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Note: This English version is a translation from the Thai Policy wording for understanding. The Thai version shall prevail in the event of discrepancies.

Outbound Travel Insurance Policy

(Sell through electronic channel (Online))

In reliance upon the statements in the Insurance Application Form which form part of this Insurance Policy

and in return for the premiums to be paid by the Insured under the Rules, General Conditions and Conditions,

General Exclusions, Coverage Agreements and Appendices to this Insurance Policy, the Company hereby

promises to the Insured as follows:

Section 1: General Definitions

Words and descriptions that have specific meanings stated in any part of this insurance policy shall have the

same meanings regardless of where they appear, unless otherwise specified in this insurance policy.

1.

Insurance Policy refers to the insurance policy schedule, general terms and conditions, general
exclusions, coverage agreements, attached documents, insurance application, endorsement of the
insurance policy, and summarized documents outlining the conditions, coverage agreements, and
exclusions related to this insurance policy, which are considered part of the insurance contract.
Company refers to Chubb Samaggi Insurance Public Company Limited.

Insured Person refers to the individual named as the insured in the insurance policy schedule and/or
documents attached to the insurance policy and/or the endorsement of the insurance policy, who is
covered under this insurance policy.

Accident refers to an event that occurs suddenly due to external factors and results in effects that the
insured person did not intend or foresee and occurs after the effective date of this insurance policy.
Injury refers to physical harm resulting directly from an accident that occurs independently and
separately from other causes.

Ilness refers to sudden or acute symptoms, disorders, diseases, or infections that occur to the insured
person unexpectedly and cannot be anticipated, occurring after the effective date of the insurance policy,
and it must be clear that such illness arises independently and separately from other causes.

Deductible refers to the portion of the loss that the insured person must bear according to the coverage
agreement and/or attached documents of the insurance contract (if any).

Physician refers to an individual who has graduated with a Doctor of Medicine degree, is duly registered
by the Medical Council, and is licensed to practice medicine in the locality providing medical or surgical

services, who is not the insured person, a spouse, blood relative, or descendant of the insured person.
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9. Specialist or Specialist Physician refers to a licensed medical practitioner who possesses the credentials
or certifications in the relevant field corresponding to the illness and is not the attending physician who
is a physician providing consultation, care, or treatment together with the attending physician and/or the
insured person, spouse, blood relative, or descendant of the insured person, unless specifically approved
by the company.

10. Nurse refers to an individual who is legally licensed to practice nursing.

11. Inpatient refers to an individual who requires continuous hospitalization for a period of not less than 6
hours and is admitted as an inpatient based on a diagnosis and recommendation from a physician
according to established medical standards, for an appropriate duration for the treatment of the injury or
illness. This also includes individuals who are admitted as inpatients and later die before completing the
6 hours.

12. Outpatient refers to an individual receiving medical services in the outpatient department or emergency
room of a hospital or medical facility or clinic, who does not meet the requirements based on the
physician’s diagnosis and recommendations and established medical standards for inpatient admission.

13. Hospital refers to any medical facility that provides medical services, is capable of accommodating
overnight patients, has adequate facilities and staff, and specifically has an operating theater and has
been licensed to operate as a hospital under the laws of that jurisdiction.

14. Medical Facility refers to any medical establishment that provides medical services with the capability
of accommodating overnight patients and is licensed to operate as a medical facility under applicable
laws.

15. Clinic refers to a contemporary medical facility authorized by physicians to provide medical treatment
and diagnosis, which cannot accommodate overnight patients and is licensed to operate as a clinic under
applicable laws.

16. Medical Standards refer to guidelines or current medical practices that are universal and lead to
appropriate treatment plans for patients based on medical necessity and aligned with the findings from
incident history, illness, diagnoses, results from examinations, or other relevant findings (if any).

17. Medical Necessity refers to the various medical services that meet the following conditions:

17.1 They must correspond to the diagnosis and treatment of the condition of the injury or illness of the
patient.

17.2 They must have clear medical indications in accordance with current standard medical practices.
17.3 They must not be for the sole convenience of the patient, the patient's family, or the healthcare

provider.
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17.4 They must be medical services that conform to medical standards and appropriate patient care based
on the necessities stemming from the injury or illness of the treated patient.

Necessary and Reasonable Expenses refer to medical expenses and/or any costs that should normally
be incurred in comparison to services rendered at the hospital, medical facility, or clinic billed to the
general patients of that hospital, medical facility, or clinic in which the insured person receives
treatment.

Pre-existing Condition refers to an illness (including complications) or symptoms or disorders that
occurred in the insured person within 12 months before each departure date, which is significant enough
to warrant diagnosis, care, or treatment, or leads to the physician providing diagnosis, care, or treatment.
AIDS refers to Acquired Immune Deficiency Syndrome, which results from infection with the AIDS
virus and is understood to include opportunistic infections, malignancies, or any diseases or illnesses that
are identified by positive blood tests for the Human Immunodeficiency Virus (HIV). Opportunistic
infections include, but are not limited to, those causing Pneumocystis Carinii Pneumonia, organisms
causing chronic enteritis, viruses, and/or disseminated fungal infections. Malignancies include, but are
not limited to, Kaposi’s Sarcoma, Central Nervous System Lymphoma, and/or other serious conditions
currently recognized as symptoms of immune deficiency or as causes that lead to sudden death, illness,
or disability of the individual. Acquired Immune Deficiency Syndrome includes the HIV virus,
encephalopathy dementia, and outbreaks caused by such virus.

International Travel refers to the travel of the insured person that begins when the insured person
departs from Thailand and continues until the insured person returns to Thailand.

Authorized Company refers to any company, legal entity, or agent that provides emergency assistance
as designated by the company to provide emergency assistance and services to the insured person, as
specified in the coverage agreement issued by the company prior to travel.

Family Members refer to the insured person's father, mother, grandparents, grandchildren, sons,
daughters, siblings, and the spouse of the insured person or the insured person's spouse's parents,
grandparents, or great-grandparents.

Country of Residence refers to the country in which the insured person has been granted citizenship or
permanent residency by that government.

Strike refers to the intentional actions of strikers or workers who are prohibited from working to
promote a strike or resist. Such actions may disrupt public peace, whether or not they are intended for

political, religious, or ideological purposes.
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26. Civil Unrest refers to actions by any person who collaborates with a group of others to disrupt public
peace, regardless of whether related to politics, religion, or ideology.

27. Acts of Malice for Political, Religious, or Ideological Purposes means:
27.1 Intentional actions to cause direct loss or damage to person and property arising from events related
to political, religious, or ideological motives.
27.2 Collective unrest by large numbers of people or the uprising against the government using violent
force, threatening to use violent force, or taking actions that create unrest in the country.

28. Insurance Year refers to a period of one year from the effective date of this insurance policy or from the

anniversary of the insurance policy for subsequent years.

Section 2: General Conditions and Provisions

1. Insurance Contract

This insurance contract arises from the company’s reliance on the statements made by the insured in the
insurance application form and any additional statements (if any) that the insured has signed as evidence of their
agreement to be insured under this contract. Thus, the company has issued this insurance policy.

If the insured already knows, but states a falsehood in the statement as mentioned above, or if the insured
knows the truth of any statement but conceals that truth from the company, and if the company had known that
truth, it may have influenced the company to increase the premium or refuse to enter into the insurance contract,
then this insurance contract shall be voidable according to Section 865 of the Civil and Commercial Code. The
company has the right to cancel the insurance contract.

The company shall not deny liability based on statements outside of those made by the insured in the
documents mentioned above.

2. Completeness of Insurance Contract and Amendment of Terms

This insurance policy, along with the coverage agreements and attached documents, constitutes the entire
insurance contract. Any changes to the terms of the insurance policy must be agreed upon by the company and
recorded in this insurance policy or in the attached documents, or on the endorsement of the insurance policy by
an authorized representative of the company to be valid.

3. Insurance Duration

3.1 In the case of single trip insurance, the insurance duration for the insured will begin and end within
the specified insurance period as indicated in the insurance policy table, with coverage starting 3 hours
before the insured checks in at the airline counter or bus station or port (as the case may be) and

continues until the insured returns to their residence in Thailand or within 3 hours following their return
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to the inbound passenger terminal of the airport or station or port at the destination in Thailand (as the
case may be) or until the end date of the insurance period, whichever comes first, excluding any
stopovers after returning home to Thailand (unless otherwise specified in this insurance policy).

3.2 In the case of annual trip insurance, to cover multiple trips within a one-year insurance period as
specified in the insurance policy table, the travel duration for each trip will start 3 hours prior to the
insured checking in at the airline counter or bus station or port (as the case may be) and continues until
the insured returns to their residence in Thailand or within 3 hours following their return to the inbound
passenger terminal of the airport or station or port at the destination in Thailand (as the case may be), or
until the end date of the insurance period, whichever occurs first, excluding any stopovers after returning
home to Thailand (unless otherwise specified in this insurance policy).

If the insured requires medical treatment during the period when this insurance policy is effective and
requires continued treatment as an inpatient, this insurance policy will extend coverage until the insured
is discharged from the hospital.

4. Travel Duration Limitations

In the case of annual insurance premium payment, the maximum duration of each trip covered under this
insurance policy shall not exceed 120 days.

5. Claims for Compensation and Document Submission

In the event of a claim, the insured, beneficiaries, or their representatives, as applicable, must notify the
company of any loss or damage that may give rise to a claim under this insurance policy without delay. In the
case of death, the company must be notified immediately unless it can be proven there were legitimate reasons
for the delay, and notification was made as soon as possible. Documents or evidence must be submitted to the
company within 30 days from the date of the incident at the claimant's own expense.

Failure to submit documents or evidence within the specified period does not forfeit the right to claim,
provided that there are reasonable grounds for the inability to submit within the given timeframe, but submission
was made as soon as possible.

6. Medical Examination

The company has the right to examine medical histories, diagnostic results, laboratory results, radiological
examinations, request additional evidence, or special examination results related to the insured as necessary for
this insurance. The company also has the right to request a medical examination of the insured by an independent
medical expert appointed by the company, including conducting an autopsy in necessary cases, at the company's

expense.
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If the insured does not consent to the company's examination of their medical history and diagnostics, the
company may refuse coverage for that insured.

7. Compensation Payment

The company will pay compensation within 15 days from the date the company receives complete and
correct documents or evidence indicating the loss or damage in accordance with the coverage terms. For
compensation in the event of death, the company will pay the beneficiaries, while other compensation will be
paid to the insured, unless otherwise agreed.

If there are reasonable grounds to suspect that the claim for compensation under the above insurance policy
does not comply with the coverage terms, the specified period may be extended as necessary, but not exceeding
90 days from the date the company receives complete and accurate documents or evidence.

If the company is unable to complete the compensation payment within the specified period, the company
will be liable to provide interest at a rate of 15% per annum on the amount due from the due date.

8. Premium Payment

The insured must pay the premium immediately or prior to the commencement of coverage.

9. Termination of Insurance Policy

9.1 Termination of the insurance policy, regardless of which party is doing so, must terminate the entire
insurance policy and cannot terminate only one provision of coverage or only part of it during the
insurance period.

9.2 In the case of single trip insurance, termination of the insurance policy after the company has issued
the insurance policy will not result in a refund of premium, except in the case where the insured did not
receive visa approval confirmed by the embassy, and the insured must notify the company prior to the
commencement of coverage.

9.3 In the case of annual trip insurance, either the insured or the company may exercise the right to
terminate the insurance policy under the specified conditions as follows:

1) The company may terminate this insurance policy by sending a written notice at least 15 days in
advance via registered mail to the insured at their last known address. If the premium has been
paid already, this shall not cause the company to be liable for any compensation, and the
company will refund the premium to the insured, deducting the premium for the period that this
insurance policy has already been in force.

