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Summary of Insurance
Domestic Travel Accident Insurance
(Sell through Electronic Channel (Online))

General Definitions

Company refers to Chubb Samaggi Insurance Public Company Limited.

Insured Person refers to The person named as insured in the policy schedule
and/or as insured person in attachment of this
insurance policy.

Accident refers to A sudden event occurs from external body factors and
result in unintended or anticipated by the Covered
Person.

Injury refers to Bodily injury which caused directly and solely from an
accident and occurred independently from other
causes.

Sickness refers to Symptom, abnormality, sickness, or inflection of the
Covered Person.

Deductible refers to The first damage cost where the Covered Person
responsible for him/herself per each accident.

Transporter refers to Commercial airline, train, ocean liner, ferryboat,

coach, bus which the Covered Person has used for
his/her travel.

General Terms and Conditions

TRAVEL DURATION AND PERIOD OF INSURANCE

1. This insurance policy covers any loss or damage of the Covered Person which occurred within
the period of the voyage, but limited to the travel duration of not exceeding to 30 consecutive days.
In case of medical emergency, hijack, delay, or inoperative plane where the Covered Person is the
passenger which made the Covered Person to not able to travel back within the specified period of
insurance, this insurance policy will automatically extend the coverage until the Covered Person
had arrived to the destination as per the coverage under this insurance policy.

2. Travel duration of the Covered Person shall be started and ended within the period of
insurance.

3. In case of one-way coverage as stated in insurance schedule and/or the certificate of
insurance, the coverage shall start when the Covered Person checks-in at the airline counter service
or the harbor (where applicable) and continuously until the Covered Person arrived to the arrival
terminal building, bus terminal, or harbor at the destination (where applicable).

4. In case of round trip coverage as stated in the insurance policy schedule and/or the certificate
of insurance, the coverage shall start when the Covered Person checks-in at the airline counter
service or the harbor (where applicable) and continuously until the Covered Person arrived to the
arrival terminal building, bus terminal, or harbor (where applicable) for the return trip.

CHANGE OF VEHICLE DURING THE TRIP

If the Covered Person needs to change the vehicle during the trip as part of the covered trip
caused by uncontrollable factor of the Covered Person, the coverage still be effective as if there is no
change of the vehicle.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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NOTIFICATION AND CLAIMS

The Insured Person, the Covered Person, the beneficiary or the representative of those
aforementioned in each case, must inform the company in case of injury or sickness as soon. In case
of loss of life, it has to be informed immediately, except there are any provable appropriate reasons
for that inability to inform the company and the effort to do so as soon as possible.

CLAIM COMPENSATION

The company will make a claim payment in case of death to the beneficiary and for other
compensations to the Covered Person within 15 days since the company receives the completed
and corrected documents.

In case that there is any reasonable doubt for company to make claim compensation as
aforementioned which not followed in the coverage agreement of insurance policy, the period of
insurance maybe shall be expanded as necessary, but not exceed 90 days since the company
receives all completed documents.

In case the company cannot make the claim payment within the specified period of insurance
above, the company shall pay an additional 15% interests per year of the total compensation
amount since payment due as per paragraphnl or paragraph 2 depend on each case.

General Exclusions
This insurance policy will not covered for:
1. Deductible where the Covered Person shall liable by him/herself as per specified on the
policy schedule (if applicable).
2. Any loss or damage incurred from or in consequential of the following causes:

2.1 War, invasion, act of foreign enemies, any malicious acts with an aim similar to war
whether announced or not, civil war which means war between people in the same country,
mutiny, rebellion, insurrection, revolution, civil commotion, announcement of martial laws,
or any events which may cause to announce or remain on the martial laws.

2.2 Nuclear weapons, radiation or radioactivity from any nuclear fuel or nuclear waste
arising from the combustion of nuclear fuel and any process of self-sustaining nuclear
fission.

3. Terrorism (not apply to the insuring agreement “Hijacking”).

4. While the Covered Person is boarding or alighting from or traveling on an unregistered
non-commercial passenger aircraft.

5. While the Covered Person flies, or serves as officers on, any aircraft.

6. While the Covered Person performs illegal or unlawful act, or indictable criminal offense,
or being arrested or escape therefrom.

7. While the Covered Person serves as a soldier, police officer, or volunteer in a war or to
suppress crime.

Insuring Agreements

Under the condition, insuring agreement, exclusion, provision, general condition, and
attachment under this insurance policy, and in consideration of the premium paid by the insured,
the company agrees to cover for the coverage as follows:

1. BENEFITS FOR DEATH, DISMEMBERMENT, LOSS OF SIGHT, OR PERMANENT DISABILITY
FROM ACCIDENT

2. BENEFITS FOR MEDICAL EXPENSES ARISING FROM ACCIDENT

3. BENEFITS FOR TRIP CANCELLATION

4. BENEFITS FOR EXPENSES INCURRED FROM THE TRIP CURTAILMENT

5. BENEFITS FOR THE TRIP DELAY

6. BENEFITS FOR LOSS OR DAMAGE TO THE BAGGAGE AND PERSONAL PROPERTY

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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7. BENEFITS FOR BAGGAGE DELAY

8. BENEFITS FOR LEGAL LIABILITY TO THIRD PARTY

9. BENEFITS FOR EMERGENCY MEDICAL EVACUATION OR DIRECT REPATRIATION TO HOME
COUNTRY

10. BENEFITS FOR THE REPATRIATION OF MORTAL REMAINS OR CREMAINS

***The completed details of converges and conditions relies to Domestic Travel Accident
Insurance (Sell through Electronic Channel (Online)) which is approved by Office of
Insurance Commission (0OIC).***

Remark: 1. This document just for the summary of General Terms and Conditions,
Coverages and Exclusions, the Insured Person shall study protection and terms
details.

