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Welcome

Thank you for choosing Chubb Travel Insurance.

This is Your Policy Wording which, together with Your Certificate of Insurance and the
information supplied when applying for this insurance, is a contract between You and Us.
Cover provided under this Policy is underwritten by CHUBB European Group SE, a Chubb
Company (Chubb/We/Us).

This Policy pays benefits, in accordance with this Policy Wording, in the event that You need
to cancel Your Trip before it begins.

This Policy does not cover any pre-existing medical conditions.

You (as specified in the Certificate of Insurance) and Chubb agree that You shall pay the
premium as agreed. The Certificate of Insurance and this Policy Wording provide the full
terms and conditions of the insurance with Us. You acknowledge that We have offered this
Policy and set the premium using the information which We have asked for and You have
provided, and that any change to the responses provided by You may result in a change in the
terms and conditions of the Policy and/or a change in the premium.

You should check over the Policy Wording and Certificate of Insurance carefully to ensure
they are correct and meet Your requirements, and notify Us immediately, if anything is
incorrect, as this could affect Policy cover in the event of a Claim. You should keep these
documents in a safe place. You must tell Us if either Your insurance needs or any of the
information You have given Us changes. A change in circumstances may affect Policy cover,
even if You do not think a change is significant, and We may need to change this Policy. We
will update the Policy and issue a new Certificate of Insurance each time a change is agreed.
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Table of Benefits

1. Cancellation Fllght Cost2 plus up to SEK 5,000 X
’ for unused travel costs
2. Curtailment upto SEK 5,000 v

1 A SEK 500 excess applies to each benefit section per person as highlighted in the table above other than
under Section 1 - Cancellation where the excess is 10% of the applicable Claim amount, subject to a
minimum of SEK 500

2 Flight Cost means the total cost of Your flight as shown on Your flight booking confirmation.

The table above shows the maximum amounts that are covered under the Policy per Person Insured.
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Important Information

How to Claim

Guidance on how to make a Claim under
this Policy is detailed on page 11 in this
Policy Wording.

How to Cancel

Guidance on how to cancel this Policy is
detailed on page 13 in this Policy Wording.

General Conditions and
General Exclusions

There are certain Conditions and Exclusions
which apply to all sections of this Policy, and
these are detailed on pages 11 to 12 and 13 to
14 in this Policy Wording.

Persons Covered

All Persons Insured on this Policy
must be:

1. permanently resident in Sweden and
be in Sweden at the time of
purchasing this Policy; and

2. 64 years of age or under at the time of
purchasing this Policy.

Policy Definitions

Certain words in this Policy have a specific
meaning. They have this specific meaning
wherever they appear in this Policy and are
shown by using bold text and capital letters.
All Policy definitions are applicable to this
Policy as a whole, and are detailed on pages
15 to 16 in this Policy Wording.

Trips Covered

The Plan Type You have chosen, Round
Trip or One Way Trip, is shown on the
Certificate of Insurance.

1. Round Trip
A Trip Abroad during the Period of
Insurance that takes place entirely
within the Area of Travel stated in the
Certificate of Insurance and starts and
ends in Sweden.

2.  One Way Trip
A Trip Abroad during the Period of
Insurance that takes place entirely
within the Area of Travel stated in the
Certificate of Insurance and starts in
Sweden but has no scheduled return
date.
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Trips Not Covered

We will not cover any Trip

. which involves business or manual
work of any description;

. where Winter Sports is the main
reason for Your trip;

e  which involves You travelling on
a Cruise;

e  which involves You travelling
specifically to obtain medical, dental or
cosmetic treatment;

. when You have been advised not to
travel by Your Doctor or You have
received a terminal prognosis;

° where, on the date it is booked (or
commencement of the Period of
Insurance if later), You or Your
Travelling Companion are aware of
any reason why it might be cancelled
or Curtailed, or any other
circumstance that could reasonably be
expected to result in a Claim under
this policy;

. involving travel to areas where the
Ministry for Foreign Affairs has
advised against travel. If You are not
sure whether there is a travel warning
for Your destination, please check
their website
http://www.regeringen.se/uds-
reseinformation/ud-avrader/

The Cover We Provide

The maximum amount We will pay under
each Section that applies is detailed in the
Table of Benefits on page 4 in this

Policy Wording.

When You Are Covered

1.  Cancellation cover under Section 1
begins when a Trip is booked, or from
the commencement date and time
stated in the Certificate of Insurance,
whichever is later. It ends when You
start Your Trip.

2.  Insurance cover under all other
Sections operates for a Trip that takes
place during the Period of
Insurance.


http://www.regeringen.se/uds-reseinformation/ud-avrader/
http://www.regeringen.se/uds-reseinformation/ud-avrader/

When Cover Will End Automatically

1. Round Trip
All cover will end when the Period of
Insurance ends.

2.  One Way Trip
All cover will end 24 hours after You
start Your Trip.

Automatic Extension of the
Period of Insurance

If You cannot return home from a Trip
before Your cover ends, Your policy will
automatically be extended at no extra
charge for:

e  upto 14 days if any Public
Transport in which You are booked
to travel as a ticket-holding passenger
is unexpectedly delayed, cancelled or
Curtailed because of Adverse
Weather, industrial action, or
mechanical breakdown; or

e up to 30 days (or any longer period
agreed by Us in writing before this
automatic extension expires) if You
cannot return home Due To:

- You being injured or becoming
ill or being quarantined during
a Trip

- You being required to stay on
medical advice with another
Person Insured named on
Your Certificate of Insurance
who is injured or becomes ill or is
quarantined during a Trip.
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Section 1 - Cancellation

What is covered

We will refund Your unused travel and/or
accommodation costs up to the amount
stated in the Table of Benefits (including
excursions pre-booked and paid for before
starting Your Trip ), which You have paid
or are contracted to pay and which cannot
be recovered from any other source if it
becomes necessary to cancel a Trip Due

To:

1.

You or Your Travelling
Companion(s)

A.  dying; or
B. suffering serious injury; or

C. suffering sudden or serious
illness; or

D. suffering from complications in
pregnancy if incurred in an
emergency as a result of
complications (where such
complications are diagnosed by a
Doctor who specialises in
obstetrics); or

E. Dbeing compulsorily quarantined
on the orders of a
treating Doctor;
provided that such cancellation is
confirmed as medically necessary by
the treating Doctor.

Your Immediate Family Member
or Close Business Colleague or
Your Travelling Companion’s
Immediate Family Member or
Close Business Colleague or
someone You have arranged to stay
with on Trip:

A.  dying; or
B. suffering serious injury; or

C. suffering sudden or serious
illness; or

D. suffering from complications in
pregnancy if incurred in an
emergency as a result of
complications (where such
complications are diagnosed by a
Doctor who specialises in
obstetrics);

provided that such reasons for

cancellation are confirmed by a

Doctor.

the police requiring You or Your
Travelling Companion’s presence
following a burglary or attempted
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burglary at Your or Your Travelling
Companion’s home.

4. serious fire storm or flood damage to
Your or Your Travelling
Companion’s home, provided that
such damage occurs within the 7 days
immediately prior to commencement
of Your Trip.

5.  the compulsory jury service or
subpoena of You or Your
Travelling Companion

6. You or Your Travelling
Companion being made redundant
and having registered as unemployed.

What is not covered

1. Any Claim Due To

A. any pre-existing medical
condition affecting any person
upon whom Your Trip depends
that was diagnosed, treated or
required hospital inpatient or
outpatient treatment at any time
before Your Trip was booked
(or commencement of the
Period of Insurance if later),
and which could result in You
having to cancel Your Trip;

B. jury service or subpoena if You
or Your Travelling
Companion are called as an
expert witness or where Your or
their occupation would normally
require a Court attendance;

C. redundancy where You or Your
Travelling Companion:

i)  were unemployed or knew
that You or they may
become unemployed, at the
time the Trip
was booked;

ii)  are voluntarily made
redundant or made
redundant as a result of
misconduct or
following resignation;

iii) are self-employed or a
contract worker;

D. any adverse financial situation
causing You to cancel Your
Trip, other than reasons stated
within the section
"What is covered’.



E. YouorYour Travelling
Companion(s) deciding that
You do not want to travel, unless
that reason for not traveling is
stated within the section
'What is covered'.

F.  The failure to obtain the
necessary passport, visa or
permit for Your Trip.

2.  Any loss, charge or expense Due To:

A. adelay in notifying the tour
operator, travel agent, or
transport or accommodation
provider that it is necessary to
cancel a booking;

B. prohibitive regulations by the
government of any country.

3. Any charge or expense paid for with, or
settled using, any kind of promotional
voucher or points, timeshare, holiday
property bond or holiday points
scheme, or any Claim for
management fees, maintenance costs
or exchange fees associated in relation
to timeshares or similar arrangements.

4. The Excess.

5.  Any Claim directly or indirectly caused
by, arising or resulting from, or in
connection with any loss, charge or
expense as a result of any regulations
or orders given by the government or
relevant authority of any country or
group of countries, including but not
limited to border closures (comprising
of land, sea, airspace or designated
border control points, of a country) or
restrictions on travel.