2) The insured may terminate this insurance policy by providing the company with prior written
notice. The company will refund the premium after deducting the premium for the period that

this insurance policy has already been in force.
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9.4 If there is clear evidence to the company that the insured has acted fraudulently to gain benefits from
this insurance, the company has the right to terminate this insurance policy immediately by sending a
written notice. In such cases, the company will refund the premium for that year’s insurance policy after
deducting any compensation claims already paid for that year’s insurance policy (if any). The company
will not be liable for any claims for compensation resulting from such actions.

10. Beneficiaries under the Insurance Policy

The insured can designate beneficiaries, who must be lawful heirs or individuals with a vested interest in the
insured openly living together in a marital relationship or are related by blood and are in the dependent care of
the insured as specified in the insurance policy table only (in cases where the insured is a minor, the beneficiary
must only be the father, mother, or legal guardian). Unless otherwise agreed.

When the insured dies, the company will pay any compensation under the coverage agreement and
provisions of the insurance policy to the specified beneficiaries. If no beneficiaries are designated, the company
will pay the compensation to the deceased's estate.

In cases where the insured has designated a single beneficiary and it is found that the beneficiary has died
before or along with the insured, and the insured has not notified the company in writing of a change in the
beneficiary, the company will pay the compensation to the estate of the insured.

In cases where the insured has designated multiple beneficiaries, and one of the beneficiaries dies before or
along with the insured, and the insured has not notified the company in writing of a change in that beneficiary or
has not notified the change in the remaining beneficiaries, when the insured dies, the company will pay the
compensation share of the deceased beneficiary equally to the remaining beneficiaries.

11. Company's Right to Claim Reimbursement

In the case of an approved compensation payment, or in case an authorized company or its authorized
representative has made any compensation payment, where the company is not liable under the insurance policy,
the company or its authorized representatives have the right to claim reimbursement of the amount paid from the
insured.

12. Dispute Resolution by Arbitration

In the case of disputes, conflicts, or claims of any kind under this insurance policy between the claimant and
the company, if the claimant wishes and considers it necessary to resolve the dispute by arbitration, the company
agrees to accept arbitration in accordance with the regulations of the Office of Insurance Commission regarding
arbitration.

13. Governing Law

This insurance policy shall be governed by and construed in accordance with the laws of Thailand.
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14. Conditional Precedents
The company shall be liable to compensate under this insurance policy when the insured, beneficiaries, or
their representatives have duly complied with the insurance contract and the conditions of this insurance policy.
15. Currency and Expenses Incurred Abroad
Premiums and compensation payable under this insurance policy will be made in Thai Baht at the exchange
rate on the date specified in the receipt of the documents used to claim compensation under the coverage

provisions and/or attachments, and/or on the endorsement of the insurance policy.

Section 3: General Exclusions

This insurance policy does not cover injuries, illnesses, any loss or damage, or any expenses arising
from, or related to, or consequent upon any cause or incident, regardless of the sequence of events
regarding the damage, that occur during the following times (unless coverage has been extended and
documents have been issued to extend such coverage):

1. Suicide, attempted suicide, self-harm, or attempted self-harm, whether by the insured themselves
or by consenting to others doing so, whether in a state of insanity or not, or being harmed by the
beneficiary, or being killed by the beneficiary. This includes accidents arising from the insured
consuming, drinking, or injecting drugs or toxic substances into their body, or using medication
beyond what is prescribed.

2. War, invasion, acts of hostile foreign enemies, or acts similar to war, whether or not a declaration
of war has been made, or civil war, which refers to a war between people living in the same
country, insurrection, rebellion, civil disorder, revolution, coup d'état, declaration of martial law,
or any event that results in the declaration or maintenance of martial law.

3. Radiation or radioactive contamination from nuclear fuel or any nuclear waste resulting from the
combustion of nuclear fuel, and from any nuclear fission process that proceeds continuously,
and/or explosion of radioactive materials or nuclear components or other hazardous materials that
may cause an explosion in the nuclear process.

4. Violation of laws, regulations, prohibitions, orders, or controls of the government or any
government authority of any country, or incidents arising from seizure, confiscation, or
destruction by customs or other authorized governmental officials.

5. Wrongful acts or illegal actions, committing serious criminal offenses, while in the act of arrest or

fleeing from arrest, or participation in fights or inciting to create a fight.
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The insured does not make reasonable efforts to protect property or to avoid injury or illness, or to
mitigate losses or damages that give rise to claims under this insurance policy.
While the insured is operating or acting as a crew member of any aircraft.
While the insured is acting as military personnel, police, or volunteers conducting operations in a
war or suppression.
While the insured is in the vicinity of an oil rig, natural gas platform at sea, or underground mine.
While the insured is racing vehicles or boats of any kind, horse racing, skiing of any type,
including jet skiing, racing, boxing, skydiving (except when parachuting to save life), during
takeoff or landing, or while riding in a hot air balloon or glider, bungee jumping, scuba diving
requiring air tanks and underwater breathing apparatus.
While the insured is boarding or alighting from, or being a passenger in an unregistered aircraft
for the transportation of passengers, and which is not a commercial airline.
AIDS, sexually transmitted diseases, or contagious diseases, treatment for psychological or
psychiatric disorders, stress, or insanity.
The insured is traveling for the purpose of receiving any type of medical treatment.
The insured is in a condition unfit for travel, contrary to medical advice.
The actions of the insured while under one of the following conditions:

1) While under the influence of drugs or narcotics that impair their mental state; or

2) While under the influence of alcohol, with a blood alcohol concentration of 150 milligrams

percent or higher; or
3) While under the influence of alcohol to the extent that they cannot maintain consciousness, in
cases where no measurement is done, or where measuring blood alcohol levels is not possible.

Pregnancy, childbirth, or miscarriage, unless the miscarriage is a direct result of an accident.
Services, treatment, or correction of congenital defects or any kind of genetic disorders.
Services, treatment, or surgeries related to injuries or illnesses incurred with the expectation of
profit from the insurance policy.
That occurs in a country or territory excluded from coverage as specified in the insurance policy

table and any attached documents (if any).
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While this insurance policy is in force subject to the regulations, general conditions and restriction, general exclusions,

indemnification agreements, and policy annexes, and in return for the premiums to be paid by the insured, the

Company agrees to provide the following insurance coverage, only for the indemnification agreements having the sum

insured as specified in the policy schedule.
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TA 1
INSURING AGREEMENT

Accident during Overseas Travel

Additional Definitions

1. Loss of Limb refers to the amputation of a part of the body starting from the wrist or ankle and includes
the complete loss of functional ability of the aforementioned limb, with clear medical evidence
indicating that it cannot be used again permanently.

2. Loss of Vision refers to complete blindness, with clear medical evidence indicating that it cannot be
treated or restored permanently.

3. Loss of Hearing refers to the permanent loss of hearing ability.

4. Loss of Speech refers to the inability to produce sound in three out of four types that constitute speech,
namely sounds from the lips, sounds from the oral cavity, sounds from the tongue, and sounds from the
palate, or the complete and permanent loss of vocal cords or damage to the speech control center
resulting in the inability to speak.

5. Total Permanent Disability refers to a condition where an individual is entirely incapable of
performing any duties in their regular occupation or other occupations indefinitely, or is unable to carry
out three or more daily activities independently. Daily activities refer to the ability to perform six main
daily tasks considered as medical criteria for evaluating patients who cannot perform the following tasks:
(1) Ability to move refers to the ability to transfer oneself from a chair back to a bed independently
without assistance from others or the use of assistive devices.

(2) Ability to walk or move refers to the ability to walk or move from one room to another independently
without assistance from others or the use of assistive devices.

(3) Ability to dress refers to the ability to put on or take off clothing independently without assistance
from others or the use of assistive devices.

(4) Ability to bathe refers to the ability to bathe, including entering and exiting a shower independently
without assistance from others or the use of assistive devices.

(5) Ability to eat refers to the ability to eat independently without assistance from others or the use of
assistive devices.

(6) Ability to use the restroom refers to the ability to use the toilet for bowel elimination, including the
ability to enter and exit the bathroom independently without assistance from others or the use of assistive

devices.
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Coverage

This insurance provides coverage for injuries occurring during the insurance period that result in:

1. The insured party's death within 180 days from the date of the accident, or the insured party being
hospitalized continuously as an inpatient due to the injuries sustained and subsequently dying from those
injuries at any time; or

2. The insured party becoming permanently disabled, with the permanent disability being continuous for no
less than 12 months from the date of first becoming permanently disabled, or with clear medical
evidence indicating that the insured party became permanently disabled within 180 days from the date of

the accident; or

3. The insured party losing a limb, losing sight, losing the ability to hear, or losing the ability to speak
within 180 days from the date of the accident.

If any of the events specified in items 1, 2, or 3 occur, the company will pay compensation for the loss
incurred in accordance with the insured amount specified in the insurance policy table, according to the

percentage of the insured amount of the following benefits.

Percentage of
Benefits
the sum insured
1) Death 100
2) Total permanent disability 100
3) Loss of both hands from the wrist or both feet from the ankle or the sight of both eyes 100
4) Loss of one hand from the wrist joint and one foot from the ankle 100
5) Loss of one hand from the wrist joint and the sight of one eye 100
6) Loss of one foot from the ankle and the sight of one eye 100
7) Loss of hearing and loss of speech 100
8) Loss of hearing in both ears 75
9) Loss of one hand from the wrist joint 60
10) Loss of one foot from the ankle 60
11) Loss of sight in one eye 60
12) Loss of hearing in one ear 15

In the event that the insured dies, and/or suffers the loss of a limb, loss of vision, loss of hearing ability, or
loss of speech ability and/or becomes completely and permanently incapacitated, whether individually or
combined from a single accident, the company will pay compensation as specified in the insurance agreement up
to the maximum value of the benefits for loss or damage under that insurance agreement. If the company pays
compensation under that insurance agreement and it is not the full amount of the insured sum, the company will
continue to provide coverage until the end of the insurance period only for the remaining amount of the insured

sum.

U174 910 127


http://www.chubb.com/th

C H l l B B Chubb Samaggi Insurance PCL.-Head Office i Futfandaflsziuie aade mmu-dninendunl gueuinsgnan Tns. +66 0 2611 4242

c Lo . T
2/4 Chubb Tower, 12th FL, 2/ 99A13t T Fuit 12 Tasannsuasslada anusautamaegnia ns. +66 0 2039 5770
Northpark Project, Vibhavadi-Rangsit Rd., muANaRfIAR wIateseiag AAnA NFANNY 10210 www.chubb.com/th
Thung Song Hong, Laksi, Bangkok 10210 n=dlenuaaiiane=en fndiduniienns 0107566000054 Email: travel th@chubb.com

Additional Terms and Conditions (Applicable only to the accident compensation coverage agreement

during overseas travel)
Submission of Documents or Evidence for Compensation Claims
1. In the event of death due to an accident:
The beneficiary or the representative of the deceased, as the case may be, must submit documents or
evidence to the company within 30 days from the date of the incident, at their own expense.
1.1 A compensation claim form as specified by the company.
1.2 A copy of the passport and/or travel document of the insured.
1.3 A copy of the death certificate.
1.4 A copy of the autopsy report certified by the issuing authority.
1.5 A copy of the police report from the local area where the incident occurred.
1.6 A copy of the national ID card and a copy of the house registration with the "deceased" stamp of the
insured.
1.7 A copy of the national ID card and a copy of the house registration of the beneficiary.
1.8 Any other documents or evidence as required by the company as necessary (if any).
2. In the event of becoming completely and permanently incapacitated, loss of a limb, loss of vision, loss
of hearing ability, or loss of speech ability due to an accident:
The insured or the representative of the insured, as the case may be, must submit documents or evidence to
the company within 30 days from the date of the incident, at their own expense.
2.1 A compensation claim form as specified by the company.
2.2 A copy of the passport and/or travel document of the insured.
2.3 A copy of the national ID card of the insured with a certified true copy.
2.4 A copy of the medical report confirming complete and permanent incapacity, loss of limb, loss of vision,
loss of hearing ability or loss of speech ability.
2.5 Photographs confirming complete and permanent incapacity (if available).
2.6 A copy of the police report from the local area where the incident occurred.