2. The Company has the right to select coverages/ endorsement for plan
packaging.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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Domestic Travel Accident Insurance
(Sell through Electronic Channel (Online))

In reliance upon the statement made in the proposal for insurance which is considered as part of
this Insurance Policy, and in consideration of the premium paid by the insured, and subjected to
the terms, conditions, general insuring agreement, coverage, exclusions and endorsement of this
insurance, the Company agrees to the Insured as follows:

Section 1: Definitions

Wordings and explanations with the specific meaning herewith in any part of insurance policy

shall bear as one meaning for the whole thing whether appeared in any part whatsoever, unless it

had been declared in other forms under an insurance policy

1. Company refersto Chubb Samaggi Insurance Public Company Limited.

2. Insurance Policy refersto Insurance schedule, benefit schedule, condition, general
insuring agreement, exclusion, attachment, warranty,
certificate and endorsement which is stated as a part of
insurance contract.

3. Insured Person refersto The person named as insured in the policy schedule and/or as
insured person in attachment of this insurance policy.

4. Family Member refersto The following persons who are named as the Covered Person in
the Policy schedule.

1. Spouse refers to the Covered Person’s spouse

2. Child refers to a legitimate child including an adopted child of

the Covered Person or the Covered Person’s spouse.

3. Parents refer to the Covered Person’s father and/or mother.
5. Covered Person refersto The Insured Person and/or Family Member who is named as

the Covered Person in the Policy schedule and/or in the

attachment. Family Member must not exceed the age specified

in the Policy schedule.

6. Accident refersto A sudden event occurs from external body factors and result in
unintended or anticipated by the Covered Person.

7. Injury refers to  Bodily injury which caused directly and solely from an accident
and occurred independently from other causes.

8. Sickness refersto Symptom, abnormality, sickness, or inflection of the Covered
Person.

9. Deductible refersto The first damage cost where the Covered Person responsible
for him/herself per each accident.

10. Doctor refersto Person graduated from the doctor of medicine who registered

legally from the Medial Council of Thailand and authorized for
the medical profession in the area of medical service or surgery.

11. Nurse refersto Person who is authorized for the license as a nurse practitioner
legally.
12. Hospital refersto Any clinics which provide medical services by providing an

overnight accommodation for patients and fully equipped place
and service management with enough medical professions.
Especially the major surgery room facility and authorized from
clinic registration of according to the law of clinic in those
territory

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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13. Medical Center refersto Any clinic who provide the medical service with overnight
accommodation and authorized from clinic registration of
according to the law of clinic in those territory.

14. Clinic refersto A conventional clinic who authorized legally under the
operation of medical profession for medical treatment and
diagnosis without overnight accommodation.

15. Transporter refersto Commercial airline, train, ocean liner, ferryboat, coach, bus
which the Covered Person has used for his/her travel.
16. AIDS refersto Acquired Immune Deficiency Syndrome (AIDS) caused by HIV

virus and include infected from Opportunistic Infectious
Microorganisms, Malignant Neoplasm, infections, or any
sickness resulted from the red blood test shown as positive
Human Immuno Deficiency Virus. The Opportunistic Infectious
Microorganisms included but not limited to disease which
caused pneumonia or Pneumocystis Carinii Pneumonia, disease
cause Organism or Chronic Enteritis, Virus, and/or
Disseminated Fungi Infection, Malignant Neoplasm. It includes
but not limited to only Kaposi’'s Sarcoma, Central Nervous
System Lymphoma, and/or any pestilential where the present
known as Acquired Immune Deficiency Syndrome or any cause
of death immediately, sickness, or disablement. AIS include
Human Immuno Deficiency Virus (HIV), or Encephalopathy
Dementia, and virus epidemic.

Section 2: General Conditions
2.1 INSURANCE AGREEMENT

This insurance agreement is arising from the trusting of company in the declaration by the
Covered Person under insurance application and additional declaration (if there is any) wherein the
Covered Person signed for an evidence in insuring agreement, thereby the company had issued this
insurance policy.

In the event that the Covered Person had already known, but declared false statements in the
declaration upon paragraph 1 or had known in any representation but nondisclosed of that
representation by not informing to the company. If the company had known that representation, it
may influence the company to increase the premium or to reject for the agreement. This insurance
contract is voidable according to the clause 865 of the Civil and Commercial Code. The company has a
rights in avoidance of the contract, and the company shall not deny for the liability by using any
declaration other than the one where the Covered Person declared in the document according to
paragraph 1
2.2 COMPLETION OF THE CONTRACT AND AMENDMENTS IN INSURANCE CONTRACT

This insurance policy together with the insuring agreements and endorsement are forming as
part of insurance contract. Any amendments of statements in the contract must be approved by the
company and recorded in this insurance policy and endorsement before such changes became valid.
2.3 TRAVEL DURATION AND PERIOD OF INSURANCE

2.3.1 This insurance policy covers any loss or damage of the Covered Person which occurred
within the period of the voyage, but limited to the travel duration of not exceeding to 30 consecutive
days. In case of medical emergency, hijack, delay, or inoperative plane where the Covered Person is
the passenger which made the Covered Person to not able to travel back within the specified period

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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of insurance, this insurance policy will automatically extend the coverage until the Covered Person
had arrived to the destination as per the coverage under this insurance policy.

2.3.2 Travel duration of the Covered Person shall be started and ended within the period of
insurance.

2.3.3 In case of one-way coverage as stated in insurance schedule and/or the certificate of
insurance, the coverage shall start when the Covered Person checks-in at the airline counter service
or the harbor (where applicable) and continuously until the Covered Person arrived to the arrival
terminal building, bus terminal, or harbor at the destination (where applicable).

2.3.4 In case of round trip coverage as stated in the insurance policy schedule and/or the
certificate of insurance, the coverage shall start when the Covered Person checks-in at the airline
counter service or the harbor (where applicable) and continuously until the Covered Person arrived
to the arrival terminal building, bus terminal, or harbor (where applicable) for the return trip.

2.4 CHANGE OF VEHICLE DURING THE TRIP

If the Covered Person needs to change the vehicle during the trip as part of the covered trip
caused by uncontrollable factor of the Covered Person, the coverage still be effective as if there is no
change of the vehicle.

