
 

  

Pre-existing medical 

conditions from the last 5 

years are not covered. 

 

 

 

This policy does NOT provide cover for medical conditions which the insured person has been 

diagnosed with, sought treatment for, is on prescribed medication for, or attended hospital for in 

the last 5 years. 

If the above applies to anyone travelling, and they would like to have such conditions covered, they 

may be able to get cover for their existing medical conditions by visiting the MaPS (Money and 

Pensions Services) Travel Insurance Directory or calling +44 (0) 800 138 7777. 

Please be aware that cancellation cover may not be available for all travelling individuals in your 

group if you/they are insured under separate policies. 

 

https://www.moneyhelper.org.uk/en/everyday-money/insurance/use-our-travel-insurance-directory

