conveyance

e Original boarding pass/ticket, bearing the scheduled departure and/or arrival time and the scheduled route and destination,
issued by the operator of the Public Conveyance

e  Original bill/ receipt of essential toiletries and clothing

Personal Liability

e  Statement on the nature and circumstances of the incident or event (No admission of liability or settlement can be made or
agreed upon without written consent of The Company)

e All associated documentation received in connection with the incident or event (including copies of summons, all court
documents, solicitors’ and other legal correspondence)
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Rental Vehicle Excess

e Rental agreement which shows the excess or deductible and terms and conditions of the comprehensive motor insurance
e  Original receipt of the excess or deductible from the licensed rental agency

e  Police report

Home Contents Protection

e  Receipts, including date of purchase, price, model and type of items lost or damaged;
e  Photos of the damaged items showing the extent of the damage

e  Police report (which must be made within 24 hours upon return from the Journey)

These are some of the required documents for claims. The Company reserves the right to request the Insured
Person to provide any other information or documents which are not specified above, if necessary.
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Part IX — Personal Information Collection Statement

The Company (“We/Us”) want to ensure that Our Insured Persons (“You”) are confident that any personal data
collected by Us is treated with the appropriate degree of confidentiality and privacy.

This Personal Information Collection Statement sets out the purposes for which We collect and use personally identifiable
information provided by You ("Personal Data"), the circumstances when Personal Data may be disclosed and
information regarding Your rights to request access to and correction of Personal Data.

(a) Purposes of Collection of Personal Data

We will collect and use Personal Data for the purposes of providing competitive insurance products and services to
You, including considering Your application(s) for any new insurance policies and administering policies to be taken
out with Us, arranging the cover and administering and managing Your and Our rights and obligations in relation to
such cover. We also collect the Personal Data to be able to develop and identify products and services that may
interest You, to conduct market or customer satisfaction research, and to develop, establish and administer alliances
and other arrangements with other organisations in relation to the promotion, administration and use of Our respective
products and services. We may also use your Personal Data in other ways with your consent.

(b) Direct marketing
Only with your consent, We may also use your contact, demographic, policy and payment details to contact You with
marketing information regarding our insurance products by mail, email, phone or SMS.

(¢) Transfer of Personal Data

Personal Data will be kept confidential and We will not sell Your Personal Data to any third party. We limit the

disclosure of Your Personal Data but, subject to the provisions of any applicable law, Your Personal Data may be

disclosed to:

(i) third parties who assist Us to achieve the purposes set out in paragraphs a and b above. For example, We provide
it to Our relevant staff and contractors, agents and others involved in the above purposes such as data processors,
professional advisers, loss adjudicators and claims investigators, doctors and other medical service providers,
emergency assistance providers, insurance reference bureaus or credit reference bureaus, government agencies,
reinsurers and reinsurance brokers (which may include third parties located outside Hong Kong);

(ii) Our parent and affiliated companies, or any company within Chubb local and outside Hong Kong;

(iii) the insurance intermediary through which You accessed the system;

(iv) provided to others for the purposes of public safety and law enforcement; and

(v) other third parties with your consent.

With regard to the above transfers of Personal Data, where applicable, You consent to the transfer of Your Personal

Data outside of Hong Kong.

(d) Access and correction of Personal Data
Under the Personal Data (Privacy) Ordinance ("PDPO"), You have the right to request access to and correction of
Personal Data held by Us about You and We will grant You access to and correct Your Personal Data as requested
by You unless there is an applicable exemption under the PDPO under which We may refuse to do so. You may also
request Us to inform You of the type of Personal Data held by Us about You.

Requests for access or correction of Personal Data should be addressed in writing to:
Chubb Data Privacy Officer

39/F, One Taikoo Place,

979 King’s Road

Quarry Bay, Hong Kong

0O +852 3191 6222

F +852 2519 3233

E Privacy. HK@chubb.com

Your request to obtain access or correction will be considered within forty (40) days of Our receipt of Your request. We
will not charge You for lodging a request for access to Your Personal Data and if We levy any charges for providing
information, such charges will not be excessive. No fee is charged for data correction requests.
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T(70)%) UEHSNSEMRIK, FTBIBKR =+ (300KZKMEK, ZFEE . Bk, [URHEE. MNMBMIT. AR
B, mERSESESRFSEEEMERNERERA, FARKHREEIE B IHRFIHERRE.