2.7 Any other documents or evidence as required by the company as necessary (if any).
Failure to submit documents or evidence within the specified timeframe does not invalidate the right to
claim, as long as it can be demonstrated that there was a reasonable cause preventing the submission of

documents or evidence within the stipulated time, but they were submitted as soon as possible thereafter.

Additional Exclusions (Applicable only to the accident compensation coverage agreement during overseas

travel)
In addition to the general exclusions, the insurance under this coverage agreement does not cover injuries
resulting from, arising from, or related to the following causes:
1. Infection by pathogens or parasites, except for infections such as tetanus or rabies resulting from
wounds incurred in an accident.
2. Strikes, riots, deliberate acts of vandalism for political, religious, or ideological purposes, or
political unrest.

3. While the insured is operating or riding on a motorcycle.
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TA 2.1
INSURING AGREEMENT

Medical Expenses Incurred Overseas

Additional Definitions

1. Traditional Thai Medicine Practitioner refers to a traditional Thai medicine practitioner who is legally
licensed to treat illnesses using herbal medicine. Such a traditional Thai medicine practitioner must not
be the insured party, a business partner, employer, employee, or agent of the insured party, or have any
connection with the insured party in any way.

2. Traditional Chinese Medicine Practitioner refers to a traditional Chinese medicine practitioner who is
legally licensed to treat illnesses using herbal medicine, acupuncture, and chiropractic adjustments. Such
a traditional Chinese medicine practitioner must not be the insured party, a business partner, employer,

employee, or agent of the insured party, or have any connection with the insured party in any way.

Coverage

This insurance provides coverage for injuries or illnesses that occur suddenly or acutely and are unforeseen,
which happen during overseas travel and require the insured to receive medical treatment, whether as an inpatient
or outpatient.

The company will reimburse necessary and reasonable expenses incurred from medical treatment based on
medical necessity and medical standards, up to the actual amount paid, but not exceeding the insured amount as
stated in the insurance policy schedule.

Covered medical expenses include the following:

1. Medical examination and treatment fees, such as fees for general practice physicians, surgical and
procedural fees, anesthesiologist fees, dental practitioner fees, and fees for other professional
practitioners.

2. Costs of medications and nutrients delivered intravenously, costs for blood and blood component
services including expenses incurred in separating, preparing, and analyzing for blood or blood
components, laboratory and pathology testing fees, radiology diagnostic fees, special diagnostic fees,
including physician interpretation fees, expenses for using or providing medical devices and tools
outside of surgery, medical consumables (pharmaceuticals), operating room fees, and surgical equipment
costs.

3. Ambulance service fees in emergency cases for transporting the insured to or from a hospital or medical
facility for medically necessary reasons.

4. Home medication costs as medically necessary for up to 14 days.

5. Costs for intensive care or standard single patient rooms, including meals provided by the hospital or
medical facility for the patient, and daily nursing care fees, up to 14 days.

6. In the case of injuries requiring treatment by a traditional Thai medicine practitioner or a traditional
Chinese medicine practitioner in a hospital, medical facility, or clinic, except for fractures or broken

bones, reimbursement will be for the actual expenses incurred, up to 1,500 baht per injury.
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If the insured is entitled to claim reimbursement for part or all of the expenses from any person or other

sources, the company will reimburse only the amount exceeding the reimbursable amount.

Additional Terms and Conditions (Applicable only to the coverage agreement for medical expenses

incurred abroad)

Submission of Documents or Evidence and Compensation Claims

The insured or their representative, as the case may be, must notify and submit documents or evidence to the
company within 30 days from the date of the incident, at their own expense.

1. A compensation claim form as specified by the company.

2. A copy of the passport and/or travel document of the insured.

3. A copy of the national ID card of the insured with a certified true copy.

4. A copy of the medical report indicating the primary symptoms, diagnosis results, and treatment details.

5. The original receipt showing the itemized expenses, or a summary invoice along with the receipt.

6. Any other documents or evidence as required by the company as necessary (if any).

The receipt showing itemized expenses must be the original receipt, and the company will return the original
receipt that certifies the paid amount so that the insured can claim the missing portion from other insurers.
However, if the insured has already been reimbursed through state welfare, or any other welfare, or from another
insurance policy, the insured must submit a copy of the receipt that certifies the amount paid from the state
welfare or other agencies to claim the shortfall from the company.

Failing to submit documents or evidence within the specified timeframe does not invalidate the right to
claim, as long as it can be demonstrated that there was a reasonable cause preventing the submission of

documents or evidence within the stipulated time, but they were submitted as soon as possible thereafter.

Additional Exclusions (Applicable only to the coverage agreement for medical expenses incurred abroad)

In addition to the general exclusions, the insurance under this coverage agreement does not cover any
expenses arising from, resulting from, or related to the following conditions or events occurring during the
specified times:
1. Treatment for rest or health maintenance, health or relaxation massages, convalescence, health
check-ups, requests for hospitalization, and any treatment not related to injuries or illnesses.
2. [External prosthetic devices, assistive devices, prosthetics, medical tools, and durable medical
supplies, including hearing aids, eyeglasses, breathing aids, oxygen equipment, vital signs monitors
(pulse, blood pressure, temperature), various supportive devices (excluding crutches), wheelchairs,

speech devices, and any type of pacemaker.
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3. Expenses related to dental services, except for relieving pain from accidents, but excluding dental
restorations, orthodontics, crowns, teeth cleaning, fillings, or dentures, or medical expenses
necessary for restoring normal speech resulting from dental treatment due to an accident.

4. Cosmetic treatments, including treatment for acne, melasma, freckles, dandruff, weight loss, hair
transplants, or treatments to correct physical defects; cosmetic surgery unless it is reconstructive
surgery necessary as a result of an accident to restore the function of the affected organs.

5. Vaccinations or injections for disease prevention, except for rabies vaccinations following animal
attacks and tetanus vaccinations after injury.

6. Employment of private nurses during hospitalization in hospitals, medical facilities, or clinics.

7. Treatments that are not considered current medical practices, including alternative medicine
practices such as acupuncture, naturopathy, massage therapy, acupressure, and chiropractic care,
unless specified in the coverage agreement.

8. Strikes, riots, deliberate acts of vandalism for political, religious, or ideological purposes, or
political unrest.

9. Infection by pathogens or parasites, except for infections such as tetanus or rabies resulting from
wounds incurred in an accident.

10. Pre-existing Conditions.
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TA 2.2
INSURING AGREEMENT

Medical Expense Incurred in Thailand

Additional Definitions

1. Traditional Thai Medicine Practitioner refers to a traditional Thai medicine practitioner who is legally
licensed to treat illnesses using herbal medicine. Such a traditional Thai medicine practitioner must not
be the insured party, a business partner, employer, employee, or agent of the insured party, or have any
connection with the insured party in any way.

2. Traditional Chinese Medicine Practitioner refers to a traditional Chinese medicine practitioner who is
legally licensed to treat illnesses using herbal medicine, acupuncture, and chiropractic adjustments. Such
a traditional Chinese medicine practitioner must not be the insured party, a business partner, employer,

employee, or agent of the insured party, or have any connection with the insured party in any way.

Coverage

After the insured has returned to Thailand, this insurance provides coverage for necessary medical expenses
incurred for treatment or follow-up care in Thailand, under the following conditions:

1. In the case where the insured has never received medical treatment for the injury or illness abroad
before, the insured must seek medical treatment based on medical necessity and medical standards in
Thailand within 3 days. from the date of arrival back in Thailand, and the continuous medical treatment
must not exceed 3 days. from the date of the first treatment received in Thailand.

2. In the case where the insured received medical treatment while abroad, the insured has a deadline of no
more than 21 days. from the date of arrival back in Thailand to continue receiving medical treatment in
Thailand, or within the timeframe specified in the insurance policy schedule, whichever occurs first.

The company will reimburse medical expenses based on the actual amount paid, but the total reimbursement shall

not exceed the insured amount as stated in the insurance policy schedule for the insured.

The covered expenses for medical treatment include the following:

1. Medical examination and treatment fees: This includes fees for general practice physicians, surgical
and procedural fees for physicians, anesthesiologist fees, dental practitioner fees, and fees for other
professional practitioners.

2. Costs of medications and nutrients administered intravenously: This includes blood and blood
component service fees, along with expenses for separating, preparing, and analyzing blood or its
components; laboratory and pathology testing fees; radiology diagnosis fees; special diagnostic testing

fees, including physician interpretation fees; expenses for the use or provision of medical devices and
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tools outside of surgery; medical consumables (pharmaceuticals); operating room fees; and surgical
equipment costs.

3. Ambulance service fees in emergency cases for transporting the insured to or from a hospital or medical
facility for medically necessary reasons.

4. Home medication costs as medically necessary for up to 14 days.

5. Costs for intensive care or standard single patient rooms, including meals provided by the hospital or
medical facility for the patient and daily nursing care fees, up to 30 days.

6. In the case of injuries that require treatment by a traditional Thai medicine practitioner or a traditional
Chinese medicine practitioner in a hospital, medical facility, or clinic, excluding fractures or broken
bones, reimbursement will be for the actual expenses incurred, up to 10,000 baht per injury.

If the insured is entitled to claim reimbursement for part or all of the expenses from any person or other

sources, the company will reimburse only the amount exceeding the reimbursable amount, and the company will

reimburse only expenses incurred in Thailand (if applicable).

Additional Terms and Conditions (Applicable only to the coverage agreement for medical expenses

incurred in Thailand)

Submission of Documents or Evidence and Compensation Claims

The insured or their representative, as the case may be, must notify and submit documents or evidence to the
company within 30 days from the date of the incident, at their own expense.

1. A compensation claim form as specified by the company.

2. A copy of the passport and/or travel document of the insured.

3. A copy of the national ID card of the insured with a certified true copy.

4. A copy of the medical report indicating the primary symptoms, diagnosis results, and treatment details.

5. The original receipt showing the itemized expenses, or a summary invoice along with the receipt.

6. Any other documents or evidence as required by the company as necessary (if any).

The receipt showing itemized expenses must be the original receipt, and the company will return the original
receipt that certifies the amount paid so that the insured can claim the missing portion from other insurers.
However, if the insured has already been reimbursed through state welfare, or any other welfare, or from another
insurance policy, the insured must submit a copy of the receipt that certifies the amount paid from state welfare
or other agencies to claim the shortfall from the company.

Failing to submit documents or evidence within the specified timeframe does not invalidate the right to
claim, as long as it can be demonstrated that there was a reasonable cause preventing the submission of

documents or evidence within the stipulated time, but they were submitted as soon as possible thereafter.
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Additional Exclusions (Applicable only to the coverage agreement for medical expenses incurred in

Thailand)

In addition to the general exclusions, the insurance under this coverage agreement does not cover any
expenses arising from, resulting from, or related to the following conditions or events occurring during the
specified times:

1. Treatment for rest or health maintenance, health or relaxation massages, convalescence, health
check-ups, requests for hospitalization, and any treatment not related to injuries or illnesses.

2. External prosthetic devices, assistive devices, prosthetics, medical tools, and durable medical
supplies, including hearing aids, eyeglasses, breathing aids, oxygen equipment, vital signs monitors
(pulse, blood pressure, temperature), various supportive devices (excluding crutches), wheelchairs,
speech devices, and any type of pacemaker.

3. Expenses related to dental services, except for relieving pain from accidents, but excluding dental
restorations, orthodontics, crowns, teeth cleaning, fillings, or dentures, or medical expenses
necessary for restoring normal speech resulting from dental treatment due to an accident.

4. Cosmetic treatments, including treatment for acne, melasma, freckles, dandruff, weight loss, hair
transplants, or treatments to correct physical defects; cosmetic surgery unless it is reconstructive
surgery necessary as a result of an accident to restore the function of the affected organs.

5. Vaccinations or injections for disease prevention, except for rabies vaccinations following animal
attacks and tetanus vaccinations after injury.

