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In consideration of the payment of a premium to The Company and subject to the terms and conditions of this policy, The
Company agrees to provide cover in the manner and to the extent set out in this policy.

Please Read This Policy
If this policy contains incorrect information, please return it to The Company immediately for correction.

Part I — Schedule of Benefits

A. Personal Accident

(a)(Q) | Accident whilst travelling on a Public Sum Insured 3,000,000 1,000,000
Conveyance/sustained an armed robbery (Insured
Person aged between 18 and 770 on the first day of
that Journey)

(a)(ii)) | Accident whilst travelling on a Public Sum Insured 1,500,000 500,000
Conveyance/sustained an armed robbery (Insured
Person aged below 18 or above 70 on the first day
of that Journey)

(b)(1) Other Accident (Insured Person aged between 18 Sum Insured 1,500,000 500,000
and 70 on the first day of that Journey)

(b)(ii) | Other Accident (Insured Person aged below 18 or Sum Insured 750,000 250,000
above 70 on the first day of that Journey)

B. Medical Expenses

(a)(i) | Medical Expenses (Insured Person aged below 70 Sum Insured 1,200,000 500,000
on the first day of that Journey)

(a)(ii)) | Medical Expenses (Insured Person aged 70 or Sum Insured 600,000 250,000
above on the first day of that Journey)

(b) Follow-up Medical Expenses
Maximum Sum Insured for Follow-up Medical Sum Insured 50,000 50,000
Expenses

(b)@) | Maximum amount for Chinese Medicine Sum Insured 1,500 1,500
Practitioner

(b)(i) | Daily maximum amount for Chinese Medicine Sum Insured 150 150
Practitioner

(0) Trauma Counselling Sum Insured 20,000 20,000

(©)@) Daily maximum amount for Trauma Counselling Sum Insured 1,000 1,000

(@ Hospital Cash Sum Insured 5,000 3,000

(d)({@) | Daily maximum amount for Hospital Cash Sum Insured 500 500

(e) Hotel Accommodation for Convalescence Sum Insured 6,000 6,000

(e)(d) Daily maximum amount for Hotel Accommodation | Sum Insured 1,200 1,200

C. Chubb Assistance — 24-Hour Worldwide
Assistance Services

(a) Emergency Medical Evacuation and/or Sum Insured Unlimited Unlimited
Repatriation

) Return of Mortal Remains Sum Insured Unlimited Unlimited

(c) Compassionate Visit Sum Insured 30,000 30,000

(d) Child Escort Sum Insured 20,000 20,000

(e) Chubb Assistance — 24 Hour Telephone Hotline Applicable Applicable

And Referral Services
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D. Trip Cancellation and Curtailment
Maximum Amount for Section (D) — Trip Sum Insured 30,000 20,000
Cancellation and Curtailment
(a) Trip Cancellation Sum Insured 30,000 20,000
) Trip Curtailment Sum Insured 30,000 20,000
@) Black Alert Extension — Administration charge for 300 300
trip cancellation
(¢)(i) | Black Alert Extension — Accommodation 1,000 1,000
allowance for trip curtailment
(D)@E) | Red Alert Extension — Administration charge for 150 150
trip cancellation
(d)(i1) | Red Alert Extension — Accommodation allowance 500 500
for trip curtailment
(e) Special Occasion Interruption Extension 2,000 1,000
E. Travel Delay and Missed Departure
(a) Travel Delay Sum Insured 2,500 1,000
(a)(i) | Cash Benefit for the first period of delay First 4 hour 150 150
period of delay
(a)(ii) | Cash Benefit for the subsequent period of delay Each 8 hour 250 250
period of delay
(b) Missed Departure Sum Insured 10,000 5,000
(b)(i) | Additional Accommodation Extension 5,000 2,500
(©) Loss of Passport Sum Insured 10,000 10,000
(o)) Daily maximum amount for accommodation 1,000 500
F. Personal Effects and Personal Money
(a) Personal Effects
Maximum amount Sum Insured 15,000 10,000
(a)(i) | Maximum amount for each item/set/pair of 2,000 2,000
Personal Property
(a)(ii)) | Maximum amount for Sports Equipment 5,000 5,000
(a)(iii) | Maximum amount for Mobile Phone 2,000 2,000
®) Baggage Delay At least 8 hour 2,500 1,500
period of delay
(0) Personal Money and Personal Documents Sum Insured 3,000 2,500
G. Personal Liability Sum Insured 3,500,000 2,500,000
H. Rental Vehicle Excess Sum Insured 5,000 5,000
I. Home Contents Cover Sum Insured 20,000 10,000
J. Credit Card Protection Sum Insured 50,000 50,000

Customer Services Hotline: (852) 3191 6618

24-Hour Worldwide Assistance Hotline: (852) 3723 3030
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Part IT — Definition of Words

The following defined terms shall have the meaning set out as follows in this policy:

1.
2.

10.

11.

12,

13.
14.

15.

16.

17.

18.

19.

Accident or Accidental means a sudden, unforeseen and unexpected event happening by chance.
Authorised Assistance Service Provider or Chubb Assistance means the independent service provider appointed by
The Company to provide overseas assistance services to Insured Persons.
Black Alert means the travel black alert issued by the Security Bureau of the Hong Kong Government under the Outbound
Travel Alert (OTA) System. This definition may be changed by The Company from time to time based on changes to the
OTA System communicated by the Security Bureau of the Hong Kong Government.
Bodily Injury means physical injury caused solely and independently by an Accident and sustained during the Period of
Insurance.
Cash means cash, banknotes or travellers cheques excluding digital currency belonging to an Insured Person taken by an
Insured Person on the Journey.
Chinese Medicine Practitioner means a person other than an Insured Person or an Immediate Family Member
who is duly registered as a Chinese medicine practitioner according to the Chinese Medicine Ordinance (Cap. 549).
Compulsory Quarantine means the Insured Person is quarantined in a facility appointed by the government authorities
for at least one (1) full day until discharged. Compulsory Quarantine does not mean the closure of borders by a
government or travel body, the enforcement of social distancing measures or a stay at home notice.
Confinement or Confined means a continuous period of necessary confinement in a Hospital as a Resident Inpatient
for which the Hospital makes a charge for room and board.
Diving Equipment means the following specialist equipment used for scuba diving: buoyancy control device (BCD),
regulator, cylinder, dive computer, dive mask, snorkel, fins, scuba booties, scuba gloves and wet suit.
Golf Equipment means the following specialist equipment used for golf: golf clubs, golf bag, clubhead cover, golf gloves and
golf shoes.
Hijack or Hijacking means the unlawful seizure or wrongful exercise of control of an aircraft or conveyance and its crew,
in which the Insured Person is travelling.
Hospital means a legally constituted establishment operated and licensed pursuant to the laws of the country in which it is
located and which meets all of the following requirements:
(a) Operates primarily for the reception and medical care and treatment of sick, ailing or injured persons on a Resident
Inpatient basis; and
(b) Admits a Resident Inpatient only under the supervision of one or more Physicians, at least one of whom is available
for consultation at all times; and
(c) Maintains organised facilities for medical diagnosis and treatment of Resident Inpatients and provides (where
appropriate) facilities for major surgery within the confines of the establishment or in facilities controlled by the
establishment; and
(d) Provides full-time nursing service by and under the supervision of a qualified nurses; and
(e) Has an on-duty staff of at least one Physician and one qualified nurse at all times; and
(f) “Hospital” shall not include the following:
e a mental institution, an institution operating primarily for the treatment of psychiatric or psychological disease
including sub-normality or the psychiatric department of a hospital;
e aplace for the aged, a rest home or a place for drug addicts or alcoholics;
e ahealth hydro or nature cure clinic, a nursing or convalescent home, a special unit of a hospital used primarily as a
place for drug addicts or alcoholics or as a nursing, convalescent, rehabilitation, extended-care facility or rest home.
Hong Kong means the Hong Kong Special Administrative Region of the People’s Republic of China.
Household Contents means valuable property, Cash, Household Improvements, furniture, furnishings, home
appliances, household and personal effects belonging to the Insured Person or his/her family members.
Household Improvement means improvements and betterment on landlord’s fixtures and fittings made by an Insured
Person within the Insured Person’s home.
Immediate Family Member means an Insured Person’s spouse, parents, parents-in-law, grandparents, children,
siblings, grandchildren, legally adopted chilren or legal guardians.
Infectious or Contagious Disease means any disease capable of being transmitted from an infected person, animal or
species to another person, animal or species by any means.
Insured Person/You means the person or persons named in the Policy Schedule or subsequent endorsement(s) (if any),
who is under seventy-six (76) years of age on the first date of the Journey.
Journey means the trip commencing from Hong Kong described in the Policy Schedule.
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20.

21.

22,

23.

24.

25.

26.

27.

28.

29.
30.

Medical Expenses means all Usual, Reasonable and Customary Medical Expenses necessarily incurred by an

Insured Person as a result of Bodily Injury sustained or Sickness contracted, for Confinement, surgical, medical,

emergency dental treatment (as a result of Bodily Injury only) or other diagnostic or remedial treatment given or prescribed

by a Physician, including employment of a nurse, x-ray examination or the use of an ambulance as the result of an
emergency.

Mobile Phone means the portable telephone or smart phone with a telecommunications function belonging to an Insured

Person taken on the Journey or acquired by an Insured Person during the Journey.

Period of Insurance means the period described under the relevant plan in this policy as follows:

For Return Trip means, in relation to:

(a) Section D(a) (Trip Cancellation) of this policy only, the period of insurance starts from the Purchase Date as specified in
the Policy Schedule and ends at the commencement of the Journey; or

(b) all other sections of this policy, the period of insurance starts at the later of: (i) three (3) hours before the Insured
Person’s scheduled departure from Hong Kong to embark on the Journey; or (ii) the time at which an Insured
Person commences his or her travel from anywhere in Hong Kong directly to the Hong Kong immigration control
point to embark on a Journey and ends at the earliest of: (i) one-hundred-eighty (180) days after the Insured Person
embarked the Travel Period (inclusive of start date) as specified in the Policy Schedule; or (ii) three (3) hours after the
Insured Person has passed through Hong Kong immigration control point on his/her return; or (iii) after the Travel
Period end date shown on the Policy Schedule.

For One Way Trip means, in relation to:

(a) Section D(a) (Trip Cancellation) of this policy only, the period of insurance starts from the Purchase Date as specified in
the Policy Schedule and ends at the commencement of the Journey; or

(b) all other sections of this policy, the period of insurance starts at the later of: (i) three (3) hours before the Insured
Person’s scheduled departure from Hong Kong to embark on a Journey; or (ii) the time at which an Insured
Person commences his or her travel from home or workplace in Hong Kong directly to the Hong Kong immigration
control point to embark on a Journey; and ends at the earliest of: (i) seven (7) days from the scheduled time of arrival
at the final destination shown on the Policy Schedule; or (ii) the expiry date shown on the Policy Schedule.

Permanent means:

(a) Inrelation to one or both limbs, loss of use lasting twelve (12) consecutive months from the date of Accident and being
beyond hope of improvement or remedy by surgical or other treatment at the expiry of that period, or loss by physical
separation at or above the wrist or ankle joint during the same period; or

(b) Inrelation to any other type of loss, being beyond hope of improvement or remedy by surgical or other treatment at the
end of twelve (12) consecutive months from the date of Accident.

Permanent Total Disability means disablement that results solely, directly or independently of all other causes from

Bodily Injury and which occurs within one hundred eighty (180) days of the Accident in which such Bodily Injury was

sustained, which, having lasted for a continuous and uninterrupted period of at least twelve (12) consecutive months, will, in

all probability, entirely prevent the Insured Person from attending to any kind of employment, business, profession or
occupation.

Personal Property means personal baggage taken or owned by an Insured Person during the Journey. Personal

Property does not include 1. documents and samples, 2.jewellery, furs, gold and silver articles, watches, radios, binoculars,

that is/are not being worn or carried by the Insured Person at the time of loss or damage, 3. money, 4. household goods and

anything shipped as freight, 5. items used in connection with Insured Person’s employment or occupation, 6. Mobile

Phone, , 7. contact lenses, 8. dentures or prostheses, 9. bonds, negotiable instruments or securities, 10. any brittle or fragile

items, 11.food and beverage and 12. Sports Equipment.

Physician means a person other than an Insured Person or an Immediate Family Member who is a qualified western

medical practitioner licensed by the competent medical authorities of the jurisdiction in which treatment is provided and

who, in providing treatment, practices within the scope of his or her licensing and training.

Policy Schedule means the document(s) which (i) allow each Insured Person to be identified by name, (ii) states the

destination of the insured Journey, and (iii) indicates which plan has been selected.

Pre-existing Medical Condition means any sickness, disease, infirmity, physical defect, injury or condition before the

first day of the Period of Insurance, an Insured Person, Immediate Family Member, Insured Person’s fiancé

(fiancée) or Travel Companion presented signs or symptoms, or for which, in the same period, an Insured Person,

Immediate Family Member, Insured Person’s fiancé (fiancée) or Travel Companion sought or received (or ought

reasonably to have sought or received) medical treatment, consultation, prescribed drugs, advice or diagnosis by a

Physician.

Principal Home means an Insured Person’s primary place of residence in Hong Kong.

Public Conveyance means any mechanically propelled carrier operated by a company or an individual licensed to carry

passengers on scheduled route/itinerary.
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31.

32.
33.

34-

35-

36.

37

38.

39-

40.

41.

42.

43.
44.
45.

Red Alert means the travel red alert issued by the Security Bureau of the Hong Kong Government under the Outbound
Travel Alert (OTA) System. This definition may be changed by The Company from time to time based on changes to the
OTA System communicated by the Security Bureau of the Hong Kong Government.

Relevant Credit Card means any credit card issued by DBS Bank (Hong Kong) Limited.

Resident Inpatient means an Insured Person whose Confinement as a resident bed patient is necessary for the medical
care, diagnosis and treatment of Bodily Injury or Sickness and not merely for any form of nursing, convalescence,
rehabilitation, rest or extended-care.

Rental Vehicle means a non-commercial inland vehicle (except motorcycle) rented or hired from a licensed motor vehicle
rental/hire company for the sole purpose of carrying an Insured Person on public roadways, including campervan.

Riot means the act of a group of people that disturb the public peace (whether in connection with a Strike or lock-out or
not) and the action of any lawfully constituted governmental authority in suppressing or attempting to suppress any such
disturbance or in minimizing the consequences of such disturbance.

Schedule of Benefits means the schedule of benefits in Part I of this policy.