2.5 NOTIFICATION AND CLAIMS

The Insured Person, the Covered Person, the beneficiary or the representative of those
aforementioned in each case, must inform the company in case of injury or sickness as soon. In case
of loss of life, it has to be informed immediately, except there are any provable appropriate reasons
for that inability to inform the company and the effort to do so as soon as possible.

2.6 DUTY IN KEEPING THE RIGHT OF THE COMPANY FOR THE SUBROGATION

Under the company’s expenses, the Covered Person must do anything which is necessary or as
it is a reasonable request from the company either before or after claim payment from the company
in order to keep the right of the company in claiming from third party on behalf of the Covered
Person.

2.7 DUTY TO MAINTAIN FOR SALVAGE OF THE DAMAGED PROPERTY

Once the damage incurred to the property insured, the Covered Person must not leave those
properties and must deliver those damage properties to the company, in case the company requires
the damage properties for claim consideration.
2.8 CLAIM COMPENSATION

The company will make a claim payment in case of death to the beneficiary and for other
compensations to the Covered Person within 15 days since the company receives the completed
and corrected documents.

In case that there is any reasonable doubt for company to make claim compensation as
aforementioned which not followed in the coverage agreement of insurance policy, the period of
insurance maybe shall be expanded as necessary, but not exceed 90 days since the company
receives all completed documents.

In case the company cannot make the claim payment within the specified period of insurance
above, the company shall pay an additional 15% interests per year of the total compensation
amount since payment due as per paragraphnl or paragraph 2 depend on each case.

2.9 DISPUTE BY ARBITRATOR

In case of any argument, dispute or appeal under this insurance policy between the person who
is entitled for compensation versus the company and if so desired by that person to settle the
disputed claim by use of arbitration, the company must conform and allow the case to be judged by
the arbitrator according to the arbitrating regulation governed by the Office of Insurance
Commission.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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2.10 AUTOMATIC TERMINATION OF THE CONTRACT
This insurance policy shall be automatically terminated should the Covered Person is committing a
felony or while the Covered Person is arrested, under arrest or escaping from the arrest.
2.11 ANTECEDENT CONDITION

The company shall not be liable to compensate under this insurance policy unless the
policyholder, the Covered Person, the beneficiary or representative on each case has complied with
the insurance contract and the conditions under this policy.
2.12 Payment of Premium

The premium must be paid immediately or before the insurance policy starts to cover.
2.13 Termination of Policy

Both the company and the Covered Person can cancel the policy as follows:

2.13.1 The cancellation must be informed to the company within 48 hours before the departure
time. The company will allow a refund premium to the Covered Person, less the operating expenses.

2.13.2 The cancellation which is less than 48 hours before the departure time, the company will
not allow for a refund premium except the transporter cancels the Covered Person’s ticket, then the
company shall allow a refund premium to the Covered Person, less the operating expenses.

Section 3: General Exclusions

This insurance policy will not covered for:

1. Deductible where the Covered Person shall liable by him/herself as per specified on the
policy schedule (if applicable).

2. Any loss or damage incurred from or in consequential of the following causes:

2.1 War, invasion, act of foreign enemies, any malicious acts with an aim similar to war
whether announced or not, civil war which means war between people in the same country,
mutiny, rebellion, insurrection, revolution, civil commotion, announcement of martial laws,
or any events which may cause to announce or remain on the martial laws.

2.2 Nuclear weapons, radiation or radioactivity from any nuclear fuel or nuclear waste
arising from the combustion of nuclear fuel and any process of self-sustaining nuclear
fission.

3. Terrorism (not apply to the insuring agreement “Hijacking”).

4. While the Covered Person is boarding or alighting from or traveling on an unregistered
non-commercial passenger aircraft.

5. While the Covered Person flies, or serves as officers on, any aircraft.

6. While the Covered Person performs illegal or unlawful act, or indictable criminal offense,
or being arrested or escape therefrom.

7. While the Covered Person serves as a soldier, police officer, or volunteer in a war or to
suppress crime.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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Under the condition, insuring agreement, exclusion, provision, general condition, and
attachment under this insurance policy, and in consideration of the premium paid by the insured,
the company agrees to cover for the coverage as follows:

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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BENEFITS FOR DEATH, DISMEMBERMENT, LOSS OF SIGHT, OR PERMANENT DISABILITY
FROM ACCIDENT
Definitions

Dismemberment refers to The loss of body organ from the wrist joint or the ankle joint and
also the loss of use in that organ as per aforementioned by the medical indication for never be able
to function at any time in the future.

Loss of Sight refers to Complete blindness which is permanently incurable.

Total Permanent Disability refers to Disability to the extent of being unable to perform the
normal duty in the Covered Person’s regular occupation or any other occupation totally and
permanently.

COVERAGE

This insurance cover for loss or damage arising from bodily insured of the Covered Person from
accident which caused the Covered Person to death, dismemberment, loss of sight or permanent
disability within 180 days from the date of the accident or the injury causes the Covered Person to
receive continuous medical treatment as an inpatient in the hospital and loss of life occurred later
because of such injury, the company shall compensate in accordance with the sum insured as
specified in the Schedule as follows:

1. 100% of the sum insured for loss of life.

2.100% of the sum insured for permanent disability which continue consecutively for not less
than 12 months after the date of accident or if there is any medical indication that the Covered
Person suffers a permanent disability.

3. 100% of the sum insured for loss of both hands from the wrist joint or both feet from the
ankle joint or loss of sight for both eyes.

4.100% of the sum insured for loss of one hand from the wrist joint and one foot from the ankle
joint.

5.100% of the sum insured for loss of one hand from the wrist joint and loss of sight for one eye.

6. 100% of the sum insured for loss of one foot from the ankle joint and loss of sight for one eye.

7. 60% of the sum insured for loss of one hand from the ankle joint.

8. 60% of the sum insured for loss of one foot from the ankle joint.

9. 60% of the sum insured for loss of sight for one eye.

The company shall compensate only one item of loss which has the highest amount through the
period of insurance. The company shall make a claim payment for the consequent of what happened
under this insuring agreement where the total payment will not over than the amount as specified
on insurance schedule. If the company had paid for the compensation herewith less than full
amount of the sum insured, the company still covers the remaining amount until the end of
insurance period.