6. Any loss, charge or expense if Your
Trip was also cancelled by the tour
operator, travel agent, or transport or
accommodation provider or due to
prohibitive regulations by the
government of any country.

7. Any loss, charge or expense if at the
time you Booked and/or commenced
Your Trip the Ministry of Foreign
Affairs has advised against all travel or
all but essential travel to your
destination country.

Section 2 — Curtailment

What is covered

We will pay:
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unused accommodation costs
(including excursions pre-booked and
paid for before leaving Sweden, which
You have paid or are contracted to pay
and which cannot be recovered from
any other source; and

reasonable additional travel and
accommodation (room only) costs
necessarily incurred in Your returning
to Your home in Sweden.

up to the amount shown in the Table of
Benefits, if it becomes necessary to, Curtail
a Trip Due To:

1.

You, Your Travelling
Companion(s)

A. dying; or
B. suffering serious injury; or

C. suffering sudden or serious
illness; or

D. suffering from complications in
pregnancy if incurred in an
emergency as a result of
complications (where such
complications are diagnosed by a
Doctor who specialises in
obstetrics); or

E. being compulsorily quarantined
on the orders of a
treating Doctor;
provided that such Curtailment is
confirmed as medically necessary by
the treating Doctor.

Your Immediate Family Member
or Close Business Colleague or
Your Travelling Companion's
Immediate Family Member or
Close Business Colleague or
someone You have arranged to stay
with on a Trip:

A. dying; or
B. suffering serious injury; or

C. suffering sudden or serious
illness; or

D. suffering from complications in
pregnancy if incurred in an
emergency as a result of
complications (where such
complications are diagnosed by a
Doctor who specialises in
obstetrics);

provided that such Curtailment is

confirmed as medically necessary by

the treating Doctor.

The police requiring You or Your
Travelling Companion’s presence
following a burglary or attempted



burglary at Your or Your Travelling
Companion’s home

Serious fire storm or flood damage to
Your or Your Travelling
Companion’s home; provided that
such damage occurs after Your Trip
commences.

What is not covered

Any Claim Due To

A. any pre-existing medical
condition affecting any person
upon whom Your Trip depends
that was diagnosed, treated or
required hospital inpatient or
outpatient treatment at any time
before Your Trip was booked
(or commencement of the
Period of Insurance if later),
and which could result in Your
having to Curtail Your Trip;

B. any adverse financial situation
causing You to Curtail
Your Trip;

C. YouorYour Travelling
Companion(s) deciding that
You do not want to remain
on Trip.

Any loss, charge or expense Due To:

A. adelay in notifying the tour
operator, travel agent, or
transport or accommodation
provider that it is necessary to
Curtail a booking;

B. prohibitive regulations by the
government of any country.

Any charge or expense paid for with, or
settled using any kind of promotional
voucher or points, timeshare, holiday
property bond or holiday points
scheme, or any Claim for
management fees, maintenance costs
or exchange fees in relation to
timeshares or similar arrangements.

Accommodation and travel expenses
where the transport and/or
accommodation used is of a standard
superior to that of the Trip.

The Excess.
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Any Claim directly or indirectly caused
by, arising or resulting from, or in
connection with any loss, charge or
expense as a result of any regulations
or orders given by the government or
relevant authority of any country or
group of countries, including but not
limited to border closures (comprising
of land, sea, airspace or designated
border control points, of a country) or
restrictions on travel.

Any loss, charge or expense if Your
Trip was also cancelled by the tour
operator, travel agent, or transport or
accommodation provider or due to
prohibitive regulations by the
government of any country.

Any loss, charge or expense if at the
time you Booked and/or commenced
Your Trip the Ministry of Foreign
Affairs has advised against all travel or
all but essential travel to your
destination country.



General Exclusions

Exclusions that apply to the whole Policy.

We will not pay any Claims which would
result in Us being in breach of United
Nations resolutions or trade or economic
sanctions or other laws of the European
Union, United Kingdom, Sweden or United
States of America.

Applicable to US Persons only: Policy cover
for a Trip involving travel to/from/through
Cuba will only be effective if the US Person’s
travel has been authorised by a general or
specific licence from OFAC (US Treasury’s
Office of Foreign Asset Control). For any
Claim from a US Person relating to Cuba
travel, We will require verification from the
US Person of such OFAC licence to be
submitted with the Claim. US Persons shall
be deemed to include any individual
wherever located who is a citizen or
ordinarily resident in the United States
(including Green Card Holders) as well as
any corporation, partnership, association, or
other organisation, wherever organised or
doing business, that is owned or controlled
by such persons.

You should contact Us on +46 8 503 365
97 for clarification of Policy cover for travel
to countries which may be subject to United
Nations resolutions or trade or economic
sanctions or other laws of the European
Union, United Kingdom, Sweden or United
States of America.

We will not be liable to make any payment
under this Policy where:

1. Persons Covered

You do not meet the criteria detailed
under Important Notes on page 5 of
this Policy.

2.  Children travelling alone

You are a Child travelling or booked
to travel without an adult Person
Insured named in the Certificate of
Insurance.

3. Trips not covered

Your Trip is described under “Trips
Not Covered”, on page 5 of this Policy.

4. any Claim is Due To:
A. Pre-existing condition

Any pre-existing medical
condition affecting any person
upon whom Your Trip depends
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that was diagnosed, treated or
required hospital inpatient or
outpatient treatment at any time
before Your Trip was booked
(or commencement of the
Period of Insurance if later).

Not taking medication or
treatment

a Person Insured choosing not
to take medication or other
recommended treatment as
prescribed or directed

by a Doctor.

Tropical disease where

not vaccinated

a tropical disease where the
Person Insured has either not
consulted a Doctor before the
trip or not had the vaccinations
or taken the medication
recommended by The Public
Health Agency of Sweden or the
World Health Organisation
(WHO) or required by the
authorities in the country being
visited, unless they have written
confirmation from a Doctor that
they should not be vaccinated or
take the medication, on medical
grounds.

Anxiety state or phobia

a Person Insured suffering
from any travel-related anxiety
state, or phobia.

Currency

Currency exchange, including but
not limited to any loss of value or
currency conversion fees.

Illegal Acts
Any illegal act by You.

Alcohol/drugs

i)  Alcohol
You drinking too much
alcohol, alcohol abuse or
alcohol dependency. We do
not expect You to avoid
alcohol on Trip, but We
will not cover any Claims
arising because You have
drunk so much alcohol that
Your judgement is
seriously affected and You
need to make a Claim as a
result (for example any
medical report or evidence
showing excessive alcohol
consumption which in the
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opinion of a Doctor has
caused or contributed to the
bodily injury).

ii) Drugs
You taking any drugs in
contravention of the laws
applicable to the country
You are travelling to, or
having an addiction to or
abusing any medications, or
being under the influence of
any non-prescribed
medication which is
classified as a legal high in
the country You are
travelling to.

H. Suicide/self-injury

i) Your suicide, attempted
suicide or deliberate self-
inflicted injury regardless of
the state of Your mental
health; or

ii)  Your needless self-
exposure to danger or where
You have acted in a manner
contrary to visible warning
signs except in an attempt
to save human life.

Making a Claim

Conditions that apply to the whole Policy.

You must notify Us immediately by
telephone or email as soon as reasonably
possible and within 30 days of becoming
aware of anything likely to result in a
Claim.

A personal representative can do this for
You if You cannot.

We can be contacted at:

Email: travelinsurance.en@crawford.com

Tel: +46 8 503 365 97

Claim Conditions

Other Insurance

If, at the time of an incident which results in
a Claim under this Policy, there is any other
insurance covering the same expense, We
are entitled to approach that insurer for a
contribution towards the Claim, and will
only pay Our proportionate share.
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I. Radiation
i)  ionising radiation or

contamination by
radioactivity from any
nuclear fuel or from any
nuclear waste resulting
from the combustion of
nuclear fuel; or

ii)  the radioactive, toxic,
explosive or other
hazardous properties of any
explosive nuclear assembly
or nuclear component of
such assembly.

J.  Sonic waves
pressure waves from aircraft and
other airborne devices travelling
at sonic or supersonic speeds.

K. War
War or any act of War whether
War is declared or not.

L. Financial Failure
The financial failure of a tour
operator, travel agent, transport
provider, accommodation
provider, ticketing agent or
excursion provider

Recovering Our Claims Payments
from Others

We are entitled to take over and carry out in
Your name the defence or settlement of any
legal action. We may also take proceedings
at Our own expense and for Qur own
benefit, but in Your name, to recover any
payment We have made under this Policy to
anyone else.

Complying with Special Conditions

You must comply with the Special
Conditions detailed in the relevant Section
of this Policy.

Supplying Details & Documents

You must supply at Your own expense any
information, evidence and receipts We
require including medical certificates signed
by a Doctor, police reports and

other reports.

Your Duty to Avoid or Minimise
a Claim

You and each Person Insured must take
ordinary and reasonable care to safeguard
against loss, damage, Accident, injury or
illness as though You were not insured.
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Sending Us Legal Documents

You must send Us any original writ,
summons, legal process or other
correspondence received in connection with
a Claim immediately when it is received
and without answering it.