Sickness means illness or disease commencing during the Period of Insurance.

Skiing Equipment means the following specialist equipment used for skiing, skis, poles, ski boots, ski gloves, snowboard,
snowboard boots and helmet.

Special Occasion means visiting or attending, as a spectator, a theme park, museum, musical or sporting event or
competition which is open to the general public, opera, theatre, musical performance or concert.

Sports Equipment means the following personal goods: Golf Equipment, Skiing Eqiupment and Diving
Equipment, which an Insured Person takes on the Journey or which an Insured Person acquires during the Journey.
Strike means the wilful act of any striker or locked-out worker done in furtherance of a strike or in resistance to a lock-out
or the action of any lawfully constituted authority in preventing or attempting to prevent any such act or in minimizing the
consequences of any such act.

Sum Insured means, in relation to each benefit available to an Insured Person under this policy, the maximum amount
listed in the Schedule of Benefits or any endorsement(s) corresponding to that benefit.

The Company means Chubb Insurance Hong Kong Limited.

Travel Companion means a person who accompanies an Insured Person for the entire Journey.

Usual, Reasonable and Customary Medical Expenses means charges for treatment, supplies or medical services
medically necessary to treat an Insured Person’s condition and which do not exceed the usual level of charges for similar
treatment, supplies or medical services in the locality where the charges are incurred. Charges that would not have been made
if no insurance existed are excluded from this definition.

Part III — Description of Coverage

Section A — Personal Accident

(a)

(b)

Accident whilst travelling on a Public Conveyance or sustained an armed robbery:

If an Insured Person who is eighteen (18) up to and including seventy (70) years of age on the first day of the Period of
Insurance sustains Bodily Injury while (i) travelling as a fare-paying passenger on board a Public Conveyance or a
private car; or (ii) being an innocent victim in any armed robbery or attempted armed robbery, as a direct and unavoidable
result, suffers within twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The
Company will pay the percentage stated for that type of loss in the Loss Table in this Section A of the corresponding Sum
Insured stated in Section A(a)(i) of the Schedule of Benefits.

Otherwise, if an Insured Person who is under eighteen (18) years of age or above seventy (70) years of age on the first day
of the Period of Insurance sustains Bodily Injury and, as a direct and unavoidable result, suffers within twelve (12)
consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay fifty percent (50%) of
the percentage stated for that type of loss in the Loss Table in this Section A of the corresponding Sum Insured stated in
Section A(a)(ii) of the Schedule of Benefits.

Other Accident

If an Insured Person who is eighteen (18) up to and including seventy (70) years of age on the first day of the Period of
Insurance sustains Bodily Injury other than as set out at Section A(a) above, and, as a direct and unavoidable result,
suffers within twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will
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pay the percentage stated for that type of loss in the Loss Table in this Section A of the corresponding Sum Insured stated
in Section A(b)(i) of the Schedule of Benefits.

Otherwise, if an Insured Person who is under eighteen (18) years of age or above seventy (70) years of age on the first day
of the Period of Insurance sustains Bodily Injury and, as a direct and unavoidable result, suffers within twelve (12)
consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will pay fifty percent (50%) of
the percentage stated for that type of loss in the Loss Table in this Section A of the corresponding Sum Insured stated in
Section A(b)(ii) of the Schedule of Benefits.

(¢) Amateur Dangerous Sports Extension

(d)

Notwithstanding General Exclusion of this Policy, if an Insured Person who is eighteen (18) up to and including seventy
(70) years of age on the first day of the Period of Insurance sustains Bodily Injury while taking part in the capacity as an
amateur in hot-air ballooning, scuba diving to a depth not greater than thirty (30) meters below sea-level, winter sports,
water skiing, rafting, sailing, windsurfing, bungee jumping or horse riding activities, as a direct and unavoidable result,
suffers within twelve (12) consecutive months a loss of the type listed in the Loss Table in this Section A, The Company will
pay the percentage stated for that type of loss in the Loss Table in this Section A of the corresponding Sum Insured stated
in Section A(b)(i) of the Schedule of Benefits.

Otherwise if an Insured Person who is under eighteen (18) years of age or above seventy (70) years of age on the first day
of the Period of Insurance, The Company will pay the fifty (50%) percent of the percentage stated for that type of loss in
the Loss Table in this Section A of the corresponding Sum Insured stated in Section A(b)(ii) of the Schedule of Benefits.

Cash Relief

In the event of the Insured Person’s Accidental death, The Company may approve an advance payment of HK$50,000
as cash relief to the legal representative of the Insured Person. Upon payment of such cash relief, The Company’s liability
under Section A shall be reduced by the same amount.

Section A Loss Table:
Accidental death (which occurs within 12 months from the date of o
1. . 100%
the Accident)
2. Permanent Total Disability 100%
3. Permanent and total loss or incurable paralysis of all limbs 100%
4. Permanent and total loss of sight in both eyes 100%
5. Permanent and total loss of two limbs 100%
6. Permanent and total loss of speech and hearing 100%
7. Permanent and total loss of sight in one eye 100%
8. Permanent and total loss of one limb 100%
9. Permanent and total loss of hearing 50%
10. Permanent and total loss of speech 50%

Special Conditions to Section A:
1.

Where an Insured Person suffers more than one type of loss listed in the Loss Table in this Section A in the same Accident,
The Company’s liability under this Section A shall be limited to one payment for the type of loss which, of all the types of
loss actually suffered, attracts the largest percentage stated in the Loss Table in this Section A of the relevant Sum Insured
stated in Section A of the Schedule of Benefits.

The Company’s total liability under this Section A for all Accidents involving the same Insured Person occurring during
the Period of Insurance shall not exceed the relevant Sum Insured.

Where the use or enjoyment of an Insured Person’s limb or organ was partially impaired before an Accident occurred,
The Company may, in its sole discretion and after considering a medical assessment by The Company’s appointed medical
adviser of the extent to which any Bodily Injury was, in the medical adviser’s opinion, caused solely and independently by
that Accident, pay such percentage of the relevant Sum Insured as it considers reasonable. No payment shall be made for
a limb or organ which was totally unusable before an Accident occurred.

(Applicable to Family Plan only) Where this policy covers more than one Insured Person from the same family and more
than one member of that family is involved in the same Accident, The Company’s total liability under this Section A for
all Insured Persons involved in that Accident shall not exceed 300% of the largest Sum Insured which applies to any
member of that family.
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Exposure: If during the Period of Insurance, the Insured Person is exposed to the natural elements as a result of an

Accident and within twelve (12) months of the Accident the Insured Person suffers any one type of loss listed in the Loss

Table in this Section A as a direct result of that exposure, the Insured Person will be deemed for the purpose of this policy

to have suffered a Bodily Injury on the date of the Accident.

Disappearance: Where an Insured Person's body is not found within one (1) year of the date of the disappearance, sinking

or wrecking of the means of transport being used by the Insured Person on the date of the disappearance, sinking or

wrecking:

(a) It will be presumed that the Insured Person suffered Accidental death resulting from Bodily Injury at the time of
such disappearance, sinking or wrecking; and

(b) Subject to receiving an undertaking, signed by the legal representatives of the Insured Person’s estate, that if the
presumption of Accidental death resulting from Bodily Injury is subsequently found to be wrong, any amount paid
by The Company under this Section A will be immediately refunded to The Company.

The Company will pay to the legal representatives of the deceased Insured Person the percentage stated for Accidental

death in the Loss Table in this Section A of the relevant Sum Insured stated in Section A of the Schedule of Benefits.

Exclusion to Section A:
This Section A does not cover:

1.
2.

4.

Sickness, disease or bacterial infection.
Any claim if the Insured Person is travelling against the advice of a Physician or for the purpose of obtaining medical
treatment.
Death or Bodily Injury or Sickness sustained by an Insured Person caused by or arising from any medical, physical or
mental conditions which is pre-existing at the time of the application of this policy including any recurring, chronic or
continuing illness or condition which the Insured Person are aware of or has already received treatment.
A condition is deemed to be pre-existing at the time of the application of this insurance if
(i) treatment, or medication, or advice, or diagnosis has been sought or received or was foreseeable prior to the
commencement of the policy, or
(ii) the Insured Person or if the Insured Person is below eighteen (18) years of age, his/her parent knew or ought
to have known prior to the commencement of the policy whether or not treatment or medication or advice or
diagnosis was sought or received.
Any claim arising from venereal disease, pregnancy, childbirth, miscarriage or self-exposure to exceptional risk.

Section B — Medical Expenses

(a)

(d)

(O]

Medical Expenses:

If an Insured Person incurs Medical Expenses on the Journey during the Period of Insurance arising from Bodily

Injury or Sickness, The Company will reimburse the Insured Person for :-

(6] those Medical Expenses; and/or

(ii) Additional reasonable transport expenses incurred for returning to Hong Kong, which is necessary and
unavoidable as prescribed by a Physician for the Insured Person to stay beyond the scheduled return date, if the
original return ticket is unused and forfeited.

up to the corresponding Sum Insured stated in Section B(a)(i) and B(a)(ii) of the Schedule of Benefits.

Follow-up Medical Expenses:

If an Insured Person incurs Medical Expenses outside Hong Kong on the Journey during the Period of Insurance

arising from Bodily Injury or Sickness and, after returning to Hong Kong, that Insured Person still requires treatment

in Hong Kong for the same Bodily Injury or Sickness as given or prescribed by a Physician and/or Chinese Medicine

Practitioner, The Company will continue to reimburse the Insured Person for:

(i) reasonable medical expenses incurred for the purpose of Chinese medical treatment and charged by a Chinese
Medicine Practitioner; and/or

(ii) any Medical Expenses other than as set out at Section B(b)(i) above;

Incurred in Hong Kong, up to ninety (90) days after the Insured Person’s return to Hong Kong, or until the respective

Sum Insured stated in Section B(b) of the Schedule of Benefits has been exhausted, whichever comes first.

Trauma Counselling
If during the Journey within the Period of Insurance, an Insured Person is the victim of a traumatic event such as, but
not limited to, rape, armed hold up, assault, natural disaster, Hijack or acts of terrorism and sustains Bodily Injury due to
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that traumatic event, upon the production of the Physician’s advice on the need of trauma counselling service as a result of
such Bodily Injury, The Company will reimburse the Insured Person for reasonable and necessary expenses for trauma
counselling incurred within ninety (9o) days from the occurrence of the traumatic event, up to the corresponding Sum
Insured stated in Section B(c) of the Schedule of Benefits.

Hospital Cash

Upon the Confinement in a Hospital outside Hong Kong of an Insured Person as a direct and unavoidable result of
Bodily Injury or Sickness on the Journey during the Period of Insurance, The Company will pay an Insured
Person a daily benefit of the amount stated in Section B(d)(i) of the Schedule of Benefits, up to the Sum Insured stated
in Section B(d) of the Schedule of Benefit.

Special Conditions to Section B(d):

1. Payment of benefits under this Section B(d) shall only be made after the Confinement ends.

2. The Company’s liability under Section B for all Confinement of an Insured Person shall not exceed the amount stated in
Section B(d) of the Schedule of Benefits.

Exclusions to Section B(d):
This Section B(d) does not cover:
1. Any Confinement which occurs after the end of Period of Insurance.

Hotel Accommodation for Convalescence

If an Insured Person is hospitalized in a Hospital during a Journey arising from Bodily Injury or Sickness, and upon
discharge from hospitalization and as recommended by Physician to convalesce immediately before continuing with the
Journey, The Company will reimburse the cost of one (1) ordinary room accommodation expenses for a maximum of five
(5) consecutive days subject to a daily maximum amount stated in Section B(e)(i) of the Schedule of Benefits, but not the
cost of drinks, meals and other room services, necessarily incurred up to the Sum Insured stated in Section B(e) of the
Schedule of Benefits.

Amateur Dangerous Sports Extension

Notwithstanding General Exclusion of this Policy, if an Insured Person who is eighteen (18) up to and including seventy
(70) years of age on the first day of the Period of Insurance sustains Bodily Injury while taking part in the capacity as an
amateur in hot-air ballooning, scuba diving to a depth not greater than thirty (30) meters below sea-level, winter sports,
water skiing, rafting, sailing, windsurfing, bungee jumping or horse riding activities, as a direct and unavoidable result,
incurs Medical Expenses during the Period of Insurance arising from Bodily Injury or Sickness, The Company
will pay the one hundred percent (100%) of the corresponding Sum Insured stated in Section B of the Schedule of
Benefits; otherwise if an Insured Person who is under eighteen (18) years of age or above seventy (70) years of age on the
first day of the Period of Insurance, The Company will pay the fifty (50%) percent of the corresponding Sum Insured
stated in Section B of the Schedule of Benefits.

Special Conditions to Section B:

1.

The Authorised Assistance Service Provider must be notified promptly if the Insured Person is admitted or
anticipates admission to Hospital as a Resident Inpatient during the Period of Insurance outside Hong Kong.
Failure to give the notice required by this condition precedent will result in The Company having no liability under this
policy for those Medical Expenses.

The Company’s liability under Section B(a) for all Medical Expenses incurred during the Period of Insurance shall
not exceed the Sum Insured stated in Section B(a) of the Schedule of Benefits.

The Company’s liability under Section B(b) for each and every expense incurred shall not exceed the amount stated in
Section B(b) of the Schedule of Benefits.

The Company’s liability under Section B(b)(i) for all expenses charged by Chinese Medicine Practitioner shall not
exceed the amount stated in Section B(b)(i) of the Schedule of Benefits. The maximum daily amount incurred by Chinese
Medicine Practitioner shall be the amount stated in Section B(b)(ii) of the Schedule of Benefits.

The Company’s liability of Medical Expenses (including medical expenses charged by Chinese Medicine
Practitioner) incurred in Hong Kong shall not exceed the amount stated in Section B(b) of the Schedule of Benefits.
The Company’s total liability under Section B(c) for Trauma Counselling benefit incurred during the Period of Insurance
shall not exceed the Sum Insured stated in Section B(c) of the Schedule of Benefits. The maximum daily amount incurred
for trauma counselling benefit shall be the amount stated in Section B(c)(i) of the Schedule of Benefits.
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The Company’s liability under Section B(d) for Hospital Cash benefit amount during the Period of Insurance shall not
exceed the Sum Insured stated in Section B(d) of the Schedule of Benefits. The maximum daily amount payable for
Hospital Cash benefit shall be the amount stated in Section B(d)(i) of the Schedule of Benefits.