6. Employment of private nurses during hospitalization in hospitals, medical facilities, or clinics.

7. Treatments that are not considered current medical practices, including alternative medicine
practices such as acupuncture, naturopathy, massage therapy, acupressure, and chiropractic care,
unless specified in the coverage agreement.

8. Strikes, riots, deliberate acts of vandalism for political, religious, or ideological purposes, or
political unrest.

9. Infection by pathogens or parasites, except for infections such as tetanus or rabies resulting from
wounds incurred in an accident.

10. Pre-existing Conditions.
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TA 3
INSURING AGREEMENT

Daily Benefit for Hospital Confinement in Overseas Hospital

Coverage

This insurance provides coverage for injuries or illnesses that occur suddenly and unexpectedly during
overseas travel, requiring the insured to receive inpatient medical treatment in a hospital or medical facility
abroad, according to medical necessity and medical standards.

The Company will pay daily compensation for the necessity of receiving treatment in a hospital or medical
facility abroad to the insured. Payments will be made upon completion of each day (24 consecutive hours) of
hospitalization, starting from the first day of admission. However, this will not exceed (number of days as
specific in the policy schedule) for each injury or illness from the first day of inpatient treatment in a hospital or
medical facility, and for each trip, or according to the time (if any) specified in the insurance policy schedule.

If the insured sustains an injury or illness that occurs suddenly and unexpectedly, requiring surgical or
procedural treatment as medically necessary in the capacity of an inpatient, but due to medical advancements, the
insured does not need to remain hospitalized in a hospital or medical facility, the company will pay a daily
compensation amount of one day (1 day) to the insured for the following surgical or procedural treatments:

1. Extracorporeal Shock Wave Lithotripsy (ESWL)

Coronary Angiogram / Cardiac Catheterization
Extra Capsular Cataract Extraction with Intra Ocular Lens
Laparoscopic Surgery of all types

Endoscopic Examination of all types

2

3

4

5

6. Sinus Operations
7. Excision of Breast Mass

8. Bone Biopsy

9. Amputation of fingers or toes

10. Liver Puncture / Liver Aspiration

11. Bone Marrow Aspiration

12. Lumbar Puncture

13. Thoracentesis / Pleurocentesis / Thoracic Aspiration / Thoracic Paracentesis
14. Abdominal Paracentesis / Abdominal Tapping

15. Curettage, Dilatation & Curettage, Fractional Curettage

16. Calposcope, Loop Diathermy

17. Marsupialization of Bartholin’s Cyst

18. Gamma Knife Treatment
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Additional Terms and Conditions (Applicable only to the coverage agreement for daily benefits for

inpatient medical treatment in hospitals abroad)

Submission of Documents or Evidence and Compensation Claims

The insured or their representative, as the case may be, must notify and submit documents or evidence to the
company within 30 days from the date of the incident, at their own expense.

1. A compensation claim form as specified by the company.

2. A copy of the passport and/or travel document of the insured.

3. A copy of the national ID card of the insured with a certified true copy.

4. A copy of the medical report indicating the primary symptoms, diagnosis results, and treatment details.

5. A copy of the receipt showing the itemized expenses.

6. Any other documents or evidence as required by the company as necessary (if any).
Failing to submit documents or evidence within the specified timeframe does not invalidate the right to claim, as
long as it can be demonstrated that there was a reasonable cause preventing the submission of documents or

evidence within the stipulated time, but they were submitted as soon as possible thereafter.

Additional Exclusions (Applicable only to the coverage agreement for daily benefits for inpatient medical

treatment in hospitals abroad)

In addition to the general exclusions, the insurance under this coverage agreement does not cover inpatient
medical treatment in hospitals abroad arising from, resulting from, or related to the following conditions
or events occurring during the specified times:

1. Treatment for rest or health maintenance, health or relaxation massages, convalescence, health
check-ups, requests for hospitalization, and any treatment not related to injuries or illnesses.

2. Cosmetic treatments, including treatment for acne, melasma, freckles, dandruff, weight loss, hair
transplants, or treatments to correct physical defects; cosmetic surgery unless it is reconstructive
surgery necessary as a result of an accident to restore the function of the affected organs.

3. Vaccinations or injections for disease prevention, except for rabies vaccinations following animal
attacks and tetanus vaccinations after injury.

4. Treatments that are not considered current medical practices, including alternative medicine
practices such as acupuncture, naturopathy, massage therapy, acupressure, and chiropractic care.

5. Strikes, riots, deliberate acts of vandalism for political, religious, or ideological purposes, or
political unrest.

6. Infection by pathogens or parasites, except for infections such as tetanus or rabies resulting from
wounds incurred in an accident.

7. Pre-existing Conditions.
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TA 4.1
INSURING AGREEMENT

Emergency Medical Evacuation or Repatriation to Home Country

Coverage

This insurance provides coverage for sudden and unforeseen injuries or illnesses that occur during
international travel, requiring the insured person to be transported to another location for medical treatment or to
be returned to their home country for medical necessity and standards of care.

The authorized company will make all decisions regarding the provision and determination of the method or
mode of transport and the destination for the appropriate transfer of the insured person, solely based on the
severity of the insured's condition as per medical necessity. This may include costs for air, sea, land, rail
transport, or other appropriate means of transportation, based on necessary medical care. The company will
reimburse the expenses for services related to travel, medical services, and necessary medications resulting from
emergency medical transportation to the authorized company directly, in total not exceeding the insurance
coverage amount specified in the insurance policy table.

The insured person, relatives, or involved parties must promptly notify the authorized company without
delay. In the event that the insured is injured or becomes ill in a remote area, the insured should contact a local
doctor for initial medical care (First Aid). After that, the authorized company will consider the method of
transport and coordinate with the doctor for further treatment.

However, if the insured or travel companions are unable to inform the authorized company and have a
reasonable justification for excess expenses incurred that are unavoidable during emergency medical treatment at
any location, the company will reimburse the amount that the insured has initially expended, but only for the
expenses incurred for those services, following the costs specified in the circumstances as determined by the
authorized company.

The above-mentioned sum insured includes additional travel expenses by air, land, or sea (economy class
fare where applicable) for one family member or person traveling with the insured, if that person is unable to
travel as per the original schedule for returning to their home country due to the transportation of the insured.

The authorized company is Europ Assistance (Thailand) Co.,Ltd.
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Additional Terms and Conditions (Applicable only to agreements regarding emergency medical transportation

or repatriation to the home country)

Submission of Documents or Evidence and Claim for Reimbursement

The insured or their representative, as the case may be, must submit documents or evidence to the company
within 30 days from the date of the incident, at their own expense.
1. Reimbursement claim form as specified by the company.
2. A copy of the passport and/or travel documentation of the insured.
3. A copy of the insured's identity card, certified as a true copy.
4. A copy of the medical report detailing the symptoms, diagnosis, and treatment.
5. A copy of the receipt showing the itemized expenses or a summary statement with receipts.
6. A copy of the tickets used by the family member or person traveling with the insured for the planned
return to the home country (if applicable).
7. A copy of the tickets used by the family member or person traveling with the insured for the return to the
home country (if applicable).
8. Any additional documents or evidence required by the company as necessary (if applicable).
Failure to submit the documents or evidence within the specified period will not invalidate the claim if it can
be demonstrated that there were reasonable grounds for not being able to submit the documents or evidence

within the stipulated time, provided that they were submitted as soon as practicable.

Additional Exclusions (Applicable only to agreements regarding emergency medical transportation or

repatriation to the home country)
In addition to the general exclusions, the insurance under this agreement does not cover expenses arising
from or related to:

1. All services for which other parties are legally liable to the insured, which the insured is not
responsible for paying, or any expenses that are already included in the travel cost schedule that
the travel organizer or transportation company is responsible for.

2. Strikes, riots, malicious acts intended for political, religious, ideological purposes, or political

disturbances.
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TA 4.2
INSURING AGREEMENT

Repatriation of Mortal Remains to Home Country

Coverage

This insurance provides coverage for unexpected and unforeseen injuries or illnesses that occur during
international travel, which result in the insured person’s death within 30 days from the date the insured sustained
the injury or illness.

The authorized company will arrange for the return of the body or ashes of the insured to their home country
or for a funeral in accordance with local customs at the location where the insured passed away, if requested by
the insured's family. The company will cover the incurred expenses directly to the authorized company, based on
the actual amount to be paid, not exceeding the sum insured as specified in the insurance policy table.

In the case of expenses for the transportation of the body or ashes, or expenses for a funeral in accordance
with local customs that have been initially paid, the company will reimburse these expenses as part of the estate
of the insured, based on the actual costs incurred for various services and arrangements made by the funeral
manager. This includes costs for the funeral director or undertaker, the coffin, embalming or washing of the body,
cremation, and other similar expenses that have already been incurred.

The above-mentioned sum insured includes additional travel expenses by air, land, or sea (economy class
fare where applicable) for one family member or person traveling with the insured, if that person is unable to
travel as per the original schedule for returning to the home country due to the transportation of the body or ashes
of the insured.

The beneficiary, relatives, or involved parties must promptly notify the authorized company without delay.
After that, the authorized company will consider the best method for transporting the body or ashes back to the
home country.

The authorized company is Europ Assistance (Thailand) Co.,Ltd.

Additional Terms and Conditions (Applicable only to agreements regarding the coverage of expenses for

the transportation of a body or ashes back to the home country)

Submission of Documents or Evidence and Claim for Reimbursement

The beneficiary or their representative, as the case may be, must submit documents or evidence to the company
within 30 days from the date of the incident, at their own expense.

1. Reimbursement claim form as specified by the company.

2. A copy of the passport and/or travel documentation of the insured.

3. A copy of the death certificate.

4. A copy of the autopsy report, certified by the issuing authority.
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5. A copy of the police report from the local authorities at the scene of the incident.
6. A copy of the identity card and a copy of the household registration with the stamp “deceased” of the
insured.
7. A copy of the tickets used by the family member or person traveling with the insured for their planned
return to the home country (if applicable).
8. A copy of the tickets used by the family member or person traveling with the insured for the return to the
home country (if applicable).
9. Any additional documents or evidence required by the company as necessary (if applicable).
Failure to submit the documents or evidence within the specified period will not invalidate the claim if it can be
demonstrated that there were reasonable grounds for not being able to submit the documents or evidence within

the stipulated time, provided that they were submitted as soon as practicable.

Additional Exclusions (Applicable only to agreements regarding the coverage of expenses for the

transportation of a body or ashes back to the home country)
In addition to the general exclusions, the insurance under this agreement does not cover expenses for the
transportation of a body or ashes back to the home country that arise from or are related to:

1. All services for which other parties are legally liable to the insured, which the insured is not
responsible for paying, or any expenses that are already included in the travel cost schedule that
the travel organizer or transportation company is responsible for.

2. Strikes, riots, malicious acts intended for political, religious, ideological purposes, or political

disturbances.
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TA 4.3
INSURING AGREEMENT

Return of Minor Child to Thailand

Coverage

This insurance provides coverage for sudden and unforeseen injuries or illnesses that occur during
international travel, and require the insured to be returned to Thailand for emergency medical treatment or to
have passed away. In such cases, the insured's child is traveling together.

The authorized company will arrange for travel tickets by air, land, or sea (economy class fare where
applicable) for one family member of the insured to travel back to Thailand to accompany the insured's child. The
company will cover the incurred expenses directly to the authorized company, based on the actual amount to be

paid, not exceeding the sum insured as specified in the insurance policy table.

The insured person, beneficiaries, relatives, or involved parties must promptly notify the authorized company
without delay. After that, the authorized company will consider the best method for returning the child to
Thailand.

The authorized company is Europ Assistance (Thailand) Co.,Ltd.