BEZEAN (RIREY BEERNFH/\@8)EUTHt+ (7o)EU L) UEHSHSHMRK, TBBKR=+(30) K
ZKEBEIK . ZFEE). Bk, 2RIE. WBHIT. BRAV. FERHR KBS EERSEBEMENNEEER, X
WEIE X (TRER I B B IMAERFREZE S 2 H+H(50).

80 B BUHFRIRS:

1. RERMEIAEEUVIMEAIABEAERBRA, ANBMRETERBEER. MARBIRBIIESIMETREME LR
H, ARV AERMRERTEREREANEAEE.

2. AARRBAEE B)HREZREN I BN A EBRERRANAESEE, TrBaREREIE B(a)IEMTIRE.

3. ARFIRBAZLE BO)NSI BN SHERNSEE, FrABaRER#5% Bb)RMATIEE.
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4. ERFRIRBAELH BO)OHEHNPEMEEMBAEERNEE, Fr@afREEE BO)OBMYIEE. maPBEHURNEH
B & I ARIEREIRNE Bb)()IEMYIEEE.

5. AQRRBAESMHAEES I BHNERERET (BEPEFUIBFRAEER) T2 BaRERE%E BO)EFRTIEEHE.

6. ALXFIRBAZE B(c) HABRERMBN I BMAISHERBERNERE, THUEaREREZE BOEMIIRE. A5
HWERANEARSRERSRERBINE B(oG) BAFIEE,

7. FARREBAEH B(d) HAANZFRABNGIHAERER SNERE, A BaREREIE BA)EMIRE. ERREH
B HRSRERSREREHE B(A)0) BATIEE.

8. FARRBAEH BHMERMEA . HREMUER &R RAIBHREANESRE, TrABEaREESE B(a) B
#.

9. HEE. VIRAMED. BEIGEE. StRED (58 B(M)() ENFARFIRIBRITEEEMRRIN) SAMWEBER, ARFHAERER
BN ESENFERANERLT, FEREE.

=6 B WA ZREE:

AEE B ILAREE:

1L RXMREERERCaEIERNETER.

2. REBZERRANBERS, TAEMEEEZZRARCEREABEINFHRES.

3. ERARARAEFRBNEEBRENER, BEEBEEHNFTELINEZNSRIBENER, EMERESIBNETE
A

4. FRAERESER, SBEZERATEERITE, fb/ MEREBNSIBHNEFMER.

5. SIHEXRERZBEAEA+Z(12)1E B ERIBEE B(a) RIEEMEN.

6. FRAREIFEENT(90)BI%, RIFEH Bb) RENEMEZLER.

7. EEREEREHAIBHERNNAT(90)BE, RIBZE Blc) RIENEMER.

8. RBERMEREMILIELZE . SRESHSHRERGHNKE, HEIFEEH LLFTHEERIIGE.

9. EMfR. BF. Nk REIMEILEHEE.

10. ETERBHRASRBGEERMENIERE LA KAFRSMEREZEFHZ.

1. AFREEEFESEITHIAENRE.

EZ i C — Chubb Assistance — 24 /NEIREKIBIRTE

(a)

(b)

(c)

(d)

REBEMERXR / REiR:
EREXEBRBHEFEENBEEIRIRANSRRBALBFRCHEIBERITREBELREREREE SRIEE, URE
ZRARZHRAGIEFREIRACEREERENEIRIEBEZ AN, MZRIEEAAZGHE, FQAFRTERERS
ABRFLEEEXZRRANBERT, SHEREMZRANEXTEBMEIEZAFR

RERBBHEE RN SERBNRHEERE, URRBZRANERR, UREFIEXZRA, SFEETRREHH
. PEEXGESR. SN, SRFEHAAERETIR. EXHNTARKEBHMEHREIRBBHBEIRAE, Lxe
UBRLEMRE. REXERBHEFSEEERRT, HZRAZEEE.

ALRRERAREXERBRES I AZRANZSBHELN / HER, HRBRRBLBENRNERER, HEHE
ERRAREZRTBIZE C(a) IHFTTIRIE.

TS
RERADSMRBILERT LR TR WBHA S, FATX HRERADEIAT T IR SR
RSB R IO T BRI R W H, R LR ARSI CO) RATIRE.

PKRFE:

FEEREZRANSRASIEARSCETEERITREEERES AL S RRRIERETSE, FARBIHO—
(DRREEBEMEENER T —OMLALTHERERFRLIMIZEAN, REREMEMNEENN—(OEERERERS
EER (5) MHNABMERER (BEFEENE. BERRECERRBNER, SBREEERLRAREREE C(0G)EHT
Z &%) , MAEE C () AR ESHE FIRARIERTBIE C(o)IRATMRE.