The Company’s total liability under this Section B for all Medical Expenses and all medical expenses charged by Chinese
Medicine Practitioner, and all expenses for trauma counselling, hospital cash expense and hotel accommodation for
convalescence expenses shall not exceed the Sum Insured stated in Section B(a) of the Schedule of Benefits.

The payment of charges from chiropractors, physiotherapists, occupational therapists, acupuncturists (other than
bonesetters’ fee charged by Chinese Medicine Practitioner in Section B(b)(i) above) and the like is subject to the
availability of a referral letter or similar certification from a Physician.

Exclusions to Section B:
This Section B does not cover:

1.
2.

11.
12,

Any expense included or contemplated in the cost of a Journey at the time it was paid for.

Surgery or medical treatment which, in the opinion of the Physician attending the Insured Person, can reasonably be
delayed until the Insured Person returns to Hong Kong.

Any expense incurred after an Insured Person has failed, within a reasonable period, to follow a Physician’s advice to
return to Hong Kong to continue treatment for Bodily Injury suffered or Sickness contracted outside Hong Kong.
Any expense incurred during a Journey after an Insured Person has been advised by a Physician prior to the departure
of the Journey that he or she is unfit to travel.

Any expenses incurred under Section B(a) after twelve (12) months from the date the first expenses were incurred.

Any follow up expenses incurred under Section B(b) more than ninety (90) days after the end of the Period of Insurance.
Any expenses incurred under Section B(c) after ninety (90) days from the occurrence of the traumatic event.

Health check-ups or any investigation(s) not directly related to admission diagnosis, Bodily Injury or Sickness or any
treatment or investigation which is not medically necessary.

Any claim arising from venereal disease, pregnancy, childbirth, miscarriage or self-exposure to exceptional risk.

. The cost of any elective or non-emergency treatment not directly related to the Sickness or Bodily Injury which

necessitated the Insured Person’s admittance into Hospital.

Any claim if the Insured Person is under treatment not recommended by or undertaken by a Physician.

The cost of crutches, walking frames, orthopaedic braces and supports, cervical collars, wheelchairs, prostheses, contact
lenses, spectacles, hearing aids, dentures and other medical equipment or optical treatment.

Section C — Chubb Assistance — 24-Hour Worldwide Assistance Services

(a)

(b)

Emergency Medical Evacuation and/or Repatriation:

Where a Physician, designated by an Authorised Assistance Service Provider, certifies that Bodily Injury or
Sickness renders an Insured Person unfit to travel or continue with their Journey outside Hong Kong during the
Period of Insurance or is a danger to their life or health; and the necessary medical treatment is not available, either at
the nearest Hospital where the Insured Person was transported to or in the immediate vicinity thereof, after suffering the
Bodily Injury or Sickness, The Company may, based on the advice of that Physician that the Insured Person is
medically fit to be evacuated, determine in its sole discretion, that the Insured Person, should be evacuated to another
location for the necessary medical treatment.

The Authorised Assistance Service Provider shall arrange for the evacuation within a reasonable timeframe and utilise
the best suited means, based on the medical severity of the Insured Person’s condition for the transport of the Insured
Person, including but not limited to, air ambulance, surface ambulance, regular air transport, railroad or any other
appropriate means. All decisions as to the means of transport and the final destination will be made by Authorised
Assistance Service Provider, and will be based solely upon medical necessity. The Insured Person may, in appropriate
circumstances, be returned to Hong Kong.

The Company will pay the actual cost of the Insured Person’s emergency medical evacuation and/or repatriation and
associated medical services and medical supplies directly to Authorised Assistance Service Provider.

Return of Mortal Remains:

Upon the death of an Insured Person as a direct and unavoidable result of Bodily Injury or Sickness occuring on the
Journey outside Hong Kong during the Period of Insurance, The Company will pay the actual cost for transporting
the Insured Person’s mortal remains from the place of death to Hong Kong, or the cost of local burial at the place of death
as approved by the Authorised Assistance Service Provider.

TravellerShield Single Trip Travel Insurance Policy Wording, Hong Kong SAR. Published 02/2025.
©2025 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages are available in all jurisdictions. Chubb® and its
respective logos, and Chubb.Insured.SM are protected trademarks of Chubb. 11



(0

(@

(e)

Compassionate Visit:

If a Physician certifies that Bodily Injury or Sickness renders an Insured Person unfit to travel or continue with their
Journey outside Hong Kong during the Period of Insurance or is a danger to their life or health or suffers death during
the Journey outside Hong Kong, The Company will pay, up to the Sum Insured stated in Section C(c) of the Schedule
of Benefits (i) the cost of one (1) economy class round trip ticket for one (1) person to visit the Insured Person outside
Hong Kong, and (ii) the cost of one (1) ordinary room accommodation in any reasonable hotel outside Hong Kong for a
maximum period of five (5) consecutive nights, but not the cost of drinks, meals and other room services, up to the maximum
corresponding total Sum Insured stated in Section C(c) of the Schedule of Benefits.

Child Escort:

Where:

(i) An Insured Person is Confined in a Hospital outside Hong Kong as a direct and unavoidable result of Bodily
Injury or Sickness which a Physician certifies as either rendering that Insured Person unfit to travel or continue
with his/her Journey or as being a danger to his/her life or health or death of the Insured Person; and

(i) That Insured Person is accompanied by a child who is an Insured Person and was under eighteen (18) years old on
the first day of the Journey; and

(iii) That child is at risk of being left unattended as a result of the Insured Person’s Confinement or the Insured
Person’s death.

The Company will arrange and pay up to the Sum Insured stated in Section C(d) of the Schedule of Benefits, for an

economy class one-way ticket, together with escort services, for that child to be escorted back to Hong Kong, up to the

maximum Sum Insured stated in Section C(d) of the Schedule of Benefits.

Chubb Assistance — Twenty Four (24) Hour Telephone Hotline And Referral Services:

The services are provided by way of referral and arrangement only and all expenses incurred are to be borne by the Insured
Person:

e Inoculation and Visa Requirement Information services

e Embassy Referral

e Interpreter Referral

e Loss of Luggage Assistance

e  Loss of Travel Document Assistance

e Telephone Medical Advice

e  Medical Service Provider Referral

e  Monitoring of Medical Condition when Hospitalized

e Arrangement of Appointments with Doctors

e Arrangement of Hospital Admission

For full details on this service, please refer to the telephone hotline and referral service information provided by Chubb
Assistance. Ifyou have any queries on this telephone hotline and referral service, please telephone Chubb Assistance on

(852) 3723 3030.

Special Conditions to Section C:

1.

Services under Section C are provided by the Authorised Assistance Service Provider. The Company or the
Authorised Assistance Service Provider must be promptly notified of the occurrence of any event which may give rise
to a potential claim under Section C(a)—(d) — Chubb Assistance — 24 Hour Worldwide Assistance Services. Failure to give
the notice required by this condition precedent could result in The Company having no liability under this Section C of the
policy.

The arrangements for, means and final destination of emergency medical evacuation and/or repatriation will be decided by
the Authorised Assistance Service Provider and will be based entirely upon medical necessity.

Upon payment being made under this Section C, The Company shall be entitled to any monies refundable from an original
return travel ticket.

Exclusions to Section C:
This Section C does not cover:

1.
2.

w

Expenses included or contemplated in the cost of a Journey at the time it was paid for.

Expenses incurred during the Journey after an Insured Person has been advised by a Physician prior to the departure
of the Journey that he or she is unfit to travel.

Expenses incurred for services provided by another party for which the Insured Person is not liable to pay.

Expenses for a service not approved and arranged by an Authorised Assistance Service Provider.
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5. Treatment performed or ordered by a person who is not a Physician.
6. Expensesincurred in relation to treatment that can be reasonably delayed until the Insured Person returns to Hong Kong.

Section D — Trip Cancellation and Curtailment

(a) Trip Cancellation
If after this policy has been purchased and during the Period of Insurance, an Insured Person is forced to cancel a planned
Journey prior to the commencement of that Journey as the direct and necessary result of:

(i) The sudden and unexpected death, Bodily Injury or Sickness of an Insured Person, an Immediate Family
Member, or Insured Person’s fiancé (fiancée) occurring after this policy has been purchased as specified in the Policy
Schedule within thirty (30) days prior to the date the Journey is scheduled to begin; or

(i) The jury service of an Insured Person or an Insured Person being the subject of a witness summons, notice of which
was received by that Insured Person after this policy has been purchased as specified in the Policy Schedule and
continuing within thirty (30) days prior to the date the Journey is scheduled to begin; or

(iii) The unexpected Compulsory Quarantine of an Insured Person beginning after this policy has been purchased as
specified in the Policy Schedule and continuing within thirty (30) days prior to the date the Journey is scheduled to
begin; or

(iv) Serious damage to the Insured Person’s Principal Home from burglary, fire, flood, typhoon, earthquake or landslip
occurring after the policy has been purchased as specified in the Policy Schedule and within thirty (30) days prior to
the date the Journey is scheduled to begin and which reasonably requires the Insured Person’s presence in Hong
Kong on the scheduled departure date of the Journey; or

(v) Delay in departure from Hong Kong for a period not less than twenty-four (24) hours from the scheduled departure
time caused by: - (i) Strike or industrial action; (ii) Riot; (iii) mechanical and/or electrical breakdown/derangement of
Public Conveyance the Insured Person has booked to travel; (iv) adverse weather conditions; or (v) natural disaster
directly resulting in suspension of Public Conveyance for at least one(1) hour; or

(vi) The unexpected issuance of a Black Alert for a destination scheduled in the Journey at least one (1) day after this
policy has been purchased as specified in the Policy Schedule and which is in force at any time within seven (7) days
prior to the date the Journey is scheduled to begin

resulting in cancellation of the Journey, The Company will reimburse, up to the Sum Insured stated in Section D(a) of the
Schedule of Benefits, the Insured Person’s loss of transportation and/or accommodation expenses paid in advance and
forfeited, which are not recoverable from any other source.

If after this policy has been purchased as specified in the Policy Schedule, in the event of the unexpected issuance of a Red
Alert for a destination scheduled in the Journey at least one (1) day after this policy has been purchased and which is in force
at any time within seven (77) days prior to the date the Journey is scheduled to begin, resulting in cancellation of the Journey,
The Company will reimburse, up to the Sum Insured stated in Section D(a) of the Schedule of Benefits, fifty percent
(50%) of the Insured Person’s loss of transportation and/or accommodation expenses paid in advance and forfeited, which
are not recoverable from any other source.

(b) Trip Curtailment
In the event that a Journey is curtailed within the Period of Insurance because an Insured Person must return directly to
Hong Kong before the scheduled return day following:
(i) The sudden and unexpected death, Bodily Injury or Sickness of an Insured Person, an Immediate Family
Member, or Insured Person’s fiancé (fiancée); or
(ii) The jury service of an Insured Person or an Insured Person being the subject of a witness summons, notice of which
was received by that Insured Person; or
(iii) The unexpected Compulsory Quarantine of an Insured Person; or
(iv) Serious damage to the Insured Person’s Principal Home from burglary, fire, flood, typhoon, earthquake or landslip
occurring and which reasonably requires the Insured Person’s presence in Hong Kong; or
(v) (@) Strike or industrial action; (ii) Riot; (iii) adverse weather condition; (iv) natural disaster directly resulting in
suspension of Public Conveyance for at least one(1) hour; or
(vi) The unexpected issuance of a Black Alert for a destination scheduled in the Journey

The Company will reimburse either the Insured Person’s unused transportation and/or accommodation deposits paid or the
payment for which the Insured Person is legally obliged to pay and which is not recoverable from any other source, up to the
Sum Insured stated in Section D(b) of the Schedule of Benefits.
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In the event that a Journey is curtailed because an Insured Person must return directly to Hong Kong following the
unexpected issuance of a Red Alert for a destination scheduled in the Journey, The Company will reimburse the Insured
Person either fifty percent (50%) of the unused transportation and/or accommodation deposits paid, or fifty percent (50%) of
the transportation and/or accommodation costs for which the Insured Person is legally obliged to pay and which is not
recoverable from any other source, up to the Sum Insured stated in Section D(b) of the Schedule of Benefits.

If during the Journey, the Insured Person’s Immediate Family Member in Hong Kong is dead, and the Insured Person
is required to return back to Hong Kong, The Company will pay for i) the administration charge billed by a travel agent for the
purpose of revising the original airline ticket, or ii) the cost of scheduled return airline ticket (economy class) for returning to
Hong Kong, whichever is lower. The total liability under Section D(b) shall not exceed the Sum Insured stated in Section D(b)
of the Schedule of Benefits.

(¢) Black Alert Extension
In the event of the unexpected issuance of a Black Alert for a destination scheduled in the Journey, (i) the scheduled Journey
is unavoidably cancelled within seven (77) days prior to its commencement, or (ii) the embarked Journey is curtailed, The
Company will:
(i) Black Alert Extension — Administration charge for trip cancellation
Reimburse the Insured Person for the non-recoverable administration charge billed by a travel agent for the purpose
of cancelling the Journey, as a direct result of the issuance of Black Alert, up to the maximum amount stated in Section
D(c)(i) of the Schedule of Benefits per Insured Person.
(i) Black Alert Extension — Accommodation allowance for trip curtailment
Pay the Insured Person a cash allowance up to the maximum amount stated in Section D(c)(ii) of the Schedule of
Benefits per Insured Person, if that Insured Person is needed to stay overnight to wait for the first available
alternative conveyance to return to Hong Kong.
Upon payment for the above Black Alert Extension, The Company’s total liability under Section D shall be reduced by the same
amount.

(d) Red Alert Extension
In the event of the unexpected issuance of a Red Alert for a destination scheduled in the Journey, where (i) the scheduled
Journey is unavoidably cancelled within seven (7) days prior to its commencement, or (ii) the embarked Journey is curtailed,
The Company will:
(i) Red Alert Extension — Administration charge for trip cancellation
Reimburse the Insured Person fifty percent (50%) for the non-recoverable administration charge billed by a travel
agent for the purpose of cancelling the Journey, as a direct result of the issuance of Red Alert, up to the maximum
amount stated in Section D(d)(i) of the Schedule of Benefits per Insured Person.
(ii) Red Alert Extension — Accommodation allowance for trip curtailment
Pay the Insured Person a cash allowance up to the maximum amount stated in Section D(d)(ii) of the Schedule of
Benefits per Insured Person, if that Insured Person is needed to stay overnight to wait for the first available
alternative conveyance to return to Hong Kong.
Upon payment for the above Red Alert Extension, The Company’s total liability under Section D shall be reduced by the same
amount.