Subrogation

‘We may take action in Your name to
recover compensation or security for loss,
damage or expenses covered by this
insurance. You will not have to pay
anything towards this action but We will be
entitled to retain some or all of any

amount recovered.

Recognising Our Rights

You and each Person Insured must
recognise OQur right to:

1.  settle all Claims in Swedish Kroner;

2.  bereimbursed within 30 days for any
costs or expenses that are not insured
under this Policy, which We pay to
You;

3. besupplied at Your expense with
appropriate original medical

General Conditions

Conditions that apply to the whole Policy.

Contract

This Policy, the Certificate of Insurance and
any information provided in Your
application will be read together as one
contract.

Choice of Law

This Policy shall be governed by and
interpreted in accordance with the laws of
Sweden and the Swedish Courts alone shall
have jurisdiction in any dispute. All
communication in connection with this
Policy shall be in English.

Compliance with Policy Requirements

You (and where relevant Your
representatives), shall comply with all
applicable terms and conditions specified in
this Policy. If You do not comply, We will
only pay that part of any Claim that We
would have had to pay if You had complied
in full.
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certificates where required before
paying a Claim;

4. request and carry out a medical
examination and insist on a post-
mortem examination, if the law allows
Us to ask for one, at Our expense.

Fraudulent Claims

We will not pay dishonest Claims. If You
make a dishonest Claim, We may cancel
Your cover.

Paying Claims

If You are 18 years or over, We will pay the
Claim to You and Your receipt shall be a
full discharge of all liability by Us in respect
of the Claim.

If You are aged under 18 years and covered
under this Policy as the Partner of a
Person Insured, We will pay the Claim
to Your Partner for Your benefit. In all
other circumstances We will pay the
appropriate benefit amount to Your
Parent or Legal Guardian for Your
benefit. Your Partner’s or Parent or
Legal Guardian’s receipt shall be a full
discharge of all liability by Us in respect of
the Claim.

Changing Your Policy

1. If You want to change Your Policy

If any of the information You have
given Us changes You must telephone
(and confirm in writing if We request
You to do so), email or write to Us.

2. If We want to change Your Policy

We reserve the right to make changes
or add to these Policy terms for legal or
regulatory reasons and/or to reflect
new industry guidance and codes of
practice. If this happens We will write
to You with details at least 30 days
before We make any changes. You
will then have the option to continue
with or to cancel the Policy.

Any change made to Your Policy will begin
on the date that the Certificate of Insurance
is issued to You by Us.

If We change Your policy and as a result of
those changes You wish to cancel Your
policy, We will send You a pro-rata refund
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unless You have made a Claim under this
Policy in which case no refund will be made.

Cancelling Your Policy
1. If You want to cancel Your Policy

14 day cancellation right

If, for any reason, You are not satisfied
with this Policy, You may, within 14
days of receiving Your Policy and
Certificate of Insurance contact Us and
We will cancel it. If this happens the
Policy will have provided no cover and
We will refund any premiums You
have paid, providing You have not
already travelled and no Claim(s) have
been reported or paid.

Our contact details are:

Email: travel.sw@chubb.com
Tel: +46 8 503 365 97

2. If We want to cancel Your Policy

‘We can cancel this Policy by giving
You 30 day’s written notice. We will
only do this for a valid reason.
Examples of valid cancellation reasons
include attempted or actual fraud, or
where We are ordered or instructed to
cancel this Policy by a regulator, court,
or other law enforcement agency. If We
cancel the Policy We will refund any
premium You paid for the cancelled
period provided You have not made a
Claim under the Policy during the
current Period of Insurance.

Other taxes or costs

We are required to notify You that other
taxes or costs may exist which are not
imposed or charged by Us.

Misrepresentation and
Non-Disclosure

You must take reasonable care to ensure
that all of the information provided to Us in
the application process, in the
"Declaration", by correspondence, over the
telephone, on claim forms and in other
documents is true, complete and accurate.
Please note that providing incomplete, false
or misleading information could affect the
validity of this Policy and may mean that all
or part of a Claim may not be paid. You
acknowledge that We have offered the
Policy and calculated the premium using the
information which We have asked for and
You have provided, and that any change to
the responses provided may result in a
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change in the terms and conditions of the
Policy and/or a change in the premium.

Interest

No sum payable by Us under this Policy
shall carry interest unless payment has been
unreasonably delayed by Us following
receipt of all the required certificates,
information and evidence necessary to
support the Claim. Where interest becomes
payable by Us, it will be calculated only
from the date of final receipt of such
certificates, information or evidence.

Bank Charges

We shall not be liable for any charges
applied by Your bank for any transactions
made in relation to a Claim.

Complaints procedures

We are dedicated to providing a high
quality service and want to maintain this at
all times. If You are not satisfied with this
service, please contact Us, quoting Your
Policy details, so We can deal with the
complaint as soon as possible.

If You have a complaint about the way
Your Claim has been handled, please
contact:

Tel: +46 8 503 365 97
Email: travelinsurance.en@crawford.com

If your complaint is about anything else,
please contact Us at the following address:

Tel: +46 8 503 365 97
Email: travel.sw@chubb.com

You can approach the Board for Consumer
Complaints (ARN) for assistance if there is
dissatisfaction with Qur final response or
after eight weeks from making the
complaint if not resolved satisfactorily. Any
approach to the Board for Consumer
Complaints must be made within 12 months
of Your initial notification of the complaint
to Us. The process is free and the decision is
in the form of a recommendation. Their
contact details are:

Board for Consumer Complaints
PO Box 174

101 23 Stockholm

Tel: +46 850 886 000
WWWw.arn.se

You can contact the Personal Insurance
Board (PFN) in the event that medical
assessments are required to get insurance
issues tested. The process is free and the
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decision is in the form of a
recommendation. Their contact details are:

Personal Insurance Board
Box 24067

104 50 Stockholm

Tel: 08-522787 20
www.forsakringsnamnden.se

The Consumer Insurance Bureau provides
consumers with independent information
and advice on financial services. All
information and advice is free. Their contact
details are:

Consumer Insurance Bureau
Box 24215

104 51 Stockholm

Tel: +46 8 22 58 00
www.konsumenternas.se

European Online Dispute
Resolution Platform

If You arranged Your Policy with Us
online or through other electronic means,
and have been unable to contact Us directly,
You may wish to register Your complaint
through the European Online Dispute
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Resolution platform:
http://ec.europa.eu/consumers/odr/.

Your complaint will then be re-directed to
Us to resolve. There may be a short delay
before We receive it.
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General Definitions

The following words and phrases below will
always have the following meanings
wherever they appear in the Policy and
Certificate of Insurance in bold type and
starting with a capital letter.

Abroad
Outside Sweden.

Accident, Accidental

A sudden identifiable violent external event
that happens by chance and which could not
be expected; or unavoidable exposure to
severe weather.

Adverse Weather

Weather of such severity that the police (or
appropriate authority) warn by means of
public communications network (including
but not limited to television or radio) that it
is unsafe for individuals to attempt to travel
via the route originally planned by You.

Age Limit
64 years old (inclusive) and under at the
date of taking out the Policy.

Child, Children

A person under 18 years of age at the time
the Policy is purchased.

Chubb
Chubb European Group SE

Claim, Claims

Single loss or a series of losses Due To one
cause covered by this Policy.

Close Business Colleague

Someone who You work with in Sweden
and who has to be in work in order for You
to be able to go on or continue a Trip.

Cruise

A sea or river voyage of more than 3 days in
total duration, where transportation and
accommodation is primarily on an ocean or
river going passenger ship.

Curtail, Curtailed, Curtailment
Cut short/cutting short Your Trip.

Doctor

A doctor or specialist, registered or licensed
to practise medicine under the laws of the
country in which they practise

who is neither:

1. aPerson Insured; or
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2. arelative of the Person Insured
making the Claim,

unless approved by Us.

Due To

Directly or indirectly caused by, arising or
resulting from, or in connection with.

Europe

Albania, Andorra, Austria, Belarus, Belgium,
Bosnia-Herzegovina, Bulgaria, Canary
Islands, Channel Islands, Croatia, Czech
Republic, Denmark, Eire, Estonia, Finland,
France, Germany, Gibraltar, Greece,
Hungary, Iceland, Isle of Man, Italy, Latvia,
Liechtenstein, Lithuania, Luxembourg,
Macedonia, Madeira, Mediterranean Islands
(including Majorca, Menorca, Ibiza; Corsica;
Sardinia; Sicily; Malta, Gozo; Crete, Rhodes
and other Greek Islands; Cyprus), Moldova,
Monaco, Netherlands, Norway, Poland,
Portugal, Romania, Russian Federation
(West of Urals), Serbia and Montenegro,
Slovakia, Slovenia, Spain, Switzerland,
Turkey, Ukraine, United Kingdom.

Excess

The first amount stated in the Table of
Benefits of any Claim which each Person
Insured must pay for each Section of the
Policy that is claimed under.