INEEREX

S U TIE RS

() EZRARSRBRGREFMEERENBaMTEER, TEBEEPRZRATEERTREBELRESERES G
BRIERETSH; &

(i) ZERARITZNEGNELEESZRANRZREE AFRT/\BEUT; &

(iii) 7%/ EREFZ R A BERT T E A REEA RS

ALNRBLHR XA —()REIBEBERMME, EixZ2/NEREES, ELHE FIRAREREIZE C(Q)EMTIRE.
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(e) Chubb Assistance — —+P(24)/MNFEFEEERENTRT:
THIRRFFEUBEN RRAN SRS, BEEERERZRAZT:
o TEMGES REFFRENWEMNIRTE

EfEEEE T

FEEEN

BRITEXIE

B AR L 1R

ErE R EAA

BERE ML EEEN

{EPRRF B AR I B 2R

TR T HE

ZHNEIRERN P BB AT NPT RE S

FHRAEREFREIEEERH R Chubb Assistance — R 1EE. &iE%k Chubb Assistance — PR ERE, FHRATEEL
FIRFEME, SRMREITE 50T,

BREAKRBRF S, SHESENGEHD2BH Chubb Assistance I2EMENRBER . BEHASENERENRBEE
fagsz, AT EE:EE4R (852) 3723 3030 [a] Chubb Assistance 253,
i C BFRlIER:

1. AEE CHRBHREIRRBMREEIRMG. HEEERBEL C (a)Z(d) - Chubb Assistance — 24 /NEHREKSTIEBRFS AT
BEEHUBERENEMES, AMBMAQATNRETIZBIBHER . MAREZHAFRIRIRENER, KRR E
ERREEE C THEMREE.

2. EEMRHE FRARSELBNMEHBEERBHERRAE, TT2UBRLELERE,

. IR IE,

4. ERRRBAEE CHEELBEREER /HEER, EER. RAKRE, NEREERZHM(24)/ NS EEBRERE TR
BBEE, TrBEREEIZE C BRI RE.
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s
T
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£
Il
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i
P
=
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il
m
i)
[9]
il
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S
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]
(5
P

i C WA ZREEH:

REH C L ARBE(E:

NI E AR E aE RN ER.

ZRAEMREL R, SREZERATEERITER, b/ tARENSIBHER.
HEMATREBRBMEEHNER, ZFERAZRALTEEETN.

T REAREERBHERIUE R ZHRRBMEENER.

R BEE R TREST AR,
AEEMEEEZFRARDEREAXZ I AEMEEHNER.

A

B D —BURRARIRE

(2) BUHHRIE

BELEENHE:

() ZRA. ERREMRERZHRANKRIEXRE) ERETEHBEEHI=TGORNEREN. KTHHREEHER; X

(i) ZERBEAFRRFAIZEHAERKEEFGASHI=1TG0)XN, ZFRAFLHEIREEXZFHRABBLEFASEE; %

(i) ZAREARTATIZEM HERRETZIFGBAT=1(30) KM, TERAETE I, FRAFEWEHIEIREE; =

(iv) ZRANEEFRERERRERTIZER B ERIRBTEFGBHRI=H(0)XRNEZFE, A, KK, BRE. #E X
Wi RMEEMZ R RmEENA I EEE, BFRAFLIEEAKRETEILEHRSESE; X

(v) E@) BITH#47E0; (D) BBEL; (i) ERHFRALHAHZBTRBEMME / LBENMEE / KB; (v); X VBERKEHE
BHAHEZBETETEERBRD— () DK, MEEEHNEIEREEEEEEHEEN BMRSELERA D REE =1+
(24)/MEF.