(e) Special Occasion Interruption Extension :
In the event of the:
(i) sudden and unexpected death of an Insured Person, an Immediate Family Member, or Insured Person’s fiancé
(fiancée), or a Travel Companion; or
(i) Bodily Injury or Sickness of an Insured Person or a Travel Companion; or
(iii) Journey being delayed due to natural disaster, Strike involving the employees of the operator of a Public
Conveyance, mechanical fault of a Public Conveyance or Hijacking,

which directly results in the Insured Person missing a Special Occasion or being unable to use the ticket for the Special
Occasion, The Company will reimburse the Insured Person, up to the Sum Insured stated in Section D(e) of the Schedule
of Benefits, either the actual cost of the unused ticket for the Special Occasion paid in advance and forfeited by the Insured
Person, or the stated face value of the ticket, whichever is lower.
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Special Conditions to Section D:

1.

Where a Journey is cancelled or curtailed as a result of Bodily Injury or Sickness of an Insured Person, an Immediate
Family Member, or Insured Person’s fiancé (fiancée), that Bodily Injury or Sickness must be certified by a Physician
as rendering the Insured Person, an Immediate Family Member, or Insured Person’s fiancé (fiancée) unfit to travel
(if he/she is travelling with the Insured Person) or as being a danger to their life or health. Failure to obtain the
certifications required by this condition precedent will result in The Company having no liability under this Section D.
Where an Insured Person is covered under more than any one item above, The Company’s liability under this Section D
shall be limited to the one which attracts the largest compensation under Section D in the Schedule of Benefits.

Any claim under this Section D(e) must be accompanied by documents relating to the occurrence of the incident and the
original unused ticket for the Special Occasion.

Where the Special Occasion is missed as a result of Strike, mechanical fault or hijacking as stated in D(e)(iii) above,
written confirmation from the carrier associated with the delay stating the actual local arrival time at the stated destination
and the reason for the delay in reaching that destination is required. Failure to provide the documents required by this
condition precedent will result in The Company having no liability under this Section D(e).

The Company’s total liability under this Section D for all reimbursement/payment under this Section D shall not exceed
the Sum Insured stated in Section D of the Schedule of Benefits.

Exclusions to Section D:
This Section D does not cover:

1.

® N o

10.

11.
12.

13.
14.

15.

Arising from a condition which, at the time of booking a Journey or at the application of this policy, existed or might
reasonably have been anticipated as being likely to result in the Journey being cancelled or curtailed.

Any claim if the Insured Person is travelling against the advice of a Physician or for the purpose of obtaining medical
treatment.

Death or Bodily Injury or Sickness sustained by an Insured Person caused by or arising from any medical, physical or
mental conditions which is pre-existing at the time of the application of this policy including any recurring, chronic or
continuing illness or condition which the Insured Person is aware of or have already received treatment.

A condition is deemed to be pre-existing at the time of the application of this insurance if

e treatment, or medication, or advice, or diagnosis has been sought or received or was foreseeable prior to the

commencement of the policy, or

¢ the Insured Person or if the Insured Person is below eighteen (18) years of age, his/her parent knew or ought

to have known prior to the commencement of the policy whether or not treatment or medication or advice or
diagnosis was sought or received.
Any claim arising from venereal disease, pregnancy, childbirth, miscarriage or self-exposure to exceptional risk.
The cost of any elective or non-emergency treatment not directly related to the Sickness or Bodily Injury which
necessitated the Insured Person’s admittance into Hospital.
Any claim if the Insured Person is under treatment not recommended by or undertaken by a Physician.
Any cost related to treatment or services provided by a health spa, convalescent or nursing home or any rehabilitation centre.
Strike or industrial action, Riot, adverse weather conditions or natural disaster which has commenced or has been
announced before the date of applying for this insurance policy.
The Insured Person’s failure to
(i) check-in for departure by the time specified by the Public Conveyance (except as reasons specifically provided in
Sections D);

(ii) act upon the express instructions of the travel agent, tour operator, carrier or other provider of any service forming

part of the booked itinerary;

(iii) notify the travel agent, tour operator, carrier or other provider of any service forming part of the booked itinerary of

the need to cancel or abandon the travel arrangement immediately it is found necessary to do so;

(iv) report within twenty-five (24) hours of discovery to and obtain a report from local police in respect of loss of passport.
Bankruptcy, liquidation, error, omission or default of any travel agent, tour operator, carrier or other provider of any service
forming part of the booked itinerary.

Overbooking of air or land Public Conveyance carriers, scheduling/re-scheduling of their crew members.

Any amount/loss which is payable to, refundable to, or recoverable by, an Insured Person from any other source of
indemnity, reimbursement or compensation.

Any amount which an Insured Person is not legally obligated to pay.

Claims arising from a condition which, at the time of booking the Special Occasion, existed or might reasonably have been
anticipated as being likely to result in the Special Occasion being missed.

Any expenses claimed under Section E(b) —Missed Departure for the same cause or event claimed under Section D(c) —
Black Alert Extension or event claimed under Section D(d) — Red Alert Extension.
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Section E — Travel Delay and Missed Departure

(a) Travel Delay

In the event that a Public Conveyance is delayed on the Journey during the Period of Insurance due to an unanticipated
event specified in the Travel Delay Event Table mentioned below, The Company will pay a cash benefit as stated in Section
E(a)(i) of the Schedule of Benefits for the first full four (4) consecutive hour period of delay, and, thereafter, pay a cash benefit
as stated in Section E(a)(ii) of the Schedule of Benefits for each and every subsequent full eight (8) consecutive hour period of
delay, up to the Sum Insured stated in Section E(a) of the Schedule of Benefits, provided that the Insured Person is
travelling on a regular route as a fare-paying passenger holding a valid boarding pass/ticket, bearing the scheduled departure
time/arrival time and the scheduled route and destination, issued by the operator of the Public Conveyance which is legally
licenced for such scheduled regular transport.

Travel Delay Event Table:

mechanical and/or electrical breakdown/derangement of a Public Conveyance
Strike or industrial action

Riot

Hijacking

Adverse weather

Natural disaster directly resulting in suspension of Public Conveyance for at least one (1) hour
Airport closure

AN o) (63 B B NS (GURN I CI o

Special Conditions to Section E(a):

1. The Insured Person must check-in in accordance with the original itinerary and obtain written confirmation from the
Public Conveyance or their handling agents stating the reason and length of delay or else your right of claim may be
prejudiced.

2. The period of delay will be calculated from either:

(i) the original scheduled departure time of the Public Conveyance until the actual departure time of 1) the same
conveyance, or 2) the first available alternative conveyance; or

(ii) the original scheduled arrival time of the Public Conveyance until the actual arrival time of 1) the same
conveyance, or 2) the first available alternative conveyance.

3. The Insured Person can only claim for either departure or arrival delay of the same Public Conveyance but not for both.

4. If an Insured Person has consecutive connecting flights and/or other conveyances during the same trip, each period of
travel delay cannot be accumulated for more than one conveyance. The Insured Person can only claim for travel delay
arising from any one of such conveyances during the same trip.

(b) Missed Departure

In the event that a Public Conveyance fails to convey the Insured Person to the scheduled departure port during the Period
of Insurance due to an unanticipated event specified in the Missed Departure Event Table mentioned below, The
Company will indemnify the additional transportation expenses necessarily and reasonably incurred for the Insured Person
to reach his/her scheduled destination or for returning to Hong Kong, up to the Sum Insured stated in Section E(b) of the
Schedule of Benefits.

(1) Additional Accommodation Extension
If the Insured Person’s return trip to Hong Kong is unavoidably re-routed due to an unanticipated event specified in the
Missed Departure Event Table mentioned below, The Company will indemnify for the additional accommodation
expenses necessarily and reasonably incurred up to the respective aggregate limit as stated in Section E(b)(i) of Schedule of
Benefits provided the maximum amount payable under this sub-section shall not exceed the limit shown under Section E(b)
of the Schedule of Benefits.

Missed Departure Event Table:

Strike or industrial action

Riot

Hijacking

Adverse weather

Natural disaster directly resulting in suspension of Public Conveyance for at least one (1) hour

(S I EENS GV f OO
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Exclusions to Section E(b):
1. Any expenses claimed under Section D(c) —Black Alert Extension for the same cause or event claimed under Section E (b).

(c¢) Loss of Passport

The Company will reimburse an Insured Person up to the maximum corresponding daily limit for accommodation expenses
stated in Section E(c)(i) and total Sum Insured stated in Section E(c) of the Schedule of Benefits for the reasonable additional
cost of transportation and/or accommodation expenses necessarily incurred outside Hong Kong by an Insured Person for the
sole purpose of arranging the replacement a new passport in the event that the passport is lost or stolen during the Period of
Insurance.

Section F — Personal Effects and Personal Money

(a) Personal Effects

The Company, will indemnify, at its option, reinstate, repair or replace Personal Property, Mobile Phone and/or Sports
Equipment lost, stolen or damaged during the Period of Insurance up to the Sum Insured stated in Section F(a) of the
Schedule of Benefits.

Special Conditions to Section F(a):

1. If and only if the Personal Property, Mobile Phone and/or Sports Equipment is less than one (1) year old from the
date of purchase to the date of the accident, the cost of repair, reinstatement or replacement of the Personal Property,
Mobile Phone and/or Sports Equipment will not be subject to a reduction or allowance for physical deterioration,
depreciation or obsolescence. For clothing items, The Company will deduct an amount for wear and tear.

2. Thelocal police or equivalent local law enforcement officials must be notified within twenty-four (24) hours of the occurrence
of any Personal Property, Mobile Phone and/or Sports Equipment lost, stolen or damaged by the wilful act of a third
party and which may give rise to a claim under this Section F. The written police report of such notification must also be
provided to The Company. Failure to give the notice required or failure to provide the report required by this condition
precedent will result in The Company having no liability under this Section F.

3. Ifloss, theft or damage occurs in transit, the Public Conveyance carrier must be promptly notified of the loss or damage
within twenty-four (24) hours of the discovery of the loss or damage. The written report by the Public Conveyance carrier
of such notification must also be provided to The Company. Failure to give the notice required or failure to provide the
report required by this condition precedent will result in The Company having no liability under this Section F of the policy.

4. The Company’s maximum liability for loss or theft of, or damage to, all items of personal effects during the Period of
Insurance will be restricted to the amount stated in Section F(a) of the Schedule of Benefits.

5. Where any item of lost, stolen or damaged Personal Property forms part of a pair or set, The Company’s maximum
liability for that item and that pair or set will be restricted to the amount stated in Section F(a)(i) of the Schedule of

Benefits.

6. For Sports Equipment, the maximum liability will be restricted to the amount stated in Section F(a)(ii) of the Schedule
of Benefits.

7. For Mobile Phone, the maximum liability will be restricted to the amount stated in Section F(a)(iii) of the Schedule of
Benefits.

8. Upon any payment being made under this Section F(a), The Company shall be entitled to take and retain the benefit and
value of any recovered or damaged Personal Property, Mobile Phone and/or Sports Equipment and to deal with
salvage at its absolute discretion.

(b) Baggage Delay

In the event that, during the Period of Insurance, the checked-in baggage is misdirected or temporarily misplaced by a Public
Conveyance for more than eight (8) consecutive hours on the arrival of an outward journey, The Company will reimburse the
Insured Person for the cost of purchasing essential toiletries and clothing, up to the Sum Insured stated in Section F(b) of the
Schedule of Benefits.

(c¢) Personal Money and Personal Documents
The Company will indenmify an Insured Person up to the Sum Insured stated in Section F(c) of the Schedule of Benefits
for
(a) The loss of the Insured Person’s Cash carried for social and domestic purposes directly arising from theft, robbery or
burglary during the Period of Insurance; and/or
(b) thereplacement cost of Hong Kong Identity Card, credit cards, driving licence, travel tickets, hotel vouchers or passport
which are lost or stolen during the Period of Insurance.
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Exclusions to Section F:

This Section F does not cover:

1. Any theft loss of items while being left unattended in public places.

2. Any loss not reported within twenty-four (24) hours of discovery to or the Insured Person failed to obtain a report from
local police, airline or other carrier who had custody of the baggage and/or may be responsible for the loss.

3. Loss of or damage to jewellery, furs, gold and silver articles, watches, radios, binoculars, cameras and audio/video equipment

or money from an unattended vehicle or in transit not accompanied by the Insured Person and outside his/her control.

Household goods and anything shipped as freight.

Loss of or damage to items used in connection with the Insured Person’s employment or occupation.

Loss of or damage to contact lenses, dentures, prostheses, bonds, negotiable instruments or securities.

Breakage of Sports Equipment while in use.

Damage to any brittle or fragile items.

Loss or damage caused by wear and tear, depreciation, deterioration, insects, vermin, mildew, denting, scratching,

atmospheric conditions, the action of light, any process of heating, cleaning, repairing, restoring, mechanical or electrical

breakdown, misuse, faulty design or workmanship.

10. Any cosmetic damage or scratching to any Insured Person’s suitcase which does not affect its functionality.

11. Loss resulting from unexplained disappearance, or shortage due to error or omission or depreciation in value.

12. Any fines or penalties incurred by the Insured Person due to non-replacement or late replacement of the lost personal
documents.

13. Any claim for damage to the Mobile Phone unless the repairs are performed by an officially authorised service support
center or authorised repairers.

14. Any claim under this Section F(b) failed to accompanied by written confirmation from the carrier associated with the delay,
misdirection or temporary misplacement of the baggage for more than twelve (12) consecutive hours after an Insured
Person’s arrival at the destination’s transport terminal stated in the Insured Person’s original itinerary for the Journey.

© ©FN oo p

Section G — Personal Liability

In the event that an Insured Person becomes legally liable to pay compensation for an Accident occurring on the Journey
during the Period of Insurance which causes (a) death, Bodily Injury to any other person or (b) destruction of the property
of others, The Company will pay that compensation on behalf of the Insured Person up to the Sum Insured stated in Section
G of the Schedule of Benefits.

Special Conditions to Section G:

In the case of any accident, The Company may at any time pay to the Insured Person or his/her legal representative the
maximum indemnity as stated in the Schedule of Benefits or any lesser sum(s) for which the claim(s) arising from such accident
can be settled (but deducting therefrom any compensation(s) already paid in respect of a) or b) above) and The Company shall
thereafter be under no further liability in respect of such accident except for the payment of costs and expenses of litigation
incurred prior to the date of such payment.