Additional Terms and Conditions (Applicable only to agreements regarding the transportation of the child

back to Thailand)

Submission of Documents or Evidence and Claim for Reimbursement

The insured person, beneficiaries, or their representative, as the case may be, must submit documents or evidence
to the company within 30 days from the date of the incident, at their own expense.
1. Reimbursement claim form as specified by the company.
2. A copy of the passport and/or travel documentation of the insured.
3. A copy of the insured's identity card, certified as a true copy.
4. A copy of the medical report detailing the key symptoms, diagnosis, and treatment, in the case where the
insured sustained an injury or illness.
5. A copy of the death certificate and a copy of the autopsy report, certified by the issuing authority, in the
case where the insured has passed away.
6. A copy of the passport and tickets for the family member traveling to retrieve the child.
7. A copy of the child's identity card; for children who do not yet have an identity card, a copy of the birth
certificate may be used instead.

8. Any additional documents or evidence required by the company as necessary (if applicable).
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Failure to submit the documents or evidence within the specified period will not invalidate the claim if it can be
demonstrated that there were reasonable grounds for not being able to submit the documents or evidence within

the stipulated time, provided that they were submitted as soon as practicable.

Additional Exclusions (Applicable only to agreements regarding the transportation of the child back to

Thailand)

In addition to the general exclusions, the insurance under this agreement does not cover the expenses for
transporting the child back to Thailand that arise from or are related to:

1. All services for which other parties are legally liable to the insured, which the insured is not
responsible for paying, or any expenses that are already included in the travel cost schedule that
the travel organizer or transportation company is responsible for.

2. Strikes, riots, malicious acts intended for political, religious, ideological purposes, or political

disturbances.
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TA 4.4
INSURING AGREEMENT

Compassionate Visit at Overseas Hospital

Coverage

This insurance provides coverage for situations where the insured must be hospitalized abroad for an
uninterrupted period exceeding 5 days due to sudden and unforeseen injuries or illnesses that occur during
international travel, wherein the medical condition is not suitable for transportation and there are no adult family
members (aged 20 years or older) present.

The authorized company will arrange for travel tickets by air, land, or sea (economy class fare where
applicable) and the necessary and reasonable accommodation expenses for one adult family member of the
insured to travel to visit and stay with the insured until the insured is able to return to Thailand. The company
will cover the incurred expenses directly to the authorized company, not exceeding the sum insured as specified
in the insurance policy table.

The insured person, beneficiaries, relatives, or involved parties must promptly notify the authorized company
without delay. After that, the authorized company will determine the best method for traveling to visit the insured
person in the hospital abroad.

The authorized company Europ Assistance (Thailand) Co.,Ltd.

Additional Terms and Conditions (Applicable only to agreements regarding coverage of travel and

accommodation expenses to visit the insured person in a hospital abroad)

Submission of Documents or Evidence and Claim for Reimbursement

The insured person or their representative, as the case may be, must submit documents or evidence to the
company within 30 days from the date of the incident, at their own expense.
1. Reimbursement claim form as specified by the company.
2. A copy of the passport and/or travel documentation of the insured.
3. A copy of the insured's identity card, certified as a true copy.
4. A copy of the medical report detailing the key symptoms, diagnosis, and treatment.
5. A confirmation letter from the hospital where the insured is receiving treatment stating that no family
members of the insured were present while the insured required care.
6. A copy of the passport and tickets for the family member traveling to visit the insured in the hospital
abroad (if applicable).
7. Receipts for the actual accommodation expenses incurred by the family member visiting the insured in
the hospital abroad (if applicable).
8. Any additional documents or evidence required by the company as necessary (if applicable).
Failure to submit the documents or evidence within the specified period will not invalidate the claim if it can be
demonstrated that there were reasonable grounds for not being able to submit the documents or evidence within

the stipulated time, provided that they were submitted as soon as practicable.

U190 910 127


http://www.chubb.com/th

C H l l B B Chubb Samaggi Insurance PCL.-Head Office i Futfandaflsziuie aade mmu-dninendunl gueuinsgnan Tns. +66 0 2611 4242
b . o a o
2/4 Chubb Tower, 12th FL, 2/ 99A13t T Fuit 12 Tasannsuasslada anusautamaegnia ns. +66 0 2039 5770
Northpark Project, Vibhavadi-Rangsit Rd., muANaRfIAR wIateseiag AAnA ngavwy 10210 VW w.chubb.com/th

: = ] o oaa o Email: travel.th@chubb.com
Thung Song Hong, Laksi, Bangkok 10210 nzfawaiiianlzandadidaniSens 0107566000054 @

Additional Exclusions (Applicable only to agreements regarding coverage of travel and accommodation

expenses to visit the insured person in a hospital abroad)
In addition to the general exclusions, the insurance under this agreement does not cover the expenses for
traveling to visit the insured person in the hospital abroad that arise from or are related to:

1. All services for which other parties are legally liable to the insured, which the insured is not
responsible for paying, or any expenses that are already included in the travel cost schedule that
the travel organizer or transportation company is responsible for.

2. Strikes, riots, malicious acts intended for political, religious, ideological purposes, or political

disturbances.
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TA 4.6
INSURING AGREEMENT

Expenses for Returning to Thailand to Attend Funeral of the Insured's Spouse, Child, or Parents

Coverage

This insurance provides coverage if the insured person must return to Thailand earlier than planned in their
original travel itinerary while traveling abroad due to the necessity of attending the funeral of their spouse, child,
or parent residing in Thailand, who did not travel with the insured on this occasion.

The authorized company will arrange for travel tickets by air, land, or sea (economy class fare where
applicable) for the insured person’s return to Thailand. The company will cover the incurred expenses directly to
the authorized company based on the actual amount to be paid, not exceeding the sum insured as specified in the
insurance policy table.

The insured person must promptly notify the authorized company without delay. After that, the authorized
company will determine the best method for returning to Thailand.

The authorized company is Europ Assistance (Thailand) Co.,Ltd.

Additional Terms and Conditions (Applicable only to agreements regarding coverage of expenses for

returning to Thailand to attend the funeral in the event of the death of the insured person's spouse, child,
or parents)

Submission of Documents or Evidence and Claim for Reimbursement

The insured person or their representative, as the case may be, must submit documents or evidence to the
company within 30 days from the date of the incident, at their own expense.

1. Reimbursement claim form as specified by the company.

2. A copy of the passport and/or travel documentation of the insured.

3. A copy of the insured's identity card, certified as a true copy.

4. A copy of the tickets used by the insured for their return to Thailand based on the original travel plan.

5. A copy of the tickets used by the insured for the return to Thailand.

6. A copy of the death certificate of the insured's spouse, child, or parents.

7. Any additional documents or evidence required by the company as necessary (if applicable).
Failure to submit the documents or evidence within the specified period will not invalidate the claim if it can be
demonstrated that there were reasonable grounds for not being able to submit the documents or evidence within

the stipulated time, provided that they were submitted as soon as practicable.
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TA 5.1
INSURING AGREEMENT

Trip Cancellation Expenses

Additional Definition

Natural disasters refer to dangerous events that occur in nature and result in losses or damages to both life

and property, such as wildfires, floods, storms, and earthquakes.

Coverage

This insurance provides coverage for the cancellation of the insured person's trip that occurs within 30 days prior to the
departure date (except for the cause specified in number 3) and occurs after the insurance contract has taken effect, due
to one of the following events:

1. The insured person or a family member dies, suffers serious injury, or is diagnosed by a doctor as being ill to

the extent that continuing the trip may pose a danger to their life.

2. Strikes or riots, which are unexpected events beyond the control of the insured person.

3. The insured person's residence, used as a permanent dwelling, suffers loss or damage from a natural disaster

occurring within 1 week prior to the insured person's departure.

4. The insured person receives a summons to appear as a witness during the travel dates in court or receives a

court order.

The company will reimburse the insured for losses or damages due to the cancellation of travel that occurs
after the insurance policy has taken effect, for expenses that the insured has already partially or fully paid in
advance for tickets, tour packages, accommodation, car rentals, or deposits. The insured must not be able to claim
these expenses from the respective service providers, from other insurance policies, or from any other sources,
and these expenses must directly result from the cancellation of the trip before the commencement of travel
and/or from expenses that the insured is legally liable for, not exceeding the total sum insured as specified in the
insurance policy table.

This coverage will only be effective if the insured has taken out the insurance before becoming aware of any
events that may cause the trip cancellation. The insured cannot claim compensation for both the trip
cancellation coverage and for any agreements related to reducing the number of travel days (if applicable)

for the same incident.
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Additional Terms and Conditions (Applicable only to agreements regarding trip cancellation coverage)

Submission of Documents or Evidence and Claim for Reimbursement

The insured person, beneficiaries, or their representative, as the case may be, must submit documents or evidence
to the company within 30 days from the date of the incident, at their own expense.

1. Reimbursement claim form as specified by the company.

2. A copy of the passport and/or travel documentation of the insured.
3. A copy of the insured's identity card, certified as a true copy.
4

Evidence showing the expenses that the insured has paid in advance.

W

A letter from the tour company, airline, or accommodation stating the amount charged.

6. A copy of the death certificate (in the case of the death of the insured or a family member).

7. A medical certificate (in cases requiring trip cancellation due to severe injury or illness of the insured or

family member) that details the key symptoms, diagnosis, and treatment.

8. Evidence of the occurrence that necessitates the trip cancellation.

9. Any other documents or evidence required by the company as necessary (if applicable).
Failure to submit the documents or evidence within the specified period will not invalidate the claim if it can be
demonstrated that there were reasonable grounds for not being able to submit the documents or evidence within

the stipulated time, provided that they were submitted as soon as practicable.

Additional Exclusions (Applicable only to agreements regarding trip cancellation coverage)

In addition to the general exclusions, the insurance under this agreement does not cover the cancellation of
the insured's trip due to:
1. A family member being afflicted with AIDS, a sexually transmitted disease, or communicable
diseases.
2. Non-compliance with the agreement of individuals, agents, or travel service providers from whom
the insured purchased coverage or travel services.
3. Malicious acts intended for political purposes, religious beliefs, ideologies, or political
disturbances.
4. Any causes known to the insured prior to taking out this insurance.

5. Conditions that predate the insurance (Pre-existing Conditions).
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TA 5.2

INSURING AGREEMENT

Trip Curtailment Expenses

Additional Definitions

Natural disasters refer to dangerous events that occur in nature and result in losses or damages to both life and

property, such as wildfires, floods, storms, and earthquakes.

Coverage

This insurance provides coverage for the increased expenses incurred by the insured person for travel and
accommodation during international travel, and/or fines or charges resulting from the requirement for the insured
to return to Thailand earlier than planned due to:

1. The death, severe injury, or illness of the insured person or a family member, confirmed by a doctor, to
the extent that continuing the trip may pose a danger to life, preventing further travel. This necessitates
the insured person to return directly to Thailand while abroad.

2. Natural disasters that prevent the insured from continuing their scheduled travel.

3. Strikes, riots, or political disturbances that are unexpected events beyond the control of the insured
person.

4. Being quarantined due to disease as advised by a doctor.

The company will reimburse the actual expenses incurred, but not exceeding the sum insured as specified in
this insurance policy table, for expenses that have been paid in advance for travel by air, land, or sea (economy
class fare where applicable), or for unused accommodation, tickets, tour packages, car rentals, deposits, fines, or
expenses incurred as a result of the insured needing to return to Thailand earlier than planned. This includes
expenses arising from extending the trip due to being quarantined as advised by a doctor. The insured cannot
claim these incurred expenses from the respective service providers, from other insurance policies, or from any
other sources.

This coverage is only effective if the insured has taken out the insurance before becoming aware of any
events that may result in a reduction of the travel days. The insured cannot claim compensation for both the
agreement regarding expenses related to reducing travel days and the agreement concerning trip

cancellation (if applicable) for the same incident.
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Additional Terms and Conditions (Applicable only to agreements regarding coverage of expenses for

reducing the number of travel days)

Submission of Documents or Evidence and Claim for Reimbursement

The insured person, beneficiaries, or their representative, as the case may be, must submit documents or evidence
to the company within 30 days from the date of the incident, at their own expense.
1. Reimbursement claim form as specified by the company.
A copy of the passport and/or travel documentation of the insured.
A copy of the insured's identity card, certified as a true copy.