(vi) RREERRBIVIZEHHRALR—(OR, ERGEFEER TREBAOHSENbHZELREE R, MtBEERERIET
EI5E5R B EIRT-E () RN B ETRS BN S

MEHMRELRIGE, FARSRBRAEBRBUNZEERAR / SEREMIBR, BFRAELAHE, HLRAREBIZEE
D(a)Ffi5I{REE-
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BERAREEHHEFLR—(DX, ERERFHOELTRENSEMNELAGET, MAeERERIETEMGA
HART-E(N RN E MR ENE MM ERRIELRIE, AARAMRZFRACIHEBRGBZBERE / LEBEERIBERNESZ
F+(50%), ERFEAELAE, Mtk EIRARESBIEE Do) YRR,

(b) HEFEHEAR:

EHRFRARRENEETIIRERAF ERM ARG RE L AERRCEE:

) BHRA ERRERARZFRANREXR(E)RAGH. KZHREBIIH; X

(i) BERNEHERFSAZRARBLERAGRSE; X

(i) BRAFFEWSREIMERRE; =

(iv) BEANEZEERERRE, A k& R, RENLRIEEMZIBREB/RRTEREE, ARRARLERSES

&

) E@) BBIRITETE; (i) Bil; (DBHXRF; Rk (VERLFTERSERALMRZBEBTREFERBERD —) M.

(vi) FRIERIRTEI Bt R E TR
EARABHEZRAEREMGEZHRACIARER BB LR LRI RER R R T E R TIE R )38
B/ SREEER, HEME LRAMREREIEE DOb) Fr7HRE.

HEZRARREHERREN S Bt S LA E R AHERETAEREREES, AOARHEZRAEXHIRERAE
XftRER / SEEEANE S ZHET(50%), HBRAEERE VAR (FREREMNEMREERN) B/ HEEER
WBESZHE+(50%), SR LRAREEITE DOb) Fr7IRE.

ERFRAZERARERBRASWERZRANAFEEREBLABREDEE, FORGEE DRITHEZHENREAHERER
HAFWER . F/EE, i) —()REBEEZMRERE, USERRELE. FAEHZRBESHE LIRAREFBIEE DO) A3
ﬁﬁo

(0 BaErRERFE
TERBETRRTIVE R THRRZAURTEI B bk L R e BN, MR EERO)EREEIFGBARTt()RN
RYETBS RPN SUMAE B (DHRIE L ZBEGH; 3 (AR A EIEEE &
AATEHEZHRA
() BeERERRE-BUHRETES
RITAHLE R HEGEZ R FTEN R SRR H iR BTN FEE, BR2FRARSRESRBEREIZER D(c)()
FIREE;
(i) BEERERRE—BEREEEESRN
ZRAVBEEHMH T I EBRBEUFREAREEREECARZTETER, THwEBEAY, AQARK—HESIZRA
BHERIERTEIZEET D(0)(DAAFIAETEIR &28k,
BB R E AR RETEE R BEITIE— Mz =i EEN.
ERNTXM EABEERERFABEREENRRSEZNE, AAFBENRESE D NBUHRMABEREFIIRAESE.

(d) LB ERERRE

FERREFRRER THREN BBt B AT B ER, Al &S RENRIZ S5 HHRT-E(7) RBE MBS E P m B
(DFeI2 L REUH; 3 (D4R L AE R EEE

EARBHEEZRA:

() AIEERERRE-BUHRIEETFER
MRITHE R HEEUHZ R MR N R EM AR EE N FEENE N 2R+ (50%), BRARRARSIRELR
FERTEIZEET D(d)()FrFHREE;

(i) AIEBERERRE BRI ERERSEN
ZRALAGEDHMHHEFTEEUAFEERRUDBZLARZBTIR, THMEBHY, FAA8 —HESAZRA
FRARIERTEIZED D(A)GD A FIRIEREIR 28,

B EBEMEIRE AR RETIUERAERITIE— iz RSB EEN.
EXRNT A LR BB RTRRBEEN R 200, AARSENRESEH D WETHRARMMRIZRAAESE.

(e) ¥ RIFEENFARR

EEE

() BFRA. BERREMRE. FRANKIER(E)IEITREFERERASH; X

(i) SRARETHHFEZ FREEBHER; =

(i) EHBRBERAKE, PRAXXBTRLEFOEERT. QAHTET BW IR EDIEF T IERREE;

IE&%E&I"‘%AS&V FREEN S A ERFREEIHPIR, AQRMKEZRACEMERZRFIRNERER KM
SEENEE, UMEPRRSENHEELMHE, HESHE LRAMREREIE D(e)RFRTRE.
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D) BRES (RERANREFBEALBRLFLERQED

MRETZRAESBESIBFRMETEREREE (ARHEBERALTES) , FOARIHIESFREESUHEESNRBET
REFAABBREEZEZRARLAEN TEMRE . BRBELAEELEEZRAREZNTT(04) RNATTEZIIEN
Bho

S8 D AR RIREK:

1. AREIHRAEEEHNERA. EARERARZERANRIER(E WA, SBIEEIER, 25 SBEABIER
ARIBERMGY, « ZSBREBIBRCERA. ERARERARZRANKREXE) TEERITRERAEGRE
o MARBERMILIAS AR R ERIFR, AQRMTKEETE D HIRE,

2. HZERANEREFEMBR SR EREF—IERRE, FARRBAZHDMNEEEERNREMBIZEDTIRE T RSH
._IEO

3. EMEAEE DeWHREEM LB REEAREFHNEERARRERNEREEIFIZER.
EHFRIEENFERER AR ERBE DR AHZBETREERWESRL. AHZEBTEBMHHEERERHFMIHK, A
M LR B BRtREANEDE, ERATAERMENSHARRREETERMEZENBNRERE. MREREIIERE
RHENXH, ZARBRTIRZEACRMERZAMZNEREAMAERZEE DMNTINEFTEE,

4. ERAIRBAZHDNMAEERE, FBaREBEEHDATIRE.

EHDHFZREER:
AEE D EARETIIER:
1. ERRAZHNRER, ZHEABETSHBEASIBORERHSMAERENER, SAARHH RIEFEREIEEY.
EETFRATIRIE SR RE:, BEERNER S BT R RIEEUHNE A BN EREL.
RERAEBEBEEMMIETHIRIZ SRR BN BN RIZZABRNRE.
ZRAERRESREESFENEMERE. SRIFHRAMERET. SEIREIER, SEZRACNERGRTAENE
B BUSFFHEERRRIERR. UTHELRARAREE S EERNRER:
o AEXRELEYHEER. BERWRARMNAHE. k2. EZHE2H; =X
o ERREAHERE WRHFEAKRE H/\08) B EU—HSEXRREENHIRICMBEREZABARR, T EUFRRE
BEBKRRE FiaK. RE. EZZ2E.
Eftfm, B2, 2% REIMEILEHEE.
E B R SERERE R FNIFRE LA AR ER B AR
e ERNETHIARNRE.
mREER, BER, EEFOREMERTOCRBOEN EREBRBOER.
BRAFCHAZEESRCERHREIRTEITH. Bil. BHERAIBRKLE.
0. BRAAREE
() RAHFZBETRLELHEEHIERERE (EFIRFNEE D ZREERKRIN ;
(i) #=IRIEAEA. KT, FEQRSURMBRRERSBZANRHNEKRITE;
(i) RAEFEIVH I ERZFRZENBAMRIZAIEA . MRiT4E, ZFEQRSIRH AR AR < AP ;
(iv) MEBRBRERE - +W(24) NMERNREAERE S REMEREERS.
n. FERIEREA ®KiTH, FEQRSURHBMKERBZ & BEKE, FREX. X H2HTEETA.
12. TRAMBA#ZBETATEQFABEEHMERER, HMEABRH EFMRYE.
13. RN RERTHE M RRE SR E KBS R E IR,
14. RRANEER LRBEREXMTNERRIE.
15. BEETERTHRIERNR:, EEANNERT AR A TS RERRIEIARAEX.
16. SRIBEEHE E(D) - RERMHME—FHEERETE D(c) REFRERRELEH D() AL BERERRENEK.

Rl A

20 0N o

S8l E — iRIEER R HRAZRR A

(a) MRIZHERR

BENRKEN, ARIZBETAREB LR (RIEEREHRER) PHIRNBRARETETNEHMER, MAERRALBUNERES
RRIEREGEZAEVBETHLSLSHREENEERE, THERaAHNETALEHEHN (FIRRHEERKAN B tbinst S5
R/ RIREREN) AREHE / ERE, EQRNGIRBRBEEIZE E(a)() SiEE6 E(a)(i) Fiy|&3EEE, # -IRARERTE
6 E(a) BERAEB FR5IZ (REE.

(a)(i) HRISIEAR IR S B R
AN TR IR IRRERT BIZE B F(a)(i-a) 16 R0 (4) N BHIE SR B HL R SRR AT BUES 65 E(a)(i-b) T/ \(8)/NBHIE ARF 511 4 3
i, # EIRA(RMEBIZEE E()EARRIEE A5 2 (REA.