CLAIM PROCEDURE FOR DEATH

The Insured Person, the beneficiary or the representative of aforementioned depend on each
case have to submit the following evidences at their own expenses to the company within 30 days
from the date of Covered Person’s death:

1. Claim form as required by the company.

2. Death Certificate.

Note: This English version is a translation from the Thai Policy wording for
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3. Copy of perform postmodern report certified by the policeman or organization that issued
the report.

4. Copy of daily police record certified by the official on duty who is an owner of the case or
organization that issued the report.

5. Copy of identification card and census registration stamped “death” of the Covered Person.

6. Copy of identification card and census registration of the beneficiary.

CLAIM PROCEDURE FOR DISMEMBERMENT, LOSS OF SIGHT OR TOTAL PERMANENT
DISABILITY

The Insured Person, the beneficiary or the representative of aforementioned depend on each
case have to submit the following evidences at their own expenses to the company within 30 days
from the commencement date of the disability:

1. Claim form as required by the company.

2. Medical report with a certification on the dismemberment, loss of sight or total permanent
disability.

Failure to submit the evidences as required above within the time limit prescribed will not
invalidate the right to claim if it can be shown, to the company’s satisfaction, that it was not
reasonably possible to submit such proof within the prescribed time limit but it was done as soon as
practicable for an otherwise legitimate claim.

ADDITIONAL EXCLUSION

This insuring agreement will not covered for:

1.1 Any loss or damage arising from or in consequence of the following causes:

1. Action of the Covered Person while under the influence of alcohol, addictive drugs,
narcotic drugs to the extent of being unable to control one’s mind.

The term “under the influence of alcohol” in case of having a blood test refers to a
blood/alcohol level of 150 mg percent and over.

2. Suicide or attempted to commit suicide or self-inflicted injury.

3. Infections except pyogenic infections, tetanus, or rabies from a wound or cut suffered
as a result of an accident.

4. Medical treatment or surgical treatment except the necessary treatment for the injury
which is covered under this insurance policy and occurring within the period as per specified
in this insurance policy.

5. Miscarriage and abortion.

6. Food toxic.

1.2 Any loss or damage arising from or in consequence of the following causes:

1. While the Covered Person is on the racing of all kinds of cars or boat, horse racing, all
kinds of skiing including jet skiing, skate racing, boxing, parachuting (except for the purpose
of life saving), while boarding or travelling on the balloon or glider, bungee jumping, diving
with oxygen tank and breathing equipment under water.

2. While the Covered Person is riding or travelling on a motorcycle.

3. While the Covered Person is taking part in a brawl or taking part in inciting a brawl.

ADDITIONAL CONDITION
The company reserve the right to ask the Covered Person to get a physical checkup during the
compensation’s consideration including perform autopsy if necessary.

Note: This English version is a translation from the Thai Policy wording for
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BENEFITS FOR MEDICAL EXPENSES ARISING FROM ACCIDENT

Definitions

Inpatient Room Expense refers to Room, food, nursing expense, and any other service of the
hospital as daily provided in the hospital or medical center.

Inpatient refers to The Covered Person, who has admitted for treatment in the
hospital or medical center for more than 6 consecutive hours, and must be registered as an
inpatient. By obtaining the diagnosis or advice from the doctor in accordance with the medical
standard for the appropriate period of medical treatment for such injury, and herein includes any
person who dies later within 6 consecutive hours after the confinement.

Alternative Medicine refers to A diagnosis, medical treatment or prevention of disease by
traditional Thai or Chinese medicine or any other medicine which is not classified as modern
medicine.

COVERAGE

In the event that the Covered Person receive medical treatment by doctor or nurse as a direct
result of accidental injury within 52 weeks from the accident date, the company will reimburse to
the Covered Person for necessary and reasonable expenses, in accordance with medical necessary
and standard for actual inpatient room, observation room, medical, and nursing service expenses,
provided that, up to the maximum amount as specified in the Schedule or Certificate of Insurance,
less deductible (if applicable).

In the event that the Covered Person already reimbursed the portion of medical expenses from
government benefit, any other benefit, or any other insurance, the company will only pay the
Covered Person for the rest of medical expenses which are unable to reimburse from such benefit
or insurance.

CLAIM PROCEDURE

The Covered Person have to submit the following evidences at their own expenses to the
company within 30 days from the date of discharging from hospital or medical center, or the date
obtaining medical treatment from clinic:

1. Medical report with specific detail including the diagnosis and treatment.

2. Original receipt showing list of medical expenses or summary sheet showing the closing

statement of finance with the receipt.
The receipt for list of medical expenses must be the original document and the company shall return
the original receipt where the Covered Person had already paid for. So the covered person can
reimburse the rest of medical expenses from other insurance companies. In the event that the
Covered Person already reimbursed the portion of medical expenses from government benefit, any
other benefit, or any other insurance, the Covered Person must submit a copy of the receipt to
reimburse the rest of medical expenses from the company.

ADDITIONAL EXCLUSION

This insuring agreement will not covered for:
1.1 Any loss or damage arising from or in consequence of the following causes:

1. Action of the Covered Person while under the influence of alcohol, addictive drugs,
narcotic drugs to the extent of being unable to control one’s mind.

Note: This English version is a translation from the Thai Policy wording for
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The term “under the influence of alcohol” in case of having a blood test refers to a
blood/alcohol level of 150 mg percent and over.

2. Suicide or attempted to commit suicide or self-inflicted injury.

3. Infections except pyogenic infections, tetanus, or rabies from a wound or cut suffered
as aresult of an accident.

4. Medical treatment or surgical treatment except the necessary treatment for the injury
which is covered under this insurance policy and occurring within the period as per specified
in this insurance policy.

5. Miscarriage and abortion.

6. Food toxic.

1.2 Any loss or damage arising from or in consequence of the following causes:

1. While the Covered Person is on the racing of all kinds of cars or boat, horse racing, all
kinds of skiing including jet skiing, skate racing, boxing, parachuting (except for the purpose
of life saving), while boarding or travelling on the balloon or glider, bungee jumping, diving
with oxygen tank and breathing equipment under water.

