PERSONAL DATA PROTECTION NOTICE
VE VAN PE BAO MAT THONG TIN CA NHAN

The Protection of Your Personal Data Is Important To Us

Chiing t6i ludn xem trong van dé bao mat thong tin ca nhan ciia khach hang

Chubb Insurance Vietham Company Limited (Chubb Insurance Vietnam) is committed to protecting your
personal data. Chubb Insurance Vietnam ensures you that any personal data we collect about you is treated with
the appropriate degree of protection and confidentiality.

We collect, use and retain your personal data.

Coéng ty TNHH Béo hiém Chubb Viét Nam (Bdo hiém Chubb Viét Nam) cam két bdo mat thong tin ca nhan ctia
khach hang. Bdo hiém Chubb Viét Nam dam béo ring cac thong tin ca nhan dudc thu thap sé dugc bdo mat va
quan ly v6i su than trong va nd luc cao nhat.

What Personal Data Do We Collect?

Théng tin ca nhan nao dudc chiing t6i thu thap

We collect personal data including but not limited to your name, date of birth, family status, occupation, address
including e-mail address, telephone number, financial details (including credit card or other payment details)
previous and current insurance experience and information specific to your insurance requirements.

Chiing toi thu thap cac thong tin ca nhan bao gom nhung khong giGi han ho tén, ngay sinh, tinh trang gia dinh ,
nghé nghiép, dia chi bao gom dia chi email, s6 dién thoai, chi tiét thong tin tai chinh (bao gom thé tin dung va
cac thong tin thanh toan khac), cac bdo hiém da va dang tham gia cting nhu cac théng tin lién quan t6i yéu cau
bao hiém ctia khach hang.

We may also collect sensitive personal data, such as details about your health and disability, if any.
Trong mot sd trudng hop, chiing t6i c6 thé phai thu thap cac thong tin nhay cam, vi du nhu cac thong tin vé tinh
hinh stic khoe va thuong tat, néu co.

Why Do We Collect Personal Data?

Muc dich thu thip théng tin ca nhan ctia chiing t6i

We collect personal data to enable us to communicate with you, assess risks, administer and provide you with
competitive insurance products and services and to handle claims.

Chring toi thu thap céac thong tin ca nhan dé co thé lién hé véi khach hang, danh gia rii ro, quan Iy va cung cap
cho khach hang cac san pham va dich vu bdo hiém canh tranh nhat va xt¥ Iy cac yéu cau boi thudng.

We will not collect personal data unless it is necessary for or in connection with those purposes and we will only
collect personal data by lawful and fair means.

Chiing t6i sé khong thu thap cac thong tin ca nhan trir khi can thiét cho hoic lién quan t6i cac muc dich trén va
chiing t6i sé chi thu thap cac théng tin ca nhan qua cac phucong tién hgp phap va chinh dang.

How Do We Collect Personal Data?

Cach ching t6i thu thap thong tin ca nhan

We collect personal data when you fill out documents such as an application form or an administrative form or
when you give us your personal data in person, over the telephone or through our website or our commercial
partner websites.



Chiing toi thu thap cac thong tin ca nhan thong qua viéc khach hang dién vao cac tai liéu nhu don diang ky hodc
don quan 1y hoic khi khach hang truc tiép cung cap cac thong tin ca nhan, thong qua dién thoai , website ctia
chiing t6i hoic website ctia cac déi tac thuong mai.

In certain circumstances, we will collect personal data from third parties such as a credit reporting agencies,
credit card companies or banks and publically available sources of information.

Trong mot s6 trudng hop cu thé, chiing t6i sé thu thap thong tin ca nhan tit bén thit ba nhut 1a cong ty bao cio tin
dung, cong ty phat hanh thé tin dung hoic ngan hang va cac nguon thong tin dudgc chia sé cong khai .

Disclosure to Third Parties

Chia sé thong tin vGi bén thi ba

We sometimes rely on third parties to carry out particular activities on our behalf. As a result, we may disclose
your personal data to those third parties that we have a relationship with, including but not limited to actuaries,
agents, assessors, auto repairers, loss adjusters, claims investigators, claim handlers, mail houses, call centres,
professional advisers including doctors and other medical service providers, other insurance companies and
representatives and other companies within the Chubb Group.