Evidence showing the expenses that the insured has paid in advance.

2
3
4
5. A letter from the tour company, airline, or accommodation stating the amount charged.

6. A copy of the most recent flight ticket purchased with the receipt.

7. A copy of the death certificate (in the case of the death of the insured or a family member).

8. A medical certificate (in cases requiring a reduction in travel days due to severe injury or illness of the

insured or family member) that details the key symptoms, diagnosis, and treatment.

9. Evidence of the occurrence that necessitates the reduction in travel days.

10. Any other documents or evidence required by the company as necessary (if applicable).
Failure to submit the documents or evidence within the specified period will not invalidate the claim if it can be

demonstrated that there were reasonable grounds for not being able to submit the documents or evidence within

the stipulated time, provided that they were submitted as soon as practicable.

Additional Exclusions (Applicable only to agreements regarding coverage of expenses for reducing the

number of travel days)
In addition to the general exclusions, the insurance under this agreement does not cover the reduction of
travel days for the insured person due to:
1. A family member being afflicted with AIDS, a sexually transmitted disease, or other
communicable diseases.
2. Non-compliance with the agreement of individuals, agents, or travel service providers from whom
the insured purchased coverage or travel services.
3. Any causes known to the insured prior to taking out this insurance.
4. Malicious acts intended for political purposes, religious beliefs, ideologies, or political

disturbances.
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TA 5.3
INSURING AGREEMENT
Flight Delay

Coverage

This insurance covers delays of flights that occur within the coverage period in the event of air travel. If the
insured party's scheduled flight is delayed from its normal itinerary as indicated in the flight schedule for a
minimum of 6 consecutive hours from the time specified in the itinerary provided to the insured, due to the aircraft
being unable to arrive at or depart from the airport as scheduled because of adverse weather conditions,
malfunctions or operational failures, damage, mechanical or electrical system failures of the aviation equipment,
including technical issues with the airline, strikes or protests by airline or airport staff, or any other reason not

attributable to the insured.

The company will compensate the insured for flight delays for every 6 full hour of delay according to the

sum insured specified in the insurance policy and/or insurance certificate.

Additional Terms and Conditions (Applicable only to the flight delay coverage agreement)

Submission of Documents or Evidence and Claim Compensation

The insured party or their representative shall notify and submit documents or evidence to the company within 30
days from the date of the incident, at their own expense.

1. The claim form specified by the company.

2. A copy of the insured party's passport and/or travel documentation.

3. A certified copy of the insured party's identification card.

4. The flight ticket and boarding pass or documentation indicating the duration of travel.

5. Confirmation documents from the airline or airport issued by the airline or airport specifying the cause

and duration of the flight delay.

6. Any other documents or evidence as requested by the company as necessary (if applicable).
The failure to submit documents or evidence within this timeframe does not invalidate the right to claim,
provided that it can be shown that there was a reasonable cause for the inability to submit the documents or

evidence within the specified period, but they were submitted as soon as reasonably possible.
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Additional Exclusions (Applicable only to the flight delay coverage agreement)

In addition to the general exclusions, the insurance under this coverage agreement will not compensate for
any delays caused by or resulting from:
1. Strikes, riots, malicious acts for political, religious, ideological purposes, or political unrest.
2. Any cause that the insured party was aware of prior to this insurance coverage.
3. The insured party failing to report to the airline within the specified time.
4. Delays resulting from service cancellations by the airline due to orders or recommendations from
the government of that country.

5. Damages reimbursed by the airline or airport.
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TA 5.6
INSURING AGREEMENT
Overbooked Flight

Coverage

This insurance policy provides coverage for missed flights that have been booked in advance due to errors in
the airline's ticket distribution system while the insured is within the insurance period. Coverage applies only if
there are no alternative flights or public transportation options available within a continuous duration of at least
6 hours from the scheduled departure time of the original flight.

The company will reimburse the insured for expenses arising from this situation, including hotel
accommodations, meals, or beverages that cannot be claimed from the service provider, other insurance, or other
sources, up to the actual amounts incurred. However, this reimbursement will not exceed the insured amount
specified in the insurance policy schedule until the carrier arranges or rebooks travel to the insured's original

intended destination.

Additional Terms and Conditions (Applicable only to the agreement for coverage of missed flights due to

the airline's ticket distribution system)

Submission of Documents or Evidence and Claims for Compensation

The insured or their designated representative, as applicable, must submit documents or evidence to the company
within 30 days from the date of the incident, at their own expense.

1. A claim form as specified by the company.

2. A copy of the insured's passport and/or travel documents.

3. A certified copy of the insured's national ID card.

4. Receipts for accommodation, meals, or beverages incurred by the insured.

5. A confirmation letter from the airline or airport issued by the airline or airport, detailing the cause and

duration of the missed flight.

6. Any additional documents or evidence as requested by the company, if necessary.
Failure to submit the documents or evidence within the specified period will not invalidate the right to make a
claim, provided that there are reasonable grounds for the inability to deliver the documents or evidence within the
stipulated time frame, and that they are submitted as soon as possible thereafter.

Additional Exclusions (Applicable only to the agreement for coverage of missed flights due to the airline's

ticket distribution system)
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In addition to the general exclusions, the insurance coverage under this agreement will not provide
compensation for losses arising from or related to strikes, riots, malicious acts for political, religious,

ideological purposes, or political unrest.
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TA 5.7
INSURING AGREEMENT
Flight Diversion

Coverage

This insurance policy provides coverage for delays in air travel for the insured, caused by adverse weather
conditions that affect travel during the insurance period.

Such delays may result in the aircraft carrying the insured having to reroute to another airport before returning
to the original destination later.

The company will compensate the insured for each complete 6 hour of delay due to the rerouting of the flight,
provided that the insured cannot claim this compensation from the service provider, another insurance policy, or any
other source. Compensation will not exceed the insured amount specified in the insurance policy schedule.

The delay due to the rerouting of the flight will be calculated based on the original travel schedule's arrival time

at the destination compared to the actual arrival time at the destination following the rerouting.

Additional Terms and Conditions (Applicable only to the agreement for coverage of delays due to flight

rerouting)

Submission of Documents or Evidence and Claims for Compensation

The insured or their designated representative, as applicable, must submit documents or evidence to the company
within 30 days from the date of the incident, at their own expense.

1. A claim form as specified by the company.

2. A copy of the insured's passport and/or travel documents.

3. A certified copy of the insured's national ID card.

4. A confirmation letter from the airline or airport issued by the airline or airport, detailing the cause and

duration of the delay due to the flight rerouting.

5. Any additional documents or evidence as requested by the company, if necessary.
Failure to submit the documents or evidence within the specified period will not invalidate the right to make a
claim, provided that there are reasonable grounds for the inability to deliver the documents or evidence within the

stipulated timeframe, and that they are submitted as soon as possible thereafter.
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Additional Exclusions (Applicable only to the agreement for coverage of delays due to flight rerouting)

In addition to the general exclusions, the insurance coverage under this agreement will not provide
compensation for losses arising from or related to:
1. Strikes, riots, malicious acts for political, religious, ideological purposes, or political unrest.

2. Any causes that the insured was aware of prior to obtaining this insurance.
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TAS.8
INSURING AGREEMENT

Missed Connecting Flight

Coverage

This insurance provides coverage for missed connecting flights that have been confirmed according to the
flight schedule, while the insured is within the insurance period at the point where a transfer is required due to the
delay of the incoming flight to that transfer point. There must be no other flights or alternative means of travel
available to replace it within a minimum of 6 hours from the time the aircraft of the incoming flight arrives at the
transfer point.

The company will compensate the insured for each 6 full hour of for which the insured cannot claim
compensation from the service provider, from other insurance, or from any other sources. This will be limited to
the amount specified in the insurance policy schedule and compensation will be provided for only one incident

per trip.

Additional Terms and Conditions (Applicable Only to Flight Connection Protection Agreements)

Submission of Documents or Evidence and Claims for Compensation

The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.

1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.

3. A copy of the insured person’s ID card with a certified true copy.

4. A confirmation letter of the incident from the airline or airport, issued by the airline or airport, specifying

the cause and duration of the missed connecting flight.

5. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided that it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but were submitted as soon as reasonably possible.
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Additional Exclusions (Applicable Only to Insurance Protection Agreements for Missed Connecting

Flights)

In addition to the general exclusions, insurance coverage under this protection agreement will not provide

compensation for missed connecting flights arising from or related to the following causes:

1. Resulting from the insured person missing their journey at the point of origin, regardless of any

reason.

2. Civil unrest, strikes, acts of malice intended for political, religious, ideological reasons, or political

disturbances or protests that commenced or were declared before the insurance policy took effect,

before the date specified on the travel ticket, or before the date of confirmation for travel on any

specific day, whichever comes first.

3. Any cause that the insured person was aware of prior to this insurance agreement.

4. The insured person did not check in with the airline within the designated time.
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TAS.9
INSURING AGREEMENT
Baggage Delay

Coverage

This insurance provides coverage if the insured person's luggage arrives late due to an error, being sent to the
wrong location, or temporarily lost by the airline for more than 6 hours after the insured person arrives at the
destination according to the travel schedule and while the insurance is in effect.

The company will compensate the insured person for the delay of the luggage at the amount specified in the
insurance policy schedule for every full 6 consecutive hours of delay , not exceeding the insured amount as stated
in the policy schedule.

However, the insured person cannot claim compensation under both the luggage delay coverage and the
coverage for loss or damage of luggage and/or personal belongings (if any) for the same incident.

The company will assume the rights of the insured person that are covered against any individual or
organization only to the extent that the company has paid compensation. In this regard, the insured person must
cooperate with the company in providing necessary documents and taking actions to preserve such rights and
must not take any actions that may be detrimental to the company. The insured person must also not initiate legal

action against the party that caused the loss or damage after the occurrence.

Additional Terms and Conditions (Applicable Only to Luggage Delay Protection Agreements)

Submission of Documents or Evidence and Claims for Compensation

The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.

1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.

3. A copy of the insured person’s ID card with a certified true copy.

4. A confirmation letter of the incident from the airline or airport, issued by the airline or airport, specifying

the cause and duration of the luggage delay.

5. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided that it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but were submitted as soon as reasonably possible.
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Specific Additional Exclusions (Applicable Only to Luggage Delay Protection Agreements)

In addition to the general exclusions, insurance coverage under this protection agreement will not provide
compensation for:
1. Civil unrest, strikes, acts of malice intended for political, religious, ideological reasons, or political
disturbances.
2. Any cause that the insured person was aware of prior to this insurance agreement.
3. Luggage that is transported under a bill of lading.
4. Luggage that is seized by customs or other government authorities.

5. Expenses that the airline has already compensated the insured person for.
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TA 6.1
INSURING AGREEMENT

Loss or Damage to Baggage and Personal Effects

Additional Definitions

Luggage and/or Personal Belongings refers to the luggage and personal belongings of the insured person
that the insured person has brought along during their international travel, excluding other items specified in the
additional exclusions.

Theft refers to the dishonest taking of someone else's property or property owned by another.

Robbery refers to theft involving the use of force or threatened violence, whereby the perpetrator threatens
to use violence immediately to facilitate the theft, take the property away, compel the surrender of that property,
or conceal the criminal act, or evade arrest.

Mugging refers to robbery committed by three or more individuals acting jointly.

Pair or Set refers to items that are similar in nature or are complementary equipment or used together.

Coverage
This insurance provides coverage for loss or damage to the insured person's luggage and/or personal belongings
that occur during international travel due to the following events:

1. Errors in the transportation of luggage by the carrier, or mishandling of luggage by hotel staff; or

2. Resulting from any individual committing theft, robbery, or any act involving violence or threats against

the insured person to obtain the luggage and/or personal belongings. The insured person must report the
loss or damage to the local police within 24 hours from the time of the incident.