2. While the Covered Person is riding or travelling on a motorcycle.

3. While the Covered Person is taking part in a brawl or taking part in inciting a brawl.

Note: This English version is a translation from the Thai Policy wording for
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BENEFITS FOR TRIP CANCELLATION

COVERAGE

While the insured is covered under this insurance policy, this insurance provides coverage for
losses or damages arising from the cancellation of the insured's trip that occurs within 30 days
before the departure date and occurs after the insurance contract has come into effect, caused by:

1.The insured's death, serious injury, or illness that is confirmed by a doctor as preventing
travel.

2.The death, serious injury, or illness that may be life-threatening to the insured's parents,
spouse, or children, or the parents of the insured's spouse.

3.The carrier announces the cancellation of the trip due to severe weather conditions that make
travel impossible.

4.Protests or strikes that affect the insured's travel.

The compensation that the company will pay to the insured under this Benefit for Trip
Cancellation includes deposits, travel expenses, advanced ticket purchases, accommodation costs,
and meals that the insured has paid in advance and/or legal liabilities that the insured must bear,
only for losses or damages that are not compensated by other sources. The company will reimburse
the actual losses or damages incurred, up to the maximum amount of insurance specified in the
policy schedule.

This coverage will only be effective if the insured has taken out insurance before becoming
aware of any events that may cause the postponement or cancellation of the trip, and no insured
person may claim compensation for both Trip Cancellation and the Trip Curtailment (if any)
for the same event.

Additional Terms and Conditions (Applicable only to Benefit for Trip Cancellation)
CLAIM PROCEDURE FOR BENEFIT FOR TRIP CANCELLATION

The insured or their representative must notify and submit documents or evidence to the
company within 30 days from the date of the incident, at their own expense:

1.A claim form as specified by the company.

2.A medical certificate of the patient or a death certificate of the deceased or a cancellation
document from the carrier.

3.Receipts from the tour company or airline, accommodation, meals, indicating the amounts
charged.

4.Any other documents or evidence as required by the company as necessary (if any).

Failure to submit documents or evidence within the specified period does not invalidate the
right to claim if it can be shown that there was a reasonable cause for not being able to submit the
documents or evidence within the specified time but was submitted as soon as possible.

Note: This English version is a translation from the Thai Policy wording for
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http://www.chubb.com/th
mailto:travel.th@chubb.com

C . H U B B  Chubbsamaggi Insurance PCL.-Head Office 17 Fufaniamdseiud S1dn (mnw)-dinadg AuEiEN9gnAn e, +66 0 2611 4242

2/4 Chubb Tower, 12th Fl., 2/4 anAn3n] 44 12 Tasansuesalnsa anuriaudaniRegniau tna. +66 0 2039 5770
Northpark Project, Vibhavadi-Rangsit Rd., UWANANER uaejssesies lWAANA NFMN 10210 gewow.chublo.comih

i - o ™ - Email: travel.th@chubb.com
Thung Song Hong, Laksi, Bangkok 10210 nuflauariiarszandadiduniEeins 0107566000054

Additional Exclusions (Applicable only to the Benefit for Trip Cancellation)
This insurance under Benefit for Trip Cancellation does not cover trip cancellations
caused by:

1. Protests or strikes that occurred before the insurance was taken out.

2.Any cause that the insured was aware of prior to applying for insurance, including:
2.1 The insured's death, serious injury, or illness.
2.2 Serious injury or illness that may be life-threatening to the insured's parents,
spouse, or children, or the parents of the insured's spouse.
2.3 The carrier announcing the cancellation of the trip due to severe weather
conditions that make travel impossible.
2.4 Protests or strikes affecting the insured's travel.

3.The insured's death, injury, or illness resulting from or related to:
3.1 Pre-existing conditions.
3.2 Pregnancy, childbirth, miscarriage, or abortion.
3.3 AIDS, illness, or injury indicated by a positive blood test for the HIV virus and
other diseases related to AIDS.
3.4 Infectious diseases or epidemics declared by the World Health Organization or
local authorities as being in a state of outbreak.

Note: This English version is a translation from the Thai Policy wording for
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BENEFITS FOR EXPENSES INCURRED FROM THE TRIP CURTAILMENT
Definitions
Natural Disaster refers to any disasters occurred naturally and brought loss or damage to life
and property such as wildfire, flood, storm, earthquake, for example

COVERAGE

This insuring agreement provides cover for an advance expenses of the Covered Person for the
travel and accommodation expenses while the Covered Person was on a trip and/or penalty fee or
any other expenses in the event that the Covered Person was forced to return to their home country
before the planned trip as the direct and necessary result of the following:

1. The death, serious injury or sickness, of the Covered Person or the Covered Person’s family
member which the doctor certified as being life-threatening if continuing with the trip, it may force
the Covered Person to return to their home country directly while still on that trip.

2. Natural disaster which prevents the Covered Person from continuing in the trip according to
the plan.

3. Strike, riot, or civil commotion which occurred beyond the Covered Person’s awareness and
control.

4. Quarantine due to the opinion of a doctor.

The company will reimburse for the actual expenses, up to the sum insured amount as specified
in the Schedule or Certificate of Insurance, for advance payments for travelling by the aircraft, land
or ferry boat (economy class fare if applicable) or hotel accommodation which has not been used
and will not be used, or for penalty fee or any other expenses arising from the return to the Covered
Person’s home country before the planned trip, or for loss of frequent flyer points or similar reward
points which have been redeemed for air ticket and the air ticket is subsequently cancelled.

Provided that the reimbursement will also include any other expenses as a result of quarantine
due to the opinion of a doctor where the Covered Person is unable to reimburse for such expenses
incurred as specified above from that service providers.