(2)Gi) |MEESHZERA
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BRERMREN, ARZBEBTIREB LN GRIBEREMNR) FHIRMNHERARERTOEGMEREE 108/ FIERE, QR

B EU T EMSER ARG

() EZHHFMWSIBNEMNEELREFIEEREZZRABEZHASTTHENERQA#ZTETR, HERAFREEIEE
E(a)(ii) JRAARAIRE RS2 REE; X

(i) 7ERZHEMSIHMBIMEBRU ARZBETENER, UEM / BrHRZRER BN, B LRAREREIEE
E(a)(ii) IRAERAIE B A5 Z R,

IRISIERRE 3R :

AHZBT AFERML / HEHEE /KB
BEL N T 2178

BREL

BEXR
BRAEEREYQAHTBTRAETERBED — (1) /I
H15 A A

N (OO R (WO N (=

80 E(a) B0HF AR :

1. REACEKRETENESMEERRE, TRSOHARBETIRTEQRANENKEREL ZERE, JIRAERERRERFE,
BRAZFRAZREEATEZE.

2. ERHANGERAAUTHP—E:
() HAEBFRARBAHZTBETREEHNECHEREE VE—AHZEBETR, X )EARMMNAMRKETANEREE

BFfE; 3
(i) HEZERAREAHZBTALEHNECIERHZE VE—AXZEBTR, X 2)EARENEMTETANEREIE
B

ZHRARTRE—A#ZE TR S EIERRRERIR L RE,
4. HEZEAEE—REPFEENBEMI/SECZETLR, TRXBLEZITRERTIARM. ZHRARATRE—IR 2
PHEN—ERXETANEP R TRERELRE,

(b) MeFEERES

BERRREN, ARTEBETREBE LR (RERBEGHR) PIRNERREENNEHERALTBETAEEEREERZR
AZERENREDR, AARBEAIRAMELELLTSIHHLETESBEXZHRADIZREN B BTOREFENTEINZE
TER&ER, HeH LRAREEEEHED)FRTIRE-

ol

() WIMEBERFALERRRE
ﬁﬂxﬁkz\’ﬁuﬁﬂﬂﬁiii@lﬂéﬁ ALBBZMFEFLAMSGENRIMIBER. REFSEBELRREFEEL Eb)OFFRI
FE, ERAGERT, ReREETEERREAETRAHE EO)EZRSEHE.

HRIEERRE S 3R :

RET sk T 2178

BREL

BEXR
BRXEERENAHTBT AT ERBED — )N

(S2INE SN (GCR GRS

i EG)WAZREE:
ERBEEID (o) RBERERREME —FEHEL RETE E(b)- MAZRRAVIEL

(c) BsrE&m
EARBEZHRAFEZFRARIRERNHER BRI HZ A NTHENTEHIRIEERNAIEEN (FHLUUMY AHZETE
Bk /SEBER, HEEEEIRARERTEIZEE E(c)RFI1REE.

(d) &zh
MEZRAERZBHREERATRERZREE MM, EORKBEREEEE EQORTIRE, TE—XTFR—XHE,
£ EIRABRIEETEIEE E()MYIRE.
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i E( WA ZREE:

1) MBIRYTEE B AR RN R BAR BRI B SR ;
2) MPIERMERZEAERME;
3) MM EHERNZBIABHBER (T REBRIH)

i F —AAMMEEAAEE

() AR

FARMHIREEH B BREREZRENE RS WETERNEA MY EEYRETIZE, BEBRER, HELRAREEE
& F(a) IRFTFRER.

Sl F(a) B RIRR -

1. EEZEAMRYSEEYRAEFERREANATEE—) F219m, EEITIEE, EEERETERRER. TELK

BT REE; ERYBERBMBRINE.

2. BEZLEEAEAMDIEEYRELS. WEHIERE=ZFPESITAMERNIFERTRERASH F ORENEYS, AEH
EAMAEHFNZTHH(4) NENBHAEME SRR EMPEASR . NMARGEE L IAFRIRMETR ERIBMR AN LBRE
EELGHERNERPEANSRSIBRNETEN, ALORRTKIERTE F) HEMEE.

3. BREEK. SRYERAEXFEE, ARERERSIEIETT Z+M(24)/ MR, A ARIERSIERBAARIZET
BAKIEAN. WREESEH L IRFTUR ISR EMBEMTZEM LERERARTRBT RNKEANRSEANETFNR, AT
FAEMEREE FQMEMEE.