Immediate Family Member

Your Partner or fiancé(e) or the
grandchild, child, brother, sister, parent,
grandparent, step-brother, stepsister, step-
parent, parent-in-law, son- in-law,
daughter-in-law, sister-in-law, brother-in-
law, aunt, uncle, nephew, niece, of You or
Your Partner, or anyone noted as next of
kin on any legal document, all of whom
must be resident in Sweden, and not any
Person Insured.

Insured Adult

A person named in the Certificate of
Insurance between the ages of 18 and 64
(inclusive).

Parent or Legal Guardian

A person with parental responsibility, or a
legal guardian, both being in accordance
with the Children and Parents Code
(1949:381) Chapter 1. and any statutory
amendment modification or re-enactment
of it.



Partner

The person with whom You live in a marital
partnership and who is registered at the
same address. None of the parties may be
married or have a registered partnership
with someone else.

Period of Insurance

Period of cover commencing at 00.01 or any
later time the Certificate of Insurance is
issued and ending either when You arrive at
Your home in Sweden or at the end of the
trip duration shown on Your Certificate of
Insurance, whichever is sooner.

Public Transport

Any air, land or water vehicle operated
under licence for the transportation of fare-
paying passengers and which runs to a
scheduled published timetable.

Sweden
The Kingdom of Sweden.

Travelling Companion(s)

Someone You have arranged to go on Trip
with and who it would be unreasonable to
expect You to travel or continue Your Trip
without.

Trip
A journey Abroad involving pre-booked
travel or accommodation.

War

Armed conflict between nations, invasion,
act of foreign enemy, civil war or taking
power by organised or military force.

We, Us, Our, Ourselves
Chubb European Group SE

Winter Sports

Bigfoot skiing, bobsleighing, cross-country
skiing, glacier skiing, heli-skiing, kite
snowboarding, langlauf, luging, mono-
skiing, skidooing, skiing, ski acrobatics, ski
flying, ski jumping, ski racing, ski touring,
sledging, snow blading, snowboarding,
snowmobiling, speed skating, tobogganing.

You, Your, Person(s) Insured

All persons named in the Certificate of
Insurance within the Age Limit being
resident in Sweden. Each person is
separately insured with the exception of any
Child unless travelling with an Insured
Adult.
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Data Protection

The Insurer uses personal information
which the Policyholder supplies to the
Insurer in order to write and administer
this Policy, including any claims arising
from it.

This information will include basic
contact details such as Insured Persons’
names, addresses, and policy number, but
may also include more detailed
information about Insured Persons (for
example, their age, health, details of
assets, claims history) where this is
relevant to the risk the Insurer is
insuring, services the Insurer is
providing or to a claim the Policyholder
or Insured Persons is reporting.

The Insurer is part of a global group, and
Insured Persons’ personal information
may be shared with its group companies
in other countries as required to provide
coverage under this policy or to store
Insured Persons’ information. The
Insurer also uses a number of trusted
service providers, who will also have
access to Insured Persons’ personal
information subject to the Insurer’s
instructions and control.

Insured Persons have a number of rights
in relation to their personal information,
including rights of access and, in certain
circumstances, erasure.

This section represents a condensed
explanation of how the Insurer use
personal  information. For  more
information, the Insurer strongly
recommends the Policyholder and Insured
Persons reads its user- friendly Master
Privacy Policy, available here:
https://www2.chubb.com/nordic-
en/footer/privacy-policy.aspx.

The Policyholder and Insured Persons can
ask us for a paper copy of the Privacy Policy
at any time, by contacting the Insurer at
dataprotectionoffice.europe@chubb.com.

Chubb European Group SE, Swedish Branch, is registered in the company register with the corporate registration number 516403~
5601 and the visiting adress Birger Jarlsgatan 43, 111 45 Stockholm. Chubb European Group SE is an undertaking governed by the
provisions of the French insurance code with registration number 450 327 374 RCS Nanterre and the following registered office: La
Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European Group SE has fully paid
share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution (ACPR) 4, Place de
Budapest, CS 92459, 75436 PARIS CEDEX 09. The branch's operations are also subject to supervision by the Swedish FSA
(Finansinspektionen).
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Contact Us About Chubb

Chubb European Group SE, Swedish Branch Chubb is the world’s largest publicly traded
property and casualty insurer. With operations

Birger Jarlsgatan 43 in 54 countries, Chubb provides commercial

Box 868, 101 377 Stockholm and personal property and casualty insurance,

personal accident and supplemental health
insurance, reinsurance and life insurance to a
diverse group of clients.

The company is distinguished by its extensive
product and service offerings, broad
distribution capabilities, exceptional financial
strength, underwriting excellence, superior
claims handling expertise and local
operations globally.

The insurance companies of Chubb serve
multinational corporations, midsize and small
businesses with property and casualty
insurance and services; affluent and high net
worth individuals with substantial assets to
protect; individuals purchasing life, personal
accident, supplemental health, home and car
insurance and other specialty insurance
coverage; companies and affinity groups
providing or offering accident and health
insurance programmes and life insurance to
their employees or members; and insurers
managing exposures with reinsurance coverage.
Chubb’s core operating insurance companies
maintain financial strength ratings of AA from
Standard & Poor’s and A++ from A.M. Best.
Chubb’s parent company is listed on the New
York Stock Exchange (NYSE: CB) and is a
component of the S&P 500 index.

Chubb. Insured.

Chubb European Group SE, Swedish Branch, is registered in the company register with the corporate registration number
516403-5601 and the visiting adress Birger Jarlsgatan 43, 111 45 Stockholm. Chubb European Group SE is an undertaking
governed by the provisions of the French insurance code with registration number 450 327 374 RCS Nanterre and the following
registered office: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie, France. Chubb European
Group SE has fully paid share capital of €896,176,662 and is supervised by the Autorité de controle prudentiel et de résolution
(ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09. The branch's operations are also subject to supervision by the
Swedish FSA (Finansinspektionen).
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Valkommen!

Tack for att du valjer Chubb Travel Insurance.

Detta dokument ar Dina forsakringsvillkor vilka tillsammans med Ditt forsakringsbevis och
informationen Du angav nar Du ansokte om denna forsiakring utformar kontraktet mellan
Dig och Oss. Chubb Travel Insurance ar utfirdad av Chubb European Group SE
(Chubb/Vi/Oss).

Denna forsakring utbetalar ersattning enligt forsakringsvillkoren i fall Du méste avbestilla
Din Resa innan ditt avresedatum.

Forsdkringen omfattar inte tidigare kdnda behandlingsbehov.

Du (som framgér i forsdkringsbeviset) och Chubb har avtalat att Du ska betala premien
enligt 6verenskommelse. Forsakringsbeviset och forsakringsvillkoren utgor de fullstandiga
villkoren mellan Dig och Oss. Du bekriftar att Vi har erbjudit detta forsdkringsskydd och
premie enligt de uppgifter Du angivit och om nagra dndringar uppstar kan villkoren och/eller
premien behovas justeras.

Du behover ldsa igenom forsakringsvillkoren och forsakringsbeviset for att sakerhetsstilla att
informationen &r ritt och skyddet uppfyller Dina krav. Kontakta oss omedelbart om nagon
information inte ar ritt eftersom felaktig information kan paverka forsdkringsskyddet i fall en
skada uppstér. Forvara dessa dokument pa en siker plats. Du méste meddela oss om Dina
forsiakringsbehov eller om Din information beh6vs dndras eftersom detta kan paverka Ditt
forsakringsskydd. Vi kommer att utfarda ett nytt forsakringsbevis om en dndring avtalas.
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Ersattningstabell

Flygkostnad? plus upp til SEK v

3. Avbestillning
5,000 for kostnader f6r outnyttjad resa

4. Reseavbrott upp till SEK 5,000 v

1 En sjalvrisk pd SEK 500 giller for Reseavbrott per person, som framgér i tabellen ovan For

sektion 1 — Avbestillning ar sjidlvrisken 10 % av ersittningskravet, dock alltid minst SEK 500.

2 Flygkostnad avser den totala kostnaden for flygresan som framgér av din
bokningsbekriftelse.

Tabellen ovan visar maxbelopp som ersitts under forsakringen per forsékrad.

SE-EN/LOT/202310
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Viktiga bestaimmelser

Hur du anmaler en skada

Information om hur du anmailer en skada
finner du pé sida 29 i dessa villkor.

Hur du avslutar forsakringen

Information om hur du avslutar denna
forsdkring finner du pé sida 30 i dessa
villkor.

Generella bestammelser och
undantag

Forsdkringen innehéller vissa bestimmelser
och undantag vilka tillampas for alla
sektioner, dessa finner du pé sida 277 och 31.

Forsakrad
Alla forsikrade personer maste:

1. vara folkbokforda i Sverige och
befinna sig i Sverige nir
forsdakringen kops; och

2. vara 65 ar eller yngre nar
forsdakringen koptes.

Forsakringsdefinitioner

Vissa ord i forsdkringsvillkoren har en
specifik mening. Dessa ord har samma
mening oavsett vart i villkoren de framgér,
om de dr skrivna i fetstil, versaler eller ej.

Definitionerna som tillimpas for dessa
forsdkringsvillkor framgér pa sida 32.