The company will pay compensation for the loss or damage of luggage, clothing, and/or each individual item
or pair or set of personal belongings that the insured person cannot claim from the respective service provider,
another insurance policy, or other sources, based on the actual loss or damage incurred, up to a maximum amount
not exceeding the total insured amount specified in this insurance policy schedule, minus any applicable
deductible (if any).

The company will not pay compensation for the replacement or substitution of property or components of
property that are part of a pair or set that have not been lost or damaged when the loss or damage pertains only to

a specific part or to parts that can be clearly identified separately.
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Furthermore, the insured person cannot claim compensation under both the loss or damage protection
agreement for luggage and/or personal belongings and the luggage delay protection agreement (if applicable) for

the same incident.

Additional Terms and Conditions (Applicable Only to Loss or Damage Protection Agreements for

Luggage and/or Personal Belongings)

Methods of Compensation

The company has the right to consider compensation based on one of the following methods:
1. Compensation by paying the monetary value of the property at the time the loss or damage occurred; or
2. Compensation by restoring the property to its original condition or repairing it based on the actual loss or
damage; or

3. Compensation by providing similar property as a replacement.

Submission of Documents or Evidence and Claims for Compensation
The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.

1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.

3. A copy of the insured person’s ID card with a certified true copy.

4. A copy of the police report from the local area where the incident occurred.

5. Estimates and photos (if available).

6. Details of the property that was lost or damaged and the value of the loss or damage at the time it

occurred, as detailed as possible.

7. A confirmation letter of the loss or damage from the carrier or hotel (if available).

8. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided that it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but were submitted as soon as reasonably possible.

Additional Exclusions (Applicable Only to Loss or Damage Protection Agreements for Luggage and/or

Personal Belongings)
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In addition to the general exclusions, insurance coverage under this protection agreement does not cover
property or loss or damage of luggage and/or personal belongings arising from or related to the following
causes or events:

1. Animals, mechanically powered vehicles (including their parts), motorcycles, boats, cars, any other
vehicles, snow skis, artwork or antiques, valuables, jewelry, souvenirs, goods or samples, musical
instruments, contact lenses, wheelchairs, dentures, prosthetic limbs, fruit, perishable goods,
consumables, inventions, paintings, stock certificates, various documents, deeds, contracts, bonds,
any type of securities, identification cards, driver's licenses, credit cards, data recorded on tapes,
disk programs, data cards, or anything similar, cash, traveler's checks, travel documents,
transportation tickets, and rented or leased equipment.

Valuables refers to jewelry made of gold, silver, or other precious metals, woolen fabrics,
gemstones, diamonds, or precious stones.

Jewelry refers to items such as rings, bracelets, necklaces, bangles, earrings, pendants, and
watches that are worn as body adornments.

Souvenirs refers to items that serve as symbols or mementos of events, places, or things
that are sold or given as keepsakes.

Cash refers to banknotes or coins that are legally accepted as payment.

Traveler's Checks refers to checks for travel that are payable in foreign currency,
including money orders.

Travel Documents refers to passports, visas, or travel tickets.

Transportation Tickets refers to tickets purchased by passengers from transportation
providers, whether by land, water, or air, operating under duly authorized licenses.

2. The loss or damage of luggage that has been sent in advance or souvenirs and/or items that are
mailed or shipped without the insured person accompanying them.

3. Loss, damage, or destruction resulting from the deterioration of luggage and/or personal
belongings, wear and tear, pest or rodent damage, or from processes conducted by the insured
person for repair, cleaning, or alteration of any property.

4. Loss or damage to luggage and/or personal belongings of the insured person while left unattended
in a public place without supervision, forgotten in any vehicle, or loss or damage resulting from the
insured person's negligence in maintaining and securing the property appropriately for its safety.

5. Loss with no known cause.
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6. Strikes, civil unrest, acts of malice with political, religious, ideological motives, or political

disturbances.
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TA 6.2
INSURING AGREEMENT

Loss or Damage of Personal Cash and Traveler's Checks

Additional Definitions

1. Cash refers to banknotes or coins that are legally accepted as payment.

2. Traveler's Checks refer to checks issued for travel purposes that are payable in foreign currency,
including money orders and drafts.

3. Theft refers to the dishonest taking of someone else's property or property owned by another.

4. Robbery refers to theft involving the use of force or threatened violence, whereby the perpetrator
threatens to use violence immediately to facilitate the theft, take the property away, compel the surrender
of that property, conceal the criminal act, or evade arrest.

5. Mugging refers to robbery committed by three or more individuals acting together.

Coverage

This insurance provides coverage for the insured person's cash or traveler's checks that are lost due to
robbery, theft, or any act involving violence or threats from another person against the insured person, occurring
during international travel.

The company will compensate for the loss of cash or traveler's checks that the insured person cannot claim
from the responsible party, another insurance policy, or other sources, based on the actual loss incurred, up to a
maximum amount not exceeding the insured amount specified in this insurance policy schedule, minus any
applicable deductible (if any).

Furthermore, the insured person must report the loss to the competent police authority in the local area where

the incident occurred within 24 hours from the time of the incident.

Additional Terms and Conditions (Applicable Only to Loss Protection Agreements for Personal Cash and

Traveler's Checks)

Submission of Documents or Evidence and Claims for Compensation

The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.
1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.
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3. A copy of the insured person’s ID card with a certified true copy.

4. A copy of the police report from the local area where the incident occurred.

5. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but were submitted as soon as reasonably possible.

Additional Exclusions (Applicable Only to Loss Protection Agreements for Personal Cash and Traveler's
Checks)

In addition to the general exclusions, insurance coverage under this agreement does not cover the loss of
cash and traveler’s checks arising from or related to the following causes or events:

1. Loss or damage resulting from the deterioration of cash, traveler’s checks, wear and tear, pest or
rodent damage, or caused by processes conducted by the insured person for repair, cleaning, or
alteration of any property.

2. Loss or damage of cash or traveler’s checks while left unattended in a public place without
supervision, forgotten in any vehicle, or resulting from the insured person's negligence in
maintaining and securing the property appropriately for its safety.

3. The loss of traveler’s checks without having reported the loss to the bank or the issuing agent of
the traveler’s checks immediately after the incident.

4. Strikes, civil unrest, acts of malice with political, religious, ideological motives, or political

disturbances.
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TA 6.3
INSURING AGREEMENT

Loss of Travel Document

Additional Definitions
1. Travel Documents refer to passports, visas, or travel tickets.
2. Theft refers to the dishonest taking of someone else's property or property owned by another.
3. Robbery refers to theft involving the use of force or threatened violence, whereby the perpetrator
threatens to use violence immediately to facilitate the theft, take the property away, compel the surrender
of that property, conceal the criminal act, or evade arrest.

4. Mugging refers to robbery committed by three or more individuals acting together.

Coverage

This insurance provides coverage for the insured person's travel documents that are lost due to robbery,
theft, or any act involving violence or threats from another person against the insured person, occurring during
international travel, resulting in the inability to use the documents.

The company will compensate for the costs of obtaining new travel documents that the insured person
cannot claim from the responsible party, another insurance policy, or other sources, based on the actual expenses
incurred, up to a maximum amount not exceeding the insured amount specified in this insurance policy schedule,
minus any applicable deductible (if any).

Furthermore, the insured person must report the loss to the competent police authority in the location where

the incident occurred within 24 hours from the time of the incident.

Additional Terms and Conditions (Applicable Only to Loss Protection Agreements for Travel Documents)

Submission of Documents or Evidence and Claims for Compensation

The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.

1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.

3. A copy of the insured person’s ID card with a certified true copy.

4. A copy of the police report from the local area where the incident occurred.

5. Receipts for expenses incurred in obtaining new travel documents.
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6. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but were submitted as soon as reasonably possible.

Additional Exclusions (Applicable Only to Loss Protection Agreements for Travel Documents)

In addition to the general exclusions, insurance coverage under this protection agreement does not cover
the loss of travel documents arising from or related to the following causes or events:

1. Loss resulting from the deterioration of travel documents, wear and tear, pest or rodent damage,
or from processes conducted by the insured person for repair, cleaning, or alteration of any
property.

2. Loss of travel documents while left unattended in a public place without supervision, forgotten in
any vehicle, or loss resulting from the insured person's negligence in maintaining and securing the
property appropriately for its safety.

3. Strikes, civil unrest, acts of malice with political, religious, ideological motives, or political

disturbances.
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TA7
INSURING AGREEMENT

Third Party Liability

Additional Definitions
1. Third Party refers to any individual other than the relatives or family members of the insured person,
individuals who are living with the insured person, employees of the insured person while in the course of
their employment, accompanying travelers with the insured person, and partners of the insured person.

2. Property Damage refers to physical damage, destruction, or loss of use of tangible property.

Coverage

The company will compensate, on behalf of the insured person, third parties for the amounts that the insured
person is legally liable for due to accidents occurring during international travel, based on the actual losses or
damages incurred, up to the insured amount specified in this insurance policy schedule, for the following results
of loss or damage:

1. Death or injury to third parties arising from or resulting from an accident caused by the insured person.

2. Damage to third party property arising from or resulting from an accident caused by the insured person.

The insured person must promptly forward to the company any summons, order, or court directive received
(if applicable) and must not engage in any agreement to indemnify or accept liability toward third parties or
undertake any actions that could lead to legal action or litigation without written consent from the company.

The company has the right to defend and take any actions necessary to fight a case in the name of the insured
person, at the company's expense, to agree to indemnify or contest any claims or to initiate legal proceedings.

If at the time of the incident, there is another insurance policy covering the same liability, the company will
be liable for damages, legal fees, and other expenses only up to the proportion of the company’s share of the

amount payable concerning that liability.

Additional Terms and Conditions (Applicable Only to Liability Coverage for Third Parties)

Submission of Documents or Evidence and Claims for Compensation

The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.
1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.
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3. A copy of the insured person’s ID card with a certified true copy.
4. A copy of the police report from the local area where the incident occurred.
5. Medical certificates and receipts for medical expenses in the event of injury to others caused by the
insured person.
6. Receipts for repairs or receipts and letters of confirmation from the store in cases where a purchase of
that item was necessary due to damage caused by the insured person.
7.  Summons or court orders or directives (if available).
8. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but they were submitted as soon as reasonably possible.

Additional Exclusions (Applicable Only to Liability Coverage for Third Parties)
In addition to the general exclusions, insurance coverage under this agreement does not cover any loss or
damage arising from or related to the following causes:

1. Death, injury, or loss or damage to property of individuals who are relatives or employees of the
insured person.

2. Loss or damage to property owned by the insured person or in the legal care or control of the
insured person.

3. Loss or damage related to liability under a contract.

4. Loss or damage related to actions or omissions that are intentional, malicious, or unlawful by the
insured person.

5. Ownership, possession, or use of vehicles, aircraft, watercraft, weapons, or firearms, or arising
from negligence in supervision or in situations involving shared liability for actions of minors
related to ownership or possession of the aforementioned items.

6. Actions of animals under the supervision of the insured person.

7. Business, trade, or professional activities, past or present, including performance or failure to
perform such business, trade, or professional activities.

8. Criminal proceedings, regardless of whether the insured is found guilty or not.

9. Possession or use of controlled substances or medications, unless prescribed by a medical
professional.

10. Sexual harassment, physical punishment, or physical or mental abuse.
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11. Pollution, including claims or likelihood of causing an environment that is impure or harmful; the
company has no obligation to contest cases or judgments related to such pollution if the judgment
of the lower court has been rendered by a court outside the jurisdiction of Thailand.
12. Strikes, civil unrest, acts of malice with political, religious, ideological motives, or political

disturbances.
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TA 8
INSURING AGREEMENT
Credit Card Indemnity

Additional Definition
Credit Card refers to the insured person's credit card, debit card, or ATM card, including any supplementary

cards.

Coverage

This insurance provides coverage for financial loss that results directly from the loss or theft of a credit card
occurring during international travel.