Exclusions to Section G:
This Section G does not cover compensation:
1. Arising from death or Bodily Injury sustained by an Immediate Family Member, the employee of the Insured Person
or by a person in the Insured Person's custody or control.
2. Arising from damage to property which belongs to the Insured Person or an Immediate Family Member or which is in
the Insured Person's custody or control.
By way of damages for breach of any liability assumed under a contract.
For liability arising from the ownership, possession, lease or rental of any vehicle, aircraft, firearm or animal.
For liability arising from the undertaking of any trade or profession.
For any claim of whatever nature directly or indirectly caused by (a) ionizing radiation or contamination by radioactivity from
any nuclear fuel or from any nuclear waste or from combustion of nuclear fuel, or (b) the radioactive, toxic, explosive or other
hazardous properties of any explosive nuclear assembly or nuclear component of such assembly.
7. Any liability arising from Bodily Injury or destruction of property directly or indirectly caused by seepage, pollution or
contamination.
8. The cost of removing, nullifying or cleaning-up seeping, polluting or contaminating substances.
9. Fines, penaltles punitive or exemplary damages.
10. Any liability arising from or in connection with
a. death or Bodily Injury of the Insured Person’s family member or employee;
b. loss of or damage to property which belongs to or in the custody or control of the Insured Person or his/her family
member or his/her employee;

oo p oW
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c. the Insured Person’s employment, trade, business or profession;

d. the ownership or occupation of any land or buildings other than temporary holiday accommodation;

e. the ownership, possession or use of animals, firearms, mechanically propelled vehicles, vessels or aircraft of any
description.

11.  Any liability which attached by virtue of an agreement but which would not have attached in the absence of such
agreement.

12. Any claim or loss arising out of any activities and/or business conducted and/or transacted via the Internet, Intranet,
Extranet and/or via the Insured Person’s own website, Internet site, web address and/or via the transmission of
electronic mail or documents by electronic means.

13. All claims and losses based upon, arising out of, directly or indirectly resulting from or in consequence of, or any way

involving:

a) asbestos; or

b) any actual or alleged asbestos related injury or damage involving the use, presence, existence, detection, removal,
elimination or avoidance of asbestos or exposure or potential exposure to asbestos.

Section H — Rental Vehicle Excess

During the Period of Insurance when the Insured Person is on a Journey, in the event of loss or damage to the Rental
Vehicle caused by an Accident whilst the Rental Vehicle is under the control of the Insured Person during the rental period,
The Company will reimburse the respective excess or deductible of a comprehensive motor insurance which the Insured
Person becomes legally liable to pay, up to the Sum Insured as stated in Section H of the Schedule of Benefits.

Special Conditions to Section H:

1. The Rental Vehicle must be rented from a licensed rental agency.

2. As part of the hiring arrangement the Insured Person must take up all comprehensive motor insurance against loss or
damage to Rental Vehicle during the rental period.

3. TheInsured Person must comply with all requirements of the rental organization under the hiring agreement of the Rental
Vehicle and of the insurer under such insurance, as well as the laws, rules and regulations of the country.

4. The Insured Person were at the time of the Accident duly licensed to drive the vehicle and were not taking part in or
practising for speed or time trials of any kind.

Exclusions to Section H:

This Section H does not indemnify the Insured Person in respect of, any claim which is, directly or indirectly, caused by, a

consequence of, or arises in connection with or is contributed to by any of the following:

1. Loss or damage arising from operation of the Rental Vehicle in violation of the terms of the rental agreement or loss or
damage which occurs beyond the limits of any public roads or in the violation of laws, rules and regulations of the country.

2. Lossor damage arising from wear and tear, gradual deterioration, damage from insects or vermin, inherent vice, latent defect
or damage.

3. Any Non Operation Charge (NOC), loss of use charge.

Section I — Home Contents Cover

In the event of loss of or damage to Household Contents as a direct result of burglary during the Period of Insurance
involving the use of forcible and violent entry to or exit from the Principal Home whilet the Principal Home is uninhabited,
The Company will indemnify an Insured Person the replacement cost of the Household Contents up to the Sum Insured
stated in Section I of the Schedule of Benefits.

Special Conditions to Section I:

1. The police or equivalent law enforcement officials must be notified within twenty-four (24) hours of the discovery of the
occurrence of any event which may give rise to a claim under this Section I. The written police report of such notification must
also be provided to The Company. Failure to give the notice required or failure to provide the report required by this
condition precedent will result in The Company having no liability under this Section I.

2. The Company’s total liability under this Section I for all items of Household Contents owned by the same Insured
Person and lost or damaged as a result of burglary during the Period of Insurance shall not exceed the Sum Insured
stated in Section I of the Schedule of Benefits.

3. Ifloss or damage payable under this Section occurs to an item of Household Contents, which is part of a pair or set, The
Company will only pay up to the proportional part of the value of pair or set. The Company will not pay any allowance for
any special value that the item of Household Contents may have in forming part of a pair or set or for any reduction in the
value of the remaining parts.
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Exclusions to Section I:
This Section I does not cover:

1.

Replacement costs which are covered for the same risk by any other insurance or by any other source.

Section J — Credit Card Protection

If an Insured Person sustains Bodily Injury on the Journey during the Period of Insurance and, as a direct and
unavoidable result, leads to Accidental death within twelve (12) consecutive months, The Company will pay the outstanding
balance on the deceased Insured Person’s Relevant Credit Card for goods purchased by the deceased Insured Person
during the Period of Insurance, up to the maximum limit stated in Section J of the Schedule of Benefits .

Exclusions to Section J:
This Section J does not cover:

1.

@

Interest accrued or financial charges on the outstanding expenses of the deceased Insured Person’s Relevant Credit
Card.

Any outstanding balance on the deceased Insured Person’s Relevant Credit Card which is covered for the same risk by
any other insurance.

Sickness, disease or bacterial infection.

Any amount/loss which is payable, refundable to, or recoverable by, the Insured Person from any other source of
indemnity, reimbursement or compensation.

Payment of benefits under this Section J shall be in addition to those payable under Section A — Personal Accident.

Part IV — General Exclusions

General Exclusions Applicable To All Sections:
This policy does not cover loss, consequential loss or liability arising from:

1.

2,
3.
4

o o

Any Pre-existing Medical Condition, congenital or heredity condition.

Travelling abroad contrary to the advice of a Physician, or for the purpose of obtaining medical treatment or services.

Suicide, attempted suicide or intentional self-infliction of Bodily Injury.

Any condition resulting from pregnancy, abortion, childbirth, miscarriage, infertility and other complications arising

therefrom, cosmetic surgery or venereal disease.

Dental care (unless resulting from Accidental Bodily Injury to teeth which were sound and natural before the Accident).

Mental or nervous disorders, insanity, psychiatric condition or any behavioural disorder.

War (whether declared or not), invasion, act of foreign enemies, civil war, revolution, rebellion, insurrection, coup, hostilities

(whether war is declared or not).

Direct participation in a Strike/ Riot/civil commotion/acts of terrorism or from the Insured Person performing duties as

amember of armed forces, or armed service or disciplined forces (which shall include but not be limited to policemen, customs

officers, firemen, immigration officers/inspectors and correctional service officers/inspectors etc.), or as a volunteer and
engaged in war or crime suppression.

Participation in:

(a) Any extreme sports and sporting activities that presents a high level of inherent danger (i.e. involves a high level of
expertise, exceptional physical exertion, highly specialized gear or stunts) including but not limited to cliff jumping, horse
jumping, stunt riding, big wave surfing and canoeing down rapids; unless such sports or sporting activities are usual
tourist activities that are accessible to the general public without restriction (other than height or general health or fitness
warnings) and which are provided by a recognized local tour operator, providing that an Insured Person is acting
under the guidance and supervision of qualified guides and/ or instructors of the tour operators when carrying out such
tourist activities,

(b) Any professional competitions or sports in which an Insured Person receives remuneration, sponsorship or any forms
of financial rewards, any stunt activity, off-piste skiing,

(c) Racing, other than on foot but this does not include long-distance running more than ten (10) kilometres, biathlons and
triathlons,

(d) Private white water rafting grade four (4) and above,
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(e) Any kind of climbing , mountaineering or trekking or ordinarily necessitating the use of specialized equipment including
but not limited to pitons, crampons, pickaxes, anchors, bolts, carabineers, rope, lead-rope or top-rope anchoring
equipment at an altitude of over five thousand (5,000) meters above sea-level,

(f) Scuba diving unless an Insured Person holds a PADI certification (or similar recognized qualification) or when diving
with a qualified instructor. The maximum depth that this policy covers is as specified under the Insured Person’s PADI
certification (or similar recognized qualification). However, in any situation, it should not be deeper than thirty (30)
meters and he/she must not be diving alone.

10. Prohibition or regulation by any government, or detention or destruction by customs or any other authority.

11.  An unlawful, wilful, malicious or reckless act or omission of an Insured Person.

12. The actions of an Insured Person while under the influence of alcohol or drugs to the extent of legal impairment.

13. Riding in any aircraft other than as a passenger in an aircraft.

14. Any dishonest or criminal activity.

15. An Insured Person’s failure to mitigate the loss or the claim under this policy, and the policy does not cover for any
circumstance which is existing or announced before the Journey is arranged.

16. AIDS or AIDS Related Complex, any Bodily Injury or Sickness commencing at the time of or subsequent to a zero positive
test for HIV or related disease, or any other sexually transmitted diseases.

17. The Insured Person engaging in manual labour or non-clerical, or hazardous work including but not limited to offshore
drilling, mineral extraction, handling of explosives, site working, stunt works and aerial photography.

18. Any loss or expenses with respect to Cuba.

19. Any losses or expenses resulting from an Infectious or Contagious Disease, an outbreak of which has been declared a
Public Health Emergency of International Concern (PHEIC) by the World Health Organization (WHO). This exclusion shall
apply to claims made after the date of any such declaration(s), other than where a relevant diagnosis has been made by a
Physician before the date of any such declaration(s). This exclusion will continue to apply until the WHO cancels or
withdraws any relevant PHEIC.

20. War and Terrorism Exclusion
a) war, invasion, acts of foreign enemies, hostilities or warlike operations (whether war be declared or not), civil war,

rebellion, revolution, insurrection, civil commotion assuming the proportions of or amounting to an uprising, military or
usurped power; or

b) any act of terrorism including but not limited to
(i) the use or threat of force, violence and/or
(i) harm or damage to life or to property (or the threat of such harm or damage) including, but not limited to, nuclear

radiation and/or contamination by chemical and/or biological agents, by any person(s) or group(s) of persons,
committed for political, religious, ideological or similar purposes, express or otherwise, and/or to put the public or
any section of the public in fear; or

¢) any action taken in controlling, preventing, suppressing or in any way relating to a) or b) above

21. Radioactive Contamination, Chemical, Biological, Biochemical and Electromagnetic Weapons Exclusion
a) ionising radiations from or contamination by radioactivity from any nuclear fuel or from any nuclear waste or from the

combustion of nuclear fuel,

b) the radioactive, toxic, explosive or other hazardous or contaminating properties of any nuclear installation, reactor or
other nuclear assembly or nuclear component thereof;

¢) any weapon or device employing atomic or nuclear fission and/or fusion or other like reaction or radioactive force or
matter;

d) theradioactive, toxic, explosive or other hazardous or contaminating properties of any radioactive matter. The exclusion
in this sub- clause does not extend to radioactive isotopes, other than nuclear fuel, when such isotopes are being prepared,
carried, stored, or used for commercial, agricultural, medical, scientific or other similar peaceful purposes;

e) any chemical, biological, bio-chemical, or electromagnetic weapon.

22. Political Risks Exclusion
a) permanent or temporary dispossession resulting from confiscation nationalisation commandeering or requisition by any

lawfully constituted authority;

b) permanent or temporary dispossession of any property resulting from the unlawful occupation or possession of such
property by any person, provided that the Company is not relieved of any liability to the Insured Person in respect of
physical damage to the property insured occurring before dispossession or during temporary dispossession which is
otherwise covered by this policy.

¢) the destruction of property by order of any public authority.

23. Cyber Primary Exclusion
a) DAMAGE: to any computer or other equipment or component or system or item which processes stores transmits or

retrieves data or any part thereof including loss or corruption of data whether tangible or intangible (including but
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24.

b)

c)

d)

e)

without limitation any information or programs or software) and whether the property of the Insured Person or not,
where such DAMAGE is caused by [programming or operator error,] Virus or Similar Mechanism or Hacking;
CONSEQUENTIAL LOSS: directly or indirectly caused by or arising from [programming or operator error,] Virus or
Similar Mechanism or Hacking; but this exception shall not exclude any claim for subsequent loss or destruction of or
damage to any property or consequential loss which itself results from a Defined Contingency (as defined hereunder),
but only to the extent that such claim would otherwise be insured under this Policy.

DEFINITION

For the purpose of this exception only, "Defined Contingency" shall mean fire, lightning, explosion, aircraft and other
aerial devices or articles dropped therefrom, riot, civil commotion, strikers, locked out workers, persons taking part in
labour disturbances, malicious persons other than thieves, earthquake, storm, flood, escape of water from any tank
apparatus or pipe, impact by any road vehicle or animal, volcano, freeze or weight of snow.

Virus or Similar Mechanism

Virus or Similar Mechanism means program code, programming instruction or any set of instructions intentionally
constructed with the ability to damage, interfere with or otherwise adversely affect computer programs, data files or
operations, whether involving self-replication or not. The definition of Virus or Similar Mechanism includes but is not
limited to trojan horses worms and logic bombs.

Hacking

Hacking means unauthorised access to any computer or other equipment or component or system or item which
processes stores transmits or retrieves data.

Date Recognition Exclusion

a) electronic circuit, microchip, integrated circuit, microprocessor, embedded system, hardware, software, firmware,
program, computer, data processing equipment, telecommunication equipment or systems, or any similar device;
b) media or systems used in connection with any of the foregoing; whether your property or not, at any time to achieve any

or all of the purposes and consequential effects intended by the use of any number, symbol or word to denote a date

including without limitation, the failure or inability to recognise capture save retain or restore and/or correctly to

manipulate, interpret, transmit, return, calculate or process any date, data, information, command, logic or instruction

as a result of

(i) recognising using or adopting any date, day of the week or period of time, otherwise than as, or other than, the true
or correct date, day of the week or period of time;

(ii) the operation of any command or logic which has been programmed or incorporated into anything referred to in a)
and b) above;

This general exclusion does not apply in respect of the following sections, if provided by this Policy

(a) Section A - Personal Accident,

(b) Section B - Medical Expenses,

(c) Section G - Personal Liability.