Omfattande resor

Den typ av forsdkring som Du valt,
Enkelresa eller Tur och retur framgar pa
Ditt forsdkringsbevis.

1. Tur och retur

En utrikes resa till ett land som omfattas
av forsdakringen under forsakringsperioden
borjar och avslutas i Sverige.

2. Enkelresa

En utrikes resa till ett land som omfattas
av forsakringen under forsakringsperioden
borjar i Sverige och har inget retur datum.

Resor som inte omfattas

Vi omfattar inte resor

« vilka foretas i tjansten, eller manuellt
arbete dir;

« vintersport ir huvudsyftet for Din
Resa;
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» dir Du ska dka pa kryssning;
o dir Du dker for att erhlla medicinsk,
ortodonti eller kosmetiskbehandling;

« nir Din Likare avrader Dig fran att
resa eller om Du har en diagnos eller om
Du har blivit diagnostiserad med en
livshotande sjukdom;

« om vid bokningstillfillet eller da
forsakringen paborjas, Du eller Din
medresenir hade vetskap om nigon
anledning till varfor er resa kanske maste
avbokas eller avbrytas, eller andra
omstdndigheter som rimligtvis kan
forviantas ge upphov till en skada under
denna forsakring;

« som innefattar resa till omraden dar
utrikesdepartementet avrader resa till. Om
Du ar osiker pé vilka lander dir en avradan
finns vénligen gé in pd UD’s hemsida.
http://www.regeringen.se/uds-
reseinformation/ud-avrader/

Vad forsdkringen omfattar

Den hogsta erséttning som Vi kan lamna for
varje forsiakringsmoment framgér pa sida 22
i dessa villkor.

Nar du ar forsakrad

1. Avbestillningsskyddet under
Sektion 1 trader i kraft nir en Resa
bokas eller fran startdatumet som
framgar i forsakringsbeviset, det
datum som ar senare géller.
Avbestillningsskyddet upphor nar
du ldmnar ditt hem i Sverige och
péborjar resan.

2. Forsiakringsskyddet for resterande
Sektioner ar applicerbart for resor
som sker under
forsakringsperioden och inkluderar
resa direkt till och fran ditt hem i
Sverige, med kravet att returresan
sker mer dn 24 timmar innan din
ordinarie returresa ska avga.

Nar forsakringsskyddet upphor

1. Tur och retur

Allt forsdkringsskydd upphor nar
forsikringsperioden upphor.

2.  Enkelresa
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Forsdkringsskyddet upphor 24 timmar
efter du har lamnat din hemadress i
Sverige.

Automatisk forlingning av
forsakringen

Om du inte kan resa hem frén din semester
innan ditt forsakringsskydd upphor,
kommer din forsakring automatiskt
forlangas utan négon extra avgift:

« upp till 14 dagar om allméint
transportmedel vilket du ar bokad att
resa med och har giltig biljett for blir
oforvantat forsenad, instilld, eller

Avbestallning

Vad forsakringen omfattar

Vi aterbetalar dina bokade och betalda men
inte nyttajade rese och/eller logikostnader
upp till maxerséttningen (inklusive utflykter
som bokats och betalts innan avresa fran
Sverige och vilka inte dr avbokningsbara
eller aterbetalningsbara) om du méste
avbestilla en resa pa grund av att:

1. Du eller din/a medreseniir/er
A. dor; eller
B. blir allvarligt skadad; eller

C. Blir plotsligt och oforvéntat allvarligt
sjuk; eller

D. far graviditetskomplikationer vilket
bekraftas av en obstetriklakare;

E. du blir satt i karantdn och avradd fran att
resa enligt din behandlande lakare

2. Din nira anhorig, eller nira kollega
eller din medresenér, eller din medresenérs
nira anhorig, eller nira kollega, eller ndgon
du har avtalat att bo hos under din
semester:

A. dor; eller
B. blir allvarligt skadad; eller
C. blir plotsligt och oforvintat sjuk; eller

D. far graviditetskomplikationer vilka
bekraftas av en obstetriklakare;

E. du blir satt i karantdn och avradd fran att
resa enligt din behandlande lakare
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avbruten pa grund av extrem viderlek,
mekaniskt fel, industriell handling, eller;

« upp till 30 dagar eller langre period vilket
skriftligen avtalats med oss innan den
utomatiskt forlangningen upphor eftersom
du kan inte resa hem pa grund av att:

- Du blir skadad, sjuk eller fast i
karantidn under din semester

- Du méste stanna kvar pé resan
for din medresenar som framgar
pa ditt forsakringsbevis blir sjuk,
skadad eller satt i karantén er
semester.

3. polisen kréaver din eller din
medresenars narvaro efter ett inbrott eller
inbrottsforsok vid ditt eller din medresenirs
hem;

4. allvarlig brand eller 6versvimning
drabbar ditt eller din medresenirs hem
inom 7 dagar fore avresa.

5. du eller din medresenir méste
nirvara vid en rattegdng

6. du eller din medresenir blir
uppsagd fran ert arbete och ir registrerade
som arbetslosa hos arbetsformedlingen

Vad forsidkringen inte omfattar

1. forsakringsfall som uppstar pa grund av:

A. Tidigare ként behandlingsbehov dir
diagnos stillts innan avresa vilket
paverkar din bokade resa eller
resulterar i att du méste avboka din
resa;

B. Om du eller din medresenér kallas
in som expertvittne vid en rattegang
eller om du eller din medresenirs yrke
innebar att ndrvara vid ratteging;

C. Arbetsloshet dar du eller din
medresenar:

1. blev arbetslosa eller hade vetskap
vid bokningstillfdllet om att du eller
din medresenir skulle bli arbetslosa;

II. sdger upp er frén ert arbete och
darmed blir frivilligt arbetslosa, eller
blir uppsagda pé grund av tjénstefel
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III. &r egen-foretagare eller
kontraktsarbetare;

D. Négon form av svar ekonomisk
situation (som inte star under "vad
forsakringen omfattar”) som ar
anledningen till att du méste avbestilla
din resa.

E. Du eller Din medresenir viljer
att inte dka pa grund av en anledning
som inte stir under "vad forsakringen
omfattar”.

F. No6dvandigt visum, tillstand eller
pass har inte inforskaffats infor resan.

2. Foljdkostnader som uppstar pa
grund av att:

A. fordrojning i att du meddelar
resebyran, reseagenten,
transportbolaget, hotellet att din
bokning maste avbokas;

B. forbud inforda av regeringen i négot
land.

3. Avgifter som betalts med
vardecheck, kupong, poing,
deposition, andelsdgarskap, eller annat
medlemskapsprogram, eller andra

Reseavbrott

Vad forsakringen omfattar
Vi édterbetalar:

A. dina bokade och betalda men inte
nyttjade rese- och/eller boendekostnader
upp till maxersattningen (inklusive utflykter
som bokats och betalts innan avresa fran
Sverige och vilka inte dr avbokningsbara
eller aterbetalningsbara)

B Nodvindiga och skiliga rese- och
logikostnader (rum endast) som uppstar vid
reseavbrott vid hemresa till Sverige;

Ersittning lamnas upp till forsdkrat belopp
om ett reseavbrott blir n6dvandigt pa
grund av:

1. Du eller din/a medreseniir /er
A. dor; eller
B. blir allvarligt skadad; eller

C. Blir plotsligt och oforvéntat allvarligt
sjuk; eller
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administrativa avgifter eller
valutakursavgifter relaterade till
andelsdgarskap eller liknande avtal.

4. Sjilvrisk

5 Kostnader som har uppstétt som ett
resultat av inférandet av lag,
forordning eller pabud av myndigheter
eller regering som paverkar din resa
(inklusive stdngning av luftrummet,
Nedstiangningar eller andra
begransningar i medborgarnas
rattigheter att rora sig fritt)

6 Skador eller kostnader som
uppkommit genom att resan blivit
instilld av researrangoren,
reseagenturen eller annan leverantor
av persontransporter eller boende.
Skador eller kostnader som
uppkommit genom tvingande lagar
och forordningar som utfardats av
regeringsmakt, oberoende av land.

7 Skada eller kostnader som uppstatt
genom att du ej har foljt
rekommendationer utfirdade av
Utrikesdepartementet, dar
myndigheten har avrétt frin alla utom
nodvéndiga resor till det land du har
besokt eller avsag besoka.

D. far graviditetskomplikationer vilket
bekraftas av en obstetrikldakare; eller

2. Din nira anhorig, eller néra
kollega eller din medresenair, eller din
medresenirs niara anhorig, eller néira
kollega. eller ndgon du har avtalat att bo
hos under din semester:

A. dor; eller
B. blir allvarligt skadad; eller

C. eller blir pl6tsligt och of6rvantat sjuk;
eller

D. far graviditetskomplikationer vilka
bekriftas av en obstetrikldkare;

3. polisen kraver din eller din
medresendrs nérvaro efter ett inbrott eller
inbrottsforsok vid ditt eller din medresenars
hem;

4. allvarlig brand eller 6versvimning som
drabbar ditt eller din medresenars hem efter
avresa.
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Vad forsakringen inte omfattar

1. Forsikringsfall som uppstar pa
grund av:

A. tidigare kdnt behandlingsbehov dar
diagnos stillts innan avresa vilket
paverkar din bokade resa eller
resulterar i att du méste avbryta din
resa;

B. Négon form av svar ekonomisk situation
(som inte star under “vad forsakringen
omfattar”) som dr anledningen till att
du méste avbryta din resa.