CLAIM PROCEDURE

The Insured Person, the Covered Person, the beneficiary or the representative of insured
person depend on the case, have to submit the following documents or evidences at their own
expenses to the company within 30 days from the date of accident:

1. Claim form as required by the company.

2. The Covered Person’s evidence of travel.

3. Copy of the Covered Person’s identification card and/or passport with certified true copy.

4. The Covered Person’s evidence of advance payment.

5. Invoice from tour operator or airline or transporter.

6. Copy of air ticket including the receipt.

7. Copy of death certificate (in case of death of the Covered Person or the Covered Person’s
family member)

8. Medical certificate (in case of trip curtailment arising from serious injury or sickness of the
Covered Person or the Covered Person’s family member) with details of an important symptom,
diagnosis results, and the treatment.

9. Any other evidences to verify the causes of trip curtailment.

10. Any other documents or evidences as required by the company (if applicable).

Note: This English version is a translation from the Thai Policy wording for
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Failure to submit the evidences as required above within the time limit prescribed will not
invalidated the right to claim if it can be shown, to the company’s satisfaction, that it was not
reasonably possible to submit such proof within the prescribed time limit but it was done as soon as
practicable for an otherwise legitimate claim.

ADDITIONAL EXCLUSION

This insuring agreement will not covered for the trip curtailment arising from the
following causes:
1. Accidental sickness of the Covered Person’s family member as a result of AIDS, venereal
disease or sexual transmitted disease.
2. Failure to comply with any of the provisions of any person, representative or tour
operator who the Covered Person purchased the service.
3. Any causes which the Covered Person became aware before purchasing this Policy.
4. Any malicious acts intentionally with the objective on political, religious or nationalistic
interest or civil commotion.

Note: This English version is a translation from the Thai Policy wording for
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BENEFITS FOR THE TRIP DELAY

COVERAGE

The company shall indemnify for expenses incurred in case that the Covered Person’s trip had
been postponed or delayed for 4 consecutive hours from the time specified in the travel itinerary.
The company shall pay to the Covered Person for the compensation which does not exceed to the
limit of liability as specified in insurance schedule for every full 4 consecutive hours as a result of
the delay, due to the following causes:

1. Adverse weather conditions which affect the transporter to postpone the trip.

2. Mechanical breakdown/derangement of the transporter.

3. Strike or riot occurring after the company had agreed for the insuring of this insurance policy.

CLAIM PROCEDURE

The Insured Person, the Covered Person, the beneficiary or the representative of insured
person depend on the case, have to submit the following documents or evidences at their own
expenses to the company within 30 days from the date of accident:

1. Claim form as required by the company.

2. Copy of the Covered Person’s passport and/or evidence of the travel.

3. Copy of identification card with certified true copy.

4. Any evidences obtained from, or issued by an airline or airport authority to verify the reason
for the delay and the number of hours delayed.

5. Any other documents or evidences as required by the company (if applicable).

Failure to submit the evidences as required above within the time limit prescribed will not
invalidated the right to claim if it can be shown, to the company’s satisfaction, that it was not
reasonably possible to submit such proof within the prescribed time limit but it was done as soon as
practicable for an otherwise legitimate claim.

ADDITIONAL EXCLUSION

This insuring agreement will not covered for the travel delay from the following causes:
1. A malicious intentional acts for the objective on political, religious or nationalistic interest
or civil commotion.

Note: This English version is a translation from the Thai Policy wording for
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BENEFITS FOR LOSS OR DAMAGE TO THE BAGGAGE AND PERSONAL PROPERTY
Definitions
Personal Property refers to personal goods belonging to the Covered Person, cloths,
accessories, which are taken on the trip or acquired by the Covered Person, and those goods must
be kept in the Covered Person’s baggage, and not defined in the exclusion.
Each item refers to 1 piece, 1 pair or 1 set.

COVERAGE

This insuring agreement provides cover for loss or damage of baggage and personal property,
which are kept in the baggage, including but not limited to backpack for keeping the Covered
Person’s personal property while the Covered Person is on a trip, during the period of insurance,
due to the following events:

1. Robbery, burglary, or any attempt thereof.

2. Loss of damage of property whilst in the custody of an airline or a hotel.

3. Theft which appears the sign of breaking into the Covered Person’s locked hotel room.

Provided that, the company will indemnify the Covered Person in respect of such actual loss or
damage up to the sum insured amount of each item and in the aggregate as specified in the Schedule
under this insuring agreement.

Under this insuring agreement, the Covered Person are not entitled to make a claim from
baggage delay benefit (if applicable) in the same circumstance.

ADDITIONAL CONDITION
1. SUBROGATION

In the event of any payment are made by the company to the Covered Person under this
insuring agreement, the company will subrogate all the Covered Person’s rights in recovery against
any person or the organization that responsible for that loss or damage, only in the part that the
company had already paid for. The Covered Person shall cooperate with the company in providing
all related documents including any necessary execution in order to protect that rights and will take
no actions which may prejudice to the company.
2. AVERAGE CLAUSE

In the occurrence of loss or damage to the property insured and it appeared that the property
had been insured with other company, the company will liable for claim settlement for not more
than the average amount of money which the company insured toward the total sum insured and
not exceed for the money company had insured for.
3. DUE DILIGENCE

The Covered Person will exercise due diligence and precaution in doing all things for the
purpose of safety of such property.

CLAIM PROCEDURE FOR BENEFIT TOWARD LOSS OR DAMAGE TO THE BAGGAGE AND
PERSONAL PROPERTY

The Covered Person must submit the following documents to the company within 30 days from
the date of loss or damage to baggage and personal property at their own expense:

1. Claim form as required by the company.

Note: This English version is a translation from the Thai Policy wording for
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2. Written confirmation letter which obtained from an executives of the hotel where such loss or
damage taking place in the event that such loss or damage to baggage and personal property
occurred whilst in the custody of the hotel or transporter.

3. Copy of a police report which obtained from the local police evidencing such loss or damage
arising from physical force or intimidation by other person.

4. Copy of the Covered Person’s identification card and/or passport.

5. Any other documents or evidences as required by the company (if applicable).

Failure to submit the evidences as required above within the time limit prescribed will not
invalidated the right to claim if it can be shown, to the company’s satisfaction, that it was not
reasonably possible to submit such proof within the prescribed time limit but it was done as soon as
practicable for an otherwise legitimate claim.