4. AQFHREZRENES. WETERNABEAMYNSERERE, SUREREIEE F(QERIIRERR.

5. REEM—HEL, KERBEROBEAMDLS—HI—EMRN—8B2, AOAHZELRZHAZEDRNRAEE, B
RIEEHBIZEN F)(D)IRMTIEIEHMR.

6. ALXFAHNERENELR, HEXBBNBEEYRIESDARNOKRAEE, HUREREIEE F()()EFRFSEARIER AT
FIRFERTBIEH Fla)DRRERE

7. ARFARBAEE FHREZFRPENABES. WESERNEAAMYLEEDRIETRRNEEE, FBaRER
EIS8i F(2)HTMRAEE.

8. MRFEATH FIMEMMKIEAR, AARAGEESKABENZEIERNEAMYIEEYRIESDARNFELE
8, R HEEHMIFEEERGEE.

(b) TR
RIREN, RECSRENITEEZRARESRARE R EHBRIZRMIIBNMHORE, BARTBETREEHILER.
RERERERZITEBBIER/ \Q)VENE, ARARAMOZERAMHERELCTHRERARERYNER, HLRAFRETRE
F(b)IHFR MR EH

(c) BKRTEHHEIR
EARHREEH R BREREZRENE R SRR RS E G RERETIEE. BERFER, M ERAREEIEF(C) R
FRFIEREE
B8 F(c)RIHFRIERRR:

1. BREEF—HEARBERNFECHRERS—HH—ENRN—8S, FORHZAAZERZEYRNREREE,
5 LURIEEHEISE F(o) ()RS ER AR,

(d) EAESREAES

ELRMERRAMEUATIER, HERAREREE F(AEMTIRE.
() ZERARKRENEZESR. BHREBMEXAIEHRZRAARERZRE; &/ X
(i) WENESIMELNEREINE. FRF BRUR. XBIASE. BERENERHEER.

=i F A ZREE:

AEE F EFRE:

1 EAMYEHERA£MMT AEASEMERMESLR, HERIEXR.

2. RRANBRIBERE Z+0(24) MENNREEHEFBRELRM BERE, IREARETER / LTREEBRBEMEX
2 SENMEARREEZEARRENEMESL,

3. GFHREAFEERNINZRATES RS EEUSMIEH IR PFHE AR RN R EYR BT,

4. HMEMENRKERHMYISE.

5. BATIERZFRAEBES TEHERML

6. BANBEEWH. FREH. PREMIFREMNRGR HENESG, SREFFMEBERTS.

7. BASBEHEBERE. BRI &R BF RERZBEIRZE.
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8. (EREENAmEFEMR R,

. EMHER SRS B

0. FiEFE. FE. BHEE 8F, BB, R, SR, Rix ZU. AEER. MAIBIE. FER. HEE. 1218, HHRE
BRifE. ERAATE. REFRFIREMBERRIEX,

1. EMEREEZERANITERERRIEZ NS EITE.

12. BRAERFAIERHARSERNBEAFEHBS RS FIE.

13. IRIBEE F(b) RHEMEMERME, REEAMLARKZBETALERELOERSE, LGRIMAREHEENTE (RERAMER
FEEMRIERFAFIBRME OFEE) ER. RERERERBIBER T (12)E/F.
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IRIZERR / {TFERR

o MERA/AHZBIRFBFHMERNM, BFEZEALR. BH. BE, Tk / EPRRERE
o EE/MZEAR/ AHITBETRMAEHAERRE / WiE

o HARTBTALEWHLZ FIRMRRERS R E AT BIINE R /SRERR ) BRBIELR
o BREUFHARRMERMZRERWIRIES
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o BHMIEMMMERBERBH REXXRAEHREE, TEARBEEHIZRME)
o AESNNBMHEWHAMABBRXM (BIEEREREIR. RAEERXE. REREREMEREER)

BRAAENREHERA
o MAREAY, EhETGEHEERRAEARNSERRSEENGREREREEOIR
o HEFAMBEENHEAEFHNREMHERANERKE

o ERLWME

REMYRE

o Wik, BUREEASURRMHRIEERE. E1%. BRI
RS REBRNER

ERHRE (WARRKIZEIZE 24 NENE L)

LR HHRERESTZREOBOLE. KARREET], RELEN, ERIJFRAMRE L REANEMH BRI
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TravellerShield £ iRl RIE, FAFFAITEIE. 03/2024 #REN.

© 2024 Ri. RIEH—ERZEMEARAER. LIFMERETRAERIEZEERIRM. ChubbOREMBRIESS, LK Chubb. Insured.™ J3%&

ERREEMEE.

49



BB — EAABERUEZH

FAR ([#M ) BHORRZRACTET DERMEBEEABSTENELD, BRAINEREMSERENEATHIIERIE
ENRERERUREMBF ARAER.