Part V - Extensions

Hijack Extension: where the Journey is delayed due to an Insured Person being a victim of a Hijacking during the
Period of Insurance, the Period of Insurance shall be automatically extended by a maximum period of twelve (12)
consecutive months from the date of the Hijacking or, until the Insured Person passes through Hong Kong immigration
control point on their return to Hong Kong, whichever is earliest.

2. Travel Extension (Applicable to Return Trip Only): after the Journey is commenced, where the duration of a Journey
exceeds the Period of Insurance for any reason outside an Insured Person’s control, the Period of Insurance shall
be automatically extended without charge by a maximum period of ten (10) calendar days or until the Insured Person

passes through Hong Kong immigration control point on their return to Hong Kong, whichever is the earliest.
3. Terrorism Extension (Applicable to Section A, B & C):

Notwithstanding the War and Terrorism Exclusion, this Policy is extended to cover the Insured Person in respect of
death or Bodily Injury (including necessary Medical Expenses incurred as covered under the applicable Sections)
which may be sustained through acts of terrorism as described under the War and Terrorism Exclusion provided that

there is no liability when such acts of terrorism involve the use of biological, chemical agents or nuclear devices.

In consideration of The Company's provision of the aforesaid extension of cover under this Policy, it is hereby mutually

agreed that The Company's maximum liability in respect of:

a) death or Bodily Injury (including necessary Medical Expenses incurred as covered under the relevant policy)
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sustained by the Insured Person through acts of terrorism (as covered under this Extension) under this Policy and
under any other policy or policies issued by the Company covering the same Insured Person against acts of terrorism ("the
Other Policy"), and

b) all benefits, costs and expenses incurred for the same Insured Person for emergency assistance services as arranged by
the Company as a result of acts of terrorism (as covered under this Extension), which the Company is obliged to pay shall
not exceed HK$3,000,000 in the aggregate subject to that if the maximum limit of indemnity under the Other Policy in the
aggregate:-

(i) islessthan HK$3,000,000, The Company's maximum liability under this Extension shall be an amount in excess of
the aforesaid maximum limit of indemnity under the Other Policy but subject to the maximum limit of indemnity of
$3,000,000 in the aggregate irrespective of the number of claims within any of the periods of insurance under the policies;

or
(ii) is more than $3,000,000, the Insured Person shall not be indemnified under this Extension and the aforesaid Insured
Person shall be indemnified under the Other Policy.

Part VI — General Conditions

1. Validity of Policy: (a) This policy is only valid for leisure travel or business travel (limited to administrative, clerical and non-
manual works only) and shall not apply to persons undertaking expeditions, treks or similar journeys. (b) The Insured
Person must be fit to travel. (c) This policy must be purchased prior to the Insured Person passes through Hong Kong
immigration for departure. (d) If the Insured Person is under the age of twelve (12), he/she must be accompanied by a
parent or a guardian in the Journey.

2. Entire Contract: This policy, together with its endorsement(s), attachment(s) (if any), any application form completed by an
Insured Person, together with any document(s) attached to that application form or referred to in it, comprise and
constitute the entire contract of insurance. This policy shall not be modified except by written amendment signed by an
authorized representative of The Company.

3. Sum Insured under each Section: Once the Sum Insured available to an Insured Person under any Section of this policy
has been exhausted, that Sum Insured will not be reinstated and The Company will have no further liability under that
Section to that Insured Person.

4. Sum Insured paid out: Each and every benefit paid under this policy will erode the relevant Sum Insured available to an
Insured Person, leaving only the balance of the relevant Sum Insured available to pay any remaining benefit claims which
may be presented to The Company by that Insured Person. The Company’s total liability under each Section of this
policy for each Insured Person involved in an Accident shall not exceed the relevant Sum Insured.

5. Duplicate Coverages: Each Insured Person agrees that, if they are covered under more than one TravellerShield Single Trip
Travel Insurance policy or other travel insurance issued by The Company:

(a) The Company will consider the Insured Person to be insured under the policy which provides the highest amount of
benefit; or

(b) The Company will consider the Insured Person to be insured under the policy which was issued first if the benefit
amount is the same.

In any case, The Company will refund the premium paid, without interest, to the Insured Person for the policy that does

not provide cover.

6. Notice and Sufficiency of Claim: Written notice of claim must be given to The Company as soon as is reasonably possible
and in any event within thirty (30) days from the first day of the event giving rise to the claim under this policy. Notice given
by or on behalf of an Insured Person to The Company with information sufficient to identify the Insured Person shall
be deemed valid notice to The Company. The Company, upon receiving a notice of claim, will provide to an Insured
Person such forms as it usually provides for filing proof of claim. The Insured Person shall, at his/her own expense,
provide such certificates, information and evidence to The Company as it may from time to time require in connection with
any claim under this policy and in the form prescribed. Proof of all claims must be submitted to The Company within one-
hundred-eighty (180) days from the first day of the event giving rise to a claim.

7. Claims Investigation: In the event of a claim, The Company may make any investigation it deems necessary and the
Insured Person shall co-operate fully with such investigation. Failure by the Insured Person to co-operate with The
Company’s investigation may result in denial of the claim.

8. Examination of Books and Records: The Company may examine the Insured Person's books and records relating to this
policy at any time during the Period of Insurance and up to three (3) years after the expiration of this policy or until final
adjustment and settlement of all claims under this policy.

9. Physical Examinations and Autopsy: The Company, at its expense, has the right to have the Insured Person examined as
often as reasonably necessary while a claim is pending. It may also have an autopsy carried out unless prohibited by law.

TravellerShield Single Trip Travel Insurance Policy Wording, Hong Kong SAR. Published 02/2025.
©2025 Chubb. Coverages underwritten by one or more subsidiary companies. Not all coverages are available in all jurisdictions. Chubb® and its
respective logos, and Chubb.Insured.SM are protected trademarks of Chubb. 23



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.

24.

25.

Other Insurance (Applicable to Sections B, D, E, F, G, H, I, and J): If a loss covered by this policy is also covered under any
other valid insurance (and regardless of whether that other insurance is stated to be primary, contributory, excess, contingent
or otherwise), or is compensated by other party, this policy will be subject to all of its terms and conditions, only cover that
loss to the extent that the loss exceeds any amount recovered under the other insurance or other party. In any circumstances,
the Insured Person should discover and reveal to The Company any compensation which is/will be recoverable from any
other source.

Legal Action: No legal action shall be brought to recover on this policy unless mediation has failed, and no such action shall
be brought against The Company after eighteen (18) months from the time of The Company’s claim decision. If the
Insured Person fails to meet the time limit, then such claim against The Company is deemed to be withdrawn or treated
as abandoned and the Insured Person is barred from pursuing the same claim against The Company.

Rights of Recovery: In the event that authorization of payment and/or payment is made by The Company or on its behalf
by its authorized representatives, to include the Authorised Assistance Service Provider, The Company reserves the
right to recover against the Insured Person the full sum which has been paid, or for which The Company is liable, to the
Hospital to which the Insured Person has been admitted, less the liability of The Company under the terms of this
policy.

Subrogation: The Company is entitled to subrogate the Insured Person’s right of recovery/indemnity against any third
party and has the right to proceed at its own expense in the name of the Insured Person against third parties who may be
responsible for an event giving rise to a claim under this policy. The Insured Person should co-operate and endeavour to
secure such rights and shall not take any action to prejudice such rights.

Assignment: No assignment of interest under this policy shall be binding upon The Company.

To Whom Indemnities Payable: Any death payment will be paid to the legal representatives of the Insured Person’s estate.
Any payment under Section C — Chubb Assistance — 24 Hour Worldwide Assistance Services will be paid to the Authorised
Assistance Service Provider or another provider of services rendered to the Insured Person. All other benefits will be
paid to the Insured Person.

Currency: The Sum Insured, benefits and limit of liability stated in the Schedule of Benefits and this policy are expressed
in Hong Kong dollars. Notwithstanding losses and/or benefits will be adjusted and paid in Hong Kong dollars , The
Company retains a sole discretion in exercising an option to pay in the currency of the local country. When currency
conversion is necessary when applying terms and conditions of the policy, the rates of exchange to be adopted shall be those
prevailing at the date of loss as per the exchange rate at the median level quoted on www.oanda.com.

Geographical Limit: The geographical limit shall apply anywhere in the world during the Period of Insurance.
Disclaimer: Section C — Chubb Assistance — 24 Hour Worldwide Assistance Services are arranged by the Authorised
Assistance Service Provider who is solely responsible for these services. The Authorised Assistance Service
Provider is not a subsidiary or an affiliate of Chubb Insurance Hong Kong Limited and Chubb Insurance Hong Kong Limited
will not be liable for any loss or damage caused by or relating to this service or any act or omission of the Authorised
Assistance Service Provider.

Cancellation by The Company: The Company may cancel this policy at any time by sending written notice, stating the
effective date of cancellation, to the Insured Person’s last known address as shown in The Company’s records.
Cancellation will not affect valid claims already notified to The Company in accordance with General Condition 6 of this
policy.

Premium: The Company has no liability under this policy until the premium is paid. The premium is deemed to be fully
earned on the date this policy is purchased. No refund shall be allowed once the policy has been issued.

Mediation: Any dispute or difference arising out of, or in connection with, this policy must first be referred to mediation at
the Hong Kong Mediation Centre (HKMC) and in accordance with the HKMC Mediation Rules in effect at the time of the
mediation. The Insured Person’s genuine attempt in resolving the dispute via mediation is a condition precedent to the
Insured Person pursuing the claim. If the Insured Person does not bring the dispute to mediation within six (6) months
from the time of The Company’s claim decision, then such claim against The Company is deemed to be withdrawn or
treated as abandoned and the Insured Person is barred from pursuing the same claim against The Company.

Fraud or Mis-statement: Any false statement made by an Insured Person or concerning any claim shall result in The
Company having the right to void this policy or repudiate liability under it.

Law & Jurisdiction: This policy is governed by the laws of Hong Kong and all legal actions concerning the policy must be
brought at the courts of Hong Kong.

Clerical Error: Clerical errors by The Company shall not invalidate insurance otherwise valid nor continue insurance
otherwise not valid.

Breach of Conditions: If the Insured Person is in breach of any of the conditions or provisions of the policy (including a
claims condition), The Company may decline to pay a claim, to the extent permitted by law.
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26. Complicance with Applicable Economic and Trade Sanctions Laws: This insurance does not apply to the extent that trade or

economic sanctions or other laws or regulations prohibit The Company from providing insurance, including, but not limited
to, the payment of claims. All other terms and conditions of the policy remain unchanged.
Chubb Insurance Hong Kong Limited is a subsidiary/branch of a US company and Chubb Limited, a NYSE listed company.
Consequently, Chubb Insurance Hong Kong Limited is subject to certain US laws and regulations in addition to EU, UN and
Hong Kong sanctions restrictions which may prohibit it from providing cover or paying claims to certain individuals or entities
or insuring certain types of activities related to certain countries such as Cuba.

27. Third Party Rights: Any person or entity who is not a party to this policy shall have no rights under the Contracts (Right of
Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong) to enforce any terms of this policy.

28. Interpretation of this Policy: Please note that the English version of this policy is the official version. This policy has been
provided to you in both English and Chinese languages for ease of reference only. The English version of the policy will prevail
if any dispute arises regarding the interpretation of any part of the policy.

Part VII — How To Make A Claim

Alternatively, you can complete a claim form and submit together with the travel documents and the following documents as
appropriate to Chubb Insurance Hong Kong Limited within thirty (30) days of the event taking place. Please call 3191 6618 for
further assistance.

Personal Accident Cover / Credit Card Protection
e  Medical report or certificate issued by a Physician certifying the degree or severity of disability;
e  Police report, where relevant.

Accidental Death

e  Death certificate;

e  Coroner’s report;

e  Police report, where relevant;

e Inthe event of a disappearance, presumption of death as proclaimed by court.

Medical Expenses / Hospital Cash / Trauma Counselling Benefit

e Diagnosis, including patient name and date of diagnosis, certified by a Physician;

e  Original Hospital bill or receipt issued by a Hospital;

e  All bills, receipts and coupons;

e Diagnosis and treatment, including patient name and date of diagnosis, certified by a Physician;
e  Original bill/ receipt issued by hotel/airline/Public Conveyance , where relevant.

Personal Property / Personal Money / Loss of Passport / Personal Document

e  Original receipts, including date of purchase, price, model and type of items lost or damaged;

e  Photos of the damaged items showing the extent of the damage;

e  Copy of notification to airline/Public Conveyance and their official acknowledgement in writing when loss of damage has
occurred in transit;

e  Police report (which must be made within 24 hours of the occurrence);

e  Copy of notification to the issuing authority in respect of loss of travellers cheques (which must be made within 24 hours of
the occurrence).

Trip Cancellation and Curtailment
e  All bills, receipts and coupons;
e Diagnosis and treatment, including patient name and date of diagnosis, certified by a Physician;
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e  Official documentation from airline/Public Conveyance including victim’s name, date, time, duration and reason for
delay/cancellation.

Travel Delay / Missed Departure / Baggage Delay

e Official documentation from the airline/Public Conveyance including victim’s name, date, time, duration and reason of
delay/cancellation;

e  Original bill/ receipt issued by hotel/airline/Public Conveyance;

e  Original boarding pass/ticket, bearing the scheduled departure and/or arrival time and the scheduled route and
destination, issued by the operator of the Public Conveyance;

e  Original bill/ receipt of essential toiletries and clothing.

Personal Liability

e Statement on the nature and circumstances of the incident or event (No admission of liability or settlement can be made or
agreed upon without written consent of The Company);

e  All associated documentation received in connection with the incident or event (including copies of summons, all court
documents, solicitors’ and other legal correspondence).

Rental Vehicle Excess

e Rental agreement which shows the excess or deductible and terms and conditions of the comprehensive motor insurance;
e  Original receipt of the excess or deductible from the licensed rental agency;

e  Police report.

Home Contents Protection

e  Receipts, including date of purchase, price, model and type of items lost or damaged;
e  Photos of the damaged items showing the extent of the damage;

e  Police report (which must be made within 24 hours upon return from the Journey).

These are some of the required documents for claims. The Company reserves the right to request the Insured
Person to provide any other information or documents which are not specified above, if necessary.