The company will compensate the insured person for the actual amount of damages incurred that the insured
person cannot claim from the respective service provider, another insurance policy, or other sources, up to a
maximum amount not exceeding the insured amount specified in this insurance policy schedule.

Furthermore, the insured person must notify the respective credit card service provider about the loss or
damage within 6 hours after the incident, and must also report it to the local police authority within 24 hours from

the time of the incident.

Additional Terms and Conditions (Applicable Only to Liability Coverage for Credit Cards)

Submission of Documents or Evidence and Claims for Compensation

The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.

1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.

3. A copy of the insured person’s ID card with a certified true copy.

4. A copy of the police report from the local area where the incident occurred.

5. A statement of expenses incurred on the insured person's credit card.

6. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but were submitted as soon as reasonably possible.
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Additional Exclusions (Applicable Only to Liability Coverage for Credit Cards)

In addition to the general exclusions, insurance coverage under this agreement does not cover liability
related to credit cards in the following cases:

1. 1If the credit card is stolen by a family member of the insured person.

2. Strikes, civil unrest, acts of malice with political, religious, ideological motives, or political

disturbances.
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TA9
INSURING AGREEMENT

Home Guard Benefit
Additional Definitions

1. Household Property refers to furniture, decorations, fixtures, tools, household appliances, musical
instruments, audio equipment, kitchenware, clothing, and other property not specified in the specific
exclusions, used for the residence of the insured person or individuals who typically reside with the
insured person.

2. Pair or Set refers to items that are similar in nature or are complementary pieces or used together.

3. House refers to the location specified by the insured person in the insurance policy schedule, which is
the place where the insured person resides permanently.

4. Theft refers to the dishonest taking of someone else's property or property owned by another.

5. Burglary refers to theft that shows signs of forced entry by any individual who has entered or exited the
residence using violent force, causing visible damage to the house due to the use of tools, explosives,
electricity, or chemicals, or arising from robbery or theft, including loss or damage resulting from
attempts to commit such acts.

6. Robbery refers to theft that involves the use of force or threatened violence whereby the perpetrator
threatens to use violence immediately to facilitate the theft, take the property away, compel the surrender
of that property, conceal the criminal act, or evade arrest.

7. Mugging refers to robbery committed by three or more individuals acting together.

Coverage
If, during the period when the insured person is traveling abroad, this insurance provides coverage for the loss or
damage that occurs to the household property where the insured person resides from the following events:
1. Fire
2. Lightning (including damage to electrical appliances and devices caused by short circuits due to
lightning)
3. Explosion
4. Hazards from aircraft and/or objects falling from aircraft, including self-propelled missiles and
spacecraft, except for missiles that are weapons. However, this does not cover damage caused by sonic

waves or pressure waves from aircraft in normal flight conditions.
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5. Hazards from the collision and/or impact of vehicles or animals such as elephants, horses, cows,
buffaloes, etc., causing damage to household property. This includes collisions, impacts, and/or falling
down by trees, goods, or property carried by vehicles or animals; however, this excludes aircraft. The
company shall not be liable for damage to household property caused by the collision and/or impact or
falling down of trees, vehicles, or animals belonging to the insured person, family members residing with
the insured person, or individuals who act on behalf of the insured person.

6. Water-related hazards (excluding flooding) that result from accidents involving the release, leakage, or
overflow of water or steam from pipes, water tanks, heating systems, cooling systems, air conditioning
systems, water pumps, and including rainwater flowing into the house due to damage of the roof,
windows, doors, window frames, vents, light wells, water pipes, or gutters, but excluding:

6.1 Damage caused by runoff, flooding from outside the house, or seepage that enters through the walls,
foundation, and floor of the building.

6.2 Cleaning of drainage pipes, breaking or leakage from underground plumbing or underground fire
hydrant pipes, which are main pipes outside the house, or a fire sprinkler system.

7. Theft by any individual not specified in the additional exclusions who enters or exits the residence using
violent force, causing visible damage to the house due to the use of tools, explosives, electricity,
chemicals, or through robbery or burglary, including loss or damage resulting from attempts to commit
such acts.

8. Strikes, civil unrest, acts of malice for political, religious, or ideological purposes, or political
disturbances, or any action taken to control, prevent, or stop related to such events.

9. Interruption of television or radio transmission.

The company will compensate for losses up to the maximum limit of the insured amount specified in this

insurance policy schedule, minus any applicable deductible (if any).

Additional Terms and Conditions (Applicable Only to Loss or Damage Protection Agreements for

Household Property)
1. Methods of Compensation
The company has the right to consider compensating in one of the following ways:
1.1 Compensation by paying the cash equivalent of the actual value at the time the loss or damage
occurred; or
1.2 Compensation by repairing based on the actual loss or damage; or

1.3 Compensation by providing similar property as a replacement.
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2. Compensation by Providing Replacement Property

The company may choose to rebuild or provide replacement property for all or part of the damaged property
instead of paying cash compensation for the loss. The company may also collaborate with other insurance
companies in this regard.

However, the company is not obliged to recreate the property as it was originally or to do so completely; the
reconstruction will be subject to the available conditions, and the company will act in a reasonable manner. In
any circumstance, the company is not obligated to recreate beyond the value of the property at the time of
damage or beyond the amount for which the company is insured.

In cases where the company cannot reconstruct or repair the insured property due to municipal ordinances or
regulations pertaining to roadways, building constructions, or other matters, the company will be liable for
compensation sufficient to rebuild or repair the property to its original condition if legally feasible, without
deducting depreciation.

3. Company's Rights in Respect to Damaged Property
When any damage occurs to the insured property, the insured person has a duty to care for it and cannot abandon
the damaged insured property. The company may:

3.1 Demand the return of the damaged property that has been insured.

3.2 Take possession of the insured property and inspect, arrange, select, relocate, or manage the property
in any way.

3.3 Sell, dispose of, or destroy the damaged property for the benefit of the parties involved.

The company may exercise its rights under these conditions reasonably from the time of damage until the
claim for that damage is definitively settled or until there is written notification from the insured person that they
have waived their right to claim compensation under the insurance policy.

The company’s exercise of the rights above will not increase the company's liability and will not diminish the

company’s rights to invoke the conditions of the insurance policy to dispute any claims.

Submission of Documents or Evidence and Claims for Compensation

The insured person or their authorized representative, as the case may be, must submit the required documents or
evidence to the company within 30 days from the date of the incident, at their own expense.

1. The claim form specified by the company.

2. A copy of the passport and/or travel documents of the insured person.

3. A copy of the insured person’s ID card with a certified true copy.

4. A copy of the police report from the local area where the incident occurred.
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5. Estimates and photographs.
6. Details of the property that suffered loss or damage, along with the value of that loss or damage at the
time it occurred, as detailed as possible.
7. Any additional documents or evidence required by the company as necessary (if any).
Failure to provide the documents or evidence within the specified period does not invalidate the right to claim,
provided it can be demonstrated that there were valid reasons for not being able to submit the documents or

evidence within the designated time, but were submitted as soon as reasonably possible.

Additional Exclusions (Applicable Only to Loss or Damage Protection Agreements for Household
Property)
In addition to the general exclusions, insurance coverage under this agreement does not cover property, or
any loss or damage arising from or related to the following causes:
1. The following types of property, unless explicitly stated otherwise in this insurance policy:
1.1 Bullion, coins, or gold bars, or jewelry or precious stones.
1.2 Antiques or artworks valued over 10,000 Baht.
1.3 Originals or copies of documents, inventions, plans, diagrams, paintings, designs, patterns, or
molds.
1.4 Securities, any type of asset, important documents, postage, taxes, stamps, currency,
banknotes, checks, or business documents, share certificates, various documents, deeds, contracts,
bonds.
1.5 Explosive materials.
1.6 Electrical appliances and devices, electrical circuit boards, electronic equipment, electrical
wires, or light bulbs that are damaged due to or because of overload, excessive pressure, electrical
short circuits, electrical sparks, burning wires, electric current leakage, including causes resulting
from natural deterioration or specific use of the equipment that has suffered damage from such
causes.
1.7 All types of vehicles, whether land, water, or air vehicles.
1.8 Trees, landscaping, and lawns.
2. Loss, damage, or destruction resulting from the deterioration of property, wear and tear, pest or
rodent damage, or actions taken by the insured person for repairs, cleaning, or modification of any
property.

3. Destruction of property resulting from orders by government agencies.
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Section 5: Attachment

FUILTMIGNA In3. +66 0 2611 4242
anasaudaamangnian Ws. +66 0 2039 5770
www.chubb.com/th

Email: travel.th@chubb.com

If the text in the following attachment conflicts with the text in the insurance policy, the text in the following

appendices shall apply instead.

The terms and conditions of the insurance policy and other exclusions in the insurance policy shall remain in

effect.
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Automatic Extension of Travel Period

(for International Travel Insurance Policy (Sell through Electronic Channel (Online)))

Attachment No. 1 Issued Date: (As Specific in the policy schedule)

As part of Policy No. (As Specific in the policy schedule)

Insured Name: (As Specific in the policy schedule)

Effective Period Commencing on Time hrs. End date: Time hrs. (As Specific in the policy schedule)

Insurance Premium Stamp Duty Tax Total Baht (As Specific in the policy schedule)

Additional Definitions
1. Unpredictable event refers to adverse weather conditions, natural disasters, instances of aircraft engine
failure, changes in aircraft size, cases where insured individuals are denied boarding due to a full flight,
illness, or injury sustained by the insured party.
2. Natural disasters refer to hazardous events that occur naturally and result in loss or damage to both life

and property, such as wildfires, floods, storms, and earthquakes.

Coverage

While the insurance policy is in effect under the terms of the coverage conditions of the insurance policy, in
the event that the insured individual's return travel is delayed due to an unpredictable event that is beyond the
control of the insured, the company will extend the duration of the insurance as necessary for the trip to conclude
without any additional charges, not exceeding 7 days.

If any statement in this attached document contradicts or conflicts with the statements contained in this
insurance policy, the statements in this document shall prevail.

The conditions of the insurance policy and other exclusions in the insurance policy shall remain in effect as

originally stipulated.
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Exempt Territory Clause

(for Outbound Travel Insurance Policy (Sell through electronic channel (Online)))

Attachment No. 2

Issued Date: (As Specific in the policy schedule)

As part of Policy No. (As Specific in the policy schedule)

Insured Name: (As Specific in the policy schedule)

Effective Period Commencing on Time hrs. End date: Time hrs. (As Specific in the policy schedule)

Insurance Premium Stamp Duty Tax Total Baht (As Specific in the policy schedule)

While this insurance policy is in effect, under the terms and conditions of coverage of the insurance policy,

this insurance will not cover any loss or damage, injury, illness, or liability arising from or resulting from causes

or occurring from travel to, during transit through, or travel within the following countries:

As Specific in the policy schedule

If any statement in this attachment conflicts or contradicts the statements in this insurance policy, the

statements in this document shall prevail.

The terms of the insurance policy and other exclusions in the insurance policy shall remain in effect as

originally stated.
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Exempt Mountain Climbing or Hiking Clause
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(for International Travel Insurance Policy (Sell through Electronic Channel (Online)))

Attachment No. 3 Issued Date: (As Specific in the policy schedule)

As part of Policy No. (As Specific in the policy schedule)

Insured Name: (As Specific in the policy schedule)

Effective Period Commencing on Time hrs. End date: Time hrs. (As Specific in the policy schedule)

It is agreed that this insurance policy will not cover the insured for any loss or damage arising from,

resulting from, or occurring while:

1. Climbing cliffs that require the use of equipment, or not require the use of equipment or

2. Mountaineering at an altitude from 3,000 meters above sea level or

3. Engaging in any activities at an altitude from 3,000 meters above sea level. This cause only apply to

Nepal.

If any statement in this attachment conflicts or contradicts the statements in this insurance policy, the

statements in this attachment shall prevail.

The terms of the insurance contract and other exclusions in the insurance policy shall remain in effect as

originally stated.
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