C. Du eller Din medresenir viljer att inte
fortsétta er semester pa grund av en
anledning som inte star under "vad
forsakringen omfattar”.

D. N6dvindigt visum, tillstdnd eller pass har
inte inforskaffats infor resan.

2. Foljdkostnader som uppstar pa
grund av att:

A. fordrojning i att du meddelar resebyrén,
reseagenten, transportbolaget, och/eller
hotellet att din bokning méste avbrytas;

B. férbud inforda av regeringen i nagot land.

3. avgifter som betalts med vardecheck,
kupong, poing, deposition, andelsigarskap,

Generella undantag

Undantag som ér applicerbara till
hela forsikringsvillkoret

Vi kommer inte betala ndgon Skada som
skulle leda till att Vi bryter mot FN:s
resolutioner eller sanktioner, eller andra
rattsakter eller lagar fran Europeiska
Unionen, Forena Kungariket eller de
Forenta Staterna.

Om Du ar amerikansk medborgare och
resan gar till/via/fran Kuba behover du
sérskilt tillstdnd frén Office of Foreign Asset
Control (OFAC). Vinligen kontakta oss pa
46 85 063 0784f6r mer information.

Med amerikansk medborgare avses samtliga
personer, oavsett var de ar bosatta, som ar
medborgare eller normalt bosatt i Férenta
staterna (inklusive innehavare av ett
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eller annat medlemskapsprogram, eller
andra administrativa avgifter eller
valutakursavgifter relaterade till
andelsiagarskap eller liknande avtal.

4. Rese- eller logikostnader dér transport
eller boendet ar av hogre standard &n sjélva
resan.

5. Sjalvrisk

6. Kostnader som har uppstatt som ett
resultat av inforandet av lag, férordning
eller pabud av myndigheter eller regering
som paverkar din resa (inklusive stingning
av luftrummet, Nedstangningar eller andra
begransningar i medborgarnas rattigheter
att rora sig fritt)

7. Skador eller kostnader som uppkommit
genom att resan blivit instélld av av
researrangoren, reseagenturen eller annan
leverantor av persontransporter eller
boende. Skador eller kostnader som
uppkommit genom tvingande lagar och
forordningar som utfardats av
regeringsmakt, obeorende av land.

8. Skada eller kostnader som uppstatt
genom att du ej har foljt rekommendationer
utfardade av Utrikesdepartementet, déar
myndigheten har avratt fran alla utom
nodvindiga resor till det land du har besokt
eller avsag besoka.

amerikanskt Green Card), likval som
foretag, partnersamarbeten, organisationer,
oavsett var dessa ar baserade, om de 4gs
eller kontrolleras av amerikanska
medborgare enligt ovanstdende definition.

Vi ir inte ansvariga for ersdttning under
denna forsakring dar;

1. Forsikrade personer

Du som forsdkrad méter inte kraven som
framgér pa sida 23 i dessa villkor.

2. Barn som reser ensamma

Du ar ett barn som reser eller dr bokad att
resa utan en vuxen som ar forsakrad under
samma forsakring.
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3. Resor som inte omfattas

Din resa framgér under “resor som inte
omfattas” pa sida 23 i dessa villkor.

4. Forsidkringsfall som beror pa:

A. Tidigare kiint behandlingsbehov

Skada eller sjukdom for vilken den
forsdkrade behandlats eller diagnostiserats
fore resan, eller dar symptom uppstatt fore
bokning av resan eller avresa vilket skulle ha
lett till att en aktsam person ser till att fa
diagnos eller behandling fére bokning av
resan eller avresan.

B. Inte foljer behandlande likares
ordination.

En forsdkrad person viljer att inte ta
medicin eller erhalla behandling vilken
behandlande ldkare ordinerat.

C. Tropisk sjukdom diir vaccin inte
tagits.

Négot forsdkringsfall som beror pa att
forsdkrad person inte vaccinerats eller tagit
rekommenderad medicin enligt
Smittskyddsinstitutet eller
Vérldshéalsoorganisationens (WHO), s
langre behandlande ldkare inte avratt fran
vaccinet pa grund av medicinska skal.

D. Angestrelaterad sjukdom eller fobi

En forsakrad person lider av reserelaterad
angest eller fobi.

E. Valuta

Valutavixling, innebdr men ar inte
begransat till forlust vid valutavixling eller
avgifter som tillkommer.

F. Brottsliga handlingar
Delaktighet i brottsliga handlingar.

G. Alkohol/droger

Ifall du dricker for mycket alkohol,
alkoholmissbruk eller alkoholberoende. Vi
forvantar oss inte att du undviker alkohol pa
en resa, men vi tiacker inte nigra eventuella
skador som uppstér pa grund av att du har
druckit sa mycket alkohol s att ditt
omdome ar allvarligt padverkat och du
anmailer en skada pa grund av detta (till
exempel en medicinsk rapport eller bevis
som visar att 6verdriven alkoholkonsumtion
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enligt en doktors uppfattning har orsakat
eller bidragit till kroppsskadorna).

Narkotika

Ifall du tar droger i strid med de lagar som
ar tillampliga i landet Du reser till eller ar
beroende av eller missbrukar négra
mediciner eller ar under péverkan av icke-
foreskrivna lakemedel till kan ersittningen
skiligen séttas ned

H. Sjalvforvallad skada/Sjialvimord

1. sjalvforvéllad skada, sjalvmord eller
sjalvmordsforsok oavsett din psykiska hilsa;
eller

ii. genom grov oaktsamhet har du utsatt dig
for fara, detta ar inte applicerbart om du
forsokt radda ndgon annan manniskas liv.

1. Atomskada

Utslapp av biologiska eller kemiska medel,
frigorelse av karnkraft, kdrnexplosioner
eller exponering for radioaktivitet.

J. Ljudvagor

Tryckvéagor fran en flygfarkost som flyger i
samma hastighet som ljudvagor

K. Krig

Forsiakringen omfattar inte handelser som
orsakas av krig, krigsliknande tillstand,
oavsett om krig dr bekriftat eller ej.

L. Konkurs Konkurs av resebyra,
reseagent, transportansvarig, hotell eller
annan arrangor av utflykter, resor och/eller
logi.
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Anmal en skada

Villkor som géller hela forsédkringen

Alla skador maste anmélas till Chubb
sa snart som mojligt, och inom trettio
(30) dagar efter det att den forsdkrade
fick, eller borde ha haft eller hade,
erforderlig Vetskap for att kunna gora
ansprak. Om den forsdkrade inte
anmaler skadan inom denna
tidsperiod, lamnar in erforderliga intyg
eller uppfyller kraven kan det medféra
att anspraket inte ersatts fullt ut eller
helt uteblir.Vara kontaktuppgifter ar:

Chubb Skadeavdelning

telefon +46 8 503 365 97
e-post:
travelinsurance.en@crawford.com

Dubbelforsiakring

I fall dar samma risker ar forsikrade av
andra forsdkringsbolag 4n Chubb ska varje
forsdkringsbolag vara ansvarigt gentemot
den forsdkrade. Den forsdkrade har inte ratt
att erhélla ett hogre ersattningsbelopp fran
forsakringsbolagen dn vad som motsvarar
den faktiska skadan. Om det sammanlagda
ansvarsbeloppet overstiger forlusten delas
ansvaret proportionellt mellan
forsdkringsbolagen i forhéllande till
respektive ansvarsbelopp.

Krav

Du maste uppfylla kraven som anges i detta
avsnitt och i resterande avsnitt av
forsdkringsvillkoren.

Information & underlag

Du maéste for egen kostnad inkomma med
den dokumentation och underlag som vi
kriver for att reglera din skada. Detta
inkluderar men ir inte begréansat till;
journaler, lakarintyg, polisrapporter och
andra rapporter.

Ditt ansvar

Du och varje forsakrad person maste ta alla
rimliga steg for att begrinsa att ett
forsakringsfall uppstar.
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Inkom med juridiska dokument

Du méste sinda oss juridisk dokumentation
som du mottar angdende ett forsékringsfall
omedelbart nir du mottar denna och utan
att bemota och svara pa den.

Regressratt

Vi har ritt att kontakta andra bolag eller
instanser for dterkriva del eller all kostnad.
Du kommer inte att vara involverad i denna
process.

Chubbs rattigheter

Du och varje forsikrad person méste
kanna till vara rattigheter:

1. Viskareglera och utbetala en skada i
SEK inom 30 arbetsdagar fran det
datum vi mottog kompletta
handlingar;

2. Du far sjélv betala porto som behovs
for att inkomma med underlag vi
behover sdsom ldkarjournaler innan vi
kan utbetala ersittning;

3. Vibetalar for en lakarundersokning
eller obduktion i fall dér vi kraver
detta och om vi har lagligt ratt att
begira detta.