Part VIII — Dispute Resolution

If you are not happy with the way in which this policy was sold to you or any other aspect of this policy, please contact:

The Customer Service Manager
Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place

979 King's Road

Quarry Bay, Hong Kong

0 +852 3191 6222

F +852 2519 3233

E cs.hk@chubb.com

The Company have developed an internal procedure for dispute resolution in accordance with “The Code of Conduct for
Insurers”. If at any time you have an unresolved complaint about the products or services, you can use The Company’s
internal dispute resolution process. Your query or complaint will then be reviewed and The Company will respond within
fifteen (15) working days. If you are unhappy with the outcome of The Company’s internal review of your complaint, you
may take your complaint, at no cost to you, to the Insurance Complaints Bureau for assistance. Contact details are given
below:

Insurance Complaints Bureau

29th Floor, Sunshine Plaza,

353 Lockhart Road, Wanchai, Hong Kong.
F +852 2520 1967
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Part IX — Personal Information Collection Statement

Chubb Insurance Hong Kong Limited (“We/Us/Our”) want to ensure any customer (“You/Your”) who provides personal
identifiable information (“Personal Data”) to Us are confident that Your Personal Data is treated with the appropriate
degree of confidentiality and security.

This Personal Information Collection Statement sets out the types of Personal Data We may collect, the purposes for

collecting Personal Data, how and when We may use and disclose the Personal Data, and how You may access and correct
Your Personal Data.

The types of Personal Data We collect from You depends on Your relationship with Us. The Personal Data may include
but not limited to Your name, date of birth, identification document number, contact details (e.g. phone number, address,
email address), financial information and account details, medical information, claims history, photographs and location
information. Sometimes You may provide Personal Data about another person to Us, in doing so You confirm You have
obtained that person’s consent and have the authority to provide such Personal Data for use and transfer by Us.

a. Purposes of Collection of Personal Data
‘We will collect and use Your Personal Data for the purposes of creating, distributing and providing competitive
insurance products and services, including Our processing of Your applications for insurance products, administering and
managing Your and Our rights and obligations in relation to such insurance cover. We also collect Personal Data to
identify products and services for You, to conduct research, surveys and analytics, and to market Our products and

services. We may require You to provide certain Personal Data on mandatory basis for enabling Us to provide You with
Our products and/or services.

b. Direct marketing

Only with Your consent, We may use Your name, phone number, address, email address to contact You on marketing
Our insurance products and services via mail, email, phone or messaging. You may notify Us to cease direct marketing by
writing to Qur Data Privacy Officer at the address stated below.

c. Transfer of Personal Data
All Personal Data We collect will be kept confidential and will not be disclosed nor transferred to any other parties

without Your prior consent, but subject to any applicable law, Your Personal Data may be disclosed or transferred to
the following parties (whether within or outside Hong Kong Special Administrative Region):

i third parties who assist Us to achieve the purposes set out in paragraphs a and b above. For example, Our relevant
staff, contractors, agents, service providers and others such as data analysts, professional advisers, loss adjudicators
and claims investigators, doctors and medical service providers, expert consultants, emergency assistance
providers, credit reference bureaus, government agencies, reinsurers and reinsurance brokers;

ii. Our parent and affiliated companies;
iii.  the relevant insurance intermediary; and
iv. others for the purposes of public safety and law enforcement.

d. Access and correction of Personal Data
You may access and correct Your Personal Data held by Us and We will do so unless there is any legal reason why
‘We may refuse to do so. Please email Qur Data Privacy Officer at Privacy. HK@chubb.com or mail to Us at 39/F, One

Taikoo Place, 979 King’s Road, Quarry Bay, Hong Kong. If We levy any charges for providing information on your request,
such charges will not be excessive. We will not charge You for updating Your Personal Data.
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EE1 A MBS REAFINERRRESR, FATIRBAEE A BSREMIIBRERNE S, HMREFEIE A()()E
IR ERZ B N2 H+(50)-

HipZ5h:

EZHRA (REZFRAEE AEFRNFH/\(RELT 70K, BLEXEH AQMBLSIMIENEEZSERIBE, ME
BERERBEEMRESET —(12)EANKZAEL A FIBERAFINEMERNESX, AQARHZRBRAEHE A BER LM
JHRKIRRIMBESILL, XZHREERTEISE A(b)()EATHHRE.

EZHRA (REZFRAEE BEFRNFH/\Q)EUTH L (7o)&E L), B E EXTE A(Fr#ELISMIESMNEE S S8R
8, MEZERETEEMREET_(12)EANKZAEE A PIRERATINEMERRER, AORRRRBASE A B8
BR_ERMIRKIRRIE L, ZAHRBERTEISE AD)GDIEFFSIREZ BN ZH+(50)-

E R ENEIhE RRE

BEA-—RITZREFERS, EAEHRUFIZ—BRAIZREFEAR, BZRA NERPBEEEFRNFH/\(8)E
Et+ (7o)&) UEGFHMSIEARDK, TBAKR =1 (30) KkiiEk, EFEE). Bk, 2RBKL. WHRMIT.
BREN, BERRKESFFSREGSMEBIETRRAIEE, FARMZBATE A MRER ERTIBAERNES
tt, fHREEEHEIE Ab)()RFAFIRER.
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(@

BEZHFA WEREAREHEFENFH/\(8)FEUATHE+(70)EU L) UEHHBSHEMRIK, FBAKR =+(30)
KKERBK, ZZFEE, Bk, SURAL. MAMIT. BREM. BEY BB EFHHSBBEMERL TSk RE
B, ERRSIZIBAEE A WBBSRERFIBRERNE S, PRERTEIE AD))IERIREZE 22 H+(50).

BARE
NEFRARSEREMERE T, AARATHEARAREERIEARTEE 50,000 THE. AX ERBAREE, XL
A AR RERE A WA TRERERTIURIERERE.

B A /g%
1. =IMET (ESNBERtEET 12 BARZED) 100%
2. | kATELHHE 100%
3. | KARSTEEEANREREL BN SR 100%
4. | KARTEEELRERES 100%
5. | KARTELERER 100%
6. | KAKRTEEERKESHEIRES 100%
7. | RARSTEEERKEREN 100%
8. | RAKRTEEEKER 100%
9. | RAKRTEEEKES 50%
10. | KAKRSTEEEELESHED 50%

80 A B4R

1.

7.

BEZRAER—XRIINHEEBB—HEEE A WIRERMATINIESR, FAARANKEE A WEEERRH—TEELER,

BRI ABREBRELERD, AR A NEERAFIB L ARSH—EELER, MEARXRAR G (TRIEFEIE

A JEFRSIHERIRER

ARBRBAREL A 508 RE—ZRARZFRAENEE AR MARNEE TN S BB ERE.

BEZERANREIFENBEFENTER LFRELEMRSZIE, MAXRTRENBERERELZEHFLARAEZENE

RERFTER B BT R, RERERNERRAAENRERRZBINEHNEMSRIBHIER, THERAEEMNHEREF

HEOL. AQAFERBIEEN T LT EERNBRRRREEMTEN,

(RERANRETED BEARBEREBA—ZRAR—RENZFRA, BZREEB—BRETRE—XEN, xRN

REH A HES RZEMNFT AR RANETETNBEERARZREE MR AN RS RER 300%.

R BREZRAEZRPEERINMRENERARE, THEEEHRRARBIIMNEEREET— (12 EANEZERE

& A BYRISRETTIN R —ZRAER], SRARBHBNE BRRAEESHIEE.

SR - 1Ei¥§ﬁkﬂ@i§§%ﬁ’:‘”‘ﬁkﬁﬁ1§ﬁlE’Jiﬁlﬂ%ﬁﬁ’ﬁ\ % B, ERER—()FNRERD:

() RRERZRACK LRKH, RSN ESRBEMENEIET; &

(b) HEWFHEMZHRANBEEENERE %E’Jfﬂaﬁa, AR EESEEBMERBIETHRREERERRR, RIER
IRIBALNBIRIBATE A BT HIEMFRIR.

ARFIZRBAEH A WBBRUBIMNECTHIIEDE, RESRFRANEERRTI(TREREISE A AT HERERE.

B8 A A ZREE:

r=

1.

2.
3.

B A A RBE -

Bim. RRSAIERE.

ZRAERBEBRE M TIETARIES LR BN REZARNERE.

BRRFEEHFENEAER. SRESEHRRT S5 T, %ﬁﬁiﬁﬁ'ﬁ%ﬁ BIEZFRACHE RBEZAMNER L. 18

M FHEMRRRRRR . UTERHIRARRRREFENE

() AEXREEHAIESER, BEHARRNERE. R EE?&E&%Q@?; i

(iD) “‘ﬁk‘ﬁﬁ CBF (3 [ Z4RA | R 18 5%) EH—E EXRREEYHMRC BN EZABONRR, TERFRRES
BRIE Siam. RE. BESE

I”_*JEE\ ®E2. k. /;.L::-—E‘JZESZ’ﬂEFﬁE’\J?EO

6B — BREA

(a)

ERER:
BEZFRANRZZ REERE T ESRESSERM S E-
0 BRmER, &/ %
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(b)

(i) IFRAFHEERR, LAUREMERMFETEREES, EM EERRFENEERE, ZORREESEN
BINBRBZZBER
MEAR & 3R L IR AREESTEISE B(a)(i) 5 B(a)(i)IEFTFMARER.

EOBRREER -

BEZRARZRUELRETESRESIBRMAETELN I BERER, BEERE, SRANARE—SBRER
BREEEKRS, MBER / A PBEEFA T ARIEREY, AIAQRBEEIZRAMERLARSIBNER:

() EZPEZEMSIBNSEERERN, MZEAHPEEWE; & / %

(i) 7 EAZEE Bb)HUSMNIETRERER,

BERBERERRES, BEZRAEEFBENT(90) X RIEEIE Bb)EMFMRERB AL URFERIELE).

(c) AUBEHERRE :
MERZRABERES, FRABLERBEHAIGHNE, SFETRRNEER. FEH, B8, BRKE. E2HFHFL
BiiEEN, ALRERBHAIGEHNZTEELRAMRTIFERE, KBEERNZIBREMIEZTAIGHERE, £AAF
HEZREAME, EREERBEHAIBNEIEFEENLT(90) RNSIENESERVENAIGHEER, K& FIRARBEEIE
B(c)EFTFIREE.
(@) ERHRE:
ZEARZRAEEIREE T E SEBESSEBR M EER A A R EUIMERRE:, ZAQRMZBREREIZE B(d)()IEMR
JIEHRESE, RERERRZRAZTRE, HLRAEMRR SIS B(d) BRYIRE.
EEB(D)RFFRIGRK:
1. RAEEHB(DRREEEERERESE T,
2. FATRBASZEHBEHAEERNESE, FABaREASIZEB(A)EFRTHRE.
EH) B(d) WASRHE.
AEZE B()IAREE:
1. ZRANEEEFEBENEMERER.
(e) IRERAAIEETERRE
EZRANKENESFREGRBREREETELIMER, I BENRR, EiRBEIRTANRFRNERESKRE £
LA HE—()RRZEER ) BETEEEMNAEARER (BEREEGN. BEekEMGERRBFNER) , BEFEE
A &= REAREREIZE B(e)D)IEMYIZ&E, HAZEEESE LIRAREFEIZE Ble) FAFIREE.
(O arfEEhE RRME
BEFE—MRAZTHRFBERS, EAEZEHUFAT—RAZTHRFEAR, EZRA NERPIEEHEFANTTH/\08)&
Z++ (70)%) UEHHHSEMRIR. NBIBNR= + (300K KBk £FEE), Bk, 2URAKL. WAMRIT. B
REM ., mEN KBS EHRSEREMENNEREH, FORAXZ(THREEIZE B IERTIFERRE.
BEZFEA (R2AEE e BEFHENTH/\@)EUTHEH(7o)HE U L) UEHSMNSHMMTIK. FBBKR=1(30)
Kz KEHEK, ZFEE., BK. 2DRAKL. MAMIT. BREAN. RRERISESIHEGSREEMENNEEER,
AT ZATRBERT SIS B IESIMERREZE 52 E+(50).
i B B4 RERRR
1. RRGHEAFBLUMEAREEEAERBEA, BMEBIRESIERBMEERS . mRaRBIHIEAMEFREMELE
M, EATREFRERNREBTEAERERANIREE.
2. AATFMRBAZE B REZZRPENG B EERBANESRE, T8 aiRrEsT81% B(a)IEMIIRE.
3. AATBRIBAEE BO)NS I BHNSEERMNEE, FABaREREIS Bb)IEHRYIE3E.
4. ELTRIBAZE BO))E R PEEFNEFFEEANERE, TrBaREREE BO)O)EMRSISE. HPERSEREH
R EEARERTEIREE B(Db)()IERYIEEE.
5. EQARRBAEHATES BNWBREASE (SREPEHEENMEER) 1 i@aiRrEzT8I2 B(b)EMTI&EE.
6. AEATMRBAEZL B(c) HATANZFRPEING IBHAISH SRS EANETE, F@aRETBIZE BOEMIRE. Al
HEEANE HRSREEARETEINE B(o®) EMFI&%E.
7. AATMRBAEZE B(d) HAAENZRAENG I HNERRSMAEE, A BaRE:#1% B(A)EMIHRE. ERReNE
A& SR ARE & B(A)3G) BRYIEEE.
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8. ANFIRBAEE B HAABRERR. BhEMEER. ABHEER. ERREEARKEREEEEEANESEE,
AR 8IS B()EIRE.

9. HEE. VIERMHED. BEIAMAED. StRAED (FEH B(b)()E PATINERFTEEEMRRIN) FAMBIMMER, ARRMARE
BB MESRERARER T, A ERE.

0 B WA ZREIE:

AREH) B IETREE:

1. RIXMREERAERC SESERNEATER.

2. EREZARARANBRERS, TAEMEEEZRALREEBLAHINFHIES.

3. EREAREGRAERENEERENER, BEFEEERNTEUMNEZNSBIRESER, EMARKSIBNETE
i

4. BRANEHIRLEA, SBREZEAIHTEERITE, b/ BERENSIBNEFTER.

5. SIHEXRERZ BHENTZ02)ERERIBEEE B(a) RIENEFER.

6. ERFEHIEARBRENT(90) XiE, RIBEZEBO) SIMNERNELER.

7. HEREERBEHAIBHEFNNT(00)RE, RIEFE Blc) REMEMER.

8. BEMESREMIIFHEZE. SERENBREEAHNGE, SIIFRE EeTNERIEREIAREE.

9. EMFE. ®Z. N RENMEILEHEE.

10. EIEBRYGREBEEZRFENIEFE LV E HIEZRMEREER.

1. IFHEERERETIIARNERE.

12. sty BITHR. BH/ABIERFER/ABIEIER,. B, W, B BEREK. RK. ISR, BRI REMERRBRR

RammER.

