
 

  

  

 

Chubb TravelWell Protection Plan Supermarket Voucher Offer 
Terms and Conditions  
 

1. The Chubb TravelWell Protection Plan Supermarket Voucher Offer (“Promotion”) 

commences on 22 March 2024 to 31 May 2024, both dates inclusive (“Promotion 

Period”).   

2. To enjoy the Promotion, Customers are required to fulfil the following requirements: 

a. During the Promotion Period, successfully enroll Chubb TravelWell Protection Plan 

or Chubb TravelWell Annual Protection Plan (“Eligible Plans”) via designated 

website: https://hktravelwell.chubbtravelinsurance.com/en/ChubbHKMar24  

(“Designated Website”) during the Promotion Period; and 

b. Meet the below requirement to receive the stated amount of Wellcome Supermarket 

Voucher(s) in HKD 50 face value (“Voucher(s)”):; and 

Eligible Plan Plan Type/ 

Plan Level 

Cover Type Voucher(s) to be 

entitiled per policy 

Chub 

TravelWell 

Protection 

Annual Plan 

 

Plan 1 Individual HKD 500 

Couple/ Family HKD 1,000 

Plan 2 Individual HKD 400 

Couple/ Family HKD 800 

Plan 3 Individual HKD 200 

Couple/ Family HKD 400 

Chubb 

TravelWell 

Protection Plan  

Premier Plan Individual/ Family HKD 100 

Smart Plan Individual/ Family HKD 50 

 

c. Provide valid Hong Kong residential address when enrolling Eligible Plans via 

Designated Website (“Valid Address”) for the purpose of issuing the Voucher(s). 

3. Upon sucessful enrolment of Eligible Plan(s), the Voucher(s) will be mailed to 

Customers’ Valid Address provided during enrolment with 6 to 8 weeks after the 

commencement date of the Eligible Plan(s).  
4. Customer must ensure that a Valid Address is provided during enrolment of Eligible 

Plan(s); if the information provided is incomplete or insufficient and causing Chubb 

Insurance Hong Kong Limited (“Chubb”) unable to issue the Voucher(s), the Voucher(s) 

will be deemed forfeited without prior notice. Chubb accepts no liability in relation to the 

forfeiture and will not be liable for any compensation.   

5. If the Eligible Plan(s) is cancelled or terminated, Chubb Insurance Hong Kong Limited 

(“Chubb”) reserves the right to invalidate the Promotion without prior notice or charge 

back from the Customer the amount equivalent to the value of the Voucher(s).  

6. This Promotion is not redeemable for cash and non-refundable, and cannot be used in 

conjunction with any other promotional offer. Chubb can replace the rewards with 

alternative rewards without prior notice. 

7. Chubb is not the supplier of the Voucher(s) and will not assume any liability in relation 

to the Voucher(s). The supplier of the Voucher(s) shall be solely responsible for all issues 

related to the quality and availability of the relevant products and services. Any disputes 

arising in relation to the Voucher(s) shall be resolved between customers and the 

relevant supplier. For details of how to use the Voucher(s), please refer to the relevant 

terms and conditions from the supplier of the Voucher(s). 

8. Chubb reserves the right to change these terms and conditions,and/or change or 

terminate the Promotion without notice.  

9. The above Eligible Plans are underwritten by Chubb.  Please refer to the insurance policy 

terms and conditions on coverage and exclusions. All enrolments are subject to 

underwriting and approval by Chubb.  Chubb reserves the right to accept or decline any 

enrolment and in case of any dispute, Chubb’s decision is final.  

10. Chubb has the sole discretion in determining Customers’ eligibility to the Promotion , and 

Chubb’s decision is final.  

11. The English version shall prevail if there is any inconsistency between the English and 

Chinese versions. 

12. These terms and conditions shall be governed by and construed in accordance with the 

laws of Hong Kong SAR. 

 

https://hktravelwell.chubbtravelinsurance.com/en/ChubbHKMar24
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安達旅遊保險超級市場現金券優惠條款細則 
 

1. 安達旅遊保險超級市場現金券優惠（「優惠」）的推廣期為 2024 年 3 月 22 日至

2024 年 5 月 31 日（包括首尾兩日）（「推廣期」）。 

2. 客戶須符合以下要求以享受優惠： 

a. 於推廣期間，於指定網站

https://hktravelwell.chubbtravelinsurance.com/zh/ChubbHKMar24（「指定網

站」）成功投保安達旅遊保險或安達全年旅遊保險（「合資格計劃」）；及 

b. 符合以下條件以獲得所列明金額之惠康超級市場購物禮券（每張面額為港幣

50）（「禮券」）： 

合資格計劃 計劃類別/等

級 

保障類別 每張保單將獲贈之禮券金

額  

安達全年旅遊

保險 

計劃 1 個人 港幣 500 

受保人與配偶/ 家庭 港幣 1,000 

計劃 2 個人 港幣 400 

受保人與配偶/ 家庭 港幣 800 

計劃 3 個人 港幣 200 

受保人與配偶/ 家庭 港幣 400 

安達旅遊保險 優越計劃 個人/ 家庭 港幣 100 

明智計劃 個人/ 家庭 港幣 50 

 

c. 於投保合資格計劃時，提供有效的香港住宅地址（「有效地址」）作郵寄發放

禮券之用途。 

3. 成功投保合資格計劃後，禮券將會於合資格計劃的生效期後 6 至 8 個星期内，以郵

寄方式發放至投保合資格計劃時所提供的有效地址。 

4. 在投保合資格計劃時，客戶必需提供有效地址，若客戶提供的資料不足或不完整作

而導致安達保險香港有限公司（「安達」）無法向客戶發放禮券，即被視作放棄禮

券而恕不另行通知，安達將免除任何責任及損失的賠償。 

5. 若合資格計劃保單被取消或中斷，安達保留將在無事先通知情況下取消現金券或向

客戶收取現金券之價值金額之權利。  

6. 本優惠不可兌換現金或退款，及與任何其他優惠同時使用。安達有權以其他獎賞代

替而無須事先通知。 

7. 安達並非之供應商，故不會承擔與禮券有關之任何責任。一切與禮券相關之產品及

服務之質素及供應情況，概由禮券之供應商負責。一切有關禮券之爭議或投訴，均

應由客戶與禮券之供應商自行解決。有關禮券之使用詳情，請參閱供應商禮券之條

款及細則。 

8. 安達有權修改此條款及細則，及 /或更改或終止此優惠而無須給予通知。 

9. 以上合資格計劃由安達承保，有關保障内容及不保事項，請閲讀保單條款及細則。

合資格計劃的所有申請均須獲得安達的承保和批准。安達保留接受或拒絕任何申

請，並保留最終決定權。 

10. 安達保險可全權決定客戶是否合資格獲取此優惠，如有任何爭議，安達保險保留最

終決定權。 

11. 中英文版本如有任何歧異，概以英文版本為準。 

12. 本條款及細則受香港特別行政區法律管轄。 

https://hktravelwell.chubbtravelinsurance.com/zh/ChubbHKMar24

