CHUBB

Chubb TravelWell Protection Plan Supermarket Voucher Offer
Terms and Conditions
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11.

12.

The Chubb TravelWell Protection Plan Supermarket Voucher Offer (“Promotion”)
commences on 22 March 2024 to 31 May 2024, both dates inclusive (“Promotion
Period”).

To enjoy the Promotion, Customers are required to fulfil the following requirements:

a. During the Promotion Period, successfully enroll Chubb TravelWell Protection Plan
or Chubb TravelWell Annual Protection Plan (“Eligible Plans”) via designated
website: https://hktravelwell.chubbtravelinsurance.com/en/ChubbHKMar24
(“Designated Website”) during the Promotion Period; and

b. Meet the below requirement to receive the stated amount of Wellcome Supermarket
Voucher(s) in HKD 50 face value (“Voucher(s)”):; and

Eligible Plan | Plan Type/ | Cover Type Voucher(s) to be
Plan Level entitiled per policy
Chub Plan 1 Individual HKD 500
TravelWell Couple/ Family HKD 1,000
Protection
Annual Plan Plan 2 Individual HKD 400
Couple/ Family HKD 800
Plan 3 Individual HKD 200
Couple/ Family HKD 400
Chubb Premier Plan | Individual/ Family HKD 100
TravelWell Smart Plan Individual/ Family HKD 50
Protection Plan

c. Provide valid Hong Kong residential address when enrolling Eligible Plans via
Designated Website (“Valid Address”) for the purpose of issuing the Voucher(s).
Upon sucessful enrolment of Eligible Plan(s), the Voucher(s) will be mailed to
Customers’ Valid Address provided during enrolment with 6 to 8 weeks after the
commencement date of the Eligible Plan(s).
Customer must ensure that a Valid Address is provided during enrolment of Eligible
Plan(s); if the information provided is incomplete or insufficient and causing Chubb
Insurance Hong Kong Limited (“Chubb”) unable to issue the Voucher(s), the Voucher(s)
will be deemed forfeited without prior notice. Chubb accepts no liability in relation to the
forfeiture and will not be liable for any compensation.
If the Eligible Plan(s) is cancelled or terminated, Chubb Insurance Hong Kong Limited
(“Chubb”) reserves the right to invalidate the Promotion without prior notice or charge
back from the Customer the amount equivalent to the value of the Voucher(s).
This Promotion is not redeemable for cash and non-refundable, and cannot be used in
conjunction with any other promotional offer. Chubb can replace the rewards with
alternative rewards without prior notice.
Chubb is not the supplier of the Voucher(s) and will not assume any liability in relation
to the Voucher(s). The supplier of the Voucher(s) shall be solely responsible for all issues
related to the quality and availability of the relevant products and services. Any disputes
arising in relation to the Voucher(s) shall be resolved between customers and the
relevant supplier. For details of how to use the Voucher(s), please refer to the relevant
terms and conditions from the supplier of the Voucher(s).
Chubb reserves the right to change these terms and conditions,and/or change or
terminate the Promotion without notice.
The above Eligible Plans are underwritten by Chubb. Please refer to the insurance policy
terms and conditions on coverage and exclusions. All enrolments are subject to
underwriting and approval by Chubb. Chubb reserves the right to accept or decline any
enrolment and in case of any dispute, Chubb’s decision is final.
Chubb has the sole discretion in determining Customers’ eligibility to the Promotion, and
Chubb’s decision is final.
The English version shall prevail if there is any inconsistency between the English and
Chinese versions.
These terms and conditions shall be governed by and construed in accordance with the
laws of Hong Kong SAR.
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