Trong vai trudng hgp, ching t6i phai théng qua mot bén thit ba dé thuc hién mot hoat dong cu thé trén danh
nghia ctia cong ty. B&i vi diéu ndy, chiing t6i c6 thé phai cung cap cac thong tin ca nhan cho cac bén thit ba c6
quan hé véi ching t6i bao gom nhung khong gii han chuyén vién tinh toan, chuyén vién dinh gia, stta chita xe
hai, chuyén vién tinh toan ton that bao hiém , diéu tra vién yéu cau boi thudng, chuyén vién xit 1y yéu cau boi
thuong, dich vu thu, dich vu téng dai, cac nha cd van chuyén nghiép bao gébm bac si don vi cung cap ho trg cac
dich vu y té, cac cong ty bao hiém khac, dai dién theo tiy quyén va cac cong ty khac thudc Chubb Group

Under certain circumstances, we may also disclose your personal information to government authorities and
agencies or other parties, where required by law.

Trong mot so trudng hgp nhat dinh, chiing t6i c6 thé cung cip cac thong tin ca nhan cho cic c¢d quan chinh phd
va cac bén khac theo yéu cau ciia phap luat.

These third parties may be located within or outside Vietnam.
Cac bén thit ba nay c6 thé thudc hoic ndim ngoai lanh thé Viét Nam.

Marketing of Products and Services

Tiép thi cac sin pham va dich vu

From time to time, we may use your personal data to send you offer or information regarding our products and
services that may be of interest to you. If you do not wish to receive such information, please give us notice in
writing.

Bt cif ltic nao, chiing t6i ciing c6 thé stt dung cac thong tin ca nhan ctia khach hang dé chao ban hoic cung cap
thong tin lién quan t6i san pham va dich vu khach hang c6 thé quan tam dén. Néu nhu ban khéng mong muén
nhan dudc cac thong tin nay, vui long thong bao véi chiing to6i qua van ban.

Consequence of Not Providing Us Your Personal Data

Hau qua ciia viéc khdng cung cap cac thong tin ca nhan

If you do not provide us with your personal data or if you withdraw your consent, we may not be able to provide
you or your organization with insurance products or services or respond to a claim.

Néu nhu ban khéng cung cip cho chiing t6i cac thong tin ca nhan hoic khong dong thuan, chiing téi khong thé
cung cap cho ban hoic t6 chtic cia ban cac san pham va dich vu bdo hiém ciing nhu phan héi vé yéu cau boi
thudng.



How to Access, Correct or Update Your Information
Truy cip, Chinh sita va Cap nhap cac théng tin ca nhan

If you would like to access, correct or update your personal data, please write in or contact our Customer
Service Department at Tel: +84 (28) 3910 - 7300 or E-mail inquiries.vn@chubb.com. Your request will be action
within twenty-one (21) days from the date of receipt. We reserve the right to charge you a reasonable fee for the

processing of any personal data access request.

Néu nhu ban muén truy cap, chinh sita hodc cap nhap thong tin ca nhan, vui long gtii thu t6i hodc lién hé Bo
phan Dich vu Khach hang tai so6 dién thoai Tel: +84 (28) 3910-7300 hodc dia chi Email inquiries.vh@chubb.com.
Yéu cau ctia ban sé dudc phan hdi trong vong hai muai mét (21) ngay ké tit ngdy nhan dugc yéu cau. Ching toi
c6 quyén yéu cau ban dong khoan phi thich hop cho viéc x1t ly bat ki truy cap thong tin ca nhan dudc yéu cau.

Contact Us

Should you have a complaint or want more
information about how we manage your personal
data, please contact us at:

Chubb Insurance Vietnam Company Limited
Head Office:

Saigon Finance Center

9 Dinh Tien Hoang Str., 8/F, Da Kao Ward, District 1,
Ho Chi Minh City

Vietnam

Customer Inquiries

Email: inquiries.vn@chubb.com

Chubb Hotline: + 84 (28) 3910 7300 (Mondays to
Fridays, 8:30am to 5:30pm)

Fax: +84 (28) 3910 7228

Lién hé vé&i chiing to6i

Néu nhu c6 bat ki nhan xét hodc thic mic vé viéc
quan ly thong tin cd nhan ctia ban, xin vui long lién
hé chiing t6i tai:

Cong ty TNHH Bao hiém Chubb Viét Nam
Van phong

Toa nha Saigon Finance Center,

S6 9 Pinh Tién Hoang, Phudng Pa Kao, Quan 1,
Thanh phé H6 Chi Minh

Viét Nam

Téng dai hé trg khach hang:

Email : inquiries.vn@chubb.com

budng day nong Chubb: + 84 (28) 3910 7300 (Thit
hai dén Thtt Sau, 8:30 sang dén 5:30 chiéu)

Fax: +84 (28) 3910 7228