Forsakringsbedrageri

Vi kommer inte ersatta falska
forsdkringsfall. Om du anmaler en skada
som inte ar sann, kan vi avsluta din
forsakring.

Utbetalning av forsakringsersittning

Om du ar 18 ar eller dldre kommer
forsakringserséttningen utbetalas till dig.
Nar du bekraftar att du mottagit
ersattningen upphor vart ansvar avseende
forsakringsfallet.

Om du ar under 18 ar omfattad under denna
forsdakring som medforsakrad som en
partner, kommer vi ersitta din partner for
din skada. I andra fall kommer vi limna din
ersattning till din vArdnadshavare. Nar din
partner eller virdnadshavare bekréaftar att
han/hon mottagit ersdttningen upphor vart
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Generella villkor

Kontrakt

Detta dokument ar dina forsakringsvillkor
vilka tillsammans med ditt forsdkringsbevis
och informationen du angav anses som ett
kontrakt.

Tillamplig lag

Svensk lag tillaimpas pé detta
forsakringsavtal.

Forsakringsvillkor och krav

Du (och eventuella ombud) ska uppfylla alla
villkor och krav som framgar ur denna
forsdakring. Om villkoren och kraven inte
uppfylls kommer vi endast att ersidtta den
del av skada som vi hade ersatt om du hade
uppfyllt villkoren och kraven.

Andra din forsikring

1. Om du vill andra ndgot i din
forsakring.

Om dina omstandigheter dndras
méste du informera oss via telefon
(och i skrift om vi begar det) mejla
eller skriva till oss.

2. Om vivill indra din férsakring.

Vi reserverar oss riatten att kunna
andra din forsikring pa grund av
lag, foreskrifter eller
branschrelaterade skél. Om detta
sker kommer vi skriva till dig
minst 30 dagar innan dndringarna
trader i kraft. Du kommer da ha
valet att fortsitta med eller avsluta
din forsékring.

Andringar som gjorts i din férsikring giller
fran det datum vi utfardat nytt
forsakringsbevis.

Om vi dndrar din forsdkring och detta
resulterar i att du 6nskar att avsluta din
forsdkring, s& kommer vi ersitta dig enligt
pro-rata berakning savida du inte anmaélt en
skada under denna forsakring, dd kommer
ingen aterbetalning ske.

Avsluta din forsakring

Om du vill avsluta din forsikring

1. 14 dagars dngerratt
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Om du for nagon anledning inte ar n6jd
med din forsdkring kan du inom 14
dagar efter du kopt forsakringen
kontakta oss s kommer vi avsluta din
forsdkring. Detta medfor att
forsdkringen aldrig har aktiverats och vi
aterbetalar premien om du inte anmalt
négon skada.

Véra kontaktuppgifter ar:
Chubb Skadeavdelning

telefon +46 8 503 365 97
e-post: travel.sw@chubb.com

2. Om vi viljer att avsluta din
forsdkring sa kan vi gora det
genom att skriftligen kontakta dig
med 30 dagars forvarning.

Vi kan endast avsluta din
forsdkring om vi har en giltig
anledning. Exempel p4 giltig
anledning ar forsok till
forsdkringsbedrigeri;
forsakringsbedrageri, eller om vi
har legal grund att avsluta din
forsdkring. Om vi avslutar din
forsakring sd kommer vi aterbetala
den del av premien som inte ar
nyttjad sdvida du inte anmalt
nigon skada under
forsakringsperioden.

Andra skatter och avgifter

Vi ar skyldiga att meddela dig om andra
skatter eller avgifter tillkommer men vilka vi
inte tar betalt for.

Upplysningsplikt

Den som 6nskar kopa en reseforsikring ska
pé Chubbs begiran tillhandahalla
information som kan vara av betydelse. Det
samma giller om forsakringstagaren begir
att forsakringen ska utokas eller forlangas.
Forsiakringstagaren ska lamna korrekta och
fullstédndiga svar pa Chubbs fragor.
Forsdkringstagaren ska utan att ha blivit
ombedd tillhandahélla information om
omsténdigheter som ar av uppenbar
betydelse for riskbedomningen. Under
forsakringsperioden maste
forsakringstagaren pa begiran forse Chubb
med information om omstdndigheterna som
anges i forsta stycket. En forsakringstagare
som inser att Chubb tidigare fatt felaktig
eller ofullstindig information om
omsténdigheter som ar av uppenbar
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betydelse for riskbedomningen ar skyldig att
réatta informationen utan otillborligt
drojsmal.

Om forsiakringstagaren vid fullgérandet av
sin upplysningsplikt i enlighet med ovan har
agerat bedragligt eller i strid mot heder och
samvete ar avtalet ogiltigt enligt lagen
(1915:218) om avtal och andra
rattshandlingar pé férmogenhetsrattens
omrade och Chubb ar fritt frén ansvar i
forsakringsfall som uppstar darefter. Om
forsakringstagaren pa annat sétt medvetet
eller av oaktsamhet
asidosattupplysningsplikten och om Chubb
kan bevisa att Chubb inte skulle ha beviljat
forsdkringen om upplysningsplikten hade
uppfyllts, ar Chubb fritt frén ansvar i
forsakringsfall som har uppstatt. Om
Chubb kan visa att forsikringstagaren
skulle ha beviljats forsakring mot en hogre
premie eller generellt p andra villkor &n de
overenskomna, ar Chubb:s ansvar
begrinsat till premiebeloppet och de villkor
som annars skulle ha avtalats.

Om Chubb inte har tecknat aterforsékring
som annars skulle ha tecknats, ska ansvaret
justeras med hansyn dértill. Chubb:s
ansvar begransas inte om Chubb, nar
upplysningsplikten &sidosattes, insdg eller
borde ha insett att informationen som
lamnats var felaktig eller ofullstindig. Det
samma giller om den felaktiga eller
ofullstédndiga informationen inte var av
betydelse, eller upphérde att vara det, for
avtalets inneh4ll.

Drojsmalsranta

Utbetalning fran forsikringen ska goras
utan uppskov efter det att Chubb mottagit
fullstindiga handlingar som Chubb
behover for bedomning av forsdkringsfallet
och Chubbs ansvarighet. Chubb inte
fordroja utredningen. Gors utbetalning
senare dn vad som sagts ovan betalar
Chubb dréjsmalsranta enligt rantelagen.

Bankavgifter

Vi dr inte ansvariga for eventuella avgifter
som din bank tar ut fér ndgon transaktion
som ar relaterad till ditt
forsdkringsfall/skada.
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Klagomal

Chubb efterstrivar att tillhandahalla
service av hog kvalitet och har som mal att
alltid kunna upprétthalla detta. Om du inte
ar n6jd med denna service, vanligen
kontakta oss, ange dina
forsakringsuppgifter, s att vi kan hantera
klagomalet sa snart som mojligt.

Om du har klagomal angdende hanteringen
av din skadeanmélan, vinligen kontakta:

Tel: +46 8 503 365 97

E-post: travelinsurance.en@crawford.com

Om ditt klagomal géller ndgot annat,
vanligen kontakta oss pa foljande:

Tel: +46 8 503 365 97

E-post: travel.sw@chubb.com

Allminna reklamationsnimnden
(ARN) for att fa forsakringsfragor provade.
ARN:s prévning ar kostnadsfri och beslutet
ar en rekommendation.

Adress: Allménna reklamationsndmnden,
Box 174, 101 23 Stockholm. Telefon: 08-508
860 00, www.arn.se

Personforsikringsnidmnden (PFN) i
hindelse av att medicinska bedémningar
erfordras for att fa forsdkringsfragor
provade. PFN:s provning ar kostnadsfri och
beslutet ar ett rddgivande yttrande.

Adress: Personforsakringsndmnden, Box
24067, 104 50 Stockholm.

Telefon: 08-522 787 20,
www.forsakringsnamnden.se.

Konsumenternas Bank- och
finansbyra eller Konsumenternas
Forsikringsbyra

Ger konsumenter oberoende information
och réd angdende finansiella tjanster. All
information och réddgivning ar kostnadsfri.
Box 24215, 104 51 STOCKHOLM Telefon:
0200-22 58 00. Fran utlandet: +46 8 22 58
00, www.konsumenternas.se

Domstol

Ta ditt drende mot Chubb till domstol. Du
har alltid ratt att ta ditt 4rende till domstol.
Kontakta din ndrmaste tingsratt for
information.
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Definitioner

Vissa ord i forsdkringsvillkoren har en
specifik mening. Dessa ord har samma
mening oavsett vart i villkoren de framgér,
om dem &r skrivna i fetstil, versaler eller ej.

Allméint transportmedel

Transportmedel for allmin passagerartrafik
via land, luft eller sjogang som &r
avgiftsbelagd och gar enligt offentligt
schema

Barn

Den forsiakrades barn och/eller forsakrades
barnbarn omfattas tills dess de har fyllt 18
ar (eller upp till 23 ar om heltidsstuderande)
vid tidpunkten da forsdkringen kdptes och
ar folkbokférda pa samma adress som den
forsdkrade. Barn eller barnbarn till den
forsdkrades make/maka eller sambo, men
inte till den forsdkrade, maste vara
folkbokforda pa samma adress som den
forsdkrade. Fosterbarn omfattas tills dess de
har fyllt 18 &r och om de ar folkbokforda pa
samma adress som den forsakrade. For att
betraktas som barn ska barnet inte vara
sambo eller gift.

