Chubb Travel Insurance

For the period 15 April 2025 to 13 May 2025 (both
dates inclusive)

cCHUBB Promotion Terms and Conditions

1. Chubb Travel Insurance (“Policy”) is underwritten by Chubb Insurance
Singapore Limited (“Chubb”).

2, The discount and giveaway on Single Trip and Annual Plans are part of
Chubb Travel Insurance Promotion (“Promotion”). The Promotion will run
from 15 April to 13 May 2025, both dates inclusive (“Promotion Period”).
The Promotion is organised by Chubb.

a. Discount

During the Promotion Period, all Single Trip Plans (except Chubb Saver)
and Annual Plans for Chubb Travel Insurance will be discounted by up to
35% (“Discount”). Customers may purchase the Single Trip Plans and
Annual Plans at this discounted rate for travel at a later date (travel date
can be up to 6 months from the date of purchase, but the date of
purchase must be within the Promotion Period).

The Discount is as follows:

Applicable Discount per policy

Single Trip Plans

purchased
Chubb Saver -

Region 1* 35%
Chubb Economy /
Chubb Business / Region 2* 30%
Chubb First

Region 3* & 4* 20%
Annual Plans Applicable Discount per policy

purchased
Chubb Economy / Region 2 30%
Chubb Business /
Chubb First Region 3 & 4 20%
*Regions

. Region 1: Brunei, Cambodia, Indonesia, Laos, Malaysia, Myanmar, Philippines,
Thailand and Vietnam.

. Region 2: Australia, China (excluding Tibet), Hong Kong, India, Japan, Korea,
Macau, Mongolia, New Zealand, Sri Lanka, Taiwan, Timor-Leste and including
Region 1.

e  Region 3: Rest of the world including Nepal, Tibet, Region 1 and 2 but excluding
Cuba, Canada and USA.

e  Region 4: Worldwide excluding Cuba.
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b. Giveaway

During the Promotion Period, the purchase of each Chubb First Single Trip Plan or Chubb First Annual
Plan will entitle you to a giveaway (“Giveaway”). The Giveaway is as follows:

Single Trip Plans Applicable Giveaway

Chubb First S$15 e-Voucher
Annual Plans Applicable Giveaway
Chubb First S$30 e-Voucher

The Giveaway is only open to customers who have purchased a Chubb First Single Trip or a
Chubb First Annual Plan during the Promotion Period.

—

ii. The Giveaway is not applicable to customers who have purchased a Chubb Saver Single Trip
Plan, or a Chubb Economy Single Trip Plan, or a Chubb Business Single Trip Plan, or a Chubb
Economy Annual Plan or a Chubb Business Annual Plan.

iii. Only participants who have purchased a Chubb First Single Trip Plan or Chubb First Annual
Plan are entitled the e-vouchers, in accordance with the table above.

iv. Your entitlement to the e-vouchers will be fulfilled within 1 month after the end of the
campaign. Any policies that are cancelled within 1 month after the end of the Promotion Period
will not count towards your entitlement to the e-vouchers.

v. By enrolling for the Giveaway, you:

e Consent to participate and receive the e-vouchers via the registered email address provided
during successful policy purchase.

e Must provide accurate and truthful information during the application process.
e Must meet all eligibility criteria as stated in the Promotion terms and conditions.

w. A redemption email for the e-vouchers will be sent by Chubb’s appointed vendor (with sender email
address chubb _rewards@reward360.sg) to the registered email address indicated during the Policy

purchase. To redeem your e-vouchers, please refer to the redemption email and follow the steps to
redeem.

x. The list of participating merchants for the e-vouchers is as follows:

i. Grab;
ii. GrabExpress;
iii. GrabFood;
iv. CapitaLand;
v. Frasers Property;
vi. FairPrice;
vii. Dairy Farm Group — (Cold Storage, 7-Eleven, Market Place, Guardian, Jasons);
viii. Dairy Farm Group — Giant; and
ix. Sheng Siong.

y. To redeem your e-vouchers, please refer to the redemption email and follow the steps to
redeem.
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z. The e-vouchers must be utilised before the expiry date stated in the redemption email. Chubb is not

obliged to replace any e-vouchers that have not been received, have expired or which have been
misplaced.

aa. The e-vouchers are non-transferable, non-replaceable and non-exchangeable for other items or
returned for cash, and other items in whole or in part, and if lost or stolen. Please refer to the
respective participating merchants’ websites for the full Terms and Conditions of the relevant e-

vouchers.
3. Applicable to all travel destinations except Cuba.
4. To be eligible for cover under this Policy, You will need to meet the following criteria:

a. You must be a Singapore Resident (means a Singapore citizen, Singapore permanent resident, a
holder of a valid Work Permit, Employment Pass, Dependant’s Pass, Long-Term Visit Pass, S Pass or
Student Pass issued by the authorities in Singapore);

b. Must be older than one (1) month on the Effective Date;

¢.  Your Policy was purchased and paid in Singapore; and

d. Your Journey must start from Singapore.

5. You can only be covered under one (1) leisure travel insurance policy underwritten by Us for the same
Journey.

6. Upon successful enrolment of the Policy, the Certificate of Insurance will be sent to your registered email
address provided.

7. The Policy will take effect from the Effective Date specified in the Certificate of Insurance.

8. Chubb reserves the right to amend or delete these Terms and Conditions and/or any of the instructions or

explanations at its sole discretion without prior notice. Any such changes shall be binding and will take
effect immediately upon such amendment, change or deletion.

0. You give consent and authorisation to Chubb to collect, use, disclose, and/or process your personal data or
information supplied to Chubb, without further notification to you, confidentially with its affiliated
companies, third party service providers, business partners and/or other parties which may be sited
outside of Singapore, for the purposes stated in Chubb’s Privacy Policy and Purpose Statement including
administering policies taken out with Chubb, handling claims and customer services. A copy of Chubb’s
Privacy Policy and Purpose Statement can be found at www.chubb.com/sg-privacy.

10. If you have consented to Chubb sending and providing you with marketing information and/or documents
relating to its products and/or services by (a) telephone/voice calls and by SMS (text messages), (b) e-mail
and (c) way of the internet or using other electronic means. You agree that this consent shall prevail even if
you are registered or subsequently register your telephone number(s) with the Singapore Do Not Call
Registry. For more information, please see our Privacy Policy and Purpose Statement, which can be found
at www.chubb.com/sg-privacy.

Important Notes

e This is not a contract of insurance and is meant for product information only. Accordingly, the information
should be read and construed in the light of, and subject to all terms, conditions and exclusions contained in
the Policy. This Policy is protected under the Policy Owners’ Protection Scheme which is administered by the
Singapore Deposit Insurance Corporation (“SDIC”). Coverage for your Policy is automatic and no further action
is required from you. For more information on the types of benefits that are covered under the scheme as well
as the limits of coverage, where applicable, please contact Chubb or visit the General Insurance Association or
SDIC websites (www.gia.org.sg or www.sdic.org.sg).
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