FEANBRI R BIARIA R MR X F A HRA TRELGER B TEANER([EAZS | BN, BABRATEELFHNER
& AT ERERER L EBAER IS,

(a) WEBEARRHBER
BAWERER BTEABNNERN, BRATHEBETREAESBNREBERLRE, SEREEE BT RREMIANRE
Em, REERERMRUORE, RAHRE, RTHEERE BTAEMNEZFRETHENEEE. B, ERATTWER
£ BT EABR G RARGERS| M THERKRS, ETHEXBETREERE, RER. BUKERAABRER
EfHEE. THRERRMABENEREBBNBMER L BETE. £ B THRETRATTEER BTHEATMER MR

(b) E#{EsH
REERIETHEE, RASER BTHBEER. AOSRHER. REENRHEEZREET. . BFE SMS
A A AT UEREAFARFANREERNEFEER. 1 BTARE2RRIRFANESFHER, FRTIHERANL
v,

(o) EAENREER

BABTHEFLURE, MEBMATEETIEE B THEARNESSAE=%. BATHLAN BTEARTMELIRE; BEEM

BAREGIGEST, BTFAEAERTLE:

() ETHEETERMAMELEERULE a RFEDEMEABNZE=E. Hli0: RMOAL BTHEAERHEHTRAEREN
ST kAN, REREMSRUEENZ AL, MEBHIBEMAL, BEAL, BLAFHAERRERNES. BER
HthBEERFRMEE . BRIERBREEE. RESIEER. BRFEE. 2RARIREL (EPRaEESBLUN
HE=7);

(i) FHEBRMANBARRMBHEARRNRIEELRLEFI/INIERASER;

(i) FREFREFNA, BTILEREERAEHEHAER,

(iv) BETFERALUERARRERERL; &

v) EETREETREFHRBE=S.

MU EEAERNER, wBEBRANS, BREBTTREEZERNESBLMISER.

(d) EFRRERBEARR
REBABRGERDESG, BTEEZREFRELGHATEMANER, BRIIFEEATH FRIRGITEERNHRRER
BYRfTEEel, SRRMALARBTHER, fETERREXASHEAEN. BTHUERRMAZEREREEE
TEANER YRR

HERENEABMNER, ¢ RAEBEMREREFH:

ZIZEANERFABESE
BEBRBREE 979 5%
KEh—EE 39 12

Bah +852 3191 6222

#H +852 2519 3233

EEJ Privacy. HK@chubb.com

ERFE MTERRERERNERE, FEN+TGOXRNTUREZRER, HMA—RETSWIVEMER; BEERME
RUENFFTHRER, EMLEESEIKT. EREXEMNER, IAFWEETER.
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About Chubb in Hong Kong SAR

Chubb is a world leader in insurance. With
both general and life insurance operations,
Chubb has been present in Hong Kong
SAR for more than 9o years via
acquisitions by its predecessor companies.
Its general insurance operation in Hong
Kong SAR (Chubb Insurance Hong Kong
Limited) is a niche and specialist general
insurer. The company’s product offerings
include property, casualty, marine,
financial lines and consumer lines
designed for large corporates, midsized
commercial & small business enterprises
as well as retail customers. Over the years,
it has established strong client
relationships by being consistent and
responsive, by offering market leading
claims services and innovative products,
and providing market leadership built on
financial strength.

More information can be found at

FNREEE

REEHBAESHKHREBAR], EE—MRIRR
RASHREER, EBEREHEMSARE, B
MERBFATHERE 90 . RETE
H—RRIRFEET (RERREFERRLQA)
BARBRPNMEERS. UREANEFRE
REHGENREER, BEMER. |E
B, S8 Lk, rRABEMEANRIERT. ZF
®, RERREBEZHEREMBENLTIHE
i, BARIFTEYIRMEER, RUEEIRR
BR7%, EIRIERENEFREE, Mk

e

]Eo

WNAREENE 2 E R AR

www.chubb.com/hk.

www.chubb.com/hk.

Contact Us Bt R 3 AP

Chubb Insurance Hong Kong Limited EREEEERAT
39/F, One Taikoo Place, MR LN 979 2
979 King’s Road K —FE 30 12

Quarry Bay, Hong Kong =% 8 68

O +852 3191 6800 "eRA +652 3191 6500

F +852 2560 3565 fS & +852 2560 3565

www.chubb.com/hk

Chubb. Insured.™

www.chubb.com/hk
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