Z 6 C — Chubb Assistance — 24 /NEFIEER T 1ERRTS

(a)

(d)

ERBEMREXR / JER:
EREIERBHREREENBEFEZRANZRABATELUSNIRE T ESBBESRER S H N EE R T E K
B RAEESRERE, UREZRARZERBBIEREZRACEHEERENERSOLEEZ AR, MazEILERR
AZEHE, FARATABRERAERR LEEEXZRANFELT, SEREMZHRANEXTH MBEZAFR

RIEZRBREE R SERENZHHER, UMRBRZRANRER, USERRNEXZHRA, SHEERRREFHK
R, EEKEE. TN, SRESEHAAEZRTR. EXNTARREENNIGHREERBUREERAE, Fx2
UBBRLEMRE. REXZRBBUBESEEZEELT, HRERAZEEE.

ALNAREROREXERBEEE X IZRANZLBHEXY / RER. HEBERBLEEDRHNERER.
IBAEIR :

HZRARZRUEATELSMNIRE T ESRERIERMEZL TR BN H SR, AARMTEZRANE
RS T ENE R B A A R SR R B BRI TR E N R BN ER .

(0 FMERE:
FREFEZRARZRPEEESLUMIREST BN SEESSIBRLSHETEERTHBELRES B R AE daliigR
EIREP S, FATHZFO—O)RRELEEMBENER F—OMNALTRIFREREBLUMIZREAN, RGE)RER
BINBERNN—OREREERZEEL ) MNAEAREER (BRSFEGN . BekEMERRBNER) , MASEE
Clo)z B{E & %8 L PR AIRFERT &2 C(c)IEFRTIREE.

(d) MEEE:

EZE LU ERE:
() EZFEASREGSHIBRMEREREBEMEEFBLOMER, TEBREFAZRATEERITSEEHLRENE
REEGRBREERET SN &
() FZREARTZNEGNELEAZRNNRES BESRRRT/\08)5; &
(i) #Z/NEEZRARNERT S S AT A B A
ENFRHERZA—()REBLBEEMNHE, #XZ2NEROEER, HEHE LRARBETEIZE C(A)ERTHRE.
(e) Chubb Assistance — —+P(24)/\BFE ARG RN IRFS:
THIBRFBEUEN RZHNARIRYE, BB EAEHRZRHRAZT:
o TERRESTREFHEWEMRTS
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SEfFEEEE Y

FEZE5HEN

BRITEXIE

BRI 1R

B EE

B PR TS L FE T EE Y

{ERRR B B R

TaZERE R HE

BERNF R

BRERRB S, BN EEENGETHN2EHE Chubb Assistance 12 EHIENRFSER . BERASEMGRENREEE
&), AIBEEAAGR (852) 3723 3030 [ Chubb Assistance &5,

BH0 C BUFRAIGRRL -

1. AEH C HRBHREIRRBHRERIREMR. REFERIFEEE C(2)Z(d) - Chubb Assistance — 24 /)RR IERIF A
RERBEARENEMEN, AUBMNAARSREERBHEER . MREFLAFFFRENB, FARVRE
ERRESE C THEMREE.

2. EREMZH. ARRRE BN HRERBBHEEERAE, T2 UBRLEHRE.

3. ALFIRBAZH C XARIEE, AATRHREECRERALRZEMREENEMERIERIE.

B C AR REIR:

AREE C HAREE:

1L RXTREERNCSSERERNER.

RRAGCIRRELER, SRBESEHDATEERITA, it/ ERENSIBMER.
AEMATRBBEBMELENEAMZSFEARRRATEEER.

T REREERBHERIOE R ZHRRBMELENER.
IEHEE A TRES AR,

A AEMIER EZ R AEREEE T IEZAREMELNER.

S L

80 D —BUERAEEIRTE

(2) ENiHHREE
MREBEAREZRAZFREE, ZRAETIIREMBFBENRIZFNG 2 ATEUH BRIk :
) ZERA. ERFRERAHZRANRIERX(E)ERERRRATIBERRER FEREREEFG BRI =+G0)X
NRAREH, KZSGRBERERE; X
(i) EREARTAIIBEAREHFEUARKRE SRR BAIN=1TGoXN, ZRAARHERESHZHRAEILEF

ABE; &%
(iil) ZRALERBERRATIBEEAREHTEUNRET 255G BRI =+ (30) KN, fERAETE I, SERAFHEW S
MEFREE; X

(iv) ZRANEEEFRERERRTATIBEARE B FRURNRE BB BRI =+ Qo) XNEZEFE. XK. k&K, 8
B, EFUREEMZ2BREEBRI A EEE, EZRARLERRIREESIHERNSEEE; X
v B () BIRIHTE; () REL; (i) CRHFRLHOQAAZETREE WML / REHHE / LE; (v) BHRR; &
() BRAEEREYA#TBT ATERBERLS —/NOF, MEXREBEFEENARZBT AMEREREE
REBAE R B AMBEIE RN D HOEE 1+ (24) D5 T
(i) RRERFRRAVIBEAREN B FEFLR—(OX, EREFEIER FREN BB ELERaER, MR
B ERARIERTBIFS B R £ () X E R EINAE R
MERMRIELAINE, ZARERZRARFRBWHZEERR / HEBEERIER, AFRAELHE, HERARERBIZE
D(a)FT5HARER -

BENREARRRFAIBEARENEFETONR—)X, FERGERHERL THRIENTEIEOEFHARER, MIARE
RIENRIERTBIRAME HAIRT-£(7) XNEVERIR BN E N ME BRI, AQRRMZERAEIMERRBZEERR / RE
BERBENENZAET(E0%), FAZFRAMELMHE, Mt ERARESBISE D) FAYHRE.

(b) HEFTHRAZ:

EZFRARTIIREANZ R AR RIE I A7 R E B2 AT EIRIR E &
() ERA BERREBRAIZRANREXR(E)RAGH. RZSGRIBEIER; =
(i) BRARHEBREERZFRABBILEZEAGSS; =
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(i) BRAFEREFIMREE; &
(iv) BERANEEEREZRE. LXK Kk, BBRE, #hE KURIEEMZREBRI T EBEMEEERR, BZRARLL
BRESHERS; %
(v) BE@) BILskT£1781; () |AL; (DEHXR; 3 VERKEERIRAR#ZETREERBRELD— (1) B
(vi) HERERIETEIE Mt BREER
EAFEHESRAEIREMBEZRACKIREABAAATIE, SEEE EVAEIMMARER FTREMEMREEET
B B/ REBEER, HEE LIRARBEIZEDD) FF5MRE.

HZFRAR R AREENRIZA0 E B At F R e SR AMEREEAERREEE, AARABHEZRASIHARERETR
ARIEZER / REBRERNES A +(50%), HREFEAEEELBEZMN (FREREMEMRIEERN) B / S{EE
BERNBESZH+(50%), MHEHE ERARETEIZE Db) AHRE.

EERAZERRERBRASHENFRAAFERELAERELEE, XARMEE DRITHERHESNREAHERRZE
HARTWER . FAEE, = i) —()REBEERMLRERE, UESHRRKERE. FAEHZRESHE LIRAREFBIEE DO) 7!
{%%0

(o) BEERIERRE
TERBETARTAUIE R THeAEAUE T8 B b S L B AR, MitBeERANIETEIRE BHFt () XN AT MIBFE A MR
(DIRFBLBRGHE; 3t (DA EIRIE T EEIEE R &
ENTFHEEZRA
() BeERERRE-DUERETEE
MRITH E R HEEGEZ R IRIEFF B R S RE MM E RSB FEE, SR2RARSREAMREEIZEE D)D)
FIHREE;
(i) BEERERRE—FEREHEEREZN
ZRAVEFEER EMHIEEEEUERELREHREECAXXBTE, FHBEHE, AO8HE —HEEAZRA
BE{E{REERTBIZEE D(o)()FrFIAETBIR &880,
LB EREH R E AR RE P EUE RAEREITIE— i =B EREN.
EALNAX T LB aERERFREREESIRSENE, AATBAEANRESE D NEEHRAERESDINEEESE.

(d) ATEBRIE RIRFE
FERRETERTRIEN THAZHAT 8 B a0t i B AT G BIR, Ml & ERAENIERT 815 HRT-£ () R B E MRS S
DI RENH; 3 (DAERENIZ T A E R D & #
AR HEZRA:
() A[EERERRE-BUSRETES
HRITA B ZHEEUHZ RIS EL R T e E M E R EEF N FEENE S ZH1T(50%), BERRARSMRELREK
RERHEIZER D(A)()PRFIREE;
(i) ALEERERRE —MEHERIEEREE S
ZRAVAGEE HMBTEFTEEAFREAIRMROBLA#RZBETIR, TwEERY, SR —HRSUZHEA
FEMRRBERTEIZED D(A)G)ATIREER &2
I EAEREAS E K E AR RE P AU AR TIE—Ei Hs R EEEN.
HEANT XA BRI B ERERREEESR S 20E, FADRENRESH D WEUHRMREMREPIRERESE.

(e) FRIEENPEBHE R AP

EE=F

() ZFRA. ERERERA. SRANRERE)HEITRED ZRERAIE; X

(i) FRASFENTKHEZ SRR BRERE; X

(i) BHBERLE . SRAXTBETREEFREEL. AHZET AU HGIEERIREMIERIRE;

I EREH R RARFRRAEE L ERRRIEDNFR, AARAMKEZRACEMERZAMIEMNEREARZM
EEmE ERNEE, UmEPRIRSENSEELHE, B EIRSAEAEE D) RMTHRE.

80 D IR AR -

1 EIRETANAEEENERA . BRRERERSRANKE XD NS, SMAGLER, 295 SERGLER
BRI RS, SSERAGHERITRA. HRARERENBRANKIEE) TEERTHRERLE SRR
SO AEAR BT S RIS AR O , AARIATAIRIE RIS RIS E) D HOIRIS,

o, EBRANEREREAN SR LR A—IELRIE, RATMREA S HDAME TER MRS RS G SHRET R B
—I,
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»

o

EMEAREE D(e)NHREZRM LR ESE BRE4HEEER AR ERFREEIFIRER.

EFRIEENFARZHR LIRS D()(iRAARZBEBTALERNESRT. A*ZEBT A MASIESERIEFMSIH,
AMi E2R B BatRE AR E, EPATIAERRIENEREREETERIREZBMHRER . MREERHFILIERIR
R ENM, BRARRIUREACEMERZRMIRNERERMAEAZE D(e)NFRFINEMEIE.
ALNRIRBABEEDNE R ERHENAEE, FrBaREEZEDMATIRE.

DK ZREIR:

=
AE
1.

2.

3.

© ©N oo

10.
11.
12.
13.
14

15.

8 D Ik A REE T FUEDL -

EAEFRRTIRIZS R REY, EFAERNERT SRR BMRZBHE RN E 4 RIR A BRIES.

ZHRAEGEBRE B TETHRIZ IR BN BN AEZIaRNEE.

FRAERAREREEFENEMER. SRIBHFRLMERET. SRAGHER, SEZRACHELZEZARNE

M BMSRHEMRRRSERL. A TERRAR AR RS FENIER:

o HAAREBLAYAICSEKR. BEHARRMNGHE. AR 2. EESE2E; =X

o RRARERET (WMBHFAKRR T/\08) &) E—7 EXRREENHMRTC MEREZABNMRR, T ELFRR
EREHKNIE Fiak. REE. RS2,

Effs, ®2. 2% REXMEILEHEE.

LB R SIEREEEERFNIERE LA AR R MR B AR

IEHEE BRI TR R E.

mRBEER. FER. EEPOREAERPREOEMERMRBOER.

RAMCHEZEHCERNBIHT£1TE. Ril. 5 XRXBRLE.

BZRAAREE

() AOHTBETRLETEEMERERE (EFIRARER D ZRERIN) ;

() RIRIEREA. RITH. FEQRRRBERRERT ZANHNERITE;

(i) AMHMEFEEBCHREENRIERZANBMRZRIEA . IRIT 4. FELQRSIR HARIREE RS < & ;

(iv) MERBERERE —+T(24) NENIREZEHE T REMRE BERE.

EREAEA RITH ZEATRREHERRERS ANNRE. FREE. R RE2HFEETH.

THRIERZEARBEEHHENEE. HREASRH ERRH

ZERATREME SRR FRERRERRT T FKIR,

ZRAELR EREREXMNHBRFIR.

EETRRTHAIEENR:, EFARNERT S TE T RS REFFRIERI P BANIE X

ERBEE EO) - RIEARMBE—FHRELRETE D) REERERRELEL D) AIBERERRENRL.

B0 E —HRIZE RN HRIZERES

(a)

HRIZHE R

BENZFRAEERES, AAXETRARB LR GREBEREGR) THIRRMNERREREAMNEAMER, MARRALEAU
HERESHREHSZARVZBETRELEHIRHNEEER, EHERARRBEBTREEHEH GIRREERKN Bt
FRTEIBERA L / IERER) AYEME /MR, FARMRBUTAHRFERE: 5HGQ)/NFESRRBAE 85
E(a)()IEFT 5 EEBEE R HE B m/ \ (8)/ N Atz IR IRPERT B S E(a) (i) IEFR 5 £ 3RER{E, 1 PR AfRBERTEISEE(a) IHABRAIE B BT

5z %8,

IR RE R

1 NHIZBETRABERWE /ENHE /KB

2 BET sk T 2178

3 =il

4 B

5 BHERR

6 BRAKEEREN AT BTREERBERL — ()N
7 HImRAR
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S8 E()BIFF AR -

1.

(b)

g

ZRADBEREEITENESHEERRD|, TREFEARNERIBE L ZEFRE, JIRALEEREEERE, TRIZHEA
2 RIEETRETIE.
EREAMETE AU THy—FE:
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About Chubb in Hong Kong SAR

Chubb is a world leader in insurance. With
both general and life insurance operations,
Chubb has been present in Hong Kong
SAR for more than 9o years via
acquisitions by its predecessor companies.
Its general insurance operation in Hong
Kong SAR (Chubb Insurance Hong Kong
Limited) is a niche and specialist general
insurer. The company’s product offerings
include property, casualty, marine,
financial lines and consumer lines
designed for large corporates, midsized
commercial & small business enterprises
as well as retail customers. Over the years,
it has established strong client
relationships by being consistent and
responsive, by offering market leading
claims services and innovative products,
and providing market leadership built on
financial strength.

More information can be found at
www.chubb.com/hk.
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Chubb Insurance Hong Kong Limited
39/F, One Taikoo Place,

979 King’s Road,

Quarry Bay, Hong Kong

0O +852 3191 6800
www.chubb.com/hk
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