ADDITIONAL EXCLUSION
1. This insuring agreement will not covered for any loss or damage to baggage and personal
property if they are:

1.1 Baggage which are not intended for travelling purpose such as wallet, handbag or
laptop bag.

1.2 Pets.

1.3 Motor vehicles and other equipment or bicycles.

1.4 Skiing equipment, indoor equipment, musical instruments, antiques or kitchenware.

1.5 Souvenirs, goods or samples.

1.6 Liquor or alcoholic beverage.

1.7 Mobile phone, communication equipment or all kinds of electronic equipment.

1.8 Computers (including hardware and software), data recorded on tapes, cards, discs
or otherwise.

1.9 Hired or leased equipment.

1.10 Gold, bullion, jewelry, silver, cash, coin or precious stones such as diamonds or
gems.

1.11 Stocks and bonds, manuscripts, bank notes, travelers’ cheques or travel documents.

1.12 Contact lenses, false teeth, or artificial limbs.

1.13 Fragile articles except damage arising from fire to vehicles in which the Covered
Person is boarding.

1.14 Travel baggage of the Covered Person which shipped in advance, souvenir or
property shipped as freight, or separate shipping with the Covered Person.

1.15 Property that had reimbursed from the hotel or transporter already.

2. This insuring agreement will not covered for any loss or damage arising from, or in
consequence of the following causes:

2.1 Wear and tear, gradual deterioration, moths, vermin, inherent vice, damage
sustained while being worked upon, or damage sustained due to any process initiated by the
Covered Person to repair, clean or modify that property.

2.2 Leakage or penetration of property which is in the form of powder or liquid and
stored in the baggage.

2.3 Retention, confiscation or destruction of property by orders of the customs or other
officials, illegal goods transportation or any other acts against the law.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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BENEFITS FOR BAGGAGE DELAY

COVERAGE

This insuring agreement will provide cover in the event that the Covered Person’s baggage
which is in the custody of the transporter is delayed after the Covered Person had arrived to the
scheduled destination. The company will reimburse for an expenses in case that the trip of the
Covered Person had been postponed or delayed for 4 consecutive hours from the schedule. The
company shall compensate to the Covered Person for not more than the limit of liability as specified
on insurance schedule for every full 4 consecutive hours of postponement or delay of such baggage.

The company shall compensate for the benefit under this insuring agreement up to the
maximum benefit amount as specified in the Schedule. The Covered Person will not be entitled to
make a claim from the benefit of loss or damage to baggage or personal property (if applicable) in
the same circumstance.

ADDITIONAL CONDITION

In the event of any payment made by the company to the Covered Person under this insuring
agreement, the company will subrogate all the Covered Person’s rights of recovery against any
person or organization who is responsible for such circumstance. The Covered Person shall
cooperate with the company in providing all related documents including any necessary execution
in order to protect that rights and will take no actions which may prejudice to the company.

CLAIM PROCEDURE

The Covered Person must submit the following documents to the company within 30 days from
the date of baggage delay at their own expense:

1. Claim form as required by the company.

2. Letter from the transporter to verify the baggage delay.

3. Copy of the Covered Person’s passport.

Failure to submit the evidences as required above within the time limit prescribed will not
invalidated the right to claim if it can be shown, to the company’s satisfaction, that it was not
reasonably possible to submit such proof within the prescribed time limit but it was done as soon as
practicable for an otherwise legitimate claim.

ADDITIONAL EXCLUSION

1. Baggage delay occurring after the end of the Covered Person’s trip as specified in the
Schedule.

2. Any expense incurred which the Covered Person is able to reimburse from the airline or
transporter.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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BENEFITS FOR LEGAL LIABILITY TO THIRD PARTY
Definitions
Third Party refers to any person other than family member, companion who lives with the
Covered Person, employee under a contract of service of the Covered Person and any person who is
travelling with the Covered Person’s group.

COVERAGE

This insuring agreement provides cover for legal liability to third party of the Covered Person
arising from any accident during the trip which the Covered Person legally liable to pay
compensation from the actual damage from:

1. Death or Accidental Injury to any third party.

2. Accidental property loss or damage to any third party.

The company will indemnify the Covered Person up to the limit of liability as specified in the
Schedule.

ADDITIONAL CONDITION

The Covered Person will not do anything to admit liability for or settle any claim to any third
party, others, injured person, do things which may incur any litigation without the company’s prior
written consent. The company will appoint legal representative to negotiate with injured third
party when notice has been given by the Covered Person to pay claim under this Policy.

CLAIM PROCEDURE

1. In case of accidental injury to any third party:

1.1 Medical certificate in connection with such injury.

1.2 Invoice of medical expenses.

1.3 Copy of identification card of such injured third party with certified true copy.
2. In case of accidental property loss or damage to any third party:

2.1 Receipt of repair of such damaged property or receipt in case of necessarily purchasing such
property from the owner of that property.

2.2 Photo indicating such loss or damage (if applicable).

ADDITIONAL EXCLUSION

This insuring agreement will not covered for:

1. Damage to the property of any person who is the Covered Person’s relative or any person
who is travelling with the Covered Person or employee or deemed by law to be the Covered
Person’s employee.

2. Damage to property belonging to or held in trust by the Covered Person, or while in the
Covered Person’s custody or control.

3. Liability arising out of trade or professional service of the Covered Person or the Covered
Person’s family.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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DT 10
INSURING AGREEMENT
BENEFITS FOR EMERGENCY MEDICAL EVACUATION OR DIRECT REPATRIATION TO HOME
COUNTRY

COVERAGE

This insuring agreement provides the cover for accidental injury or sickness which is emergency
or unpredictable of the Covered Person during the trip, it may cause the Covered Person for
emergency medical evacuation to other places, or direct repatriation to home country upon the
requirement accordance with medical necessary and standard.