Chubb
Chubb European Group SE.

Du

Forsdkrad person/er enligt
forsdkringsbrevet

Europa

Albanien, Andorra, Vitryssland, Belgien,
Bosnien- Hercegovina, Bulgarien,
Kanariebarna, Kanalbarna, Kroatien,
Tjeckien, Danmark, Irland, Estland,
Finland, Frankrike, Storbritannien och
Nordirland, Tyskland, Gibraltar, Grekland,
Ungern, Island, Isle of Man, Italien,
Lettland, Liechtenstein, Lettland,
Luxemburg, Makedonien, Madeira,
Medelhavs6arna (inklusive Mallorca,
Menoreca, Ibiza; Korsika; Sardinien; Sicilien;
Malta, Gozo; Kreta, Rhodos och andra
grekiska 6ar; Cypern), Moldavien, Monaco,
Marocko, Nederldnderna, Norge, Polen,
Portugal, Rumanien, Ryssland (vaster om
Uralbergen), Serbien och Montenegro,
Slovakien, Slovenien, Spanien, Schweiz,
Tunisien, Turkiet, Ukraina, Osterrike.

Extremt vader

Véder dar polisen eller annan myndighet
utfardar en offentlig varning och avrddan
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fran att 4ka med privat eller allmant
transportmedel vilket du planerat dka med.

Forsikrad/e

Varje person som stir nimnd i
forsakringsbrevet och premie ar erlagd for.

Forsikringsfall/skada

En eller flera forluster pa grund av omfattat
moment enligt “vad forsakringen omfattar”.

Forsidkringsperiod

Forsiakringen trader i kraft fran kl. 0o:00 pa
det datum som anges i forsakringsbrevet
och giller i ett tills du ar ater i ditt hem i
Sverige, eller vid slutdatum enligt ditt
forsakringsbrev.

Forilder eller virdnadshavare

En person med forédldra-ansvar eller en
formyndare, bada i enlighet med
Foraldrabalken.

Krig

Héandelser som orsakas av krig,
krigsliknande tillstdnd, sabotage, terrorism,
revolution eller civila oroligheter. Avsiktlig
militdr neutralisering av ovannimnda
héndelse.

Kryssning

Kryssning ar en resa via en sjogéende
farkost. Farden overstiger 3 dagar och
inkluderar 6vernattning pa
kryssningsfartyget.

Likare/Doktor

En ldkare eller specialist som ar legitimerad
och har licens for att praktisera I det landet
han/hon arbetar och ir inte;

1. En forsdkrad person, eller,

2. En nira anhorig eller slakting till
en forsdakrad person som ansoker
om ersiattning om inte denna
person godkants av oss.

Nira anhorig

Make/maka/sambo/registrerad partner,
barn, styvbarn, syskon, fordldrar, mor- och
farforildrar, svarforialdrar, barnbarn,
svarson, svardotter, sviger, sviagerska eller
person som ar folkbokford pa samma adress
som den forsdkrade. Sambos och
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registrerade partners. Foraldrar och syskon
hor i detta sammanhang till ssmma kategori

som svarforaldrar, svager och svigerska.
Nira anhorig/a bor i Sverige och dr inte
medforsakrad under denna forsakring.

Nira kollega

En person du arbetar med I Sverige och som
maste arbeta for att du ska kunna &ka pé
denna resa eller fortsitta din semester.

Medresenir

En person som du planerat att resa pa
semester med och det skulle vara orimligt
att du ska resa utan eller fortsatta din resa
utan denna person.

Olycksfall

Kroppsskada orsakad av en plotslig,
oforutsedd och yttre hindelse som ligger
utanfor den forsidkrades kontroll.

— Kroppsskador till f6ljd av forfrysning,
varmeslag eller solsting anses som
olycksfall.

Pa grund av

Direkt eller indirekt orsak till, eller resultat
av, eller i samband med.

Reseavbrott
Din resa avbryts eller kortas ner.
Sambo

Den person med vilken den forsédkrade
sammanbor under dktenskapsliknande
former och som ar folkbokford pd samma
adress. Ingen av parterna far vara gift eller
ha ett registrerat partnerskap med nagon
annan.

Semester

En resa utomlands som inkluderar férbokad
transport- och/eller logi och resan ska
foretas i ngje.

Sjéalvrisk

Det belopp som den forsdkrade sjélv ska
betala varje forsakringsfall/skada.

Utomlands
Utanfor Sverige
Vi, oss, var Chubb —

Chubb European Group SE
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Vintersporter

All typ av skidékning och skidsport, all typ
av snowboarding, snow blading, sladakning,
hastighetsskridskodkning, pulka,
skoterakning och skotersport.
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Behandling av
personuppgifter

Forsdkringsgivaren anvinder
personuppgifter som forsakringstagaren
tillhandahaller forsakringsgivaren for att
skriva och administrera denna forsiakring,
inklusive eventuella pastdenden som hérrér
fran den.

Denna information kommer att innehélla
grundlidggande kontaktuppgifter som
forsidkrade personers namn, adresser och
policynummer, men kan ockséa innehélla
mer detaljerad information om forsédkrade
(till exempel alder, hilsa, uppgifter om
tillgdngar, skadehistorik) dar detta ar
relevant till risken forsakringsgivaren
forsdkrar, tjanster forsakringsgivaren
tillhandahaller eller till fordran
forsikringstagaren eller forsikrade
rapporterar.

Forsdkringsgivaren ar en del av en global
koncern och forsikrades personuppgifter
kan komma att delas med dess
koncernforetag i andra lander enligt vad
som kravs for att ge forsakringsskydd enligt
denna policy eller for att lagra forsikrades
personuppgifter. Forsakringsgivaren
anvander ocksé ett antal betrodda
tjansteleverantorer, som ocksd kommer att
ha tillgdng till forsakringspersoners
personuppgifter under forutsattning av
forsdakringsgivarens instruktioner och
kontroll.

Forsiakrade personer har ett antal
rattigheter i relation till deras
personuppgifter, inklusive ratt till atkomst
och, under vissa omstindigheter, radering.

Detta avsnitt representerar en
sammanfattad forklaring av hur vi anviander
personlig information. Fér mer information,
rekommenderar forsdkringsgivaren starkt
att forsdkringstagaren och den forsdkrade
laser bolagets anvandarvanliga
Personuppgiftspolicy, som finns har:
https://www2.
chubb.com/nordic-en/footer/privacy-
policy-swedish.aspx.

Forsiakringstagaren och forsikrade kan nar
som helst begéra en papperskopia av
Personuppgiftspolicyn, genom att kontakta
forsakringsgivaren pé [mailto:
dataprotectionoffice.europe@chubb.com].
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Kontakta Oss

Om Chubb

Chubb European Group SE, filial Sverige

Birger Jarlsgatan 43
Box 868, 101 37 Stockholm

Chubb. Insured.

Chubb is the world’s largest publicly traded
property and casualty insurer. With
operations in 54 countries, Chubb provides
commercial and personal property and
casualty insurance, personal accident and
supplemental health insurance, reinsurance
and life insurance to a diverse group of
clients.

The company is distinguished by its
extensive product and service offerings,
broad distribution capabilities, exceptional
financial strength, underwriting excellence,
superior claims handling expertise and local
operations globally.

The insurance companies of Chubb serve
multinational corporations, midsize and
small businesses with property and casualty
insurance and services; affluent and high
net worth individuals with substantial assets
to protect; individuals purchasing life,
personal accident, supplemental health,
home and car insurance and other specialty
insurance coverage; companies and affinity
groups providing or offering accident and
health insurance programmes and life
insurance to their employees or members;
and insurers managing exposures with
reinsurance coverage.

Chubb’s core operating insurance
companies maintain financial strength
ratings of AA from Standard & Poor’s and
A++ from A.M. Best.

Chubb’s parent company is listed on the
New York Stock Exchange (NYSE: CB) and
is a component of the S&P 500 index.

Chubb European Group SE, filial Sverige &r registrerat i Bolagsverkets néringslivsregister med organisationsnummer
516403-5601 och har besoksadress Birger Jarlsgatan 43, 111 45 Stockholm. Chubb European Group SE ir ett
forsakringsforetag reglerat av bestimmelserna i den franska forsakringslagen med organisationsnummer 450 327 374
RCS Nanterre och foljande adress: La Tour Carpe Diem, 31 Place des Corolles, Esplanade Nord, 92400 Courbevoie,
Frankrike. Chubb European Group SE har ett till fullo betalt aktiekapital pa 896 176 662 € och stér under tillsyn av
Autorité de controle prudentiel et de résolution (ACPR) 4, Place de Budapest, CS 92459, 75436 PARIS CEDEX 09. Den
svenska filialen star 4ven under tillsyn av Finansinspektionen.
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