All decisions as to the means, methods, format of the transportation and its final destination will
be made by the company’s authorized representative in order to transfer the Covered Person
suitably by considering of the intensity level of the Covered Person’s symptom upon medical
necessity, including expenses incurred to transfer the injured patient which arising from air
ambulance, surface ambulance, ferry boat, railroad or any other appropriate means for the
necessary medical purpose. The company will pay directly to authorized representative in any
expenses for the transportation, medical services and medical supplies necessarily incurred as a
result of the Covered Person’s evacuation, up to the sum insured as specified in the Schedule or
Certificate of Insurance.

Provided that, the Covered Person’s relative or related person must notify the company’s
authorized representative as soon as practicable if the Covered Person is injured or ill in the remote
area. The Covered Person must contact the local hospital to get a first aid. After that, the authorized
representative will then make the necessary evacuation and future medical treatment
arrangements at their own discretion.

If the Covered Person is unable to notify the authorized representative to make the necessary
evacuation arrangements due to reasons beyond reasonably incurred expenses and the Covered
Person’s control during emergency medical treatment at anywhere, the company will reimburse the
Covered Person for advance expenses incurred in relation to the evacuation, up to the amount
which the authorized representative would have incurred for services provided under the same
circumstances.

Benefit amount under this insuring agreement will also include additional expenses for
transportation by aircraft, land vehicle or ferry boat (economy class fare if applicable) of the family
member or other person travelled with the Covered Person for 1 person. In the event that such
person is unable to return to his home country within scheduled timeframe due to the Covered
Person’s evacuation.

CLAIM PROCEDURE

The Insured Person, the Covered Person, the beneficiary or the representative of insured
person depend on each case, must submit the following documents or evidences at their own
expenses to the company within 30 days from the date of accident:

1. Claim form as required by the company.

2. The Covered Person’s evidence of travel.

3. Copy of the Covered Person’s identification card and/or passport with certified true copy.

4. Copy of medical report specified important symptom, diagnosis result, and treatment.

5. Copy of receipt of showing list of medical expenses or summary sheet showing the closing
statement of finance with the receipt.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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6. Copy of air ticket of the Covered Person’s relative or travel companion for the purpose of
returning to their home country within original scheduled timeframe (if applicable).

7. Copy of air ticket of the Covered Person’s relative or travel companion for the purpose of
returning to their home country (if applicable).

8. Any documents or evidences as required by the company (if applicable).

Failure to submit the evidences as required above within the time limit prescribed will not
invalidated the right to claim if it can be shown, to the company’s satisfaction, that it was not
reasonably possible to submit such proof within the prescribed time limit but it was done as soon as
practicable for an otherwise legitimate claim.

ADDITIONAL EXCLUSION

Except for general exclusion, this insuring agreement does not cover any expenses for any of
the following:

1. Any expenses incurred for services provided by another party for which the Covered
Person are not liable to pay, or any expenses already included in the cost of a scheduled trip
where the trip manager or transporter must responsible for.

2. Strike, riot, or malicious acts for benefits in connection with political, religious, ideological
or civil commotion.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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BENEFITS FOR THE REPATRIATION OF MORTAL REMAINS OR CREMAINS

COVERAGE

This insuring agreement provides the cover for accidental injury or sickness which is
emergency or unpredictable of the Covered Person during the trip which cause the Covered Person
to death within 30 days from the date of such injury or sickness.

The company’s authorized representative will make the necessary arrangements for the return
of the Covered Person’s mortal remains to their home country or the traditional cremation at the
place where the Covered Person suffer death as required by the Covered Person’s family. The
company will pay such actual expenses directly to the authorized representative up to the actual
amount with the maximum not higher than the sum insured amount as specified in the Schedule or
Certificate of Insurance.

In addition to expenses for the transportation of the remains or traditional cremation, the
company will reimburse to the Covered Person’s estate expenses actually incurred for services and
supplies by a mortician, including but not limited to the preparation cost of mortician or
undertaker, cost of a casket, the embalming, the enamel of body, cremation, and other expenses in
the same type which had already performed.

Benefit amount under this insuring agreement as mentioned above will include additional
expenses for transportation by aircraft, land vehicle or ferry boat (economy class fare if applicable)
of the family member or other person travelled with the Covered Person for 1 person in the event
that such person is unable to return to his home country within scheduled timeframe due to the
repatriation of mortal remains or cremains of the Covered Person in this time.

Provided that the beneficiary, relative or the representative of the Covered Person must notify
the company’s authorized representative as soon as practicable, the authorized representative will
then make the best arrangements, at their own discretion, for repatriation of mortal remains.

CLAIM PROCEDURE

The Insured Person, the beneficiary or the representative of insured person depend on each
case, must submit the following documents or evidences at their own expenses to the company
within 30 days from the date of accident:

1. Claim form as required by the company.

2. The Covered Person’s evidence of travel.

3. Copy of the Covered Person’s death certificate.

4. Copy of autopsy report verified by relevant authority.

5. Copy of police report which obtained from the local police.

6. Copy of the Covered Person’s identification card and household registration stamped “death”
on the Covered Person’s page.

7. Copy of air ticket of the Covered Person’s relative or travel companion for the purpose of
returning to their home country within original scheduled timeframe (if applicable).

8. Copy of air ticket of the Covered Person’s relative or travel companion for the purpose of
returning to their home country (if applicable).

9. Any documents or evidences as necessarily required by the company (if applicable).

Failure to submit the evidences as required above within the time limit prescribed will not
invalidated the right to claim if it can be shown, to the company’s satisfaction, that it was not
reasonably possible to submit such proof within the prescribed time limit but it was done as soon as
practicable for an otherwise legitimate claim.

Note: This English version is a translation from the Thai Policy wording for
understanding. The Thai version shall prevail in the event of discrepancies.
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Except for general exclusion, this insuring agreement does not cover any expenses for
repatriation of mortal remains arising from, or in consequence of the following:

1. Any expenses incurred for services provided by another party for which the Covered
Person are not liable to pay, or any expenses already included in the cost of a scheduled trip
where the trip manager or transporter must responsible for.
2. Strike, riot, or malicious acts for benefits in connection with political, religious, ideological

or civil commotion.

Note: This English version is a translation from the Thai Policy wording for
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